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Peer Cities 
 
Sustainability and Resilience staff looked at four college towns of a comparable 
size that have adopted Human Rights Ordinances and have created 
administrative processes for handling inquiries and complaints. This includes: 
Bloomington, In., Columbia, Mo., Ames, Ia., and Iowa City, Ia. These cities are 
home respectively to Indiana University, the University of Missouri, Iowa State 
University and the University of Iowa. The populations of these cities are similar 
to Fayetteville ranging from 61,792 in Ames, IA to 115,276 in Columbia, MO.  
 
Elements in Common 
 
The research indicates that these four cities have common elements regarding 
their Human Rights legislation. They also have similar procedural actions for 
how they administer the process of receiving inquires, investigating complaints, 
determining probable cause, facilitating mediation and conciliation procedures 
and prosecution. The elements that these peer cities share in common include: 
 

 They all utilize a Human Rights Commission for hearing registered 
complaints and these boards all meet monthly.  

 They all typically investigate claims of discrimination in the areas of 
housing, employment and public accommodations. Some also investigate 
discrimination related to credit, education and ADA complaints. 

 They are all internally staffed by City employee(s). 
 They all have developed sophisticated procedures for registering, 

investigation, mediating and prosecuting complaints. 
 They all keep records of the number and type of complaints that are 

lodged in a fiscal year. This is typically summarized in an annual report 
that states the number and type of inquiries, investigations and 
prosecutions undertaken within the last year. 

 They all typically cover discriminatory actions related to age, race, 
ethnicity, national origin, marital status, sex, religious affiliation, sexual 
orientation, gender, familial status, disability and retaliation. 

 They all participate in, and many have annual budgets for, public 
education and outreach programs.  

 Telephone conversations with peer cities HRC staff indicate that staff 
ranges from 1 to 4 people administering these programs.  

 Telephone conversations also indicate that there can be a significant 
amount of time and resources investigating claims that are ultimately 
deemed to not have merit.  

 Some peer cities partner with the Law Departments at the local university 
for interns and conciliation mediators. 

 Staff for HRC’s are varied and include Assistant City Attorneys, Assistant 
City Managers and Human Rights Coordinator/Equity Director. 



 

 

However, they all commonly have a background in the Law. This is 
confirmed with discussions with staff with the Human Rights Campaign 
who said that it is most common, although not exclusive, to have someone 
with a legal background as the Staff for a Human Rights Commission. 

 Bloomington Indiana has their staff partner with a HRC member to do the 
investigation and processing of each case. This creates a team process and 
the HRC members take turns in partnering in investigations.  

 Bloomington HRC staff also reviews Affirmative Action Plans for 
contractors who are doing work for the City in addition to the other tasks 
assigned.  

 
Elements of Fayetteville’s Ordinance that are Different from Peer Cities 
 
There are some elements of Fayetteville’s ordinance that are different from some 
or all of the peer cities analyzed. This includes: 
 

 Fayetteville’s ordinance addresses the areas of employment, housing and 
public accommodations and does not address credit, education or ADA 
complaints.   

 Some peer cities have very strong State Human Rights Ordinances and 
Commissions that are utilized for many complaints especially in regard to 
housing and employment.  

 Fayetteville’s ordinance includes protections for “gender expression” 
which is not found in any of the four peer cities evaluated. Gender 
expression refers to the way in which individuals manifest masculinity or 
femininity. It is expressed through appearance, speech, behavior, 
movement and other factors for which the individual wishes to be 
understood as either masculine or feminine.  

 “Socio-economic Background” is not defined in Fayetteville’s Ordinance. 
An example of how someone could be discriminated against for socio-
economic background would be if a landlord refused to rent to someone 
because they felt like the potential renters employment would not be able 
to cover the cost of the monthly rent without the landlord going through a 
credit check to determine the renters ability to pay: “I am not going to rent 
to you because you are dishwasher and you obviously don’t make enough 
money to afford to live here.” 



City # City Population Setting Civil Rights Com. ‐ # of Members ‐ Background of Members
Civil Rights Administrator ‐ Job Description ‐ 

Qualifications
Procedures or Criteria for Investigating Complaints

Workload ‐ # of Complaints ‐ Hours Spent Administering 
Civil Rights

Notes

1 Bloomington, IN
82,575‐  2013 Census 
Estimate

Indiana 
University

The Human Rights Commission is a 7 member board designed to enforce 
Bloomington's Human Rights Ordinance in a fair and timely manner, to 
educate community members about their rights and responsibilities under 
various civil rights laws, to raise awareness on all human rights issues, to 
ensure that contractors and subcontractors on city jobs pay employees 
applicable common wages, to ensure that the City, as an employer, 
governmental entity and provider of public accommodations, complies with 
the Americans with Disabilities Act (ADA), and to provide the community 
with information about the ADA. Commission meets once a month.

Director/Attorney ‐ Barbara McKinney. The 
BHRC can be reached at 812‐ 349‐3429 
Monday through Friday from 8 a.m. to 5 
p.m. and came be reached at 
human.rights@bloomington.in.gov

1) Filing a complaint and investigation, 2) Probable Cause 
Determination, 3) Formal conciliation, 4) Public hearing, 5) HRC 
will issue order that is binding upon findings of the public 
hearing, Findings may be appealed for administrative 
declaration from a court (no trial). 

In 2013 the BHRC had 5 new complaints filed. 4 cases 
alleged discrimination in employment (2 race & 2 sex), the 
5th case alleged discrimination on disability in public 
accommodations. In 2013, the BHRC referred 3 complaints 
to State or Federal agencies and dismissed 5 on grounds of 
no probable cause, failure to cooperate, etc. 

Bloomington HRC does not mention 
"socioeconomic status" or "gender expression", 
"gender identity is a protected class.

2 Columbia, MO
115,276 ‐ 2013 Census 
Estimate

University of 
Missouri

Human Rights Commission (HRC) of 7 members that "demonstrated a strong 
commitment to human rights and a belief in the principles of equal 
opportunity embodied in this chapter."  Overlapping 3 year terms. Budget of 
$1,500 in 2013 for educational programming. 

Staff Liaison Adam Kruse ‐ Assistant City 
Counselor, Law Department

1) Preliminary Inquiry, 2 )Intake of Complaint, 3) Notification of 
Complaint, 4) Jurisdictional Review, 5) Resolution prior to 
Investigation, 6) Investigation, 7) HRC Review and 
Determination, 8) No Probable Cause, 9) Probable Cause, 10) 
Conference, Conciliation or mediation, 11) Referral or 
Prosecution, 12) Voluntary Withdrawal, 13) Construction of 
Rules, Regulations and Pleadings.

In 2013 the HRC received 17 inquiries or questions without 
filing a complaint (6 employment, 4 housing, 2 public 
accommodations, 5 other). In 2013 the HRC received 5 
Complaints (2 sex, 1 race, 1 disability and 1 retaliation). 1 
complaint was mediated, 2 were withdrawn by 
complainants and 2 were found to be without cause.

Human Rights Commission established in 1974. 
Court challenged in 1990 and restructured in 
1991 to educate, conciliate and mediate 
complaints. No mention of "socioeconomic 
status" or "gender expression" in Columbia's 
ordinance, "gender identity" is a protected class.

3 Ames, IA
61,792 ‐ 2013 Census 
Estimate

Iowa State 
University

Human Relations Commission (HRC) is a 6 member board that covers 
discriminatory actions against a person because of his or her race, ethnicity, 
national origin, color, creed, religious affiliation, sexual orientation, gender, 
physical disability, age (employment and credit only), familial status 
(presence of children, for housing only), marital status (credit only), or 
developmental disability (not applicable to credit). Human Relations 
Commission ‐‐ Hearing Officers: Persons appointed must be educated in the 
law.

Staff Liaison Melissa Mundt ‐ Assistant City 
Manager. 515‐239‐5142. 
mmundt@city.ames.ia.us

1) Register the complaint, 2) Meet with staff to discuss the 
complaint and start the process, 3) Volunteer investigators 
gather fact about the case, 4) If no probable cause the 
complaint is withdrawn, 5) If probable cause is found it goes to 
conciliation. 6) Conciliation ‐ HRC members attempt to settle 
the complaint, 7) A hearing is held before the HRC if 
conciliation fails

Contract with the State of Iowa for legal services regarding 
HRC. 

HRC created in 1974 to implement the provisions 
of the Iowa Civil Rights Act of 1965. No mention 
of "socioeconomic status" or "gender identity" or 
"gender expression" in Ames ordinance.

4 Iowa City, IA
71,591 ‐ 2013 Census 
Estimate

University of 
Iowa

The commission shall consist of nine (9) members, appointed by vote of the 
city council. Appointees shall serve for a term of three (3) years and 
thereafter until a successor has been appointed. Vacancies shall be filled for 
the remainder of the unexpired term. Appointments shall take into 
consideration men and women of the various racial, religious, cultural, social 
and economic groups in the city. The Commission meets once per month.

Stephanie Bowers ‐  Human Rights 
Coordinator/Equity Director ‐ 319‐356‐5022

1) File complaint, 2) Investigation of complaint. 3) Probable 
cause, 4) Conciliation procedures, 5) Remedial action, 6) Notice 
and hearing, 7) Findings and order, 8) Judicial review and 
enforcement, 9) Alternative judicial proceedings upon 
complaints

3 member staff with 1 person being an intern from the Law 
School. The Human Rights Coordinator said that they see 
40‐60 complaints per year with most complaints being 
employment discrimination. They have had 1 sexual 
orientation case in 2014.

Human Rights Commission established in 2003. 
No mention of "socioeconomic status" or "gender 
expression" in Iowa City ordinance, "gender 
identity" is a protected class.
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FAYETTEVILLE
CIVIL RIGHTS COMMISSION

113 West Mountain St.
Fayettevil le, AR 72701

www.accessfayettevil le.org

The Fayetteville Civil Rights Commission was 
designed to protect and safeguard the right and 

opportunity of all persons to be free from 
discrimination based on real or perceived race, 

ethnicity, national origin, age, gender, gender 
identity, gender expression, familial status, marital 

status, socioeconomic background, religion, 
sexual orientation, disability and veteran 

status. The FCRC also intends to promote the 
public health and welfare of all persons who live or 
work in the City of Fayetteville and to ensure that 
all persons within the City have equal access to 
employment,housing, and public accommodations. 

