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Action Required:

A resolution to approve a master service agreement with the Department of lnformation Systems
with the State of Arkansas to provide database administration services and approval of a budget
adjustment.

Does this item have a cost? l%-l

$60,000.00
Cost of this request

1 01 0. 1710.531 5.00
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IT

$46,650.00
Category or Project Budget
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DEPÂRTMENTÂL CORRESPON DENCE

TO:

Thru:

Mayor Lioneld Jordan and Fayetteville City Council

Don Marr, Chief of Staff

FROM: Dale Vanderford,IT Project Manager

DATE: lIzy 15,2014

SUBJECT: Resolution to contract with the State of Arkansas for contract Database
Administration staffing

Backqround:

A position for Database Administration was approved as part of this year's budget, but
due to the lack of qualified candidates with the specialized skills that are required, we
have been unable to fill it with a qualified candidate. During the first 5 months of this year,
the urgency of some of the projects that were to be assigned to this position have grown
to be critical in nature. We are looking to complete some of the projects that this position
was slated to complete this year by partnering with the State of Arkansas to provide us
use of their competitively bid contract for temporary technical staffing. The chosen
contractor will then be utilized for six months to complete the database projects that were
approved for this year, as well as to create a new database environment comprised of
best practice methodologies to prepare for the hiring of a permanent staff member without
the pressure of incomplete critical projects factoring into the decision.

Recommendation:

It is recommended that the attached budget amendment be approved so that planned
work can commence in the fiscal year 2014.

Budqet lmpact:

The contract amount of $52,000 project and $8,000 contingency is budgeted in the lT
division and will be funded through salary savings in the budgeted Database
Administrator position.
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RESOLUTION NO.

A RESOLUTION TO AUTHORIZE THE MAYOR TO SIGN A MASTER
SERVICE AGREEMENT V/ITH THE STATE OF ARKANSAS
DEPARTMENT OF INFORMATION SYSTEMS IN THE AMOI.INT OF
$52,OOO.OO FOR DATABASE ADMINISTRATION SERVICES FOR THE
REMAINDER OF 2014, TO APPROVE A PROJECT CONTINGENCY IN THE
AMOUNT OF $8,OOO.OO, AND TO APPROVE A BUDGET ADUSTMENT

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
FAYETTEVILLE, ARKANSAS:

Section 1. That the City Council of the City of Fayetteville, Arkansas hereby authorizes
the Mayor to sign a master service agreement with the State of Arkansas Department of
Information Systems in the amount of $52,000.00 for database administration services for the
remainder of 2014 and fuither approves a project contingency in the amount of $8,000.00.

Section 2: That the City Council of the City of Fayetteville, Arkansas hereby approves a
budget adjustment, a copy of which is attached as Exhibit "A".

PASSED and APPROVED this 3'd day of June,2014.

APPROVED: ATTEST:

By:
LIONELD JORDAN, Mayor SONDRA E. SMITH, City Clerk/Treasurer

By:
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City of Fayetteville, Arkansas - Budget Adjustment Form (Legistar)

Division: lnformotion Technology

Dept.: Finonce & lnternolServices

Requestor: Dole Vonderford

Budget Year

201 4

Adjustment Number

BUDGET ADJUSTMENT DESCRTPTTON / JUST!FtCATtON:

S60,000 in the Contract Services account for the outsouring of Database services. 560,000 in Personnel Services due to
the vacancy of the Database Administrator position.

COUNCIL DATE:

LEGISTAR FILE ID#:

6/312014
20',4-0228

Kwí,wSprínge,t,
s/7s/2074 1^:52 ?14

Budget Director Dote

RESOLUTION/ORDINANCE

TYPE:

DESCRIPTION:

GLDATE:

POSTED:

v.20140428
TOÏAL

Account Number
lncreose / (Decreose) Project.Sub#
Expense Revenue Project Sub AT Account Nome

1010.1710.5315.00 60,000 EX Contract Services

1010.1710.s100.00

1010.1710.s105.00

(55,952)
(4,048)

EX Salaries & Wages

EX FICA Taxes

C:\Users\mhertweck\AppDolo\Rooming\15\Temp\ó2e58e55-798q-4bf l-b009-00o77 5e3e29b
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ilepartment uf lnfnrmatinn Systems
Arkansas. A State of Technology.

Mike Beebe
Governor

MASTER SERVICE AGREEMENT

MSA # <MSA_Prefix>
DIS-25B Page 1 of 11

Master Service Agreement #:

0517

AASIS Business Area #: Term End Date:

Automatic renewal per

Biennium

Customer:

City of Fayetteville

Address:

113 West Mountain Street

Fayetteville, Arkansas, 7 27 01

P LEA S E D ES I G N AT E CU STO M E R AG E N CY CO NTACT I N F O RM ATI O N B E LOW :

Customer Contact Person:

Title: lT Project Manager

Emai I Ad d ress : dvan derford @fayettevi I le-ar. gov

Phone Number: : 479-973-4834

For questions concerning this Master Service Agreement, please contact:

DIS Contact Person: Mary McCoy, DIS Contracts Administrator

Email: DlS.Contracts@arkansas.gov or mary.mccoy@arkansas.qov

Fax Number: 501-682-431 0

OneÇapftel Malf I P.O.Box3155 | tittleRock,AR 72203 | ph0ne501.682.2701 1f4x501.682.4310 [wwudis.etate'ar.us
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l. Prelude

The goal of this Master Service Agreement (MSA) is to establish a master set of Terms and Conditions to

govern all services rendered to Customer by the Department of lnformation Systems (DIS) within the term

of the referenced biennium.

ll. DIS Responsibilities

DIS shall be responsible for providing services in compliance with the Terms and Conditions of the MSA

and with any addítional Terms and Conditions contained in DIS Service Requests, as signed by all parties

and incorporated herein by reference.

lll. Customer Responsibilities

Customer shall be responsible for complying with the Terms and Conditions of the MSA. Customer shall

provide and make available appropriate staff members to act as primary contacts pursuant to the notice

provisions contained in the MSA Terms and Conditions.

lV. Term

The contract period will become effective upon execution of the MSA or on July 1, 2009, whichever date

later occurs, and terminates upon the discontinuation of service pursuant to item 9 of the DIS MSA Terms

and Conditions.

