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City Council Meeting Date:

ayeltevill _ s

ARKANSAS

City Council Agenda Memo

To: Mayor and Members of the City Council
From: Don Marr, Chief of Staff @“,/
Thru: Mayor Jordan

Date: 7/19/2013

Subject: RFP 13-07 Emergency notification Services for the City of Fayetteville

Recommendation:

The RFP 13-07 Selection Committee recommends that the City of Fayetteville, AR contract with
Everbridge for mass emergency notification services city-wide

Background:
The City of Fayetteville has evaluated numerous mass emergency notification systems over the

past 2 years, and at the direction of Washington County Emergency Management, and in
alignment with the City of Fayetteville’s emergency management plan, the City selected a RFP
Selection Committee to evaluate services and make a recommendation for contract to the full City
Council. ,

The City currently utilizes GovDelivery, as a notification system, however, it does not have
polygon technology, so notifications must go to all citizens, rather than only those citizens
impacted by the events occurring (such as road closures for flooding) and those citizens within
the path of a pending storm. The current notification system is manual, and requires monitoring
and posting by the system administrators and/or dispatch, while many of the new systems have
automatic weather notification capabilities.

Additionally the City Emergency Management Team wanted to improve our city’s notification
capabilities via text utilizing SMS technology rather than STMP technology. SMS technology does
not have character limitations so truncated messages are not done which is important in major
event mass notifications. We believe that texting notification capabilities is important due to our
University environment, and the high use of texting in our community. Lastly, we felt it was
important to have an application that provided a smart phone application for those individuals
traveling within and out of our city due to the number of travelers who come to our community or
for citizens who reside within the City who may be traveling across town during a significant
weather event. The RFP selection committee believed in all of these areas Everbridge was the
superior product. Lastly, we felt it was important for the City of Fayetteville to own the enroliment
data input into the system. Should in the future the City of Fayetteville decide to change
providers, the City would retain the enrollment information and not lose the date or the investment
in marketing and promotion efforts which were utilized to gain registered subscribers to the
notification system application. Everbridge was the finalist who allowed the City to retain
ownership of the data. Details of the product are attached, and Everbridge provided a long list of
customers many of who are governmental entities.

113 West Mountain 72701 (479) 575-8323 accessfayetteville.org
TDD (Telecommunications Device for the Deaf) (479)-521-1316
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Budget Impact:

The cost of the service is $28,051.21 plus any applicable taxes and reimbursable travel expenses
for training and implementation. A budget adjustment is attached for $32,000 to full implement
this emergency mass notification system.

113 West Mountain 72701 (479) 575-8323 accessfayetteville.org
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RESOLUTION NO. _

A RESOLUTION AWARDING RFP #13-07 AND APPROVING A
CONTRACT WITH EVERBRIDGE, INC. FOR THE PROVISION OF
EMERGENCY NOTIFICATION SERVICES, AND APPROVING A BUDGET
ADJUSTMENT IN THE AMOUNT OF $32,000.00 :

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
FAYETTEVILLE, ARKANSAS:

Section 1. That the City Council of the City of Fayetteville, Arkansas hereby awards RFP
#13-07 and approves a contract with Everbridge, Inc. for the provision of emergency notification
services.

Section 2. That the City Council of the City of Fayetteville, Arkansas hereby approves a

budget adjustment in the amount of $32,000.00, a copy of which is attached to this Resolution as
Exhibit “A”.

PASSED and APPROVED this 6™ day of August, 2013.

APPROVED: ATTEST:

By: By:
LIONELD JORDAN, Mayor SONDRA E. SMITH, City Clerk/Treasurer




City of Fayetteville, Arkansas
Budget Adjustment Form

V13.0107 A. 12
RFP #13-07 Everbridge, Inc.

Budget Year
2013

Division:
Department: Chief of Staff

Chief of Staff Request Date

7/19/2013

Page o o1 138
Adjustment Number

BUDGET ADJUSTMENT DESCRIPTION / JUSTIFICATION

$32,000 for the a implementation of an Emergency Notification System. The funding for this adjustment includes
initial startup costs and the maintenance fees for 2013.

A ]
ZV Mu_/ Prepared By: Kevin C Springer
DIVléxon\Head Date
,,,,,,, ' S Reference:
7// [ g —
Budget Director = Date Budget & Research Use Only
Type: A B D E P
Department Director Date
\P&-A & N DB\.A,\_ 7 »2.2-2613 | General Ledger Date
Finance Director Date
/ A 7-23-1% Posted to Generat Ledger
Chiefpf Staff " Date Initial Date
Z 4:5/41 Checked / Verified
Date Initial Date
TOTAL BUDGET ADJUSTMENT 32,000 32,000
Increase / (Decrease) Project.Sub
Account Name Account Number Expense Revenue Number
Contract Services 1010.0700.5315.00 32,000 -
Use of Fund Balance 1010.0001.4999.99 - 32,000

H:\Budgef\Budget Adjustments\2013_Budget\Kevin\BA2013_EMERGENCY_NOTIFICATION_SYSTEM
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Core Platform Service Agreement

evetit;Fidge

This Core Platform Service Agreement (“Agreement”) is
entered into by and between Everbridge, Inc. (“Everbridge”),
and City of Fayetteville, Arkansas (“Customer”), effective on
the date of Customer's signature below (“Effective Date”).
Everbridge and Customer are each hereinafter sometimes
referred to as a “Party” and collectively, the “Parties”.

1. SERVICE. Everbridge shall provide Customer access to
its proprietary interactive communication and mass notification
services (the “Service(s)”) subject to the terms and conditions
set forth in this Agreement and the description of services and
pricing provided in the applicable quote (the “Quote”). If
applicable, Everbridge shall provide training and professional
services in accordance with the Pricing as set forth in the
Quote. Everbridge shall provide Customer with login and
password information for each User (as defined below) and will
configure the Service to contact the maximum number of
persons or communication devices (each a “Contact”)
purchased by Customer as set forth in the Quote.

2.  PAYMENT TERMS. Customer shall pay the fees set
forth in the Quote (“Pricing”). If Customer exceeds the usage
levels specified in the Quote, then Everbridge may invoice
Customer for any overages at then current rates. Everbridge
shall invoice Customer annuaily in advance. All payments shall
be made within thirty (30) days from receipt of invoice. Pricing
does not include any local, state, federal or foreign taxes,
levies or duties of any nature, all of which Customer is
responsible for paying, except for those relating to Everbridge’s
income.

3. CUSTOMER RESPONSIBILITIES.

3.1 Users. Customer shall in its discretion authorize
certain of its employees and contractors (“User(s)”) to access
the Service. Each User must be bound in writing to
confidentiality obligations that are no less restrictive than those
set forth herein, and that are sufficient to permit Customer to
fully perform its obligations under this Agreement. “Users”
shall not be construed to include citizens of Customer or others
who are merely receiving notifications or communications
pursuant to the Service. Customer shall undergo the initial
setup and training as set forth in the Implementation inclusion
sheet provided with the Quote. The Implementation sheet
provides a detailed list of the services included as part of the
implementation purchased and the corresponding timelines. If
Customer fails to complete the Implementation process within
the sixty (60) day timeframe, Customer must purchase any
additional implementation services. Customer shall be
responsible for: (i) ensuring that Users maintain the
confidentiality of all User login and password information: (i)
ensuring that Users use the Service in accordance with all
applicable laws and regulations, including those relating to use
of personal information; (iii) any breach of the terms of this
Agreement by any User; and (iv) all communications by Users
using the Service. Customer shall promptly notify Everbridge if
it becomes aware of any User action or omission that would
constitute a breach or violation of this Agreement.

3.2 Customer Data. “Customer Data” is all
electronic data transmitted to Everbridge in connection with the
use of the Service. Customer Data provided by Customer shall
be true, accurate, current and complete, and shall be in a form
and format specified by Everbridge. Customer shall have sole
responsibility for the accuracy, quality, integrity, legality,
reliability, and appropriateness of all Customer Data. By
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purchasing the Service, Customer represents that it has the
right to authorize and hereby does authorize Everbridge and its
“Service Providers” to collect, store and process Customer
Data subject to the terms of this Agreement. “Service
Providers” shall mean communications carriers, data centers,
collocation and hosting services providers, and content and
data management providers that Everbridge uses in providing
the Service. Customer shall maintain a copy of all Customer
Data for its Contacts that it provides to Everbridge. Customer
acknowledges that the Service is a passive conduit for the
transmission of Customer Data and Everbridge shall have no
liability for any errors or omissions or for any defamatory,
libelous, offensive or otherwise objectionable or unlawful
content in any Customer Data, or for any losses, damages,
claims, suits or other actions arising out of or in connection
with any Customer Data sent, accessed, posted or otherwise
transmitted via the Service.

4. TERM. This Agreement will commence on the Effective
Date and will continue in full force and effect until all executed
Quotes have terminated, unless otherwise terminated in
accordance with the termination rights set forth in this
Agreement. If at the end of the applicable Quote, Customer
intends to renew the Agreement, but has not provided a timely
executed written renewal prior to the end of such term, then
Everbridge, in its sole discretion, shall continue the Service(s)
hereunder for thirty (30) days (the “Grace Period”) in order to
secure an executed renewal by Customer, provided that
Customer shall pay to Everbridge the annual fee then in effect
divided by twelve (12) (the “Monthly Holdover Fee”). The
Grace Period is provided to Customer as a courtesy so that
Services will not be terminated prior to the execution of a
renewal. Due to insurance and liability reasons Everbridge can
only provide one Grace Period and will charge the Monthly
Holdover Fee. The Monthly Holdover Fees are instituted in
order to protect Customer from termination or suspension of
the Services, but to insure that timely renewals are entered
into. Monthly Holdover Fees shall not be returned or refunded
to the Customer as a credit towards any renewal

5. TERMINATION; SUSPENSION.

5.1 Termination by Either Party. Either Party may
terminate this Agreement upon the other Party's material
breach of this Agreement, provided that (i) the non-breaching
Party sends written notice to the breaching Party describing
the breach in reasonable detail; (i) the breaching Party does
not cure the breach within thirty (30) days following its receipt
of such notice (the "Notice Period™); and (iii) following the
expiration of the Notice Period, the non-breaching Party sends
a second written notice to the breaching Party indicating its
election to terminate this Agreement.