THE COMPLAINT PROCESS
FILING A COMPLAINT 
AND INVESTIGATION
If you believe that you have been 

discriminated against, you may fi le 
a complaint with the Fayetteville 

Civil Rights Commission. The 
complaint is a sworn, written 

statement that explains the basis 
of your belief in understandable 

language. It should be taken 
seriously, for it charts the scope 
of the investigation. The FCRC will 
collect and summarize the facts 
and law related to your complaint. 

You may be asked to supply 
documents or other information 

that supports your complaint. 

PROBABLE CAUSE 
DETERMINATION

If there has been no settlement 
after all the facts are gathered, 
the FCRC decides whether to pro-
ceed further with your complaint. 
If we believe discrimination has 
occurred, we will issue a fi nding 
of “probable cause.” If we do not 
believe discrimination occurred, we 

will issue a fi nding of “no 
probable cause.” If we fi nd no 

probable cause, your complaint will 
be dismissed, unless you appeal.

FORMAL 
CONCILIATION

Upon fi nding probable cause, the 
FCRC sends a proposed consent 

agreement to the parties and 
invites them to settle. This 
proposal can be negotiated. 

PUBLIC HEARING

If we fi nd probable cause, and if 
the parties cannot agree on a set-
tlement through conciliation, the 
FCRC will hold a public hearing to 
decide your case. This is relatively 
rare. After hearing all the evidence, 
the FCRC will issue an order in your 
case that is binding on the parties. 

Final orders of the FCRC can be 
reviewed by a court. If such a 

review is requested, however, the 
court will not hold a trial. It simply 
will review the record of the public 

hearing before the FCRC and 
consider legal arguments.

HOW TO FILE A 
COMPLAINT? 

- Bring the Complaint Form to the 
  Civil Rights Offi ce, located in City Hall.

- Mail the complaint form to the 
  Civil Rights Offi ce. 

- Email a complete, signed and dated
  Complaint Form to 

  ___________________@______

WHAT IS 
DISCRIMINATION? 

The City of Fayetteville defi nes 
discrimination as an act, policy or practice 

that has the effect of subjecting any person to 
differential treatment as a result of that per-

son’s real or perceived race, ethnicity, national 
origin, age, gender, gender identity, gender 
expression, familial status, marital status, 
socioeconomic background, religion, sexual 

orientation, disability or veteran status.

WHO IS PROTECTED?  

The Fayetteville Civil Rights Commission 
protects the following classes in the 
areas of Employment, Housing and 

Public Accommodation : 

Age
Real or Perceived Race

Disability
Familial Status
Gender Identity
Marital Status
National Origin

Religion
Gender

Sexual Orientation
Gender Expression

Socioeconomic Background
Veteran Status

THE CITY OF



 

 

 

 

 

 

 

 

 

 

Authorization Release Form 
 

Fayetteville Civil Rights Commission 
City Hall 

113 West Mountain St. 
Fayetteville, AR 72701 

479.521.7700 

 

“Disclaimer Paragraph”  

 

 

 

 

 

 

 

Signature 

 

Date 



 

Please fill in the particulars of your complaint below:  
(Be sure to state why you feel you were discriminated against) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I certify under penalty of perjury and pursuant to the laws of the State of Arkansas and the laws of the 
United States of America that the preceding charge is true and correct.  

X 

Signature                Date 

 



 

FAYETTEVILLE CIVIL RIGHTS COMMISSION COMPLAINT FORM 

Fayetteville Civil Rights Commission 
City of Fayetteville Arkansas 

113 West Mountain St.  
Fayetteville, AR 72701 

 
(Complaint of Discrimination under Fayetteville Municipal Code Chapter ___) 

AGENCY USE ONLY  

Complaint Number :  
               
             Local Agency     State Agency      EEOC 

 

NOTE : PLEASE TYPE OR PRINT (in ink only) 

1.  What is your legal name?  

2.  What is your address?  

 Street 
 City     State    Zip Code 

3.  Telephone  

4.  E-mail  

5.  What is your date of birth?  

6.  Sex 

7.  Race 

8.  On what basis do you feel you have been discriminated against? (Please check all that apply) 

 Age     Disability   Real or Perceived Race 
 Familial Status    Gender Identity   Gender 
 Gender Expression    Sexual Orientation  Marital Status 
 Socioeconomic Background   National Origin   Religion   
 Veteran Status 

 

9.  Please check the areas in which the discrimination occurred :   

 Employment 
 Public Accommodations  
 Housing 

 



 

10.  What is the FULL LEGAL NAME of the organization that allegedly discriminated against you?  

 

 Organization mailing address :  

 County      State    Zip Code 

 Telephone  

11.  Address where discrimination allegedly occurred : 

 Street 

 County      State    Zip Code 

12.  What does that organization do?  

 

13.  Check the approzimate number of full and part-time employees at all employer locations (VERY 
IMPORTANT) :  

 0 – 24    25 – 49    50 – 99   100 +  

14.  Have you filed this complaint with any other Federal, State, or Local Anti-Discrimination Agency?  
Yes   No 

 If yes, what agency?  
 On what date?  

15.  Please identify the person(s) who allegedly discriminated against you.  

 Name       Position / Title 

 Name       Position / Title  

16.  What is the last date that something possibly discriminatory happened to you?  

 

17.  What happened on that date?  

 

 

 



ORDINANCE NO. 5703

AN ORDINANCE TO AMEND THE FAYETTEVILLE CODE BY ENACTING
CTIAPTER 119 CIVIL RIGHTS ADMINISTRATION TO PROTECT THE

CIVIL RIGHTS OF FAYETTEVILLE CITIZENS AND VISITORS AND TO

CREATE TIIE POSITION OF CIVL RIGHTS ADMINISTRATOR FOR THE
CITY OF FAYETTEVILLE

WHEREAS, the City of Fayetteville seeks to protect and safeguard the right and

opportunity of all persons to be fiee from unfair discrimination based on real or perceived race,

"l¡oi"ity, 
national origin, age, gender, gender identity, gender expression, familial status, marital

status, socioeconomic background, religion, sexual orientation, disability and vetelan status; and

WI{EREAS, the City of Fayetteville seeks to promoto the public health and welfare of
all persons who live or work in the City of Fayetteville and to ensure that all persons within the

City have equal access to employment, housing, and public accommodations.

NO-W, THEREFORE, BE TT ORDAINED BY THE CITY CÛ-ÙNCII- ÛF TiIE
CITY OF FAYETTEVILLE, ARKANSAS:

Secton l. That the city council ofthe city ofFayetteville, Arkansas enacts chapter 119

Civil Rights Administration as shown on Exhibit "4" attached hereto'

PASSED and APPROVED this 20ú day ofAugust, 2014.

APPROV A:I-IES'T

#--"*' Ø0.¿,* ¿. '/*"R-
SONDRA E. SMITH, City ClerldTreasurer

.-\ìtïiilåi?%3Ã.' t*'--
iu-; ,.¡',,¡¡;',r1L.l r I i
i .'

t4#'î$iþ*'



EXHIBIT A

cHAPÍER 119: CIVIL RIGHTS ADMINISTRATION

119.01 Purpose

discrimination based on real or perceived race or¡gin, age, gender, gender ¡dentity, gender

expression, fam¡lial status, marital status. socioeconom¡c background, rel¡gion, sexual orientation, disabilily and veleran
j$s-J+¡s €hapteÈs+urposei€ âl,se lo+rcmote lhe+ublic-heallh and u¿elfâtê ôf âll netsons whô live or work ¡n the City

of Fayettevi¡le and to eniure that all persons w¡th¡n the C¡ty have equal access to employment, housing, and public

accommodal¡ons.

119.02 Definitions

(A) "Business Establ¡shment" means any ent¡ty, however organ¡zed, wh¡ch furn¡shes goods, services or accommodat¡ons

to the general public. An otherwis; qualiry¡ng establ¡shment wh¡ch has membership requirements ¡s considered to

furn¡sh services to the general public ¡f its mémbersh¡p requ¡rements consist only of paymenl of fees or consist only
of requirements under which a substant¡al portion ofthe res¡dents of the city could qual¡ry.

(B) 'Civil R¡ghts Admin¡strato/' means the person designated by the Mayor to receive. investigate and concil¡ate

compla¡nts brought under this chapter'

(C) "Disabil¡ty" or "Disabled" means, with respect to an ¡nd¡vidual, a phys¡cal or mental ¡mpairment, a record ol such an' 
impairment, or being perceived or regarded as having such impa¡rment. For purposes of this chapter, d¡scr¡mination

on the bas¡s of d¡sabiiily means that no covered entity shall discr¡m¡nale agâ¡nst a qualified ¡ndividual with a disab¡l¡ty

because of thal individual's disabìlity. The term "qual¡fied ¡ndiv¡dual w¡th a d¡sab¡lity' shall mean an individua¡ with a

disab¡l¡ly who, with or without reasonable accommodation, can perform the essential funct¡ons of the employment
positions that the individual holds or des¡¡es. !

(D) "D¡scriminate, D¡scr¡mination or Discr¡m¡natory" means any act, pol¡cy or practice that has the effect of subjectlng

any person to different¡al treatment as a result of that person's real or perceived race, ethn¡c¡ty, nat¡onal origin, age

(¡f'18 years of age or older), gender, gender identjty, gender express¡on, familial status, marital slatus,

socioeconom¡c-background. rel¡gion, sexual orientat¡on, disab¡l¡Ìy or veteran status.

(E) "Employee" means any indivìdual employed by a covered employer.

(F) "Employe/'means any person, business or organizai¡on which regularly employs five (5).or more ¡nd¡v¡duals,. not' ' 
inctüOiág the employe¡s parents, spouse or ch¡ldren. For purposes of lhis chapter an employer "regularly" employs
five (5) individuais when ihe employer employs five (5) or more ¡nd¡viduals for each working day in any twenty (20)

or more calendar weeks in the current or prevìous calendar year. For purposes of th¡s chapter an "employe/' ¡s also

any person o¡ entity act¡ng on behalf of an employer, directly or indirectly, or any employment agency

(G) "Familial status" means an ¡nd¡vÌdual's status as parent or ¡egal guardian to a ch¡ld or ch¡ldren below the age ol
eighteen ('i8) who may or may not res¡de w¡th that ¡ndivìdual.