V, Amendments

Any amendments to the MSA shall be made in writing and signed by both parties prior to becoming

effective.

MSA # <MSA_Prefix>
DI5-258

One0apitol Malt I P.0.80r3155 I LittleRqck,AR 72203 | phanç50f.€82.2701 | f4x501.682.43Í0 |

Page 2 o'f 11 '.ti;|í¡:t¡.'¡n
!:,.1. :,'.

wwlv'd¡s,etate.ar.u$ t;¡iri*li
1 ;t1 \:::"  :r'*!'!' rh'/::y'
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Vl. Estimates Only

All costs for services performed in accordance with Service Requests represent estimates only and are

subject to change. DIS agrees to regularly invoice the Customer for services provided in order that the

Customer may monitor the status of the Project Cost for which the Customer has sole responsibility for

payment. ln addition, DIS agrees to make a good faith effort to inform Customer of an increase in the

Cost Estimate at the time it is determined actual costs will exceed the Cost Estimate by 25o/o. At that time

or before, DIS and Customer shall discuss and agree, in writing, to any additional costs exceeding the

applicable Cost Estimate. ln any event, Customer agrees to pay DIS for all services performed by DIS in

accordance with the DIS Rate Schedule including any costs for services performed that exceed the

amount of the initial Cost Estimate.

Vll. Termination

The termination provisions set forth in the DIS Master Service Agreement Terms and Conditions attached

hereto and incorporated herein shall govern the MSA.

Vlll. Availability of Funds

As a party to the MSA, Customer verifies that funds are legally available to pay DIS for services

performed pursuant to the MSA and DIS Service Requests.

lX, Taxes and Fees

Taxes and fees are not covered under the terms of the MSA and may result in additional charges to

Customer.

X. Public Disclosure

Upon execution of the MSA by all parties, terms of the MSA shall become available to the public pursuant

to the provisions of Ark. Code Ann. $ 25-19-101 et seq.

Xl. Authority

The MSA shall be governed by the laws of the State of Arkansas.

MSA # <MSA_Prefix>
DIS-258 Page 3 of 11

OneCapitol Malt I P.0.Box3f55 | LittleRqck,AR 72?.03 | phone50f.682.270f I fax501".682.43f.0 [ www,dis,statç,ar.us
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ln signing the MSA, Customer hereby agrees to all Terms and Conditions set forth herein including

without limitation, DIS Master Service Agreement Terms and Conditions.

Xll. Signatures

Customer Department of lnformation Systems

One Capitol Mall

PO Box 3155

Little Rock, AR 72203-31 55

Signature: Signature:

Printed Name: Printed Name: Claire Bailey

Title: Title: Director

Date: Date:

MSA # <MSA_Prefix>
DIS-258 Page 4 of 11 

":;'iîr.s',;..,.. tì .

OneÇapitçlMalt I P.0,Box3t55 | LittteRqck,AR 72203 | phonç501.682.2701 f f4x501.682.4310 [www,dis.state.âr.us l;i!:æ!ffi
").ç;^:;t'..7
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DIS Master Service Agreement Terms and Conditions

1. INTRODUCTION: As used in this document, the Departmentof lnformation Systems hereinafterwill

be referred to as "DlS". Any State of Arkansas agency, institution, board, commission, or governmental

entity to which services are provided will hereinafter be referred to as "Customer". DIS Master Service

Agreement and DIS Service Request(s), hereinafter referred to collectively as "MSA", when signed by the

Customer and DlS, will incorporate DIS Terms and Conditions and become part of the Agreement,

consistent with Arkansas Code Annotated, Section 25, Chapter 4. This Master Seruice Agreement shall

govern all seruices rendered to Customer within the term of the referenced biennium. These Terms and

Conditions shall supersede any and all existing agreements between DIS and Customer.

2. DIS SERVICE: The Customer and DIS shall sign an MSA before new DIS Service is initiated. The

MSA must be signed by a person authorized to commit Customer funds. Customer shall be billed upon

provision of DIS Services and Customer shall pay DIS based on DIS Service Rates.

3. CUSTOMER CERTIFICATION: By entering into the MSA, the Customer certifies that appropriations

and funds are available to make payment for the DIS services to be provided.

4. AGREEMENT: Contracts for the provision of DIS services are inter-agency service agreements and

are exempt from the provisions of State Purchasing Law and Regulation. Further, they are not

considered to be Professional Services or Consultant Services Contracts subject to review by the

Department of Finance and Administration (Office of State Procurement) nor are they required to be

submitted to the Arkansas Legislative Council for advice. Agreements shall be effective when signed by

the Customer and accepted by DlS.

5. RATES: DIS Service Rates are developed using generally accepted accounting principles based on

costs of operations and apply to all Customers. Customer will be responsible for all costs incurred

including, but not limited to materials, contract services, labor, and travel time. DIS hourly rates will be

MSA # <MSA_Prefix>
D,S_2SB page 5 of 11 ¡:íjiìiii,+,..'''.