5.2 Termination by Everbridge. If Customer fails to
pay any amounts due within thirty (30) days of their due date,
Everbridge may terminate this Agreement or suspend the
Service in Everbridge’s sole discretion. Termination for non-
payment shall not relieve Customer of its outstanding
obligations (including payment) under this Agreement. If
Everbridge suspends the Service, Customer's account shall
not be reactivated until Customer is in compliance with this
Agreement and has paid all past due amounts plus a
reconnection fee of $1,000

5.3  Suspension. Everbridge may suspend, with or
without notice, the Service or any portion for (i) emergency
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network repairs, threats to, or actual breach of network
security; (ii) any violation by Customer of Section 3.2 or 6.2; or
(iii) any legal, regulatory, or governmental prohibition affecting
the Service. In the event of a suspension under (i) or (iii),
Everbridge shall use its best efforts to reactive any affected
portion of the Service as soon as possible.

6. PROPRIETARY RIGHTS.

6.1 Grant of License. Everbridge hereby grants to
Customer, during the term of this Agreement, a non-exclusive,
non-transferable, non-sublicensable right to use the Service
subject to the terms and conditions of this Agreement. Upon
suspension of the Service or termination of this Agreement for
any reason, the foregoing license shall terminate automatically
and Customer shall discontinue all further use of the Service.

6.2 Restrictions. Customer shall use the Service
solely for its internal business purposes and shall not make the
Service available to, or use the Service for the benefit of, any
third party except as expressly contemplated by this
Agreement. Customer shall not: (i) copy, modify, reverse
engineer, de-compile, disassemble or otherwise attempt to
discover or replicate the computer source code and object
code provided or used by Everbridge in connection with
delivery of the Service (the “Software”) or create derivative
works based on the Software, the Service or any portion
thereof; (i) merge any of the foregoing with any third party
software or services; (ili) use any Everbridge Confidential
Information to create a product that competes with the
Software; (iv) remove, obscure or alter any proprietary notices
or labels on the Software or any portion of the Service; (v)
create internet “links” to or from the Service, or “frame” or
“mirror” any content forming part of the Service, other than on
Customer's own intranets for its own internal business
purposes; (vi) use, post, transmit or introduce any device,
software or routine (including viruses, worms or other harmful
code) which interferes or attempts to interfere with the
operation of the Service; (vii) use the Service in violation of any
applicable law or regulation; or (viii) access the Service for
purposes of monitoring Service availability, performance or
functionality, or for any other benchmarking or competitive
purposes.

6.3 Reservation of Rights. Other than as expressly
set forth in this Agreement, Everbridge grants to Customer no
license or other rights in or to the Service, the Software or any
other proprietary technology, material or information made
available to Customer through the Service or otherwise in
connection with this Agreement (collectively, the “Everbridge
Technology”), and all such rights are hereby expressly
reserved. Everbridge (or its licensors where applicable) owns
all rights, titie and interest in and to the Service, the Software
and any Everbridge Technology, and all patent, copyright,
trade secret and other intellectual property rights (“IP Rights”)
therein, as well as (i) all feedback and other information
(except for the Customer Data) provided to Everbridge by
Users, Customer and Contacts, and (ii) all transactional,
performance and derivative data and metadata generated in
connection with the Services.

7. CONFIDENTIAL INFORMATION.

71 Definition; Protection. As used herein,
“Confidential Information” means all information of a Party
(“Disclosing Party”) disclosed to the other Party (“Receiving
Party”), whether orally or in writing, that is designated as
confidential or that reasonably should be understood to be
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circumstances of disclosure. Confidential Information includes
without limitation, any personally identifiable Customer Data,
all Everbridge Technology, and either Party’s business and
marketing plans, technology and technical information, product
designs, reports and business processes. Confidential
information does not include information subject to disclosure
pursuant to any requirement of law. Confidential Information
shall not include any information that: (i) is or becomes
generally known to the public without breach of any obligation
owed to the Disclosing Party; (i) was known to the Receiving
Party prior to its disclosure by the Disclosing Party without
breach of any obligation owed to the Disclosing Party; (i) was
independently developed by the Receiving Party without
breach of any obligation owed to the Disclosing Party; or (iv) is
received from a third party without breach of any obligation
owed to the Disclosing Party. The Receiving Party shall not
disclose or use any Confidential Information of the Disclosing
Party for any purpose other than performance or enforcement
of this Agreement without the Disclosing Party’s prior written
consent, unless (but only to the extent) otherwise required by a
governmental authority. Each Party agrees to protect the
Confidential Information of the other Party with the same level
of care that it uses to protect its own confidential information,
but in no event less than a reasonable level of care. Without
limiting the foregoing, this Agreement and all terms hereof shall
be Everbridge’s Confidential Information.

7.2  Freedom of Information Act. Customer
contracts and documents prepared while performing Customer
confractual work are subject to the Arkansas Freedom of
Information Act. If a Freedom of Information Act request is
presented to the Customer, Customer will do everything
possible to provide the documents in a prompt and timely
manner as prescribed in the Arkansas Freedom of Information
Act (A.C.A. §25-19-101 et seq.). Only legally authorized
photocopying costs pursuant to the FOIA may be assessed for
this compliance.

8. WARRANTIES; DISCLAIMER.

8.1 Everbridge Warranty. Everbridge shall use
commercially reasonable efforts to provide the Services herein
contemplated. To the extent the Quote provides for any
professional services, Everbridge shall perform them in a
professional manner consistent with industry standards. THE
FOREGOING REPRESENT THE ONLY WARRANTIES MADE
BY EVERBRIDGE HEREUNDER AND EVERBRIDGE
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OF
ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY,
OR OTHERWISE, WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

8.2 Disclaimer. THE SERVICE IS PROVIDED “AS
IS AND ON AN “AS AVAILABLE” BASIS. NEITHER
EVERBRIDGE NOR ITS LICENSORS WARRANT THAT THE
SERVICE WILL OPERATE ERROR FREE OR WITHOUT
INTERRUPTION. WITHOUT LIMITING THE FOREGOING, IN
NO EVENT SHALL EVERBRIDGE HAVE ANY LIABILITY TO
CUSTOMER, USERS, CONTACTS OR ANY THIRD PARTY
FOR PERSONAL INJURY (INCLUDING DEATH) OR
PROPERTY DAMAGE ARISING FROM FAILURE OF THE
SERVICE TO DELIVER AN ELECTRONIC
COMMUNICATION, HOWEVER CAUSED AND UNDER ANY
THEORY OF LIABILITY, EVEN IF EVERBRIDGE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.



8.3 Customer Representations and Warranties.
Customer represents and warrants that during use of the
Service, Customer shall (i) clearly and conspicuously notify
Contacts of the way in which their personal information shall be
used, and (ii) have primary safety and emergency response
procedures including, without limitation, notifying 911 or
equivalent fire, police, emergency medical and public health
officials (collectively, “First Responders”). Customer
acknowledges and agrees that Everbridge is not a First
Responder, and that the Service does not serve as a substitute
for Customer's own emergency response plan, which in the
event of an actual or potential imminent threat to person or
property, shall include contacting a First Responder prior to
using the Service. Customer represents and warrants that all
communications utilizing the Service shall be sent by
authorized Users, and that the collection, storage and
processing of Customer Data, and the use of the Service, as
provided in this Agreement, will at all times comply with (x)
Customer's own policies regarding privacy and protection of
personal information; and (y) all applicable laws and
regulations, including those related to processing, storage,
use, disclosure, security, protection and handling of Customer
Data.

9. INDEMNIFICATION.
9.1 Intentionally Deleted

9.2 By Everbridge. Everbridge shall defend,
indemnify and hold Customer harmless from and against any
Claim against Customer, but only to the extent it is based on a
Claim that the Service directly infringes an issued patent or
other IP Right in a country in which the Service is actually
provided to Customer. In the event Everbridge believes any
Everbridge Technology is, or is likely to be the subject of an
infringement claim, Everbridge shall have the option, at its own
expense, to: (i) to procure for Customer the right to continue
using the Service; (ii) replace same with a non-infringing
service; (iii) modify such Service so that it becomes non-
infringing; or (iv) refund any fees paid to Everbridge and
terminate this Agreement without further liability. Everbridge
shall have no liability for any Claim arising out of (w) Customer
Data or other Customer supplied content, (x) use of the
Service or Software in combination with other products,
equipment, software or data not supplied by Everbridge, (y)
any use, reproduction, or distribution of any release of the
Service or Software other than the most current release made
available to Customer, or (z) any modification of the Service or
Software by any person other than Everbridge.

10. LIMITATION OF LIABILITY. Except for breaches of
Section 6, neither Party shall have any liability to the other
Party for any loss of use, interruption of business, lost profits,
costs of substitute services, or for any other indirect, special,
incidental, punitive, or consequential damages, however
caused, under any theory of liability, and whether or not the
Party has been advised of the possibility of such damage.
Notwithstanding anything in this Agreement to the contrary, in
no event shall Everbridge’s aggregate liability, regardless of
whether any action or claim is based on warranty, contract,
tort, indemnification or otherwise, exceed the total amount due
or to be paid by Customer to Everbridge hereunder for the
entire term of this Agreement, including any term extensions.
Customer understands and agrees that these liability limits
reflect the allocation of risk between the Parties and are
essential elements of the basis of the bargain, the absence of
which would require substantially different economic terms.
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11.1 Non-Solicitation. As additional protection for
Everbridge’s proprietary information, for so long as this
Agreement remains in effect, and for one year thereafter,
Customer agrees that it shall not, directly or indirectly, solicit,
hire or attempt to solicit any employees of Everbridge;
provided, that a general solicitation to the public for
employment is not prohibited under this section. In the event
that Customer hires any such employee (whether as an
employee, consultant or otherwise) in violation of this section,
Customer shall pay to Everbridge an amount equal to 100% of
the total first-year compensation which Customer pays such
individual as a fee, salary, or other compensation.

11. MISCELLANEOUS.

11.2 Force Majeure; Limitations. Everbridge shall not
be responsible for performance under this Agreement to the
extent precluded by circumstances beyond Everbridge's
reasonable control, including without limitation acts of God,
acts of government, flood, fire, earthquakes, civil unrest, acts
of terror, labor problems, computer, telecommunications,
Internet service provider or hosting facility failures, or delays
involving hardware, software or power systems, and network
intrusions or denial of service attacks. The Service delivers
information for supported Contact paths to public and private
networks and carriers, but cannot guarantee delivery of the
information to the recipients. Final delivery of information to
recipients is dependent on and is the responsibility of the
designated public and private networks or carriers. Customer
acknowledges and agrees that territories outside the U.S. and
Canada may have territorial restrictions resulting from
applicable law, telecommunications or internet infrastructure
limitations, telecommunications or internet service provider
policies, or communication device customizations that may
inhibit or prevent the delivery of certain SMS, text or other
notifications, or restrict the ability to place or receive certain
calls such as outbound toll free calls. Everbridge shall have no
liability to the extent such restrictions impede the Service.