(H) "Gende/'means actual or perce¡ved sex.

(l) "Gender ldent¡ty" means a person's gender-related ¡dentity, whether or not that identity ¡s or is perceived to be

different from that traditionally associated w¡th the sex assigned to thal ind¡vìdual at birth.

(J) "Gender Expression" means a person's gender-related appearance and behar,/¡or whether or not that gender
' ' 

expression ¡s or is perce¡ved to be different from that trad¡tionally associaled with lhe person's assigned sex at birth.

(K) "Marital slatus" means an ind¡vidual's status as single, married, domestically partnered, divorced or widowed.

(L) "place of publ¡c accommodation" means inns, taverns, hotels, mote¡s, reslauranls, wholesale outlets, retail outlets,' ' 
banks, savings and loan assoc¡ations, other finâncial inslitut¡ons, credit ¡nformal¡on bureaus, insurance companies,



dìspensar¡es, clinics, hospitals, theaters, recreational parks and facilities, lrailer camps, garages, public halls, and âll

oth;r establ¡shments w¡th¡n the City wh¡ch offer goods, services, accommodations and eniedajnmeni io the public. A

place of publ¡c accommodation dois not include any inst¡tution, club or other place of accommodat¡on, which by its

nature is dist¡nctly private.

(M) "sexual orientation" means actual or perceived hetercsexuality, homosexual¡ty or b¡sexualiiy.

(N) ,veteran status" means an ¡nd¡v¡dual's status as one who served in the active mil¡tary, naval or a¡f service, and who

was drscharged or released under conditions other than d¡shonorable

vvith regard to employment, it shall be unlawful for any employef or labor organization lo engage in any of the following

acts wholly or partially for a discriminatory reason:

(Ð To fail to h¡re, refuse to hire or discharge an indiv¡dual;

(B) To discrim¡nate against any ¡nd¡vidual w¡th respect to compensat¡on, terms, cond¡tions or priv¡leges of employment
' ¡nclud¡ng promotiõn. Nothì;g ¡n this section shall be construed to requ¡re any employer to provide benefits, such as

¡nsurance, to ¡nd¡v¡duals not employed by the employer;

(C) To l¡m¡1, segregate or classiry employees ¡n any way which would depr¡ve or tend to deprive any employee of' ' 
employmeniop-portun¡t¡es, or which would otherw¡se tend to adversely affect h¡s or her status as an employee;

(D) To fail or refuse to refer for employment ani ind¡v¡dual ¡n such a mannet that would deprive an individual of

employment opportunit¡es, that ú,ould limit ãn ind¡v¡dual's employment opportunities or thal would otherw¡se

adveréely affect an individual's status as a prospect¡ve employee or as an appl¡cant for employment:

(E) To discriminate aga¡nst an ¡ndividuàl in admission to, or employment ¡n, any program estabìished to provide

apprent¡ceship or otherjob tra¡n¡ng, including on-the job tra¡ning programs;

(F) To print or publ¡sh, or cause to be printed or published, any discr¡minatory notice or advertisement relating to' ' 
emóloymenl. This subsection shall noi be construed so as to expose the person who prlnts or publishes the notice

or advertisemeni, such as a newspaper, io l¡ab¡liÍy;

(G) To discrim¡nate ¡n referr¡ng an ¡nd¡viduai for employmenl whelher the feferfal is by an employment agency, lâbor

organizat¡on or any other Person.

119.04 Prohibited Acts of Discrimination - Hous¡ng and Real Estate Transact¡ons

With regard to housing and real estate lransactions, which ¡nclude both sales and leases, it shali be unlawfulto engage

in any of the follolv¡ng acls v/holly or part¡ally for- a discriminatory reescn:

(A) To discrim¡nate by impeding, delay¡ng, d¡scouraging or otherwise limit¡ng or restrict¡ng any transaction ¡n realestate;

(B) To d¡scr¡m¡nate by imposing different terms on a real estate transaction;

(C) To represent falsely that an interest ¡n real estate is not available for transactioni

(D) To ¡nclude in the terms or conditions of a real estate lransaction any d¡scriminatory clause, cond¡t¡on or rest ction;

(E) To discr¡m¡nate ¡n performing, or refusing lo pedorm, any act necessary to determ¡ne an lnd¡vidual's fìnancial ab¡lity

to engage in a realestate transacl¡on:

(F) For a property manager to discr¡minate by refusrng 10 provide equal treatment of, or serv¡ces to, occupants of any

real estate which he or she manages:



(G) To make, print or publish, or cause to be made, printed or published, any dìscriminatory notice, statement. or' 
advertisement w¡th ;espect to a real estate transact¡on or proposed real estate lransaci¡on, or fìnancing relat¡ng

thereto. Th¡s subsect¡on shal¡ not be conslrued to prohibit advert¡sing d¡rected lo phys¡cally disabled persons or
persons over the age of lifry- live (55) for the puDose of calling to the¡r attention the ex¡stence or absence of

housing accommodations or serv¡ces for the phys¡cally dìsabled or elderly;

(H) To discr¡m¡nate ¡n any fìnancial transaction ¡nvolving real estale on account of the locat¡on of the real estate, be ¡t

(l) For a real estate operator, a real estate broker, a real estate salesperson, a fìnanc¡al inst¡tut¡on, an employee of any
rcing-ðr€iâffi qlransactior#rûñtwhiehsueltpersen may

benefit fìnanc¡álly, to represent that a change has occurred or w¡lì or may occur in the composit¡on with respect to

the race, ethniciiy, nat¡onal origin, age, gender, gender idenlity, gender expression, familial stalus, marital status,

socìoecoRom¡c bãckground, religion,- sexìal orientât¡on, phys¡cal characteristic, d¡sab¡l¡ty or veteran status of the

owners ot occupanls in the block-, neighborhood or area ìn wh¡ch the real property ¡s located or to represent that lhis

change will or may resu¡t in the lower¡ng of property values, an ¡ncrease ¡n crim¡nal or ant¡social behavior or a
decf¡ne in the quaiity of schools in the block, neighborhood or area in wh¡ch the real property is located ('block-

bust¡ng");

(J) Notw¡thstânding the prov¡sions of subsections (A) through (l), it shall not be an unlalvful discriminatory practice for an

owner lo lim¡t óccupancy on lhe bas¡s of a person's low-income, age over fìfly-f¡ve (55) years or disabìlily stalus ¡n

accordance with federal or state law;

(K) Notw¡thstand¡ng the provisions of subseclions (A) through (l), ¡t shall nol be an unlawful discr¡minatory pract¡ce for an

owner, lessor õr renler to refuse to rent, Iease or sublease a portjon of a single fam¡ly dwelling un¡t to a person as a

tenant, roomer or boarder where ¡t ìs antic¡paled that lhe owner, lessor or renter will be occupying any portion of the

single-fam¡ly dwelling or to refuse to rent, lease or sublease where ¡t ¡s anticipated that the owner, lessor ot renter

w¡ll be sharing eìlher a k¡tchen or a bathroom with the tenant, roomer or boarder'

(L) Notwithstand¡ng any other provision of th¡s chapter, ¡t is not an unlaMul d¡scr¡m¡natory practice to apply or enforce
' ' 

the defìnition of"family" forzonìng purposes pursuant to S 151.01 of the Un¡fled Development Code.

I 19.05 Proh¡bited Acts of Discr¡mínation - Business Establishments or Public
Accommodations

It shall be unlaMul for a business establ¡shment or place of public accommodat¡on for a discl¡m¡natory reason to deny,

d¡rec y or ind¡rectly, any person lhe fuli enjoyment of the goods, services, fac¡lities, priv¡leges, advantages and

accommodations ofany buàiness establishmeñt'or place of publíc accommodation, unless requ¡red by state or federal

law.

119.06 City Serv¡ces, Facilities, Transact¡ons and Contracts

(A) The C¡ty of Fayettev¡lle and all of ¡ts employees are bound by the provisions of this chapter to the same extent as
pr¡vate ¡nd¡v¡duals and bus¡nesses.

(B) All contractors doing business with the C¡ty of Fayettevilìe shall comply w¡th lhis ordinance

1 19.07 General Exceptions

(A) Any pract¡ce wh¡ch has a discr¡minatory effect and which would otherw¡se be prohibited by this chapter shall.not be' ' 
deémed unla\,!'ful ¡f ¡t cân be establ¡shed that the practìce is not intentionally devised to contravene the prohibitions

of this chapter and there ex¡sls no less d¡scr¡minatory means of satisfy¡ng a bus¡ness purpose.

(B) Th¡s chapter shall not apply to any federal, state or county government oflìce or omc¡al, or any public educat¡ônâl

institulion w¡th¡n the C¡ty.

(C) Unless otherw¡se prohib¡ted by law, noth¡ng conta¡ned in th¡s chapter shall be construed to proh¡bit promotional

activities such as senior c¡tizen discounts añd other s¡milar practices desígned primarily to encourage participation



by a Protected group

(D) lt shall not be an untaMul d¡scr¡minatory praclice for an employer to observe lhe cond¡tions of a bona fide seniority

system ot a bona fìde employee beneitl system such as a retirement, pens¡on or insurance plan wh¡ch ¡s nol a

subterfuge or prelel lo evade the purposes of this chapter'

(E) lt shall not be an unlav!.ful d¡scr¡m¡natory pract¡ce for any peÉon to carry out an affirmat¡ve action plan as required by

state or fedelal law, or by courl order.