Oneçap¡tgl Malt I P.0.8ax3155 | L¡ttteRock,AR 72203 | phone5g1.682.27tl | 14x501.682.4310 [ www.dis,state,ar.us ,'",.',;,rii
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charged for all hours worked and all preparation and travel time associated with a DIS Service. DIS

hourly labor rates will also be charged for all services provided to Customer during hours which may fall

outside of State normal working business hours (nights, weekends and holidays). DIS periodically

reviews and adjusts the rate structure. The MSA may require an adjustment to reflect any rate change

including Federal Communications Commission or Public Service Commission approved tariffs.

A rate change is subject to the written approval of the Chief Fiscal Officer of the State upon the

written application of the department and review by the Legislative Council in order to effect compliance

with state and federal statutory and regulatory provisions. lf rates charged to Customer are increased to

ensure compliance with state and federal statutory and regulatory provisions, DIS will notify Customer

before any changes shall be effected. DIS Rate Schedule will be periodícally updated and will be located

at DIS Website http://vwvw.dis.arkansas.oov/list rate.html.

6. AGREEMENT COMPLETION: DIS will notify Customer when the service criteria outlined in the

Agreement has been met (if applicable). Customer shall notify DlS, in writing, if the services rendered are

not compliant with the service criteria outlined in the Agreement. lf DIS does not receive written

notification of dissatisfaction from the Customer within thirty (30) working days, DIS obligations regarding

the services rendered, items delivered, or tasks completed will be deemed satisfied.

7. SERVICE DELIVERY: DIS will provide services to meet the service criteria and will adjust the service

if it does not meet the criteria. Customer is responsible for verifying and approving requirements, test

results, and quality acceptance review prior to production status and for notifying DIS in writing within

thirty (30) days if the rendered services are not compliant with the service criteria.

L CUSTOMER ACCOUNT CODES: DIS will assign unique Customer account codes compatible with

DIS Billing Systems to each Agreement for services requested by the Customer.

MSA # <MSA_Prefix>
DIS-258 Page 6 of 11

oneCf,pitel Malt I P.0.Box3f55 | LittleRqck,AR 7?203 | phone501.682.27}L 1f4x501.682.431"0 | wwud¡s.state.ar.ue

A. 8 
State of Arkansas Department 

of Information Systems 
Page 11 of 16



9. AGREEMENT CANCELLATION: Agreement(s) may be cancelled by the Customer or DIS upon

provision of thirty (30) days prior written notice, to that effect, which notice is signed by an authorized

representative. Upon receipt of cancellation notice, DIS shall discontinue all work currently in progress

related to the Agreement(s). ln the event Customer cancels an Agreement which specifies a duration or

commitment term, amounts due to DIS for the unexpired portion of the term are due and payable upon

cancellation to the extent that DIS has incurred costs on behalf of Customer. However, in the event of

early termination of the Agreement(s), DIS will make best efforts to mitigate damages. Customer will be

liable for actual fees or costs incurred by DIS as a direct result of early termination by Customer of the

Agreement(s).

10. CANCELLATION CONDITION: Customer agrees to pay all charges and costs incurred by DIS

including, but not limited to, equipment, software, license fees, other material and time acquired on behalf

of Customer. DIS is obligated to recoup all unrecovered cost incurred on behalf of Customer. Customer

may be liable for termination charges imposed upon DIS by vendors from service cancellation. lf

requested by the Customer within such written cancellation notice, DIS will provide, at the Customer's

expense, a report of the status of the entire Customer's work in progress before discontinuing services.

11. DIS EQUIPMENT: Equipment provided by DIS remains the property of DlS. Customer will provide a

limited access location with dedicated power for the equipment necessary for DIS to provide requested

services. Customer will exercise due care to provide an environmentally controlled facility according to

manufacturer's equipment specifications. Customer assumes responsibility for all DIS equipment while in

the Customer's possession. Customer shall allow DIS reasonable access to equipment. Customer

agrees to obtain DIS authorization in advance of any relocation or movement of such equipment.

12. CUSTOMER PROVIDED EQUIPMENT: Customer shall be responsible for upgrades and related cost

to equipment or software necessary to maintain compatibility with supporting DIS systems.

MSA # <rMSA_Prefix>
DIS-258 Page 7 o1 11

oneÇapitol Malt lP.0.gox3155 lLittleRqck,AR 72203 1phone501.692.2701 1fax501.682.43L0 lwww.dis.state,ar.us
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13. DAMAGE TO OR LOSS OF DIS EQUIPMENT: Except for normal wear and tear, Customer shall be

liable for repair charges or replacement costs of DIS equipment or cable damaged due to Customer

negligence, intentional acts, unauthorized installation or maintenance, loss due to theft, or other causes

while in Customer's possession.

14. MAINTENANCE OF EQUIPMENT: DIS will provide maintenance coverage for all equipment and

cable provided in accordance with the MSA through DIS employed technicians or maintenance contracts

between DIS and appropriate vendor(s). Customer is responsible for the maintenance and operation of

Customer equipment or software acquired from sources other than DlS.

15. INVOICES: DIS will provide Customer with monthly invoice(s) for actual services rendered.

Customer agrees to remit payment to DIS within forty-five (45) calendar days following the date of the

invoice(s). DIS may assess interest charges on any past due invoice(s), in accordance with state law.

16. INVOICE DISPUTE: Customer shall notify DIS in writing concerning the details of any disputed

items(s) within forty-five (45) calendar days following the date of the invoice(s). Customer remains

obligated to pay all undisputed portions of the invoice(s) within the same time period.

17. INVOICE NON-PAYMENT: DIS is authorized to discontinue services to a Customer that does not

make a timely remittance of payment for services rendered, and DIS is specifically prohibited from

providing services to a Customer lacking funds or sufficient appropriations to pay for the services.