11.3 Waiver; Severability. The failure of either Party
hereto to enforce at any time any of the provisions or terms of
this Agreement shall in no way be considered to be a waiver of
such provisions. If any provision of this Agreement is found by
any court or other authority of competent jurisdiction to be
invalid, illegal or unenforceable, that provision shall, to the
extent required, be deemed deleted and the remaining
provisions shall continue in full force and effect.

11.4 Assignment. Neither this Agreement nor any
rights granted hereunder may be sold, leased, assigned
(including an assignment by operation of law), or otherwise
transferred, in whole or in part, by Customer, and any such
attempted assignment shall be void and of no effect without the
advance written consent of Everbridge, which shall not be
unreasonably withheld.

11.5 Governing Law; Attorney’s Fees. This
Agreement shall be governed and construed in accordance
with the laws of the State of Arkansas, without regard to its
conflicts of laws rules. The state and federal courts located in
Washington County, Arkansas shall have exclusive jurisdiction
to adjudicate any dispute rising out of or relating to this
Agreement. The prevailing party in any action arising out of this
Agreement shall be entitled to its reasonable attorneys’ fees
and costs.

11.6 Notices. All notices, consents and approvals
under this Agreement must be delivered in writing (i) by courier
or (i) by certified or registered mail, (postage prepaid and
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return receipt requested) to the other Party at the address set
forth below, and will be effective upon receipt or three business
days after being deposited in the mail as required above,
whichever occurs sooner. Either Party may change its address
by giving notice as provided herein. Annual invoices shall be
sent to the Customer's contact and address following
Customer’s signature below. Either party may give notice at
any time by any of the following: letter delivered by (i)
nationally recognized overnight delivery service; (i) first class
postage prepaid mail; or (iii) certified or registered mail,
(certified and first class mail deemed given following 2
business days after mailing) to the other party at the address
set forth below. Either Party may change its address by giving
notice as provided herein. Invoices shail be sent to the
Customer's contact and address following Customer's
sighature below.

11.7 No Third-Party Beneficiaries. There are no

third-party beneficiaries to this Agreement.

11.8 Entire Agreement. This Agreement, including its
Exhibits, any Quote, and the Customer's specifications as
detailed in its Request for Proposals and all submissions of
Everbridge in response to Customer’s Request for Proposals
constitutes the entire agreement between the Parties and
supersedes all other agreements and understandings between
the Parties, oral or written, with respect to the subject matter
hereof, including any confidentiality agreements. This
Agreement shall not be modified or amended except by a
writing signed by both Parties. ANY NEW TERMS OR
CHANGES INTRODUCED IN A PURCHASE ORDER OR
OTHER DOCUMENT ARE VOID AND OF NO FORCE OR
EFFECT. EVERBRIDGE'S ACKNOWLEDGEMENT OF
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PAYMENT SHALL NOT CONSITUTE AGREEMENT TO ANY
TERMS OTHER THAN THOSE SET FORTH IN THIS
AGREEMENT. IN CASE OF A CONFLICT BETWEEN THE
TERMS OF THIS WRITING AND THE SPECIFICATIONS AS
DETAILED IN CUSTOMER'S REQUEST FOR PROPOSAL
OR ALL SUBMISSIONS OF EVERBRIDGE IN RESPONSE
TO CUSTOMER'S REQUEST FOR PROPOSAL, THE
SPECIFICATIONS OF CUSTOMER'S REQUEST FOR
PROPOSAL AND ALL SUBMISSIONS OF EVERBRIDGE
PURSUANT THERETO SHALL BE CONTROLLING.

119 Marketing. Customer consents to Everbridge
referencing Customer's name and loge as an Everbridge
customer in Everbridge publications, its website and in other
marketing materials.

11.10 Survival. Sections 2, 3.2, 5.2, 8, 7, 9-11 and the
applicable provisions of Exhibit A shall survive the expiration or
earlier termination of this Agreement.

11.11 Counterparts. This Agreement may be executed
in one or more counterparts, all of which together shall
constitute one original document. A facsimile transmission or
copy of the original shall be as effective and enforceable as the
original.

11.12 Export Compliant. Neither Party shall export,
directly or indirectly, any technical data acquired from the other
pursuant to this Agreement or any product utilizing any such
data to any country for which the U.S. Government or any
agency thereof at the time of export requires an export license
or other governmental approval without first obtaining such
license or approval.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed as of the date set forth below.

EVERBRIDGE, INC
By: W J?./
Print Name:

Title: 1/ oF Fm¢4<4
Date: 7//Z // 3
Address:

500 N. Brand Bivd., Suite 1000
Glendale, CA 91203
For legal notice:

Attention: Legal Department

£
s

everbridge
LEGAL APPROVED

By Shannon Castellani at 5:53 pm, Jul 11, 2013

CUSTOMER: City of Fayetteville, Arkansas

LIONELD JORDAN, Mayor
Attest:

Sondra E. Smith, City Clerk/Treasurer

Customer’s address for legal notices:

Attn:

Customer’s address for billing:

Attn:
Email for billing:

Telephone number:
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Additional Business Terms

The following additional business terms are incorporated by reference into the Agreement as applicable based on the
particular products and services described in the Customer’s Quote.

“Data Feed” means data content licensed by third parties to Everbridge and supplied to Customer through the Service
(e.g., real time weather system information and warnings, and third party maps).

“Everbridge Units” means the unit of usage expended in connection with Premium Features.
“Premium Features” means the products and services listed on the Premium Feature List attached to the Quote.

1.  Premium Features; Everbridge Units. On or before the Effective Date, Customer shall advise Everbridge how many
Everbridge Units are to be allocated to each of the Premium Features Customer has ordered, and no change shall be
made in such allocation during the first three months of the first Term Year. Thereafter, Customer may change the
allocation of Everbridge Units among Premium Features no more than once every three months, or whenever Customer
purchases additional Everbridge Units. Unused Everbridge Units expire one year from date of purchase or upon
termination of this Agreement, whichever occurs first, and are not refundable.

2. Purchase of Data Feeds; Other Data. Notwithstanding anything to the contrary in this Agreement, to the extent that
Customer has purchased or accesses Data Feeds, such feeds are provided solely on an “AS IS” and “AS AVAILABLE”
basis and the sole and exclusive remedy for any failure, defect, or inability to access such Data Feed shall be to
terminate the Data Feed with no further payments due. No refunds shall be granted with respect to such Data Feed. In
addition, to the extent Customer has purchased a feature that allows Customer to monitor, and utilize information and
data from other sources not supplied by Everbridge directly (e.g., Twitter) (collectively “Other Data”), Everbridge
disclaims any and all liability of any kind or nature resulting from any inaccuracies or failures with respect to any such
Other Data.
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¢l 888.366.4911 www.everbndge.com
fax: 818,484,2299

Prepared Andrea Foren
for:  City of Fayetieville, AR
100 W Rock St Ste A
Fayetteville, AR 72701-6191
(479) 575-8220
479-587-3563
aforen@ci.fayetteville.ar.us

‘Contract Summary Information

Contract Period: 3 Years
Contract Optional Years: 2 Years

MN Contacts up to: 80,000
1V Contacts up to: 80,000

QUOTATION

Quote Number: 00007858
Confidential

1of2

Exhibit B

Quotation Date:  July 12, 2013
Quote Expiration Date:  August 16, 2013

| ' ANNUAL SUBSCRIPTION - See attached Product Inclusion Sheet/s for product details.

Rep: Chadd Steinhauser
chadd.steinhauser@everbridgemail.com

Service Fee Type Qty Unit Price Total Price
Everbridge Interactive Visibility (1V) Recurring 1 $5,394.46 | $3,236.68
Everbridge Mass Notification (MN) Recurring 1 $21,577.85 $21,577.85
Everbridge CMAS/WEA Notification Recurring 1 $3,236.68 ' $0.00
PREMIUM FEATURES / USAGE
Service - Fee Type Qty , Unit Price Total Price
Smart Weather Alerting (includes 1 location in base weather subscription) Recurring 1 ' $4,315.57 $3,236.68
| PROFESSIONAL SERVICES
L ‘Service - - Fee Type Qty  UnitPrice . Total Price
[
I Instructor Led Training - (Travel & Living expenses to be billed separately One-Time

and reimbursed by Client)

1 $2500.00 $0.00
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A eve r b r i d e 500 N Brand Bivd, Suite 1000 tel: 888.366.4911 www.everbridge. com
g Glendle, CA 81203 USA fax: 618.484.2209

QUOTATION
Quote Number: 00007858
Confidential
20f2
Exhibit B
Pricing Summary:
Year One Fees*: $28,051.21
One-time Implementation and Set Up Fees: $0.00

Subsequent Year(s) Ongoing Annual Recurring Fees: $28,051.21

Optional Year(s) Ongoing Annual Recurring Fees: $28,051.21

Additional rates apply for all international calls.

Quote subject to terms & conditions of the Everbridge Services Agreement.

Subject to sales taxes where applicable.

Except for currency designation, the supplemental notes below, if any, supplied in this Quote are for informational purposes and not
intended to be legally binding or override negotiated language of the Everbridge Inc. Service Agreement.

PN

(*Year One Fees are the total of the first year annual subscription fees and any one-time fees, i.e., Professional Services.)