(F) Noth¡ng contained in this chapter shall be deemed to prohibit selection or rejection based solely upon a bona fide
, --:---- eeÉpaiiffiffiíf,€a{tefl€Fásêa+de+hysl€aEr€S¡rif€meåt-=À¡dàieg.eonrâiqFdiÊ lhís fhâptef €halLbe de€Fed to

prohib¡t a rel¡gious or denominational ¡nsi¡tui¡on from selecting or rejecting applicants and employees for non-secular

posit¡ons on ì-he basis of the applicant's or employee's conformance w¡th the inst¡tulion's rel¡g¡ous or denominalìonal

þrinciples. lf a party asserts ihât an otherw¡se unlawful pract¡ce is justified as a permissible bona fide occupational

quatification orà permiss¡ble bona fide physical requirement, that party shall have the burden of prov¡ng:

('l) That the d¡scr¡m¡nat¡on is ¡nfacta necessary result of such a bona fide cond¡t¡oni and

(2) That there exists no less discr¡m¡natory means of sat¡srying the bona fide requirement'

(G) lf a party asserls that an otherwise unla\,vful practice is just¡fied as a permissible bona fìde. rel¡gious or
' 

denom¡naÎonal preierence, that party shall have the burden of prov¡ng that the dìsclim¡nation ¡s ¡n facl a necessary

result of such a bona fide cond¡tion.

(H) Any age restf¡ctions requ¡red by state or federal law or regulations, includ¡ng for lhe çale or delivery of alcoholic

beverages, are not ìmp¡oper age discr¡m¡nation under this chapter.

(¡) Noth¡ng ¡n th¡s Chapter shall be construed to requ¡re any relig¡ous or denominat¡onal ¡nst¡tution or associat¡on to
" op"n ltË fit 

"*"mpt 
property or place of worship tà any ini¡vidua¡ or group for any ceremony or meeting, except for

any activity or service that is supported in whole or part b!' public funds

(J) Designating a fac¡llty as a gender-segregated space shall not be a v¡olation of this chapter. Nothing ¡n th¡s chapter
' ' shallie coãstruea ai allowìng any person to enter any gender-segregated space for any unlawful purpose

119.08 Post¡ng of Notices

Every employer or entity subject to this chaptef shall post and keep posted in a consp¡cuous locat¡on where.business or

activíty is cuíomarity cónduóted or negotiaied, a not¡ce, the language and form of which has been prepared by the c¡ty

of Fayetteville, setting forth excerpts lom or summuries of thg pèrtinent prov¡sions of lh¡s.chapler and informat¡on

f"rtináni to rtté enforiement of rigtits hereunder. The not¡ce shall be ¡n both English and Spanish. lf over ten percent of

ãn empfoy"f" employees speak] as lheir native language, a language other than Engl¡sh or Spanish, not¡ces at that

employer,i pface of bus¡ness shatl be posled in that lãn9uage. Al ahe request of the employer or entity, notices required

ly iniísection shall be provided by the City. Not¡ces shaal be posted within ten days aÍter receipt from the City.

1 19.09 Retaliation Prohibited

(A) lt ìs an unla\4.ful discr¡minatory pract¡ce lo coerce, threaten, retaliate aga¡nst. interfere with or discr¡minate against a

person because thal per"on has opposed any pract¡ce made unlawful by this chaptef, has made a non-ff¡volous

charge or complaint, or has testified truthfully, ass¡sted or part¡cipated in an invest¡gation, proceeding or headng

pursuant to th¡s chapler.

(B) It ¡s an unlawful discriminatory practice to requiÍe, requesl or suggest that a person or entity retaliate against

¡nterfere with, ¡ntim¡date or d¡éciiminate aga¡nst a person because lhat person has opposed any pract¡ce.made

unla6ul by túis chapter, has made a non-lrivolous charge or has test¡fied truthfully, assisted or participated in an

investigation, proceed¡ng or heâring authorized under th¡s chapter.

(C) ¡t ¡s an unlawful d¡scriminatory pract¡ce to cause or coerce, or altempt to cause or coerce, directly or ¡ndirectly, any

person in order to prevent that person from complying w¡th the provisions of this chapter'



119.10 Preservat¡on of Business Records

Where a complaint of discrim¡nat¡on has been filed aga¡nst a person under this ordinance, such person shall preserve all

records relevant to the compla¡nt unt¡l a final d¡spos¡tion of the compla¡nt

1 I 9.1 1 Adm¡n¡stration and Enforcement

ln¡ fn" Mayor shall designate the Civil Rights Admin¡strâtor, who shâll adm¡nister this chapter and be respons¡ble for
' ' receiving, investigaliné and conciliatingicomplaints f¡led under this chapter. To be considered and admin¡stered by

the CiviiR¡qhts A¿minislrator, complaiñts must be rece¡ved in the Civil Rights Adminislrator's offìce no more than six

slx months after the most recent ¡ncident of alleged discr¡m¡nat¡on. The C¡v¡l R¡ghts Adm¡n¡strator shall prepare an

easy to use complaint form and make the form easìly access¡ble to the public

(B) The Civil R¡ghts Admin¡strator should first attempt to eliminate lhe unlawful pract¡ce or pract¡ces through concil¡ation
' ' or mediatioi. ln conc¡llating a compta¡nt, the admin¡strator should try to achieve a just resolution.and oblain

assurances that the respondènt will sátisfactorily remedy any violation of the complainant's r¡ghts and take_ action to

ensure the elim¡nalion of both present and future unlawful practices ¡n compliance w¡th th¡s chapter. .lf the Civìl

Rights Adm¡n¡strator determ¡nesthat the complainant ¡s nol act¡ng ¡n good faith, the concil¡ation or med¡at¡on may be

te;n¡nated and the compla¡nt may be immediately d¡sm¡ssed. lf the respondent is not part¡c¡pat¡ng in good faith' the

compfaint may be ¡mmediately refened to the C¡ty Proseculor's office.

(C) After âny attempled concil¡ation or med¡at¡on, the Civ¡l R¡ghts Adm¡nistrator w¡ll refer any unresolved complaint and' 
complainant as needed to the City Prosecutor's Offce for appropr¡ale further actìon, includ¡ng prosecut¡on

(D) The fìl¡ng of a compla¡nt under th¡s chapter does not preclude any other stale or federal remedies that mai be

ava¡lable to a compla¡nant.
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Scott Dean   Chair   March 2016 
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City Ordinances – Human Rights Violations 

 

The city ordinances prohibiting human rights violations are in Chapter 12, Art. III of the City 

Code of Ordinances. These prohibit discrimination in Employment, Housing, and Public 

Accommodation based on an individual’s status in a protected category (race, color, religion, 

sex, national origin, ancestry, marital status, disability, sexual orientation, gender identity, age 

(as it relates to employment) or familial status (as it relates to housing)). 

 

About the Human Rights Commission 

 

The Human Rights Commission (HRC) is dedicated to minimizing or eliminating discriminatory 

practices made unlawful by Chapter 12. It is comprised of seven (7) volunteer members, each 

appointed by Council to three (3) year terms. The HRC receives discrimination complaints from 

the public for investigation, mediation or referral to a state or federal agency. It also participates 

in outreach activities to raise awareness and improve human relations in the community. 

 

 

History of the Formation of the Columbia Human Rights Commission 

 

The City of Columbia first established the Human Rights Commission in 1974. The HRC was 

originally given powers to conduct administrative hearings and redress violations by ordering 

appropriate relief (including cease and desist orders, reinstating employment or granting back 

pay). In 1990, the Missouri Supreme Court issued an opinion which made it clear the City’s 

HRC was operating beyond its constitutional limits. The City Council established a task force to 

make recommendations on the future of the HRC. In 1991, City Council restructured the HRC 

based on the recommendations of the task force. The new HRC no longer had the sole authority 

to redress violations; instead, it would seek to eliminate discriminatory practices by educational 

programs and by conciliating and mediating individual complaints. 

 

  



2 

 

Complaints Received by Columbia Human Rights Commission - 2013 

 

E-01/13 A person filed a complaint on January 24, 2013. The complaint alleged 

employment discrimination based on sex. After its review, the HRC 

administratively closed the complaint because the complainant voluntarily 

withdrew the complaint. 

 

E-02/13 A person filed a complaint on February 25, 2013. The complaint alleged 

employment discrimination based on sex. Both parties agreed to participate in 

mediation at the University of Missouri Law School Center for Dispute 

Resolution. After its review, the HRC administratively closed the complaint 

because the case was successfully mediated. 

 

E-03/13 A person filed a complaint on May 31, 2013. The complaint alleged employment 

discrimination based on race. The complaint was referred to MCHR, their 

investigation found no probable cause. After its review, the HRC made a finding 

of no probable cause consistent with MCHR’s investigation. 

 

 

PA-04/13 A person filed a complaint on August 24, 2013. The complaint alleged public 

accommodation discrimination based on a disability. The business constructed a 

ramp to improve accessibility and the complainant withdrew the complaint. After 

its review, the HRC administratively closed the complaint because the case had 

been resolved and the complainant withdrew the complaint. 

 

H-05/13 A person filed a complaint on September 5, 2013. The complaint alleged housing 

discrimination based on retaliation. After its review, the HRC administratively 

closed the complaint because it did not allege a violation of Chapter 12 of the City 

Ordinances. 

 

 

Inquiries Received by the Columbia Human Rights Commission - 2013 

 

An inquiry is when a member of the public has an allegation or a question about discrimination 

but that person never filed a formal written complaint. Each inquiry is handled by the staff 

liaison with an in-person meeting or a telephone conversation (depending on what the inquirer is 

most comfortable with). Inquirers are provided with personal responses specific to their 

questions, informed of their options for filing a complaint, and provided contact information for 

any future questions. 

 

In 2013, the Human Rights Commission received seventeen (17) inquiries: six (6) involved 

Employment, four (4) involved Housing, two (2) involved Public Accommodations, and five (5) 

involved Other. The discrimination alleged in these inquiries included national origin, disability, 

sex, sexual orientation, familial status and/or race. 
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Human Rights Enhancement Program - 2013 

The HRC’s aim is to minimize or eliminate discriminatory practices, to carry out 

educational programs and to cooperate with other organizations to further this purpose. To that 

end, the HRC recommends Human Rights Enhancement activities in our community to be 

sponsored by the City and assists in coordinating these events. The following are the Human 

Rights Enhancement activities that were sponsored in 2013. 