Furthermore, in accordance with Act 1722 of 2001, DIS may request that the State Chief Fiscal Officer

transfer overdue amounts from user accounts to the DIS revolving fund.

18. DATA: Any data supplied by Customer must adhere to DIS standards and procedures for equipment

and data format. Customer shall provide instructions for disposition of all data and is responsible for

transportation of all data inputs and outputs.

MSA # <MSA_Prefix>
DIS-258 Page 8 of 11 ,*1î, ,;i¡r"

!:';i": '''i;':'OneCapitol Mal[ | P.0.Bar3f55 | LittleRock,AR 72303 | phqnç501,682.27t1, I f4x501.682.43L0 | www.dis,state.ãr.us '1;liYr|,f,ü
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19. SYSTEM STANDARDS: Applications or equipment supported by DIS system(s) and network(s) shall

be compatible with acceptable DIS standards and procedures. Customer shall notify DIS of any special

service requirements associated with audit, security, and control prior to initiation of service.

20. SERVICE SECURITY: Customer is responsible for all access to DIS services and equipment at the

Customer's location. Consequences of unauthorized access and activity shall be the Customer's

responsibility.

Customer agrees to adhere to DIS security policies whíle at DIS locations. DIS access badges

shall be relinquished when the accessing requirement ends.

DIS Security Policy states: "Official Business Use Only - Unauthorized Use or Access is

Prohibited". This system contains governmental information. Only authorized users may access this

system, and any authorized use of the system, network or information contained herein must be related to

the performance of official governmental functions or business. By accessing and using this system you

are consenting to system monitoring for law enforcement and other purposes. Unauthorized use of, or

access to, this computer system may subject you to state and federal criminal prosecution and penalties

as well as civil penalties or both."

21. TOLL FRAUD: Toll Fraud is defined as unauthorized calls made neither by, nor in collusion with,

persons employed or previously employed by the Customer or agents of the Customer, and made by

means of remotely accessing the Basic Customer Telephone System from another location and

breaching the security of that Basic Customer Telephone System. DIS will investigate instances of Toll

Fraud in collaboration with outside sources to the extent possible. Customer will not be liable for Toll

Fraud charges but will be responsible for pursuing legal action attributed to, or resulting from, such Toll

Fraud.

MSA # <MSA_Prefix>
DIS-258 Page 9 of 11

OneCapltçl Mal[ I P.0.8ax3155 | LittleReck,AR 72?iQ3 | phone50f.68?.2701 | fax501.682.4310 l www.dis,stnte.a¡'ue
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22. INTERNAL ABUSE: Other types of unauthorized calls including, but not limited to, direct dialed,

calling card and third party calls related to the Basic Customer Telephone System are classified as

"internal abuse". lnternal abuse includes the use of the Customer's public or private long distance

network or personal call forwarding feature during non-business hours to receive personal calls at home.

Any illegitimate authorization code calls will also be deemed internal abuse. These activities are not

regarded as fraud. DIS will assist in the identification of the unauthorized individual committing internal

abuse; however, Customer is liable for all charges incurred and is responsible for initiating any needed

disciplinary or legal actions resulting from such abuse.

23. INFORMATION DISCLOSURE: All programs, files, documentation and other information provided by

the Customer or developed by DIS for the Customer is considered owned by the Customer and will not be

disclosed by DIS except pursuant to court ordered process. Any inquiries regarding Customer-owned

information shall be referred to the Customer. lnformation relating to the use of DIS provided services by

Customer is the property of DIS and is subject to disclosure in accordance with the Freedom of

lnformation Act.

24. SERVICE INTERRUPTION: Under disaster conditions, DIS will make every occasioned effort to

restore services as rapidly as possible but will not be responsible for damage or delays in service

occasioned by disaster conditions. For purposes of a Customer's contingency plan in the event of a

disaster, Customer should prepare its plan on the basis that DIS services are completely unavailable.

25. BILLING ERRORS: Adjustments for billing errors(s) will be made only for the errant charges

identified and submitted in writing to the other party prior to the expiration of the biennial period in which

charges accrued.

26. CHANGE MANAGEMENT: Revisions to Service Requests shall be documented in writing and

approved by Customer. Revisions to MSA shall be documented in writing and approved by Customer.

MSA # <MSA_Prefix>
DI5-258

One Capitql Malt I P.0.8ox 3155 | Little Rock, AR 72203 I phane 501.682.2701 |
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27. E-RATE ELIGIBILITY: E-Rate eligibility includes Customer meeting certification requirements

including but not limited to adequate budgetary resources for the undiscounted portion of any service

sought. DIS shall not be held liable for failure to meet E-Rate certification. DIS shall not be responsible

for any funds related to failure to meet E-Rate certification. lf an audit regarding E-Rate funds on behalf

of the Customer identifies ineligible funds and requires DIS to repay the ineligible funds, DIS shall bill the

customer for this repayment to recoup these funds.

MSA # <MSA_Prefix>
DtS_258 page 1t of 11 ¡|tiüü,¿

ììì",.l-'',':'': ''n*
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.-..-......... {ffiflq
ilcpattmutll ilT lrrlurmnlinn $yslurns

Atkansas" Á State,of Technology.