Supplemental Notes:

Authorized by Everbridge: To accept this quote, sign, date and return:
r -
VMA/—P 7/1 2/13
Signatur’é7" (/ J Date Authorized Signature Date
] ¢ 7
Pl ed

Print Name - Title Print Name Title
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1 DAY Mass Notification Onsite Training*

WMiase Netiflication iViass Notification User Tralning
Administrator Training
r ) [ . | ]

+

Audience: All Everbridge organization
Leaders, organization administrators,
and group Leaders (Users) using
Mass notification

+ Audience: Everbridge organization
Leaders and organization
administrators using
Mass notification

- - + Prer isites: No prerequisites
+ Prerequisites: No prerequisites erequisites: No prereq

+ Duration: ¥2 Day + Duration: %2 Day
L J L , J
Course Outline Course Qutline
( + Introduction of Mass Notification } ( + Introduction to Mass Notification W
¢ Everbridge URL and Logging In + Notification
*  Everbridge Roles ¢ Initiating New Notifications to ‘
+ User Management Individual Contacts, Groups, and Rules 3 |
e Creating Users ¢ Active Notifications :
o Assigning Roles - Account Admin, ® Vieyving th'e. De?ailed Results of an 1
organization Admin, and Group Leader Active Notification 2 E

. ¢« Message Templates
+ Notifications o
i e « Notifications Templates
¢  Qverview of New Notifications s
. ¢ Scheduled Notifications
¢« Notifications Templates

«  Notifications Templates + Universe, Initiating Notifications Using

the Map
e Active Broadcast/Historical Reporting . . .
¢ Defining An Address With/Without
+ Contacts A Radius
¢ Creating Contacts Manually < Drawing A Circle or A Polygon
e Creating Groups Manually « Latitude And Longitude
¢ Creating Rules That Are Used When «  Shape Library

Sending A Notification
¢ Using An Upload File

< Importing or Exporting A Shape
¢« Ad Hoc Reports
+ Settings

¢ Organization Settings

« Broadcast Settings

¢ Contact And Group Settings

+ , Initiating Notifications
« Using Contacts, Groups, or Rules
¢« Viewing The Results On The Map

&S Setti + Reporis
¢ ettings
g ¢«  View an Overview of All
+ Mobile Manager App Sent Notifications
«  Organization Settings ¢« Create Custom Reports
« Broadcast Settings
L J | = J

WWW.EVERBRIDGE.COM *TRAVEL EXPENSES TO BE REIMBURSED BY CLIENT
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Confidential

Everbridge Interactive Visibility

Everbridge Interactive Visibility allows users to integrate mobile recipient feedback, external data feeds, and social media in a
single communications console enabling decision makers to anticipate events and communicate efficiently with first
responders, and their employees and constituents. Everbridge Interactive Visibility is supported by state-of-the-art security
protocols, an elastic infrastructure, advanced mobility, and interactive reporting and analytics. Below is a list of key system
inclusions with your new Everbridge Interactive Visibility system.

‘. Usage : :
Unlimited Outbound Notifications to Everbridge Mobile Recipient Apphcahon via Push notifications
Unlimited Inbound Notifications from Everbridge Mobile Recipient Application

. ‘Access : : :
Smgle Web Interface Console to Dlsplay Aggregated lnformatlon
Unlimited Administrator Access to the Everbridge System

. Key Notification Features
Fully Integrated with Everbridge Mass Notlflcatlon
Custom Threshold Rules and Settings
* Define Messages and Key Recipients Upon Threshold Trigger
+ Visual and Automated Alerts When Threshold is Reached
Enable Recipients to Share Messages across their Organization
Receive and display images, comments and location information from contacts
Advanced Graphical Reporting
Redundant Standard Background Maps
Filter information by Feed Type
Recipient Mobile Applications for iOS and Android Devices
Social Media Feeds Integration (up to 5 per Account)

. Set-up & Implementation :
Dedicated Implementation Specialist / Pro;ect Manager
Self Service Administrative Set-up, Configuration and Default Preferences
Unlimited Access to Everbridge University

500 N. Brand Blvd. Suite 1000 tel +1-818-230-9700 www.everbridge.com
Glendale, CA 91203 USA fax +1-818-545-7040
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%e\/erbridge SYSTEM INCLUSION

Confidential

Everbridge Mass Notification

Everbridge Mass Notification allows users to send notifications to individuais or groups using lists, locations, and visual
intelligence. Everbridge Mass Notification is supported by state-of-the-art security protocols, an elastic infrastructure,

advanced mobility, interactive reporting and analytics, adaptive people and resource mapping to mirror your organization, and
true enterprise class data management capabilities to provide a wide array of data management options. Below is a list of key

system inclusions with your new Everbridge Mass Notification system.

“Usage ~
Unlimited Domestic Emergency Alerts and Testmg Messages
Unlimited Domestic Non-Emergency Alerts Messaging

. Core Platform Access : L e
Unlimited Administrators for web- based portal to initiate messages reportmg, and admmustra’uon
Unlimited Administrators for Mobile Manager Application (iOS, Android) and Mobile Optimized Notification Site (for
Blackberry, Windows 10, etc.)
One (1) Organization with unlimited nested static and dynamic groups
Access to Everbridge Elastic Infrastructure for message delivery
Custom branded community opt-in portal with custom fields and opt-in subscriptions
Flexible role-based access controls to manage user permissions
Access to Real-Time Dashboard, Notifications Library, Everbridge Universe, and Custom Reporting

‘“Key Notification Features - : : ) :
Integrated GIS/Map- based rule- based group- based or mdwndual contact selectton
Ability to send standard, polling, or on-the-fly ‘One-Touch’ Conference Call messages
One-screen broadcast creation workflow to speed message creation and reduce human error
Contact filtering based on custom criteria
Map-based drawing and selection tools and imported shape files (e.g. Google Maps, Bing Maps, ESRI)
Automatic address geo-coding for contacts
Organization specific customizable caller ID, greetings, and broadcast settings
SMPP based SMS text messaging
Multi-language Text to Speech Engine and Custom Voice Recording
Real-time reporting for improved situational awareness and easier after action analysis
5 Live Operator Message Initiations per year
Interactive Dashboard for Organizational Activity Summary
Unlimited Notification Templates
Self-service Single Contact Record Adjustments
Self-service Contact Import via CSV Upload
Bulk Contact Management Automation via Secure FTP

. Set-up, Implementation & Support
Dedicated Implementation Specialist
Self Service Administrative Set-up, Configuration and Default Preferences
Initial Member Data Upload and Test Broadcast Support
Unlimited Access to Everbridge University classes
24x7 Customer Support (phone, web, email)
Global Support/Operations Centers for Redundant Live Support
Dedicated Account Manager

500 N. Brand Blvd. Suite 1000 tel +1-818-230-9700 www .everbridge.com
Glendale, CA 91203 USA fax +1-818-545-7040



Everbridge’s SMART® Weather Alerting leverages AccuWeather’s more than 100 meteorological resources
to enhance and optimize severe weather alerts such as lightning, tornados, thunderstorms, hail, ice, snow, extreme
temperatures, high winds, flash floods, and flooding. Because these severe weather types are difficult to predict far
in advance, they often have terrible loss of property and life for those individuals who are caught unaware.

Powered by AccuWeather, Everbridge SMART® Weather Alerting provides location-specific severe weather alerts at
the speed of click. An automated rules engine supercharges the speed and accuracy of alert delivery so notifications

get to the right people right away.

[ What is SMART?

Notifications that are:

Features
Everbridge Interactive Visibility and Everbridge Mass

Notification become even more powerful with SMART®
Weather Alerting.

Mass Notification

+ Employees, residents, and other key stakeholders
are able 1o opt-in to receive weather aleris based on
any number of addressed or locations over multiple
contact paths through the Everbridge Member Portal.
Precise, meteorologist drawn maps to select and
contact recipients in areas affected by weather.

Interactive Visibility

+ Weather alerts can be set up to send automated
broadcasts to specialized team, such as emergency
managers or business continuity teams.
Automatically send out broadcasts to all affected
recipients in an impact area for highly time sensitive
alerts, such as tornado warnings.

The Everbridge Difference

With Everbridge providing the most accurate and up-to-the minute
information at your fingertips you can make better decisions and

manage the safety of your employees, key stakeholders and/or citizens,
the tone and content of public sentiment, as well as the reputation

of your organization with ease. A multi-tasking interface streamtines
communication efforts and in turn increases the efficiency of incident
management and critical communications. When you can communicate
with anyone, anywhere in the world at any time via any communication
device you are better equipped to enhance communications to save lives,
manage critical activities, and improve the efficiency of daily operations.

+ Specific - Detailed alerts, geographies and stop start times.
Map-driven - Visual weather and select targets using GIS maps and shapes.
Automated - Deliver alerts to contacts and members automatically.
Rules-based - Use rules to determine when a message should be triggered.
Targeted - Deliver the right message to the right person automatically.

Benefits

+ Access to more than 100 different types of the most
accurate and location specific weather and severe
weather alerts.

Timely, accurate weather warnings.

Only recipients in affected locations will be contacted
when weather affects their area,

Unparalleled weather warning insight.

Alert delivery follows Everbridge’s philosophy of
“target the individual, not the device” - and escalates
alerts through a number of contact paths, including
mobile, until the recipient confirms receipt.

Improved ability to protect and serve your constituents.

Quickly put location based warnings in the right
hands, in real-time, enabling more informed decisions.

Reduced time to notification, improving each
individual’s ability to take necessary precautions.

About Everbridge

Everbridge provides industry-leading interactive communication and
mass notification solutions to organizations in all major industries and
government sectors. Everbridge solutions increase connectivity to key
audiences, automate communication processes, and integrate recipient
feedback, data feeds, and social media in a single communications
console. Ultimately, these solutions provide the insight and infrastructure
that help clients save lives, manage critical activities and improve the
efficiency of daily operations.
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IPAWS Addendum
to
Everbridge, Inc. Service Agreement

This Addendum to the Everbridge Service Agreement (“Addendum”) is entered into this ___ day of

, 2013, by and between Everbridge, Inc., a Delaware corporation (“Everbridge’), and
(“Customer”). Everbridge and Customer entered into an Everbridge Service
Agreement effective , 20__ ("Agreement”). All capitalized terms used herein without definition shall have their
respective meanings set forth in the Agreement.

WHEREAS, Customer desires to access the Integrated Public Alert Warning System (*IPAWS”) Open Platform for
Emergency Networks through the Everbridge mass notification services;

WHEREAS, the Parties desire to reflect the additional terms and conditions on which Customer will have such
access;

NOW, THEREFORE, in consideration of the mutual covenants and promises set forth below, and other good and
valuable consideration, the Parties agree to amend the Agreement as follows:

1.  IPAWS Authorization: Customer represents and warrants to Everbridge that any employee, agents, or
representatives of Customer who access IPAWS-OPEN using Customer’s credentials provided by FEMA (each, an
“IPAWS User”), are authorized by FEMA to use IPAWS-OPEN, have completed all required training, and Customer
has executed an IPAWS Memorandum of Agreement (“MOA”) with FEMA. Customer shall contact Everbridge
immediately upon any change in Customer or any IPAWS User’s right to access IPAWS-OPEN. Customer shall only
access IPAWS-OPEN using its designated credentials and FEMA issued digital certificate (“Digital Certificate”).
Customer acknowledges and agrees that Everbridge shall not have access to its credentials and that Customer
assumes full responsibility for maintaining the confidentiality of any credentials issued to it. Customer shall be solely
responsible for any and all claims, damages, expenses (including attorneys’ fees and costs) that arise from any
unauthorized use or access to IPAWS-OPEN.

2. Credentials: Customer shall load and maintain within its Everbridge account Organization, its Digital Certificate, COG
ID, and Common Name. Customer authorizes and requests Everbridge to use the foregoing stored information to
connect Customer to IPAWS-OPEN.