 

1. MLK Presentation, “Share the Dream, Live the Reality” 

- MU MLK Celebration Committee, January 30, 2013 

  - A presentation by television Judge Glenda Hachett regarding the lessons she has 

learned on the bench. The presentation took place at the Missouri Theater and was free and open 

to the public. 

 

2. Family Assisted Bathroom Signage Program 

  - MU Wellness Center, April 1 – September 30 

  - An educational program intended to promote the availability of family assisted 

bathrooms in the District. Programming will include safe spaces training and the provision of 

family assisted bathroom signage. The program is intended to increase safety and inclusivity for 

families, persons with disabilities, and persons identifying as transgender. The HRC worked with 

the City’s Building Construction Codes Commission to institute more inclusive restroom 

ordinances.  

 

3. “The Human Rights Crisis in Tibet: The Venerable Champa Lhunpo” Presentation 

  - Columbia Public Schools - Amnesty International, November 14, 2013 

  - An educational program by Tibetan Monk Champa Lhunpo at Hickman High 

School to discuss human rights issues in Tibet and the dangers of ignoring these issues. He 

presented to students at Hickman High School all day and had another presentation after school 

in the Theater at Hickman that was free and open to the public. 

 

4. “New Kid” Play 

  - Missouri Immigrants and Refugees Advocates, November 22 & 23, 2013 

  - The play is about a child immigrant who goes to a new school and tries to make 

new friends but he does not understand the language or the customs. The play is aimed at youth 

and intended to raise awareness of issues facing immigrants, to increase mutual respect and 

understanding and create a more welcoming community. The play was held at the Little Theater 

on the University of Missouri campus; it was free and open to the public. 

 

5. “The Dream is Now” Screening & Panel Discussion 

  - Ragtag Cinema, December 5, 2013 

  - This was a screening of a documentary film that addresses the challenges faced 

by children of undocumented immigrants and current immigration policies. After the filming, 

there was a panel discussion that included young immigrants, an immigration attorney and a 

health services worker. The event took place at Ragtag Cinema; it was free and open to the 

public. 
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2013 Members    Term Expiration 

 

Scott Dean   Chair   March 2016 

Dalton Calcote  Vice-Chair  March 2014 

Virginia Law   Secretary  March 2014 

Amanda Andrade    March 2016 

Gina Long     March 2015 

Jessica Macy     March 2015 

Matt Mazick     March 2014 

 

 

Year in Review - 2013 

• The HRC was recognized by the Missouri Commission on Human Rights as Missouri’s 

Local Human Rights Commission of the Year. 

• The administrative responsibilities of the commission transferred from the Public Health & 

Human Services Department to the Law Department.  

• The HRC organized and planned 2013 Columbia Values Diversity Celebration. This 

responsibility has now transitioned from the Public Health & Human Services Department to 

the Cultural Affairs Department who will plan it for 2014 and beyond. 

• The HRC conducted the following outreach: had booth displays at PrideFest, MU Off-

Campus Housing, BCCA Mature Living Festival, Graduate Student Fair; provided feedback 

for a local fair housing website, www.midmohousing.com; assisted in creating brochures for 

service animals; HRC members were involved in the CHAMP process.  

 

Future Goals - 2014 

• Host a Columbia Fair Housing Seminar 

• Look into Welcoming Cities Project and determine whether the City of Columbia would 

benefit from joining that organization 

• Raise the City’s Score on the Human Rights Campaign’s Municipal Index Score Test 

 



City of Columbia
Human Rights Enhancement Program

FY2013 Funding Information

Organization Program

Funding 

Requested

Funding 

Allocated Program Dates Service Description Contact Contact E-mail

University of Missouri-
MLK Celebration Committee

Family Assisted Bathroom 
Signage $500 $500 

April 1 - September 30, 
2013

An educational program intended to promote the availability of family 
assisted bathrooms in the District. Programming will include safe spaces 
training and the provision of family assisted bathroom signage. The program 
is intended to increase safety and inclusivity for families, persons with 
disabilities, and persons identifying as transgender.

Heather 
Eastman-Mueller

EastmanMuellerH@health.missouri.

edu

University of Missouri-
MLK Celebration Committee

MLK Presentation "Share the 
Dream, Live the Reality" $500.00 $500.00 January 30, 2013

A presentation by Judge Hachett regarding the lessons she has learned on 
the bench. The presentation will take place at the Missouri Theatre and will 
be free and open to the public. Nadege Uwase UwaseNa@missouri.edu

Columbia Public Schools- 
Amnesty International Chapter 
of Hickman High School

The Human Rights Crisis in 
Tibet- Venerable Champe 
Lhumpo $500.00 $500.00 November 13, 2012

An educational program about Tibetan history, culture, art, religion and
human rights. The program will bring Champa Lhumpo, a Tibetan monk to
talk at Hickman High School to students in Humanities, Classical Ideas and
World Religion classes and the World Life and Literature classes and at a
session open to all students and the general public. Students will gain an
understanding of how human rights issues impact individuals as well a
whole cultures and learn to apply this knowledge to human rights issues at
the local community level. George Frissell GFRISSEL@columbia.k12.mo.us

$1,500.00

$3,000.00

$1,500.00

Total Allocations to Date:

Funding Available:

Balance: 



Discrimination is 
against the law.

Have you 
been treated 
unfairly?

The Ames Human Relations 

Commission was established to 

address discriminatory issues in our 

community.

What is the Ames Human 
Relations Commission?
Created in 1974, in accordance with Chapter 

14 of  the Ames Municipal Code, the 

Commission implements the provisions of  the 

Iowa Civil Rights Act of  1965.

The Commission works to eliminate 

discriminatory practices in Ames by: 

•	 Investigating and determining the 

merits of  complaints alleging unfair or 

discriminatory activities.

•	 Establishing procedures for the 

conciliation of  such complaints

•	 Ensuring that victims of  discrimination 

are heard and concerns are addressed.

•	 Creating education and outreach to 

help the Ames community become 

more sensitive to the problems of  

discrimination.

 
The Commission is composed 
of five Ames residents, who 
are appointed by the Mayor 
for three-year terms. If you are 
interested in serving on the 
Commission, you can request 
an application from the City 
Clerk’s office in Ames City 
Hall, 515 Clark Avenue.

According to Ames city law, 

discrimination is prohibited in the areas 

of  housing, education, employment, 

public accommodations or services, and 

credit. 

It is illegal for any person to intentionally 

aid, abet, compel or coerce another 

person to engage in any of  the practices 

declared unfair or discriminatory by 

Chapter 14 of  the Municipal Code of  

the City of  Ames. 

View the Municipal Code of  the City of  

Ames online at: www.cityofames.org or 

at Ames City Hall: 515 Clark Avenue. 



Please call 239.5101 and ask for the 
Ames Human Relations Commission 
staff  liaison if:

•	 You believe you have been discriminated 

against in Ames.

•	 You know of  someone who believes he/

she has been discriminated against in 

Ames.

•	 You need advice or information about 

what may be discriminatory.

•	 You or your group would like a presen-

tation on discrimination or the Human 

Relations Ordinance.

The Ames Human Relations Commission’s jurisdiction covers 
discriminatory actions against a person because of:

•	 Race
•	 National origin
•	 Color
•	 Creed
•	 Religious affiliation

•	 Sexual orientation
•	 Gender
•	 Physical disability
•	 Developmental disability

These are not applicable to credit issues:
•	 Age with respect to employment and credit only
•	 Familial status (presence of children) housing only
•	 Marital status credit onlyDi

sc
ri

m
in

at
io

n The Complaint 
Process
1.  Register a complaint by calling 

239.5101; ask for the Ames Human 

Relations Commission staff  liaison. 

You can also download a complaint 

form from www.cityofames.org.

2. Staff  will meet with you to discuss the 

complaint and initiate the process.

Investigation and Review
3. Volunteer investigators gather facts 

about the case.

4.	 If 	there	is	not	sufficient	evidence,	a	

finding	of 	“no	probable	cause”	will	be	

issued and the case will be closed.

5. If  probable cause is found, concilia-

tion follows.

Conciliation
6. Commission members attempt to 

settle the complaint. The Commission 

is authorized to ensure that claims of  

discrimination are addressed.

Commission Hearing
7. A hearing may be held before the 

Commission or its designee if  concili-

ation fails.



 AMES HUMAN RELATIONS COMMISSION COMPLAINT FORM 
Rev. 10/31/07 

 
Ames Human Relations Commission 

c/o City Manager’s Office 
City of Ames 

515 Clark Avenue 
Ames, IA 50010 

 
(Complaint of Discrimination under Ames Municipal Code Chapter 14) 

 
(AGENCY USE ONLY) 

 
Complaint Number:  ______________________ 
 
� Local Agency   � State Agency  � EEOC 
 
NOTE:  PLEASE TYPE OR PRINT (In Ink Only) 
 
1. What is your legal name?  ____________________________________________ 
 
2. What is your street address?  __________________________________________ 
  

City  ___________________    State ______________    Zip Code  ___________ 
 
3. Telephone:  ______ - __________ Email:  _____________________________ 
 
4. What is your date of birth?  _______________________ Sex  ________ 
  

Race  __________________  National Origin (ancestry)  ___________________ 
  
5. On what BASIS(ES) do you feel you have been discriminated against?  (Please check) 
 
 � Age  � Physical Disability � Color 
 � Race  � Creed   � Religion 
 � Marital Status  � Sex   � Mental Disability 
 � National Origin  � Pregnancy  � Retaliation * 
 � Sexual Orientation � Familial Status 
  
 * Because I filed a prior complaint or opposed a discriminatory practice  
 
6. Please check the AREA in which the discrimination occurred:  

 
 � Credit  � Education 
 � Employment � Public Accommodations 

� Housing 
 



7. What is the FULL LEGAL NAME of the organization that allegedly discriminated 
against you? 
 
______________________________________________________________________ 

 
 Organization mailing address:  ______________________________________________ 
  

County:  __________________  State  _____________ Zip Code ______________ 
  

Telephone Number:  ______ - ____________________ 
 
8. Address where discrimination allegedly occurred? 
 
 
9. What does that organization do?  ______________________________________ 

 
______________________________________________________________________ 

 
10. Check the approximate number of full & part-time employees at ALL employer locations 

(VERY IMPORTANT):   
 

 �  0-24  � 25-49  � 50-99  � 100+ 
 
11. Have you filed this complaint with any other Federal, State, or Local Anti-Discrimination 

Agency?    Yes  ______ No  ______ 
  

If yes, what agency?  ____________________________________________________ 
  

On what date did you file?  _______________________________________________ 
 
12. Identify the person or persons who allegedly discriminated against you 
  

Name ________________________  Position/Title  _______________________ 
 
Name ________________________  Position/Title  _______________________ 
 

 
13. What is the last date that something possibly discriminatory happened to you?  

_______________ 
 
 What happened on that date?  _______________________________________________ 
 
 _______________________________________________________________________ 
 
 _______________________________________________________________________ 
 



Please fill in the particulars of your complaint below. 
Be sure to state why you feel you were discriminated against. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
I certify under penalty of perjury and pursuant to the laws of the State of Iowa and the laws of 
the United States of America that the preceding charge is true and correct. 
 