üSA # t<MËÀJrofix*
,DlS-258

onë cåÞnûl Mâll | Þ.Û¡ bor 3155 | Utrfe Êock. ÃR 722ß3 I þhoflr S01.ê82-2TöL I fa¡ 501.682.a3$ I

MASîER SËRVITE AGRËEMËHT

Master Service Ag reement #:

0517

AASIS'Business Area#: Term Ënd Þate:

Automatic runewal per

Biennium

Custorner:

Cit¡¡ of Fayetteville

Addfess:

113 West Mountain Street

Fayetteville, Arkansas, 727ß1

F¿EASË IrgStGtüå rË CUSTAffiER AGENo,y 'eO¡rIACf tntF0 RIyIAfiAN EELÐW:

Customer Contact Person:

Title: lT Project Manager

Ernail,Address: dvanderford@fayetteville-ar.gov

Phone Number: :,479-973-4834

For questiöfiÈ côricêrning this llllas-ler Sery.ice Agæement, plêase contact:

DIS Contact Person: Mary McCoy, DIS Contracts Administrator

Email: Dl-g,tpntracts@arkansas.q+v or mãrv.:nilc0ov@"artáfi$ä$.qov

Fax Number: 501-682-431 0

Pagel of11

yfiå/w.d ls.siâte.ãr;us
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l. Prelude

The goal of this Master Service Agreement {M$A} is to establísh a master set of rerms and Conditions to

govern alt seryices rendered to oustomer by the Departnrent of lnformation $ystems (Dls) within the term

of the,referenced bienniurn.

ll. DIS ResPonsibilities

Dls shall be responsible for providing servioes in compliance with the Terms and eonditions of the MsA

and with any additional îerms and Gonditions contained in Dls service Requests, as signed by all parties

and incorporated herein by reference.

lll. Ot¡stomer ResPcnsibilities

cr¡stomer shall be responsible for complying with the Termsiand oonditions of the hdsA- custor¡er shall

províde.and make alailable appropriate staff members lo act,as primary contacts pursuant to the notice

provisions contained in the MSA Terms and Oonditions'

lV, Term

The contract përiod will become effective upon execution of the MSA or on July 1, 2009, whichever date

later, occurs, and terminates upon the disoontinuation of service,pursuant to item 9 of the DIS MSA Terms

and Öonditions.

Aqy amendmenk

effective.

V. Amendments

to the MSA shall be,made in writing and sìgned by both pärties pr'ìor to becoming

FrT$A # *llllS.A-P reÌix¡r
Ðts-258

One Capltül Mall I P-O. Bo¡ 3155

Fage2of11

I l¡ülBÊoöt{;aÊ Tcl03 | shorî3501.$82:7ot I Is¡ãÕ1';s82,431o I ww?r.dls"statÈ'ãr"uç
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Vl. Ëstimates tnly

All costs for seruices performed in accordance wlth Service Requests represent estimates only and are

subject to change. ÞlS agrees tO regularly invoice the tustomer for services provided in order that the

tustomer may n:onitor the status of the Prgject Cost for whJch the Customer has,sole responsibility for

paymenl ln addition, DIS agrees to make a good faith etfort to inforrn öustomer of an increase in the

Coet Ëstjrnatê at Ute time it is determined actual costs will exceed the Cost Estimate by 25%" At that time

or before, DIS and Customer shall discuss and agree, in writing, to any additional costs exceeding the

applicable Cost Estimate. ln any event, Ct¡stomer ägrqes to pay DIS for all services performed by Þl$ in

accordance with the DIS Rate Schedule including any costs for services performed that exceed the

amount of thê initial Cost Estimate.

1lll. Ter,mination

The termination provisions sèt forth in the DIS M,âster Service Agreement Terms änd Condit¡ons attached

hêreto and incorporated herein shall-govern the MSA.

Vlll. Availåbility of Funds

Às a party to the MSA' Customer verifies thát tunds are legally available to pay DIS for services

:performed pursuantto the MSA and DIS Service R,equests,

lX. Taxes and Fees

Taxes and fees ,ârê rìot covered under the terms of the MSA'and may result in additional charges to

Customer.

X. Public Bíselossrs

Upon execution of the:MSA by ãll pärliês, tems of the MSA shall become avâ¡lao''le to the public pursuant

to lhe provisions of Ark Code Ann. $ ?,5-1.9-10-1 et seq.

Xl. Aufhority

The MSA shall be governêd by the laws of the State'of ,Arkansäs.

ililSA # r<llfl$A-Prefix>
DIS¿58 Page 3 of 11
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ln signing the MSA, Customer :hereby agrees to all Terms and Conditicns set forth hereín including

witho-ut lirnitation, DIS Master Servíce Agreement Terms and Conditions'

Xll. $ignaturee

Custorner Department of lnformation Systems

One Capitol Mall

PO Box 3155

Little Rock, AR 72243-31 55

Signatu,re: Signature:

Printed Name: Printed Name; Claire Bailey

Tiilê: Titlê: Director

Clate: Þate: sltr/rt

IIISA # rM$A.-Preflxr
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ËlS Master Service Agreement Terms and tonditions

1. INTROÞUGTION: As used in this document, the DÈpartment of lnfonnation Systems hereinafter will

be referied tö as "DlS". Any $late sf Arkansas agenoy, institution, board, commission, or govemmental

entity to which services are provided will hereinafter be referred to ãs "Custorner,'. DIS Master Service

AEreement and DIS Service Request(s), herêinafièr refened to collectively as "MSA", when signed by the

Customer and DlS, will incorporate Þl$ Terns and tonditions and become part of the Agreement,

coilsistënt with Arkansas Code Annotated, $ection 25, Chapter 4. This Master Service Agreement shall

govern all services,rendered to Customer witfrin the têrm of the reterenced biennium. These Tenìts and

Gonditions shall supersede any and all existing agreements. befween DIS and Customer.

3-, ÐlS SERVICË: The Gustomêr,and DIS:shall sign an MSA before new DIS Service,is in¡tiated. The

MSA must be signed by a person authorized to commit Customer funds. Custorner shall be billed upon

provision of DIS Services and Gustomer shall pay DIS basecl on DIS Service Rates.