3.  Messaging: Customer acknowledges and agrees that: (i) upon submission of messages to IPAWS-OPEN,
Everbridge shall have no further liability for the distribution of such message, and that the distribution through IPAWS-
OPEN, including, but not limited to, delivery through the Emergency Alert System or the Commercial Mobile Alert
System, is in no way guaranteed or controlled by Everbridge; (ii) Everbridge shall not be liable as a result of any
failure to receive messages distributed through IPAWS-OPEN; (iii) IPAWS may include additional features not
supported through the Everbridge system, and Everbridge shall not be required to provide such additional features to
Customer; and (iv) Customer shall be solely responsible and liable for the content of any and all messages sent
through IPAWS-OPEN utilizing its access codes.

4. Term: Customer acknowiedges and agrees that access to IPAWS-OPEN shall be available once Customer has
provided Everbridge with the Digital Certificate and any other reasonably requested information to verify access to the
system. Upon termination of the Agreement access to IPAWS-OPEN shall immediately terminate. In addition,
Everbridge may immediately terminate, without liability, access to IPAWS-OPEN, if Customer breaches this
Addendum, the MOA, or FEMA changes the IPAWS-OPEN system so that it materially change the business terms
and/or feasibility for Everbridge to provide such access.

5. Remaining Terms. All other terms and conditions of the Agreement remain in full force and effect as amended by this
Amendment.

6. Authority. Customer represents and warrants that it has all necessary legal authority to enter into this Addendum for
itself and on behalf of any of its affiliates that are parties to the Agreement or that have been using the Services under
the Agreement.

IN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their duly authorized
representatives as of the day and year first above written.

EVERBRIDGE, INC. CUSTOMER:
By By
Title V.2 o Title

Date 7/12_ // 3 Date
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ARKANSAS

REP 13-07, Addendum 1

Date: Tuesday, May 21, 2013 aye
To: All Prospective Vendors

From: Andrea Foren, CPPB, CPPO - 479.575.8220 — aforen@ci.fayetteville.ar.us
RE: RFP 13-07, Emergency Notification Services

This addendum is hereby made a part of the contract documents to the same extent as though it were
originally included therein. Bidders should indicate their receipt of same in the appropriate section of the RFP.
Failure to do so may subject Proposer to disqualification.

) RFP 13-07 has the following additional information available:

1) The City does not currently use a formal emergency notification system. The City currently utilizes
GovDelivery for pushing out notifications for emergencies and other notification needs; however, the
system is not automatic and takes staff action to prompt all notifications.

The City paid no money towards the system in 2012 as the system was purchased several years ago.
Citizens and businesses are able to subscribe to this system at their discretion. Notifications are
distributed on several different subscription lists that are available. Multiple departments and divisions
use this system for a wide range of notifications to serve both citizens and business needs, utilizing a
wide range of subscriptions one can sign up to receive notifications for.

The City has issued this RFP in hopes of obtaining an automatic emergency notification system utilizing
polygon technology to notify citizens who may be in the direct path of a storm, emergency situation, etc.
The system utilized will also be used for notifications regarding area specific road closures, etc.

2) The City does not have a preference on using native SMPP versus a non-native SMTP when
distributing notifications out via text.

3) Item G on page 8 of the RFP explains that each Proposer is required to complete an “Authorized
Negotiator Form™. Information for this requirement can be found and completed in Section E: Signature
Submittal. This is not a separate form as indicated in the original RFP. Completing Section E:
Signature Submittal will fulfill this requirement.

4) The City does not have a specific project budget set aside for this project. Any contract resulting from
this RFP will require funding approval from the Fayetteville City Council.

City of Fayetteville, Arkansas
RFP 13-07, Addendum 1
Egge 1 0f 1

Telecommunications Device for the Deaf  TDD (879152141316 113 West Mountain - Fayetteville, AR 72701
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City of Fayetteville, Arkansas
Purchasing Division — Room 306
113 W. Mountain

Fayetteville, AR 72701

A RKANSAS Phone: 479.575.8220
TDD (Telecommunication Device for the Deaf): 479.521.1316

RFP (REQUEST FOR PROPOSAL)

REQUEST FOR PROPOSAL.: RFP 13-07, Emergency Notification Services
DEADLINE: Frlday, May 24, 2013 before 2:00:00 PM, local time
RFP,I;ELIVERY LOCATION: Room 306 — 113 W. Mountain, Fayetteville, AR 72701
PURCHASING AGENT: Andrea Foren, CPPB, CPPO, aforen@ci.fayetteville.ar.us
DATE OF ISSUE AND ADVERTISEMENT: Saturday, May 04, 2013

| REQUEST FOR PROPOSAL
RFP 13-07, Emergency Notification Services

No late proposals shall be accepted. RFP’s shall be submitted in sealed envelopes labeled with the project
number and name as well as the name and address of the firm.

All proposals shall be submitted in accordance with the attached City of Fayetteville specifications and bid
documents attached hereto. "Each Proposer is required to fill in every blank and shall supply all information
requested; failure to do so may be used as basis of rejection. Any bid, proposal, or statements of qualification
will be rejected that violates or conflicts with state, local, or federal laws, ordinances, or policies.

The undersigned hereby offers to furnish & deliver the articles or services as specified, at the prices & terms stated
herein, and in strict accordance with the specifications and general conditions of submitting, all of which are made a part
of this offer. This offer is not subject to withdrawal unless upon mutual written agreement by the Proposer/Bidder and City
Purchasing Manager.

Name of Firm:

Contact Person: Title:

E-Mail: Phone:

Business Address:

City: State: Zip:

Signature: Date:

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 1 of 17
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City of Fayetteville
RFP 13-07, Emergency Notification Services
Advertisement

The City of Fayetteville, Arkansas is requesting proposals for firms capable of providing emergency notification
services for a possible five year term.

To be considered, proposals shall be received at the City Administration Building, City Hall, Purchasing —
Room 306, 113 West Mountain, Fayetteville, Arkansas, Friday, May 24, 2013 before 2:00:00 PM, local time.
No late submittals shall be accepted.

Forms & addendums can be downloaded from the City’s web site at http://www.accessfayetteville.org. All
questions regarding the process should be directed to Andrea Foren, CPPB, CPPO at
aforen@ci.fayetteville.ar.us or (479)575-8220.

Proposals submitted shall be qualified to do business and licensed in accordance with all applicable laws of the
state and local governments where the project is located.

Pursuant to Arkansas Code Annotated §22-9-203 The City of Fayetteville encourages all qualified small,
minority and women business enterprises to bid on and receive contracts for goods, services, and
construction. Also, City of Fayetteville encourages all general contractors to subcontract portions of their
contract to qualified small, minority and women business enterprises.

The City of Fayetteville reserves the right to reject any or all proposals and to waive irregularities therein, and
all Proposers shall agree that such rejection shall be without liability on the part of the City of Fayetteville for
any damage or claim brought by any Proposer because of such rejections, nor shall the Proposers seek any
recourse of any kind against the City of Fayetteville because of such rejections. The filing of any Proposal in
response to this invitation shall constitute an agreement of the Proposer to these conditions.

CITY OF FAYETTEVILLE

By: Andrea Foren, CPPB, CPPO
Title: Purchasing Agent
Ad date: 05/04/2013

City of Fayetteville, AR .
RFP 13-07, Emergency Notification Services
Page 2 of 17
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City of Fayetteville
RFP 13-07, Emergency Notification Services
SECTION A: General Terms & Conditions

1. SUBMISSION OF A PROPOSAL SHALL INCLUDE:

a. A written narrative describing the method or manner in which the Proposer proposes to satisfy

requirements of this RFP in the most cost effective manner.

A description of the Proposer’s experience in providing the same or similar services as outlined in the
RFP. This description should include the names of the person(s) who will provide the services, their
gualifications, and the years of experience in performing this type of work. Also, include the reference
information requested in this RFP.

Statement should be no more than twenty five (25) pages; single sided, standard, readable, print on
standard 8.5x11 papers. Proposers shall also submit a three (3) page (maximum) executive summary.
The following items will not count toward the page limitations: appendix, cover sheet, 3-page executive
summary, resumes (resumes shall be no more than 1 page per person), and forms provided by the City
for completion.

All Proposers shall submit eight (8) sets of their proposal as well as one (1) electronic copy on a properly
labeled CD or other electronic media device. The electronic copy submitted should be contained into
one (1) file. The use of Adobe PDF documents is strongly recommended. Files contained on the CD or
electronic media shall not be restricted against saving or printing. The electronic copy shall be identical to
the original papers submitted. Electronic copies shall not be submitted via e-mail to City employees by
the Proposer.

Proposals will be reviewed following the stated deadline, as shown on the cover sheet of this document.
Only the names of Proposer’s will be available after the deadline until a contract has been awarded by the
Fayetteville City Council. All interested parties understand proposal documents will not be available until
after a valid contract has been executed.

Proposers shall submit a proposal based on documentation published by the Fayetteville Purchasing
Division.

Proposals shall be enclosed in sealed envelopes or packages addressed to the City of Fayetteville,
Purchasing Division, Room 308, 113 W. Mountain, Fayetteville, AR 72701. The name, address of the
firm and Bid, RFP, or RFQ number shall be on the outside of the packaging as well as on any packages
enclosed in shipping containers or boxes.

Proposals must follow the format of the RFP. Proposers should structure their responses to follow the
sequence of the RFP.

Proposers shall have experience in work of the same or similar nature, and must provide references that
will satisfy the City of Fayetteville. Proposer may furnish a reference list of clients for whom they have
performed similar services and must provide information as requested in this document.

Proposer is advised that exceptions to any of the terms contained in this RFP or the attached service
agreement must be identified in its response to the RFP. Failure to do so may lead the City to declare
any such term non-negotiable. Proposer’s desire to take exception to a non-negotiable term will not
disqualify it from consideration for award.

Local time shall be defined as the time in Fayetteville, Arkansas on the due date of the deadline.
Documents shall be received before the deadline time as shown by the atomic clock located in the
Purchasing Division Office.

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services

Page 3 of 17
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2. WRITTEN REQUESTS FOR INTERPRETATIONS OR CLARIFICATION:

No oral interpretations will be made to any firms as to the meaning of specifications or any other contract documents. All
questions pertaining to the terms and conditions or scope of work of this proposal must be sent in writing via e-mail to the
Purchasing Department. Responses to questions may be handled as an addendum if the response would provide
clarification to the requirements of the proposal. All such addenda shall become part of the contract documents. The City
will not be responsible for any other explanation or interpretation of the proposed RFP made or given prior to the award of
the contract.