X  _____________________________________________  Date  _________________ 
 Signature of Complainant 
 
Verification without notary authorized by Iowa Code § 622 1, 28 U S C § 1746 
 
Intaker Name  ____________________________ Phone  ______________ (direct extension) 
 
Disability Code  __________________________ 

 
 



 
 

Authorization Release Form 
 

Ames Human Relations Commission 
City Hall 

515 Clark Avenue 
Ames, IA 50010 
(515)239-5101 

 
I hereby authorize anyone possessing medical, education, personnel, income, credit or 
any other information necessary for full and complete investigation, mediation, 
conciliation of my complaint to furnish such information to the Ames Human Relations 
Commission and any other anti-discrimination agency.  I hereby release anyone so 
authorized, the Ames Human Relations Commission and any other anti-discrimination 
agency from all liability for any damages whatsoever in furnishing and obtaining said 
information. 
 
 
______________________________________________ 
Signature 
 
 
______________________________________________ 
Date 



WHO IS 
PROTECTED?

 Areas of protection
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Age • • • • •
Color • • • • •

Creed • • • • •
Disability • • • • •

Familial Status •
Gender Identity • • • • •

Marital Status • • • • •
National Origin • • • • •

Presence or 
Absence of 

Dependents
•

Public Assistance 
Source of Income •

Race • • • • •
Religion • • • • •

Sex • • • • •
Sexual Orientation • • • • •

Have I Experienced 
Discrimination?

What Can I Do About It?

City of Iowa City
Human Rights Commission

410 E. Washington St.
Iowa City, IA 52240

www.icgov.org/humanrights
356-5022 or 356-5015

humanrights@iowa-city.org

EQUAL OPPORTUNITY AND NON-
DISCRIMINATION IS THE LAW AND YOUR RIGHT 

If you believe you have been discriminated 
against, or you want more information on types 
of prohibited discrimination, please contact the 
Human Rights Coordinator at 356-5022 or the 

Human Rights Investigator at 356-5015.

WHAT DOES THE HUMAN 
RIGHTS OFFICE DO?
 
The staff of the City of Iowa City Human 
Rights Commission receives its authority 
from the City of Iowa City Human Rights 
Ordinance, contained in Title II of the 
City Code. Staff investigate complaints, 
coordinate mediation, conduct conciliation, 
enforce the provisions of the Iowa City 
Human Rights Ordinance (and, by extension, 
the provisions of state and federal-level 
anti-discrimination laws), and determine 
remedies. The Human Rights Office also 
engages in educational activities, policy 
recommendations, and other activities 
designed to promote equality in the 
Iowa City community.

WHAT IS DISCRIMINATION?
Unlawful discrimination involves treating a 
person less favorably than another person, 
because of a protected characteristic, in a 
protected context. Discrimination can happen 
when a person is individually treated less 
favorably than another because of one or 
more protected characteristics, or when a 
policy or practice puts a group of people 
at a disadvantage because of a protected 
characteristic. 
 

WHAT IF I’M PREGNANT? 
Discrimination because of pregnancy is 
unlawful. The Pregnancy Discrimination Act 
of 1978 specifies that discrimination based on 
pregnancy is included in the category of sex 
discrimination. 

KNOW 
YOUR 
RIGHTS

WHAT IF IT GETS WORSE AFTER
I MAKE A COMPLAINT?
It is unlawful to retaliate against a person for: 
   •  making a complaint of discriminatory treatment, 
   •  lawfully opposing a discriminatory practice, or
   •  cooperating with or assisting in the investigation     
       of someone else’s complaint of discrimination. 

If you feel you have been retaliated against 
for any of the above reasons, you may file a 
complaint based upon the retaliation alone. 
You may also include retaliation in an original 
discrimination complaint to this office. 

WHAT IF I WANT TO SUE THE 
PERSON/BUSINESS THAT 
DISCRIMINATED AGAINST ME?
If you prefer to pursue your case in court, 
you should speak with attorneys experienced 
in discrimination claims. You may ask for a 
notice of right to sue after Iowa City Human 
Rights has had your complaint for 60 days.  
However, once that notice is issued, you only 
have 90 days to file a lawsuit in district court, 
or you will lose your right to do so. 

We strongly suggest that you locate and hire 
an attorney, and discuss the timing of the 
request with that attorney, before asking for 
the notice of right to sue in order to avoid 
running out of time to file your case in district 
court. 

Please note that a notice of right to sue cannot be 
issued if (1) there has already been a finding of no 
probable cause, (2) a conciliation agreement has 
been executed, (3) the commission has served 
notice of hearing on the respondent, or (4) the 
complaint has been administratively closed AND 
two years have passed since the administrative 
closing date.

City of Iowa City
Human Rights Commission

410 E. Washington St.
Iowa City, IA 52240

www.icgov.org/humanrights
356-5022 or 356-5015

humanrights@iowa-city.org



Conciliation

Conciliation
Successful

Conciliation
Successful

WHERE DO I GET A 
COMPLAINT FORM?
A complaint form may be obtained in several 
ways:

• Come to the Human Rights Office,
• Go to the complaint page on our website at 

http://www.icgov.org/humanrights
• Call 319-356-5022 or 319-356-5015 and request 

that a complaint form be mailed to you.

HOW DO I FILE A COMPLAINT?
Complaints may be filed in several ways. 

• Bringing the complaint form to the Human 
Rights Office, located on the third floor of City 
Hall.

• Mailing the complaint form to the Human 
Rights Office, at 410 E. Washington St., Iowa 
City, IA 52240.

• Emailing a complete, signed, 
and dated complaint form to                          
humanrights@iowa-city.org. 

WHO CAN FILE A COMPLAINT?
If you are unsure whether you fit the 
requirements listed below, please call 319-
356-5022 or 319-356-5015 and speak with a 
Human Rights staff person. 

For complaints of employment 
discrimination, you may file with Iowa City 
Human Rights if:
 

• You work within the geographical boundaries 
of Iowa City, or

• Your work does not depend on a specific 
location (for example, you are a nurse who 
provides care in clients’ homes, or you work 
for a temporary staffing service that might 
send you to different locations depending on 
the work available) AND the employer’s office 
is located within the boundaries of Iowa City.  

You can file a complaint of public 
accommodation, housing, or credit 
discrimination with Iowa City Human Rights if:

• The business, dwelling, or lender is located 
within the boundaries of Iowa City.

You can file a complaint of education 
discrimination with Iowa City Human Rights 
if:

• The complaint concerns a school within the 
Iowa City Community School District; or

• The school is physically located within 
the boundaries of Iowa City. (Example: 
If an educational institution has several 
locations, you may file a complaint if you 
attend at the Iowa City campus, but NOT 
if the main campus is in another city and                       
you attend there.)

• The complaint is NOT against the       
University of Iowa.

WHERE CAN I GET HELP IF MY 
SITUATION DOESN’T FIT THE 
REQUIREMENTS ABOVE?
The Iowa Civil Rights Commission (ICRC) 
addresses complaints statewide. If the 
discrimination happened in Coralville, North 
Liberty, or any other town that does not have 
a local Human Rights Office, contact the 
ICRC at 1-800-457-4416. For complaints of 
discrimination occurring at the University of 
Iowa, contact the UI Equal Opportunity and 
Diversity Office at 319-335-0705.

HOW MUCH DOES IT COST?
There is no charge for services provided by 
Iowa City Human Rights Office.

WHEN CAN I FILE 
A COMPLAINT?
You must file the complaint within 
300 days after the most recent 
discriminatory event that you wish to 
complain about. It is best, however, to 
file as soon as possible. If you file soon 
after the discrimination occurs, there 
is a better chance of documents being 
available and witnesses remembering 
what happened.

DO I NEED A LAWYER?
It is not necessary to hire a lawyer to file a 
complaint. The Human Rights Office does 
provide guidance and assistance during the 
complaint investigation process, but does 
NOT provide legal representation and does 
not have an advocacy role. 
You may always hire a lawyer if you wish to, 
but you will be responsible for the lawyer’s 
fees.

DOES IOWA CITY HUMAN RIGHTS 
PROVIDE ANY OTHER SERVICES?
Yes. We provide mediation of complaints. This 
is a voluntary process offered only if both 
parties agree to mediate in good faith.
We also provide educational programming, 
hold events such as the Human Rights 
Breakfast and the Human Rights Youth 
Awards, and engage in other activities that 
further the goal of eliminating discrimination 
in our community.  If you would like a 
staff person to give a presentation at your 
organization or business, please call 356-5022 
or 356-5015.

DISCRIMINATION COMPLAINT PROCESS
Complaint filed

Investigation

Mediation

Investigative 
interviews with 
witnesses

No 
Resolution

Resolution

Gathering of 
relevant documents

CASE 
CLOSED

CASE 
CLOSED

CASE 
CLOSED

CASE 
CLOSED

CASE 
CLOSED

CASE 
CLOSED

Complaint
Appeals

Uphold No 
Probable Cause 
Determination

Reverse 
Decision

Conciliation

Public
Hearing

Agencies
Intervene

Conciliation Not 
Successful

Summary report of 
investigation by human 
rights investigator

Complaint file given 
to Human Rights 
Coordinator; decision is 
made based on evidence 
gathered in investigation

Probable Cause 
Determination

Evidence shows there is 
a reason to believe illegal 
discrimination occurred.