3¡,C-U$TOMER ÛERTIFICATION: By entering into the MSA, the Customer certifies that appropfiatíons

and funds are available to make payment for the DIS services to be provided.

4" AGRËf;MËNT; Contmcls'for the provision of DIS services are intêr-agency servicë agreernents and

äre exempt from the provisions of State Purchasing Law and Regulation. Further, lhey are not

considered to be Professional Servíces or Csnsultant Services Contracts subject to ,review by the

Departrnent of Finance änd AdmiÈistration (Office of'Stätê Procurëment) nor are they required to be

submítted to the Arl<ansas Legislative Council for advice. Agfeemenb shall be effective when signed by

the Gustornei'änd arcepted by DlS.

5. RATES: ÐlS Sèrvice Rates. are dêveloped using generally accepted accouhting principles bäsêd'on

eosts of operations ancl apply to all Customer,s, Cr¡storner will be responsible for all costs irtËurr€d

including, but not lirnited to materíals, contract services, labor, and travel time. ÐlS hourly rates will be

frlsA # sllllsA Frelix¡¡
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chârged for all hours worked and all preparation and travel time associated with a Dl$ servioe. Dls

hourly labor rates wiil atso be charged for all services provided to customer duríng hours which may fall

outside of State norr.nal wor.king business honrs (nigh*, weekends and frolidays)" DIS periodically

reviews ãnd adjusts the rate s-tructure, The M$A may require,an adjustment to reflec-t any rate change

including Federal Communications Commission or Fublic Service Commission approved tariffs'

,{ rate change is subject to the written approval ol the Chief Fiscal tfficer of the State upon the

written application of the depar.tment and review by the,Legislative council in order to effect compliance

with state and fêde¡.al stãtubry änd r€gulätory provisions. lf rates charged to tustomer are increased to

ênsure compliance'w¡th state and ,federal st€¡'tutory and' ¡egulatory provisions, DIS will nollfy customer

b-efore any,changes shall be effected. Dls Rate Sohedule will be periodically updated and will be located

at DIS Website http;//vwuw. dis"arkansas.uov/list rate' htql'

6. AGREËMËNT ôOMPLETION: Dts will nOtify customer when the service criteria outlined in the

Agreementhas been met (if applicable). GustomérShall notífy DtS, in writing, if the services rendered are

not corfipliant with the seruice criteria outlined in the Agreement. lf Þl$ does not receive wrjtten

notification of ,dissatísfaction from the cusiomer withìn thirty (30) worì<ing days, Dls obligations regarding

the services rendered, itemg delivered, ortasks completed will be deemed satisfied.

7. 'SERV|üE ÞEL|VERy: Bts will provide services to meet the service criteria and will adjust the service

if it does not meet the criteria. customer is responsible for verifying and approving requirernents, test

results; and quality acceptance review prior to production status and for notifying DIS in writing within

thirty (30) days if the rendered services are not cornpliant with the service criteria.

g. GU$TOMER ACCOUNT CODËS: DÉ wiil aqsign unique tustomer account,codes compatible with

ÞlS Billing Systems to eäch Agreement fpr services requested by the Customer'

MSA # *MSÄ-Preflxr
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9. AGREEMENT CANCELLATTON: Agreement(s) may be cancelled by the Gustomer or DIS upon

provision of thirty (30) days prior written notice, to that effect, which notice is sÍgned by an authorized

representative. Upon receipt of cancellation notice, DIS shall discsntinue all wo¡:k currently ¡n progrëss

Íelated to the Agreement(s). fn the event Customer cancels an Agreement which specifies a duratíon or

comffìítment term, amounts due to Dl$ for the unexpired por,tion of the term are due and payable upon

cancællation to the extent that DIS hãs,íncurred oosts on behalf sf Oustomer. However, in the event of

early terrrrination of the Àgreement(s), DIS will make best efforþ to mitigate damages. eustomet will be

liable for actual fees or costs incured by ülS as a diieet result of early termination by Customer of the

,dgreemen(s).

f0, .CANC.ELLATION OONOITIöN: Custorner agrees to pay áll charges and costs incurred by ÐlS

including, but not limited to, eqpiprnent, sofhrare, lioense fees, other materialand time acquired on behalf

of Oustomer. DIS is obligated to recoup all unrecoverëd cost incurred on behalf of Customer. Gustomer

may be liable for termination charges imposecl upon DIS by vendors from service cancellation. lf

requested by the Customer within such written cancellation noticq, DIS will provide, at the Gustomer's

expensË, a:report of the slatus of the entire CustomeÊs work in progress before dissontinuing seruiges.

11. DIS ËQUIPMENT; Equþment provided by DIS remains the property oT DlS. Gustomer will provide a

limítë'd äcûess locatÍon with dedicated power for the equipment necessary for DIS to provide requested

services. Customer vvilf exercise due care to provide an environmentâlly controlled facility according to

maauËötur€t's equipment specifications. Customer assurnes',responsibili$ for all öl$ equiprnentwhile in

the Oustornefs possession. Gustomêr shall allow DIS reasonable access to equipment. Customer

agrees ùoohtain D1S authorizät¡on in advarice of any relocation or movement of such ëquiprnent.