3. RIGHTS OF CITY OF FAYETTEVILLE IN REQUEST FOR PROPOSAL PROCESS:
In addition to all other rights of the City of Fayetteville, under state law, the City specifically reserves the following:

a. The City of Fayetteville reserves the right to rank firms and negotiate with the highest-ranking firm.
Negotiation with an individual Proposer does not require negotiation with others.

b. The City of Fayetteville reserves the right to select the proposal that it believes will serve the best interest
of the City.

c. The City of Fayetteville reserves the right to accept or reject any or all proposals.
d. The City of Fayetteville reserves the right to cancel the entire request.

e. The City of Fayetteville reserves the right to remedy or waive technical or immaterial errors in the request
for proposal or in proposals submitted. '

f. The City of Fayetteville reserves the right to request any necessary clarifications, additional information,
or proposal data without changing the terms of the proposal.

g. The City of Fayetteville reserves the right to make selection of the Proposer to perform the services
required on the basis of the original proposals without negotiation.

4. EVALUATION CRITERIA:

The evaluation criterion defines the factors that will be used by the selection committee to evaluate and score responsive,
responsible and qualified proposals. Proposers shall include sufficient information to allow the selection committee to
thoroughly evaluate and score proposals. Each proposal submitted shall be evaluated and ranked by a selection
committee. The contract will be awarded to the most qualified Proposer, per the evaluation criteria listed in this RFP.
Proposers are not guaranteed to be ranked.

5. COSTS INCURRED BY PROPOSERS:

All expenses involved with the preparation and submission of proposals to the City, or any work performed in connection
therewith, shall be borne solely by the Proposer(s). No payment will be made for any responses received, or for any other
effort required of, or made by, the Proposer(s) prior to contract commencement.

6. ORAL PRESENTATION:

An oral presentation and/or interview may be requested of any firm, at the selection committee’s discretion.

7. CONFLICT OF INTEREST:

a. The Proposer represents that it presently has no interest and shall acquire no interest, either direct or
indirect, which would conflict in any manner with the performance or services required hereunder, as
provided in City of Fayetteville Code Section 34.26 titled “Limited Authority of City Employee to Provide
Services to the City”.

b. The Proposer shall promptly notify Andrea Foren, City Purchasing Agent, in writing, of all potential
confiicts of interest for any prospective business association, interest, or other circumstance which may

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 4 of 17
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influence or appear to influence the Proposer’s judgment or quality of services being provided. Such
written notification shall identify the prospective business association, interest or circumstance, the nature
of which the Proposer may undertake and request an opinion to the City as to whether the association,
interest or circumstance would, in the opinion of the City, constitute a conflict of interest if entered into by
the Proposer. The City agrees to communicate with the Proposer its opinion via e-mail or first-class mail
within thirty days of receipt of notification.

8. WITHDRAWAL OF PROPOSAL:
a. A proposal may be withdrawn at any time.

9. LATE PROPOSAL OR MODIFICATIONS:

a. Proposal and modifications received after the time set for the proposal submittal shall not be considered.
Modifications in writing received prior to the deadline will be accepted. The City will not be responsible for
misdirected bids. Proposers should call the Purchasing Division at (479) 575-8220 to insure receipt of
their submittal documents prior to opening time and date listed.

b. The time set for the deadline shall be local time for Fayetteville, AR on the date listed. All proposals shall
be received in the Purchasing Division BEFORE the deadline stated. The official clock to determine local
time shall be the atomic clock located in the Purchasing Division, Room 306 of City Hall, 113 W.
Mountain, Fayetteville, AR.

10. LOCAL, STATE, AND FEDERAL COMPLIANCE REQUIREMENTS:

a. The laws of the State of Arkansas apply to any purchase made under this request for proposal.
Proposers shall comply with all local, state, and federal directives, orders and laws as applicable to this
proposal and subsequent contract(s) including but not limited to Equal Employment Opportunity (EEO),
Disadvantaged Business Enterprises (DBE), & OSHA as applicable to this contract.

b. Pursuant to Arkansas Code Annotated §22-9-203 The City of Fayetteville encourages all qualified small,
minority and women business enterprises to bid on and receive contracts for goods, services, and
construction. Also, City of Fayetteville encourages all general contractors to subcontract portions of their
contract to qualified small, minority and women business enterprises.

11. COLLUSION:

The Proposer, by affixing his or her signature to this proposal, agrees to the following: “Proposer certifies that his proposal
is made without previous understanding, agreement, or connection with any person, firm or corporation making a proposal
for the same item(s) and/or services and is in all respects fair, without outside control, collusion, fraud, or otherwise illegal
action.” ’

12. RIGHT TO AUDIT, FOIA, AND JURISDICITON:

a. The City of Fayetteville reserves the privilege of auditing a vendor’s records as such records relate to
purchases between the City and said vendor.

b. Freedom of Information Act: City contracts and documents prepared while performing City contractual
work are subject to the Arkansas Freedom of Information Act. If a Freedom of Information Act request is
presented to the City of Fayetteville, the (Contractor) will do everything possible to provide the documents
in a prompt and timely manner as prescribed in the Arkansas Freedom of Information Act (A.C.A. §25-19-
101 et. seq.). Only legally authorized photocopying costs pursuant to the FOIA may be assessed for this
compliance.

c. Legaljurisdiction to resolve any disputes shall be Arkansas with Arkansas law applying to the case.
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13. CITY INDEMNIFICATION:

The successful Proposer(s) agrees to indemnify the City and hold it harmless from and against all claims, liability, loss,
damage or expense, including but not limited to counsel fees, arising from or by reason of any actual or claimed
trademark, patent or copyright infringement or litigation based thereon, with respect to the services or any part thereof
covered by this order, and such obligation shall survive acceptance of the services and payment thereof by the City.

14. VARIANCE FROM STANDARD TERMS & CONDITIONS:

All standard terms and conditions stated in this request for proposal apply to this contract except as specifically stated in
the subsequent sections of this document, which take precedence, and should be fully understood by Proposers prior to
submitting a proposal on this requirement.

15, ADA REQUIREMENT FOR PUBLIC NOTICES & TRANSLATION:

Persons with disabilities requiring reasonable accommodation to participate in this proceeding/event, should call
479.521.1316 (telecommunications device for the deaf), not later than seven days prior to the deadline. Persons needing
translation of this document shall contact the City of Fayetteville, Purchasing Division, immediately.

16. PAYMENTS AND INVOICING:

The Proposer must specify in their proposal the exact company name and address which must be the same as invoices
submitted for payment as a result of award of this RFP. Further, the successful Proposer is responsible for immediately
notifying the Purchasing Division of any company name change, which would cause invoicing to change from the name
used at the time of the original RFP. Payment will be made within thirty days of invoice received. The City of Fayetteville
is very credit worthy and will not pay any interest or penalty for untimely payments. Payments can be processed
through Proposer’s acceptance of Visa at no additional costs to the City for expedited payment processing. The
City will not agree to allow any increase in hourly rates by the contract without PRIOR Fayetteville City Council approval.

17. CANCELLATION:

a. The City reserves the right to cancel this contract without cause by giving sixty (60) days prior notice to
the Contractor in writing of the intention to cancel or with cause if at any time the Contractor fails to fulfill
or abide by any of the terms or conditions specified.

b. Failure of the contractor to comply with any of the provisions of the contract shall be considered a
material breach of contract and shall be cause for immediate termination of the contract at the discretion
of the City of Fayetteville.

¢. In addition to all other legal remedies available to the City of Fayetteville, the City reserves the right to
cancel and obtain from another source, any items and/or services which have not been delivered within
the period of time from the date of order as determined by the City of Fayetteville.

d. In the event sufficient budgeted funds are not available for a new fiscal period, the City shall notify the
vendor of such occurrence and contract shall terminate of the last day of the current fiscal period without
penalty or expense to the City.

18. ASSIGNMENT, SUBCONTRACTING, CORPORATE ACQUISITIONS AND/OR MERGERS:

a. The Contractor shall perform this contract. No assignment of subcontracting shall be allowed without
prior written consent of the City. If a Proposer intends to subcontract a portion of this work, the Proposer
shall disclose such intent in the proposal submitted as a result of this RFP.

b. In the event of a corporate acquisition and/or merger, the Contractor shall provide written notice to the
City within thirty (30) calendar days of Contractor’s notice of such action or upon the occurrence of said
action, whichever occurs first. The right to terminate this contract, which shall not be unreasonably
exercised by the City, shall include, but not be limited to, instances in which a corporate acquisition and/or
merger represent a conflict of interest or are contrary to any local, state, or federal laws. Action by the
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City awarding a proposal to a firm that has disclosed its intent to assign or subcontract in its response to
the RFP, without exception shall constitute approval for purpose of this Agreement.

19. NON-EXCLUSIVE CONTRACT:

Award of this RFP shall impose no obligation on the City to utilize the vendor for all work of this type, which may develop
during the contract period. This is not an exclusive contract. The City specifically reserves the right to concurrently
contract with other companies for similar work if it deems such an action to be in the City’s best interest. In the case of
multiple-phase contracts, this provision shall apply separately to each item.

20. ADDITIONAL REQUIREMENTS:

The City reserves the right to request additional services relating to this RFP from the Proposer. When approved by the
City as an amendment to the contract and authorized in writing prior to work, the Contractor shall provide such additional
requirements as may become necessary.

21. SERVICES AGREEMENT:

A written agreement, in substantially the form attached, incorporating the RFP and the successful proposal will be
prepared by the City, signed by the successful Proposer and presented to the City of Fayetteville for approval and
signature of the Mayor.

22. INTEGRITY OF REQUEST FOR PROPOSAL (RFP) DOCUMENTS:

Proposers shall use the original RFP form(s) provided by the Purchasing Division and enter information only in the spaces
where a response is requested. Proposers may use an attachment as an addendum to the RFP form(s) if sufficient space
is not available on the original form for the Proposer to enter a complete response. Any modifications or alterations to
the original RFP documents by the Proposer, whether intentional or otherwise, will constitute grounds for
rejection of such RFP response. Any such modifications or alterations a Proposer wishes to propose shall be clearly
stated in the Proposer’s RFP response and presented in the form of an addendum to the original RFP documents.

23. DEBARRED ENTITIES:

All Proposers shall complete and return the enclosed “Debarment Certification Form” with their bid. The City of
Fayetteville will not award a contract to any contractor that is debarred, suspended, or proposed for debarment by the
federal government.