NO Probable Cause 
Determination

Evidence does not indicate 
illegal discrimination

occurred.



 

 

HUMAN RIGHTS COMMISSION 

 
History 

The Iowa City Human Rights Commission (HRC) was established in August 1963 as the 

Iowa City Human Relations Commission.  

 

Commission  

Nine residents of Iowa City are appointed by the City Council for three year staggered 

terms. The Commissioners, all committed to civil rights, reflect a broad cross section of 

the community, thus ensuring diversity of ideas and interests. In the appointment process 

consideration is given to men and women of various racial, religious, cultural, social and 

economic groups within the City.  

 

Meetings 

The Commission annually elects a Chairperson and a Vice-Chairperson and holds 

monthly meetings in the Helling Conference Room at City Hall on the third Tuesday of 

each month at 6:00 p.m. Special meetings are held as needed. The meetings are open to 

the public.  

 

Staff 

There are two full time staff, a Human Rights Coordinator and a Human Rights 

Investigator.  

 

General Duties 
• Disseminate information; educate the public on illegal discrimination and human 

rights. 

• Provide the enforcement necessary to further the goals of the Human Rights 

Ordinance.  

Powers 

• Make recommendations to the city council for such further legislation concerning 

discrimination as it may deem necessary and desirable. 

• Educate the public on human rights and illegal discrimination, such as organizing 

and facilitating educational public forums that address one or more of the broad range 

of topics included within the rubric of human rights. 

• Provide the enforcement necessary to further the goals of the Human Rights 

Ordinance. 

• Cooperate, within the limits of any appropriations made for its operation, with 

other agencies or organizations, both public and private, whose purposes are not 

inconsistent with those of the Human Rights Ordinance. 

• Coordinate programs designed to eliminate racial, religious, cultural and other 

intergroup tensions. 

  

Recommendations to Council 

For the City to pursue a municipal issued identification card, implemented in a manner to 

protect the safety of undocumented persons. (December 2012) 



 

 

 

For the City to adopt signage at City facilities in prominent languages other than English. 

(December 2012)  

 

For the City to pursue other implementations that are consistent with making City 

services and facilities accessibility to persons who may not speak or read English or who 

speak or read English as a second language. (December 2012) 

 

To revise the Human Rights Ordinance to include restrictions regarding the consumption 

of alcoholic beverages by those under the legal drinking age or the presence of persons 

under the legal drinking age in places of public accommodation where alcohol beverages 

are sold. (May 2013)  

 

To Maintain the SEATS service ½ price fare. (February 2013) To maintain the SEATS 

service ½ price fare and Sunday services. (June 2013) 

 

To revise the Human Rights Ordinance to include an exception in public accommodation 

for developmental differences based on age. (June 2013) 

 

For the City Council to direct the City Manager to more fully implement the 

recommendation of the equity report section of the Ad Hoc Diversity Committee, which 

states that the report format and composition shall be developed by the City Manager in 

consultation with the City Council, the City of Iowa City Human Rights Commission, 

and any other committees determined by the City Council. The equity reports are not to 

assess implementation they are to assess outcomes, and that the Iowa City Human Rights 

Commission is very interested in the assessment of the outcomes from these efforts. (June 

2013) 

 

Mayor’s Proclamations  

Human Rights Day (December)  

Martin Luther King, Jr. Day (January) 

African-American History Month (February) 

Women’s History Month (March)  

Days of Remembrance (April) 

Sexual Assault Awareness Month (April) 

Juneteenth National Freedom Day (June) 

 

Accomplishments & Activities 

 

1. Staff received fair housing training on accessibility requirements, service and 

emotional support animals and legal issues involving landlords and tenants on 

July 23, 2012. The training was held at the Coralville Public Library.  

2. On July 11, 2012, staff attended Push America/Journey of Hope at The Arc of 

Southeast Iowa. Push America/Journey of Hope is a cross country bicycle trek 

from San Francisco to Washington DC, in which 35 members of Pi Kappa Phi 

spread a message of hope and acceptance for people with disabilities. Participants 



 

 

viewed the documentary Certain Proof. Certain Proof features three children 

living with significant disabilities and their families’ individual challenges and 

triumphs.  

3. Staff attended the 22
nd

 Anniversary Americans with Disabilities Act Celebration 

held on July 28, 2012 at the Coral Ridge Mall.  

4. The Commission co-sponsored One Community, One Book along with several 

other organizations including the University of Iowa Center for Human Rights. 

The 2012 selected book was The Latehomecomer: A Hmong Family Memoir by 

Kao Kalia Yang.  

5. Staff hosted student legal interns from the University of Iowa College of Law for 

both the fall and spring semesters.  

6. Staff attended the Shift Speaker Series hosted by Diversity Focus on August 7, 

2012. The featured speaker was Geoffrey Canada, President & CEO of Harlem 

Children’s Zone.  

7. The Commission served as a presenter at the 411 on the 5-0 held at The Spot on 

August 30, 2012. 

8. The Commission co-sponsored the 19
th

 Annual Iowa Women’s Music Festival 

along with numerous other organizations. The festival was held on September 1, 

2012 in Upper City Park.  

9. Staff assisted in some organizing for the Breaking Barriers: A Diversity/Fair 

Housing Summit sponsored by the Fair Housing Ambassadors of the Iowa City 

Area Association of Realtors. The training was held on September 19, 2012 in 

Coralville.  

10. The Commission wrote a letter to University of Iowa President Sally Mason in 

support of keeping the University of Iowa Center for Human Rights open on 

campus. Letter dated October 2, 2012.  

11. Staff participated in a Succession Planning Retreat sponsored by the City of Iowa 

City at the Ned Ashton House in Iowa City on September 19, 2012. 

12. Staff participated in a training on Employment Practices on October 3, 2012. The 

program was sponsored by the Iowa State Bar Association.  

13. The Commission co-sponsored with numerous other organizations the 

Strengthening and Valuing Latino/a Communities in Iowa Professional 

Development Institute and Youth Summit held October 11-12, 2012 at West High.  

14. The Commission held its Annual Human Rights Breakfast on October 30, 2013. 

Chad Simmons, Executive Director of Diversity Focus was the keynote speaker. 

Recipients were Tom Widmer (Isabel Turner Award), David Leshtz (Linda 

Severson Award), Robin Armstrong (Kenneth Cmiel Award), University of Iowa 

Center for Human Rights (Community Award), Joan Vanden Berg (Rick Graf 

Award).   

15. Staff assisted in organizing the 2013 University of Iowa’s Dr. Martin Luther King, 

Jr., Celebration of Human Rights in the fall of 2012. 

16. Staff participated in training on language access compliance under the Civil 

Rights Act of 1964 Title 6 entitled Keeping It Legal. The program was held on 

December 5, 2012.  



 

 

17. Staff updated contact information for the database United Way 2-1-1. To ensure 

better outreach to the community and social service agencies. The information 

was updated on November 14, 2012.  

18. Staff served as a group facilitator in the My Beautiful Self-Program held on 

December 1, 2012. The My Beautiful Self-Program is an uplifting program for 

young women as they continue to discover who they are and who they want to be 

in the future.  

19. The Commission participated in the International Human Rights Day held on the 

Pentacrest on December 10, 2012. 

20. Staff coordinated with the University of Iowa Student Legal Services to have a 

link to the Human Rights website on its website for greater exposure to the 

student community at the University of Iowa. This was coordinated on January 

2013.   

21. Staff provided Commission training to newly appointed Commissioners Joe D. 

Coulter and Jessie Harper, on January 15, 2013.  

22. The governmental channel continued to broadcast information sent by staff on 

discrimination and harassment along with the contact information for the office.  

23. Staff conducted outreach training at the Shelter House on fair housing and illegal 

discrimination on January 10, 2013.  

24. Staff participated in a training A Boss’s Guide to Performance Appraisals to 

better assist when conducting training activities for local businesses. The training 

was held on January 17, 2013.  

25. Staff presented to an introductory class on Human Rights at the University of 

Iowa at City Hall on January 29, 2013. 

26. The Commission initiated future meetings with the Iowa City Community School 

District Board to discuss the Diversity Policy in February 2013.  

27. The Commission co-sponsored along with several other organizations The Emma 

Goldman Clinic: Choice Event 2013. Heather Ault was the keynote speaker at the 

event held on February 1, 2013. 

28. The Commission sponsored Building Communities on February 7, 2013 at the 

Iowa City Public Library Meeting Room A. From this meeting several community 

subcommittees were formed to address concerns in the areas of housing and 

education.  

29. Staff attended a Black History Read In held at the Coralville Public Library on 

February 14, 2013.  

30. Staff started courses on conversational Spanish at Kirkwood Community College 

to better interact with Spanish speakers who call or visit the office. The course 

started in March 2013.  

31. Several Commission members participated in Roll the Dice a free training that 

educated participates on the causes and effects of racial disproportionality as it is 

found across many systems.  The program was held on March 7, 2013. 

32. The Commission participated and co-sponsored along with several other 

organizations The United Nations-Iowa Night of 1000 Dinners in celebration of 

International Women’s Month. The event was held at the Old Brick on March 7, 

2013.    



 

 

33. The Commission sponsored a Lunch & Learn on the United States Department of 

State entitled A Conversation About My Experience In It on April 2, 2013 at the 

Iowa City Public Library Meeting Room A.  

34. Staff participated in meetings with University of Iowa Law Professor Len Sandler 

to discuss initiatives to address housing discrimination in Iowa City in the spring 

2013.  

35. Staff, as part of a request from a Boy Scout (Troop 2000) participated in an 

interview on the Iowa City Community School District’s Diversity Policy on 

April 5, 2013. 

36. The Commission coordinated and co-sponsored the Building Blocks to 

Employment Job Fair held on April 18, 2013 at the Eastdale Plaza and The ABC’s 

of Researching & Applying for a Job in 2013 held at the Shelter House on April 

16, 2013.  