12, CUSTOMER PROVIDËD EQUIPMENT: Customer shall bê responsible for upgrades and rêlated cost

to equipment or software riecessary to rnaintaín compat¡bility with support¡hg ÐlS s¡1stems"

Itfi SA,#, s lñSA-Frefixe
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13. DAMAGE TO OR LOSS OF DIS EQUTPMÊ$|T: Ëxcept for normalwear and tear, customer shall be

liable for repair eharges or replacement costs of Dls equipment or cable damaged due to Gustomet

nêgltgence, intentional acts, üRauthorized installation or maintenance, loss due to theft¡ or other causes

while in: Custornef s Possession.

r4. ûJAtNTËNANçE oF EçUIpMENT: Dls witl provide maintenance coversge for all equipment and

caþle provided in aecordance with the MSA througlr Dls employed technicians or maintenenee cÖntract '

between DIS and appropriate vendor{s). Customer is responsible for the maintenance and operation of

Customer equipment or sofû,vare acquired from sources other than ÜlS'

15_ INVOICES:, DIS will provide Gustomer with monthly invoioe(s) for actual services rendered.

cuslomer agrees to remit payment to Dls within forty-five {45) calendar days following the date of the

ìnvoice(s), Dls nrray assêss interest charues on any pàst due invôice(s), in ac'cordance with state law.

16; tNVOltË DtspuTE: Customer shall notify Dls in wr,iting conceming the details of ,änt disputed

iternsþ) within for,ty.fwe (45) catendar days following the dät€ of the invoice(s)- tl¡stomer remains

obligated to pay all undisputed portions of the involce(s) within the same tirne peilod,

17. lNVOttË. NON-FAYMENT: ülS is aUthorized to discontinue services to a customer that does not

meke a ¡imely remittance of pa¡¡rnent for services rendered, and tlS is speeifically prohibited from

p¡oviding services trc a Customer ïackinþ funds or sufficient appropriations to pay for the services'

Furthermore, in accordance with Act 1722 of 2001, DIS may request that the State Chief Fiscal Officer

tränsf€r overdue amounts from user accounts b the DIS revolving fund'

1g. ÐATA: Any data supplied by customer must adhere:to Dls standards and procedures for equipment

and data format. Customer shail provide instructions for disposition of all data and is responsible fol:

tränsportat¡on of all clata inputs and outputs'

t$SA # rñll5Â-Prefixtt
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l9: SYSTËM $TÂNÞARDS: Applications or equiprnent oupported by DIS system{s) and networt((s) shäil

be conrpatible u/ith acceptable ÞlS standards and procedures. Customer shall notify DIS of äny spécial

service requirements associated with audit, securi$, and coritrol prior to initiation of service.

20. SËRVICE SECURITV: Customer is responsible br all access to DIS services and equipment at the

Customefs location. Consequences of unauthorized access and activity shell be the Custome/s

responsibility.

Gustomer ägrees to adhere to DIS securify policies while at DIS locations, DIS access badges

shall be relinquished when the accessing requirernent ends,

DIS Secur-ity Polic¡t s-tates: "Official Business Use Only - Unauthorized Use or Access is

,Prohibitèd'. This system contains governmental inlonnation. Only authorized users rnay access this

system,,änd any authorieed use of the system, network or informatioR conlained herein must be related to

the performance of offioialgovernmenhl functions or business. 8y accessing and using this systËm you

äfe Þonsenting to system monitoring for law enforcement änd other purposes. Unauthorized use of, or

access to, this cornputer system rnay subjectyou to state and federal crimjnal prosecution and penalties

as well as civil penalties or both,"

21. T-OLL FRAUÐ: Toll Freud ls deflned as unauthorízed calls made neither by, nor in cotlusion with,

persons employed or previously employed by the Custorner or agents of the Oustomer, anö made by

meaRs of rer,notely accessing the Basic Gustirmer Telephone System from another loeation and

breaching the securi$ of that Basic Customer Telephone System. DIS will investigate instances of Toll

Fraud in collaboration with outside sources tö the extent possible. Oustomer wil! not be liable for Toll

F¡'âud chargeg but will be responsible for pursuing legal action attributecl to, or resulting from, such Toll

Fraud.

MSA # ttill$A*Prefixr
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22,- INTERNAL AËUSE: CIther types oJ unauthqrized calls including, but rtot limited to, direcf'dialed,

calling caid änd tfìird party calls related to the Basic Customer Telephone System are classified as

,intemál abuSe", lntemal abuse includes the use of the Gustomefs public or private long distance

network or personal call foruyarding feature during non'business hours to receive personal calls at home.

Any illegitinrate authorization code calls'will also be deemed internal abuse. These activities are not

regarded as fraud- D1S will assist in the ídentiñcation of the unauthorized :individual committing internal

åbuse; however, Customer is fiable for atl chargês incuned and is responsible for initiating any needed

'disciplinar or legal actions resulting from such abuse'

29. INFORMATION DISCLOSURE: All prograrns, files, documentation and other information provided by

the Custome¡ör developed,by DIS for the Oustomer is considered owned by the ûustorner and will not,be

disclosed b¡ üls except pursuant to court ordered procêss. Any inquiries regarding CustorRer+wned

infurmation sñall:be refened to the Gustorner. lnfonnation relating to the use of DIS provided services by

Customer is the :property of DIS and is suÞject tO disclosure in accordance with the Freedom of

lnfor¡ation Act,

.24. SERVICE TNTERRUPTTOM Under disaster c-oñditions, Dls will'mäke every oocasioned effort to

r€$torë serviees as rãpidly ¿s rpossible: but'will no-t be responsible for dama$e or delays in serviee

ocÇasioned Þy disaster conditions. Ëor purpoges of a Oustomefs cóiltingency plan in the event of a

disaster, Customer should prepare its plan on the basis'that Dls services are completely unavailable'

,25- BltLtNG ERRORS; Adjustments,foi billing er:rors(s) will be mad.ê only for the errant charges

identified and submitted in writing to the other party prior to the expiration of the biennial period in which

charges. acerued.