24. OTHER GENERAL CONDITIONS:

a. Proposers must provide the City with their proposals signed by an employee having legal authority to
submit proposals on behalf of the Proposer. The entire cost of preparing and providing responses shall
be borne by the Proposer.

b. The City reserves the right to request any additional information it deems necessary from any or all
Proposers after the submission deadline.

c. The request for statement of qualification is not to be construed as an offer, a contract, or a commitment
of any kind; nor does it commit the city to pay for any costs incurred by Proposer in preparation. It shall
be clearly understood that any costs incurred by the Proposer in responding to this request for proposal is
at the Proposer's own risk and expense as a cost of doing business. The City of Fayettevilie shall not be
liable for reimbursement to the Proposer for any expense so incurred, regardiess of whether or not the
proposal is accepted.

d. If products, components, or services other than those described in this bid document are proposed, the
Proposer must include complete descriptive literature for each. All requests for additional information
must be received within five working days following the request.
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e. Any uncertainties shall be brought to the attention to Andrea Foren immediately via telephone
(479.575.8220) or e-mail (aforen@ci.fayetteville.ar.us). It is the intent and goal of the City of
Fayetteville Purchasing Division to provide documents providing a clear and accurate
understanding of the scope of work to be completed and/or goods to be provided. We encourage
all interested parties to ask questions to enable all Proposers to be on equal terms.

f.  Any inquiries or requests for explanation in regard to the City's requirements should be made promptly to
Andrea Foren, City of Fayetteville, Purchasing Agent via e-mail (aforen@ci.fayetteville.ar.us) or telephone
(479.575.8220). No oral interpretation or clarifications will be given as to the meaning of any part of this
request for proposal. All questions, clarifications, and requests, together with answers, if any, will be
provided to all firms via written addendum. Names of firms submitting any questions, clarifications, or
requests will not be disclosed until after a contract is in place.

g. At the discretion of the City, one or more firms may be asked for more detailed information before final
ranking of the firms, which may also include oral interviews. NOTE: Each Proposer shall submit an
“Authorized Negotiator Form” containing the signature of a duly authorized officer or agent of the
Proposer’'s company empowered with the right to bind and negotiate on behalf of the Proposer for the
amounts and terms proposed.

h. Any information provided herein is intended to assist the Proposer in the preparation of proposals
necessary to properly respond to this RFP. The RFP is designed to provide qualified Proposers with
sufficient basic information to submit proposals meeting minimum specifications and/or test requirements,
but is not intended to limit a RFP’s content or to exclude any relevant or essential data.

i.  Proposers irrevocably consent that any legal action or proceeding against it under, arising out of or in any
manner relating to this Contract shall be controlled by Arkansas law. Proposer hereby expressly and
irrevocably waives any claim or defense in any said action or proceeding based on any alleged lack of
jurisdiction or improper venue or any similar basis.

j.  The successful Proposer shall not assign the whole or any part of this Contract or any monies due or to
become due hereunder without written consent of City of Fayetteville. In case the successful Proposer
assigns all or any part of any monies due or to become due under this Contract, the Instrument of
assignment shall contain a clause substantially to the effect that is agreed that the right of the assignee in
and to any monies due or to become due to the successful Proposer shall be subject to prior liens of all
persons, firms, and corporations for services rendered or materials supplied for the performance of the
services called for in this contract.

k. The successful Proposer's attention is directed to the fact that all applicable Federal and State laws,
municipal ordinances, and the rules and regulations of all authorities having jurisdiction over the services
shall apply to the contract throughout, and they will be deemed to be included in the contract as though
written out in full herein. The successful Proposer shall keep himself/herself fully informed of all laws,
ordinances and regulations of the Federal, State, and municipal governments or authorities in any manner
affecting those engaged or employed in providing these services or in any way affecting the conduct of the
services and of all orders and decrees of bodies or tribunals having any jurisdiction or authority over same.
If any discrepancy or inconsistency should be discovered in these Contract Documents or in the
specifications herein referred to, in relation to any such law, ordinance, regulation, order or decree, sthe
shall herewith report the same in writing to City of Fayetteville.

I.  The following documents are included with this solicitation: N/A
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RFP 13-07, Emergency Notification Services
SECTION B: Scope of Services and General Information

1.) BACKGROUND:

a. Located in the Northwest corner of Arkansas and surrounded by the breathtaking Ozark
Mountains natural beauty frames Fayetteville. With a population over 73,000, and nearing half a
million regionally, Fayetteville has all the resources and advantages of a large city, yet its
unique quality of life and heritage set it apart.

2.) INTENT:

a. The City of Fayetteville, Arkansas is interested in contracting with a company to provide
emergency notifications to the citizens of Fayetteville, AR. The system chosen shall provide
mass notification in a rapid manner from a single source.

3.) APPROACH:

a. Proposer shall provide a description of the method(s) which will be used to successfully
accomplish the City’s project. Proposers shall include a “time line” chart depicting project
milestones (in calendar days) after the Notice to Proceed to indicate when all required services
will be provided.

4.) GENERAL:

a. The company selected shall have the calling equipment and lines installed at multiple locations.
These are not to be in Washington County, Arkansas.

b. Access to the service shall be secure and limited to the staff authorized by the City.

c. Access for message creation shall be provided by internet, voice, and telephone touch tone
dialing from anywhere.

d. Messages shall be able to be delivered in these methods:

i.
ii.
iii.
iv.
V.
vi.

vii.

Land lines

Cell phones & smart phones (Voice and Text)
Alpha and digital pagers

PDA’s

E-Mail

TTY/TDD

Social Media

e. The system shall provide for the creation of lists of individuals with common characteristics by
the users.

f. The system shall be compatible with ESRI GIS system for creation of geographic areas to be
notified. Selection is to be map driven.

g. Self registration for citizens with pagers, cell phones, fax, and pda’s shall be provided.

h. Message delivery shall support multiple languages with the selection to be made by the
subscriber.

i. Provide for a response from the recipient using touch tone phones.

City of Fayetteville, AR
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5.) SCOPE OF WORK & SYSTEM REQUIREMENTS:

a.

n.

The City of Fayetteville, AR is seeking a vendor to provide a fully operational high-speed mass
notification service system via a web-based, fully hosted system without the acquisition of
additional hardware, software or infrastructure. This web-based system shall have no
requirements requiring additional phone lines to be leased.

i. This will include training in the use of the system and technical assistance in the
conversion/creation of any system-required database. System shall serve to enhance
communication and information to the public in emergency situations, such as tornado
and severe weather, fire, bomb threat, and other critical City needs.

ii. The system shall be real-time and multilingual with the ability to notify citizens of
emergency situations in multiple different languages through email, telephone, and other
communication devices. The work to be done under this contract includes, but is not
limited to; providing of all labor, materials, supervision, equipment, services, incidentals,
and related items necessary to complete the work in accordance with this specification
and scope of work.

System shall provide rapid origination and delivery of messages (real time) via a web interface
and a toll-free operator 24 hours a day, 365 days a year for the term of the contract. System
shall have redundant facilities in distinct geographical locations. Proposers shall provide an
outline list of locations.

No pauses before any message.

System shall have the ability to detect local telephone company infrastructure limitations and
adjust the volume of calls as needed to increase efficiency. Proposers shall explain how the
system will not jeopardize phone system (overload or telephone circuits) during an emergency
when the need for the system to perform is high.

Systems shall have safeguards against loss (downtime) during catastrophic events, electrical
failures or internet outages, etc.

Unlimited usages for emergency and non-emergency notifications.

The proposed notification system shall have the capacity to provide a high volume of calls over
a short period of time. Explain the proposed notification system operation. Reliable and
redundant service capability through partnerships with multiple large telecommunications
companies is required.

System shall be in compliance with American with Disabilities Act requirements.

Capability for using a wide variety of technologies to originate messages-such as telephone
(cellular and landline), text, social network notifications and administrator Internet interface for
transmitting a message.

. Capacity for messages to be stored for use at later date.

Ability for cancellation of a notification prior to its completion via the web interface or dispatch
operator.

Capability for recipients receiving calls to request that a message be repeated.

. The system shall have the ability to recognize live answer versus an automated answering

device and wait until the greeting is completed to leave a message. Also, the message recipient
shall be able to answer the phone and immediately hear the recorded message without a key
press being required to initiate the message notification.

Capability for individuals to call into the system to retrieve any current messages from the City.
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0. Methods for dealing with duplicate phone numbers, wrong numbers, pauses causing hang ups,
digital and analog phones, answering machines and assistive technologies.

Explain systems backup in place to secure client information.
Capability for a City administrator to have complete management of the system.

r. System shall be able to provide knowledge to citizens, so the difference between a general
notification call and an emergency notification call.

s. System shall be based on the National Weather Service’s polygon methodology and not rely on
FIPS codes, City warnings or regional warnings as the City desires to geographically target calls
to reach only those in the projected path of the storm. This is anticipated to reduce false
notifications.

t. Notifications shall be able to be launched within seconds after an announcement has been
issued by the National Weather Service.

i. No City action shall be necessary or required to initiate the notification.

ii. Proposers shall include in response the number of seconds an announcement will be
pushed out after an announcement from the National Weather Service as the City
desires a system with instant notification.

u. System shail have the capability for citizens to sign up to receive notifications for a combination
of weather warnings. Residents shall have the ability to indicate what types of weather
notifications they would like to receive (e.g. tornado warning, flash flood warning, severe
thunderstorm warning, etc.)

v. The City prefers to have a system which has an app which will function for sign ups, setting
preferences, etc. App should be smart phone friendly for multiple smart phones and carriers.

w. The Vendor shall provide a database comprised of residential and business data for our
community at NO additional charge. The system shall also have the capability to import data
from other databases (e.g. 911 database, utility data, etc.)

6.) EXPERIENCE:
a. Personnel:

i. Staff. The Proposer shall provide a description of staff and work force that will be
assigned to effectively facilitate the requirements of this project. Description provided
shall include, at a minimum, the number of permanent employees, part time employees,
and an organizational chart reflecting their responsibilities.

ii. Resumes: The Proposer shall provide maximum one-page resumes of key personnel
intended to be utilized for this project. One-page resumes do not count towards page
restrictions outlined in this RFP. Resumes shall include, at a minimum:

Position Title

Tenure with Proposer

Manufacturers certification for equipment service & repair {(by modet)
Experience

Other related information

b. Company:

i. Experience: Proposer shall provide a detailed description of similar city and/or county
projects or contracts that currently use the proposed system, completed and/or presently
provided during the past five (5) years. Provide complete contact information, name,
address, phone and emails for all references.
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ii. Company Principals: Provide a brief biographic overview of the Company’s key
principals.

iii. Capabilities: Proposer shall provide a description of limitations relative to facilities, staff
personnel, on-going projects/ contracts, etc. Specifically, provide in RFP response what
priority will be placed on this project.