37. The Commission sponsored a Fair Housing Training. The free training discussed 

the types of discrimination that occur in housing. The training also discussed the 

Americans with Disabilities Act Amendments Act as it pertains to housing. The 

training was held at the Iowa City Public Library Meeting Room A and was well 

attended on April 23, 2013.  

38. Staff attended the Police Citizen’s Review Board Community Forum on April 23, 

2013 at the Iowa City Public Library Meeting Room A.  

39. In May 2013, staff updated the City’s Contract Compliance Program which 

requires equal employment opportunity in all City contract work.  

40. The Commission sponsored its 10
th

 Annual Iowa City Human Rights Commission 

Youth Awards on May 15, 2013. The Mayor Matthew Hayek served as the 

keynote speaker. The event recognized over 102 area youth. The Youth Ally 

Award established in 2012 received no nominations this fiscal year.  

41. Staff continued to place advertisements in the Press Citizen and Daily Iowan to 

alert that discrimination is against the law. The advertisement also promotes the 

Commission as a community resource.  

42. Staff hosted a student legal intern from the University of Iowa College of Law 

over the summer of 2013.  

43. The Commission participated and gave support to Iowa City Pride Day held on 

June 15, 2013 in downtown Iowa City.  

44. The Commission partnered with the Iowa City Public Library to sponsor an event 

to kickstart the Iowa City Book Festival to be held in October 2013. The program 

will center on the Iowa City Book Festival selected book The Immortal Life of 

Henrietta Lacks. Henrietta Lacks was an African-American woman who was the 

unwitting source of cells which were cultured to create an immortal cell line for 

medical research known as the HeLa cell line.  

45. Staff presented to the Phillip G. Hubbard Prep Program at the University of Iowa 

College of Law. The presentation entitled Human Rights on the Local Level was 

held on June 21, 2013.  

46. The Commission participated and co-sponsored the Iowa City Area Juneteenth 

Celebration along with numerous community organizations. The event was held 

on June 29, 2013.  

 



 

 

 

Overview of the Complaint Process 

The City Code of Iowa City prohibits discrimination in education, housing, employment, 

public accommodation and credit. The characteristics covered are: age, color, creed, 

disability, familial status*, gender identity, marital status, national origin, 

presence/absence of dependents*, public assistance source of income*, race, religion, 

retaliation, sex, and sexual orientation.  

*Housing only.  

 

Staff of the Human Rights Commission investigate complaints alleging discrimination. 

Staff serve as a neutral fact finder and do not represent either party in the complaint 

process. 

 

1. Filing: The complainant (the person who alleges the discrimination) fills out, 

signs and dates a complaint form.   

 

2. Jurisdictional Review: A dated and signed complaint is reviewed by staff to 

determine whether it meets the legal requirements of the Iowa City Human Rights 

Ordinance. A complaint must be filed within three-hundred days of the last 

discriminatory act. 

 

a. If the complaint does not meet jurisdictional requirements, the 

complainant is notified and the complaint is closed.  

 

3. Notice: A copy of the complaint is mailed to both the complainant and the 

respondent within twenty days of the file date along with a questionnaire and 

document request. 

 

4. Answer: The respondent is required to answer the allegation of discrimination and 

submit any requested records or relevant documents within thirty days of receipt.  

 

5. Right to sue: After the complaint has been on file for sixty days, the complainant 

has the option of pursing the matter in a state district court. If this option is taken, 

staff close the complaint and no further action is taken.  

 

6. Screening: All information is reviewed to determine whether further investigation 

is warranted. 

 

7. After reviewing materials responsive to the questionnaire/document request, the 

human rights office determines whether the complaint warrants further 

investigation. If the human rights office finds there is a reasonable possibility of a 

probable cause determination or the legal issues present in the complaint need 

further development, the human rights office promptly resumes the investigation 

of the complaint. A complaint determined by the human rights office not to 

warrant further processing by the human rights office is administratively closed. 

The complainant and respondent are promptly notified of the administrative 



 

 

closure. A complainant may object to the administrative closure within ten (10) 

days of service by filing a written request for review that states the basis for the 

objection. If, after review by the human rights office, it is determined that the 

complaint does not warrant further processing, the human rights office will close 

the file and notify the complainant and respondent of the final decision of 

administrative closure.  

 

8. Further Investigation: Both complainant and respondent may be interviewed and 

additional records requested. Witnesses and other persons with knowledge 

concerning the allegations in the complaint may also be contacted and 

interviewed. When the investigation is complete, the investigator will analyze all 

the collected information and write an investigative summary with a 

recommendation at the end as to whether probable cause exists.  

 

9. Finding:  The Human Rights Coordinator reviews the complaint file and the 

investigative summary and makes a final decision on whether probable cause 

exists.  

 

a. If probable cause is found, the complaint will move to conciliation.  

b. If probable cause is not found, staff informs both the complainant and 

respondent of the basis for the decision.  

 

10. Conciliation: The Human Rights Coordinator attempts to conciliate or settle the 

complaint.  

 

11. Public Hearing: When conciliation is unsuccessful, the complaint will be 

reviewed by the City Attorney who shall form an opinion as to whether the 

complaint is litigation worthy and make a recommendation to two 

Commissioners. If both members of the Commission wish to proceed contrary to 

the recommendation of the City Attorney, the Commissioners may authorize the 

Human Rights Coordinator to do so.  

 

Complaint Statistics 
Please note some complaints filed in fiscal year 2012 were closed in fiscal year 2013. 

Some complaints which were filed in fiscal year 2013 had not been closed by the end of 

fiscal year 2013, creating the difference in numbers between those opened and closed. 

Most complaints filed cite more than one basis for discrimination so totals will equal 

more than 43.  

 

Complaint Activity 

COMPLAINTS FILED BY PROTECTED CHARACTERISTIC  

        FY 2013     FY2012 

Age  12 15 

Color  11 13 

Creed                            1                  0 



 

 

Disability  15 22 

Familial Status  2 8 

Gender Identity  2 2 

Marital Status  6 5 

National Origin  6 3 

Presence/Absence of Dependents  5 7 

Public Assistance Source of Income  5 1 

Race  21 19 

Religion  4 4 

Retaliation   20 19 

Sex  14 8 

Sexual Orientation   5 3 

 

COMPLAINTS FILED BY AREA 
Credit  1 0 

Education  0 3 

Employment  27 30 

Housing      4 14 

Public Accommodation         20 12 

Total Cases                           52               59 

  

RESOLUTIONS  
Mediated  5 2 

No Probable Cause  9 7 

Administrative Closure  9 8 

Right To Sue   0 0 

Lack of Jurisdiction
1
  3 5 

Satisfactorily Adjusted          0 0 

Withdrawn   0 2 

Total Number of Resolutions                            29               24                                           

  

Summary 

                                                 

1 ‘Lack of Jurisdiction’ refers to complaints that allege discrimination on a basis or 

in an area not covered by local law. Lack of jurisdiction could also include 

complaints that allege conduct/activity that even if true would not violate local anti-

discrimination laws. Complainants are referred to appropriate agencies for 

assistance whenever possible. Examples would include Wage & Hour, the Family 

Medical Leave Act, or Workers Compensation.  

 



 

 

  

Employment is the largest area in which complaints were filed (27), followed by public 

accommodation (20) and housing (4). Race (21) is the most common characteristic cited 

for the alleged discriminatory conduct. Disability and sex follow with (15) and (14) 

respectively.  It took on average, 192 days to resolve complaints in fiscal year 2013.  

 

In comparison, (30) complaints were filed in the area of employment, (14) in housing and 

(12) in public accommodation in fiscal year 2012. The characteristic cited the most for 

the reason for discrimination was disability (22), followed by race (19), and then age 

(15). It took on average, 222 days to resolve complaints in fiscal year 2012.  

 

Complainant Demographics
2
 

 

Age:    National Origin:  Race: 

Under 21   American 6  White                               16 

Over 21          21  Chilean 1  Black/African-American 13 

Over 60  8  Honduras 1  American Indian                1 

    Belgian 1  Hispanic                             3 

        Asian                                  2 

Sexual Orientation:  Sex:   

Homosexual 1  Female  15 

    Male  19 

            

Marital Status:   Disability: 6   

Single  2        

   

Plans for Fiscal Year 2014 

Contact neighborhood associations and area service providers to encourage more public 

outreach to those who believe they have been discriminated against. 

 

Fair housing materials distributed to landlords and managers to bring attention to unfair 

housing practices and the ramifications for non-compliance.  

 

Advertisements will continue to be placed at City facilities (including transit) and in local 

newspapers to alert the public to unlawful discrimination.  

 

Develop or assist in forums to educate the public on human rights and discrimination. 

 

Proclamations for Black History Month, Women’s History Month, Fair Housing and 

others as determined by the Commission.  

 

Engage in public outreach to determine people’s perception of human rights in Iowa City.  

 

                                                 
2
 Requested information is optional therefore some complainants opt to not provide demographical 

information.   



 

 

Speak with different groups in Iowa City to assess level of need and areas of concern.  

 

Increased outreach on housing discrimination.  

 

A free public training on the Americans with Disabilities Act Amendments Act with a 

focus on Title 1 (employment).  

 

Participate in projects celebrating diversity and providing human rights education.  

 

Work with Community Development to identify impediments to fair housing. 

 

Training to the community on public accommodation discrimination.  

 

Outreach to the community on how to file a civil rights complaint. 

 

 
Commissioners  

 
Orville Townsend, Sr. Chair 

January 1, 2011 – January 1, 2013 

 

Jewell Amos 

June 19, 2013 – January 1, 2015 

 

Andrea Cohen  

July 23, 2013 – January 1, 2016 

 

Joe D. Coulter 

January 1, 2013 – January 1, 2016 

 

Diane Finnerty 

January 1, 2011 – January 1, 2013 

 

Shams Ghoneim 

January 1, 2012 – January 1, 2015  

 

Kim Hanrahan 

January 1, 2012 – January 1, 2012 

 

Harry Olmstead, Vice Chair 

January 1, 2013 – January 1, 2016 

 

 

August 20, 2013
3
 

                                                 
3
 Staff corrected error on page 8 on October 4, 2013. (Right to Sue is 0, it was previously reported as 3).  
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