26. CHANGE MANAGEMENT: Revisions to Service Requests shall be documented in writing and

approveQ by,ûustomer. Revisions to MSA shall be documqnted in writing and approved by Customer.

ll¡l$Aj# rrlUl$A*Frefixp
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27. E-RATE ELIGIBILITY; E.Rate eligibility includes Customer rneeting certification requirements

including but not limited to ádequate budgetqry rèsources for the undiscounted portion of any service

sought. Dl$'.shatl not be held liable for failure to meet E-Rate certiñcation. DIS shall not be responsible

lor any fi¡nds related to failure to meet E-Råtê eertification. lf an audit regarding Ë-Rate funds on behalf

of the Customer identifies ineligible funds and requirÊs DlÊ to repay the,inelígible funds, DIS shal! bill the

cuslomer for lhis repayment to rËcoup thêse fu nds.

ItilSA f aMSA Prefix¡r
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CAI Bill Rate

Little Rock

Administrator

ADMl

ADM2

ADM3

cAD/êlS Administrator.

CADD/GlS Administrator 1

CADD/GlS Administrator 2

CADD/GlS Administrator 3

Data Entry,Opêrator :

DE1

DE2

Database Administrator

DBA 1

DBA2

DBA 3

FunctionàtArchitect '

FA1

FA2

FA3

FA4

Help Desk Analyst

HDA 1

HDA 2

HDA 3

Helþ Desk Support

HDS 1

HDS 2

Product Specialiit ' ,i i

PS1

PS2

PS3

Frogøm Manager

PM1

PM2

PM3

Progrämmei

PR1

PR2

PR3

PRG4

Quality AsSurànce Spécialist

QAS 1

QAS 2
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QAS 3

Sr Àrcnitect

SRAl

Sr. Business SME

BSMEl

Sr. DB Architect

DBAl

Sr, Program Managet

SPMl

Senior Coniultant

sc1

sc2

sc3

Service Desk

SD2

SD3

Software Process Engineer

SPE 1

SPE 2

SPS 3

System Admínistrator

SA1

SA2

SA3

System Specialist

SS1

SS2

SS3

TeamLeadl ' .,

TL,I

TL2

Technical Architecture Speciáist

TAS 1

TAS 2

ÏAS 3

TAS 4 (Lead)

Technical Writér1

TW1

TW2

TW3

lelecom Engrneer

TE1

TE2

TE3

Tester

Test 1

Test 2

'r,'$58.70
,,r¡,,1:;l:,:;$5g,gl

ùüiffi$ö#ffiH

$93.42 '. QOÃ 2t
!,!ir vvvrv!

11.{lW"}11-9W¿'lr

,j:4Stw¿lniw¿t¡

:tl.-4r'$å:g-Pii,0-,0

í)i;.i',. $86.21

l$ffi ,li.ì':r. i
|ffiffi:dü"{
ffi

IHW]$s3:Ë:,. $76.3€

$97.2€ i¡iil$ï-g:,27
:,ill::.-ì r :i!¡;1:,il*li

;iì,$t00.'x

.'$76.3S |ffiffi,$sor-6ä

j, $BB.0e 'Êäriff:tr#rffi
'¡¡.;.!i$l:Oz.zç

',,;ß..1;,hþ:l'9 #v,ä

','$25.49 , $26.00

í, .'$39.2C .l,lrffirjfl?ëi*f ;V

,r'$43:63 Y#1?:;ç44lt53
{A

I 
È¡r l:,tft¡r-{Jtf,1{irr¡æ
lil¡,;, i,cf.4'ïj

lffi,H,T,#$3Pi",f ,##

ffiffiìffi$
@-Ëã!tffi
H#+iÉ*â?rË&I fi

':.$59.1C
t1,,S6lð*;t32

;'Ì1,¡¡ge9;90
"i,r,Y;;tfi;4t:jjli,1

$55.97

'¡,.$34.81

i-:_ìi'.,'ì,-., 1-rll. i

$t&ïffig:$
"'tË!iËr#íãã!it::.;:rë{Gìål.TlTtrlä;"hlufti"vrM!
î,,ì#tffi

$36-96
t:$47.9V. 'Tit4W;;$'4?lI:94

$57.59
:;ì: ffiffi!.'{f
t¡:.#ätöw A
rtw^v.ßvv

ijlt::;::;::,$61:I9 7ilÅ;;6s24

$39.72
tl.sJ.tiäwlfidti

,i,sÐ.sïúHit.{'

1.,.'.947.02 i;l$a7:19,r æs:ir,i$rilFËi3

i:i' $53.45 fiit!4,iffi -âa;-v!

$56.80 &i.:'4ut* ffi&t,r^^AryA ã
ffiffiñ Þ,azLut,

L;, $27.00

*N:"È$ìÊ}ìÈì6t'$31.77
'i$3214:l

$36.04
:¡l i ^;. ^:;r+J;:Ì, ,ùóOii:lþ NNiffiäqMr

: $33'57 #i'Ë.$.'ffiÆ

$38.51 ¡í:,:839/29 ;"Ëiiì,Ë.$-ì¡4aär
ffi

ffi
.ili¡irSËAYAïfiå{

ffiA*'
þ. ;R$,ä.gIf

$45.53 ?:::l:$t46:,4:â

li':, :

:,:

':i:..¡,$34.VT

ti:l:," .,'. .iti:.i.:.,, 
.

¿'li$35.Í48

$40.26 ,.$41,,08

A. 8 
State of Arkansas Department 

of Information Systems 
Page 13 of 14



Test 3

Test 4

Voìce,Oàta:Èngi¡èei

VDEl

VDE2

VDE3
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