7.) COMPANY ORGANIZATION:

a. Primary Business: Proposers shall describe company’s primary business interest and/or
operations including organization and affiliations. Include the magnitude of your operation as it
relates to this project.

b. Company History: Provide pertinent company historical information that will demonstrate your
capability to successfully accomplish this project.

c. Overview: |t is the City’s intent to evaluate the proposals based on technical merit and price
and to choose the Proposer whose proposal provides the highest value to the City. The City
reserves the right to waive any irregularities, reject any and/or ail proposals, in whole or in part,
when, in the City’s opinion, such rejection is in the best interests of the City.

d. Evaluation Method: Each proposal will be reviewed by a team of qualified individuals. Their
proposal review and evaluation will be subjective; however, the weighting values are
established to minimize subjectivity. The following delineates the value attributed to each
section.

8.) IMPLEMENTATION:

a. The implementation plan should include a publicity campaign to make the public aware of the
new warning capabilities.

b. The system shall be capable of creating reports that provide information about text of the
message delivered and the number of messages attempted, delivered, or failed.

¢. Onsite training shall include:
i. Two (2) general users from the City

i. Two (2) system administrators 1o manage the system operation and
configuration and set up users.

d. The company selected shall provide 24/7 support with a maximum of 30 minute call back time
after hours.

9.) CONTRACT FORMATION:

a. If the negotiation produces mutual agreement, the draft contract as a part of this package will be
constructed and forwarded to the Fayetteville City Council for approval. If negotiations with the
highest ranking Proposer fail, negotiations shall be initiated with the next highest ranking
Proposer until an agreement is reached. The City reserves the right to reject all offers and end
the process without executing a contract.

10.) PROPOSAL CONTENT:

a. Proposals should be prepared simply and economically, providing a straight forward, concise
description its ability to meet the requirements for the project. Fancy bindings, colored displays,
and promotional material are not required. Emphasis should be on completeness and clarity of
content. All documents should be typewritten on standard 8 %" x 11” white papers and bound in
one volume. Exceptions would be schematics, exhibits, or other information necessary to
facilitate the City of Fayetteville's ability to accurately evaluate the proposal. Limit proposal to
twenty-five (25) pages or less, excluding one-page team resumes.
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11.) TERM OF CONTRACT:

a. The initial term of the contract shall be for a period of one (1) year, starting with the date approved
by the Fayetteville City Council. The contract shall be renewable by mutual consent, at a mutually
agreed fee on an annual basis thereafter for four (4) additional years, for a total contract term of
five (5) years. The contract may be terminated by either party by giving the other party written
notice of such intent not less than sixty (60) days prior to the effective date of the termination. In
the event of termination, claims for compensation owed the consultant by the City shall be limited
to verifiable services rendered.

12.) OWNERSHIP OF DATA AND OTHER CONDITIONS:

a. All data collected by the Proposer to carry out services outlined in this RFP and final resulting
contract shall be owned by the City of Fayetteville, AR.

b. City shall approve any release of data prior to any third party receiving the information.

c. Data collected, including but not limited to name, email address, physical address, mailing address,
zip code, phone number(s), etc. shall not be sold, used for marketing purposes, etc.

d. Awarded Proposer shall not retain any collected data in the event of contract cancellation or
contract expiration.

13.) DEMONSTRATION & ORAL PRESENTATION:

a. Following the evaluation of the proposals, the Selection Committee may request that the top
ranking firms make an oral presentation or be interviewed. If presentations are necessary, they
will take place in Fayetteville, Arkansas. Notices will be sent by the Purchasing Division.

b. A demonstration of the system will be required before a final decision is made. The purchasing
agent will schedule all demonstrations.

14.) ANTICIPATED PROJECT TIMELINE:

a. Deadline for response: See cover page.

b. Notification of Intent of Award or Interview: no later than Friday, May 31, 2013
15.) SELECTION CRITERIA:

SELECTION CRITERIA: The following criteria will be used by the City to evaluate and score responsive proposals.
Proposers shall include sufficient information to allow the City to thoroughly evaluate and score their proposal. Each
proposal submitted is not required to be ranked by the selection committee; however, all proposals will be evaluated. The
contract may be awarded to the most qualified firm, per the evaluation criteria listed below, based on the evaluation of the
selection committee.

1) 15% Qualifications in Relation to Specific Project to be Performed: Information reflecting
qualifications of the firm. Indicated specialized experience and technical competence of the firm
in connection with the type and complexity of the service required. Subcontractors, if used, must
be listed with information on their organization.

2) 15%  Experience, Competence, and Capacity for Performance: Information reflecting the names,
titles, and qualifications (including experience and technical competence) of the major personnel
assigned to this specific project. Provide detailed breakdown of subcontractor's staff to be used
and how they are to be used to supplement your staff. This section of the evaluation criteria
includes the amount of work presently underway for your firm; please present this in submittal.

3) 30% Proposed Method of Doing Work: A proposed work plan (description of how the project would
be conducted as well as other facts concerning approach to scope you wish to present) indicating
methods and schedules for accomplishing each phase of work. Include with this the amount of
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work presently underway. The Firm’s ability and commitment to complete the project in the
timeframe outlined by the City will also be taken into consideration.

4) 20% Past Performance: Previous evaluations shall be considered a significant factor. If previous
evaluations with the City are not available, the professional firm's past performance records with
City and others will be used, including quality of work, timely performance, diligence, ability to
meet past budgets, and any other pertinent information. Firm will provide a list of similar jobs
performed and person whom the City can contact for information.

5) 20% Price: Complete pricing to the City for all services described herein. The City shall pay an annual
base fee. Annual fees shall not be dictated by subscribers. There shall be no additional “per
user” charges.
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The following information is required from all firms so all statements of qualification may be reviewed and properly

evaluated:

COMPANY NAME:

NUMBER OF YEARS IN BUSINESS:

TOTAL NUMBER OF CURRENT EMPLOYEES:

NUMBER OF EMPLOYEES PLANNED FOR THIS CONTRACT:

HOW LONG IN PRESENT LOCATION:

FULL TIME PART TIME

FULL TIME PART TIME

PLEASE LIST FOUR (4) GOVERNMENTAL REFERENCES THAT YOU HAVE PREVIOUSLY PERFORMED SIMILAR
CONTRACT SERVICES FOR WITHIN THE PAST FIVE (5) YEARS (Al fields must be completed):

1

COMPANY NAME

2.
COMPANY NAME

CITY, STATE, ZIP

CITY, STATE, ZIP

CONTACT PERSON CONTACT PERSON
TELEPHONE TELEPHONE
FAX NUMBER FAX NUMBER

E-MAIL ADDRESS

3

COMPANY NANE

E-MAIL ADDRESS

4.,
COMPANY NAME

CITY, STATE, ZIP

CONTACT PERSON

TELEPHONE

FAX NUMBER

E-MAIL ADDRESS
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City of Fayetteville
RFP 13-07, Emergency Notification Services
SECTION E: Signature Submittal

1. Disclosure Information
Proposer must disclose any possible conflict of interest with the City of Fayetteville, including, but not limited to, any
relationship with any City of Fayetteville employee. Proposer response must disclose if a known relationship exists

between any principal or employee of your firm and any City of Fayetteville employee or elected City of Fayetteville
official.
If, to your knowledge, no relationship exists, this should also be stated in your response. Failure to disclose such a
relationship may result in cancellation of a purchase and/or contract as a result of your response. This form must be
completed and returned in order for your bid/proposal to be eligible for consideration.
PLEASE CHECK ONE OF THE FOLLOWING TWO OPTIONS, AS IT APPROPRIATELY APPLIES TO YOUR FIRM:

1) NO KNOWN RELATIONSHIP EXISTS

2) RELATIONSHIP EXISTS (Please explain):

| certify that; as an officer of this organization, or per the attached letter of authorization, am duly authorized to certify the
information provided herein are accurate and true; and my organization shall comply with all State and Federal Equal
Opportunity and Non-Discrimination requirements and conditions of employment.

2. At the discretion of the City, one or more firms may be asked for more detailed information before final ranking of the
firms, which may also include oral interviews. NOTE: Each Proposer shall submit to the City a primary contact name,
e-mail address, and phone number (preferably a cell phone number) where the City selection committee can call
for clarification or interview via telephone.

Name of Firm:

Name of Primary Contact:

Title of Primary Contact:

Phone#1 (cell preferred): Phone#2:

E-Mail Address:

3. Please acknowledge receipt of addenda for this invitation to bid, request for proposal, or request for qualification by
signing and dating below. All addendums are hereby made a part of the bid or RFP documents to the same extent as
though it were originally included therein. Proposers/Bidders should indicate their receipt of same in the appropriate blank
listed herein. Failure to do so may subject vendor to disqualification.

ADDENDUM NO. SIGNATURE AND PRINTED NAME DATE ACKNOWLEDGED

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 16 of 17
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4. PRICE BID:
Service Unit Price Cost

Initial Service Established Lump Sum
Implementation Lump Sum
Training Lump Sum
Cost per usage per minute (standard fee) Per minute
Cost per minute (above standard fee) Per Minute
Cost per call/minute for any notifications Per call/minute
above the base number

Setting up database (if any) Lump Sum
Database Maintenance - Quarterly Lump Sum
Acceptance Testing Lump Sum

Proposers are cautioned to use the forms provided and to provide the pricing information in the requested
format. If additional space is required to explain pricing in full, please note such on the “Cost” section above.
Pricing shall be presented in a clear manner.

5. As an interested party on this project, you are required to provide debarment/suspension certification indicating in
compliance with the below Federal Executive Order. Certification can be done by completing and signing this form.

Federal Executive Order (E.0.) 12549 “Debarment and Suspension” requires that all contractors receiving individual
awards, using federal funds, and all sub-recipients certify that the organization and its principals are not debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any Federal department or agency
from doing business with the Federal Government.

6. Signature certifies that neither you nor your principal is presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or agency.

Questions regarding this form should be directed to the City of Fayetteville Purchasing Division.

NAME:

COMPANY:

PHYSICAL ADDRESS:

MAILING ADDRESS:

PHONE: FAX:

E-MAIL:

SIGNATURE:

TITLE:

DATE:

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
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Response to RFP 13-07

everbridage Emergency Notification Services
for the City of Fayetteville




A.12
RFP #13-07 Everbridge, Inc.
Page 37 of 138

. City of Favetteville
% eve r b Il dg e Emergency Notification Services

Emergency Notification Services

Response to RFP 13-07

Presented to:

The City of Fayetteville

5/24/2013

Prepared by:
Chadd Steinhauser

Everbridge

500 North Brand Blvd, Suite 1000
Glendale, CA 91203 USA
1-888-366-4911

Non-Disclosure
This proposal contains business, technical, and financial information that if disclosed would result in

substantial injury to Everbridge’s competitive position. Everbridge requests that such data be used only for

the evaluation of this response and not be shared with outside parties.
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/