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Gity Council Meeting Date:
8/,612013

Gity Gouncil Agenda Memo

ARKANSAS

To:

From:

Mayor and Members of the Gity Council

Don Marr, Ghief of Staff

Thru: Mayor Jordan

Date: 711912013

Subject: RFP 13-07 Emergency notification Services for the Gity of Fayetteville

Recommendation:

The RFP 13-07 Selection Committee recommends that the City of Fayetteville, AR contract with
Everbridge for mass emergency notification services city-wide

Backqround:
The City of Fayetteville has evaluated numerous mass emergency notification systems over the
past 2 years, and at the direction of Washington Gounty Emergency Management, and in
alignment with the Gity of Fayetteville's emergency management plan, the Gity selected a RFP
Selection Committee to evaluate services and make a recommendation for contract to the full Gity
Council.

The City currently utilizes GovDelivery, as a notification system, however, it does not have
polygon technology, so notifications must go to all citizens, rather than only those citizens
impacted by the events occurring (such as road closures for flooding) and those citizens within
the path of a pending storm. The current notification system is manual, and requires monitoring
and posting by the system administrators and/or dispatch, while many of the new systems have
automatic weather notification capabilities.

Additionally the Gity Emergency Management Team wanted to improve our city's notification
capabilities via text utilizing SMS technology rather than STMP technology. SMS technology does
not have character limitations so truncated messages are not done which is important in major
event mass notifications. We believe that tefing notification capabilities is important due to our
University environment, and the high use of texting in our community. Lastly, we felt it was
important to have an application that provided a smart phone application for those individuals
traveling within and out of our city due to the number of travelers who come to our community or
for citizens who reside within the Gity who may be traveling across town during a significant
weather event. The RFP selection committee believed in all of these areas Everbridge was the
superior product. Lastly, we felt it was important for the City of Fayetteville to own the enrollment
data input into the system. Should in the future the City of Fayetteville decide to change
providerc, the City would retain the enrollment information and not lose the date or the investment
in marketing and promotion efforts which were utilized to gain registered subscribers to the
notification system application. Everbridge was the finalist who allowed the Gity to retain
ownership of the data. Details of the product are attached, and Everbridge provided a long list of
customers many of who are governmental entities.

I 13 West Mountain 72701 (479)'575-8323 accessfayetteville.org
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Budset lmpact:

The cost of the service is $28,051.21 plus any applicable taxes and reimbursable travel expenses
for training and implementation. A budget adjustment is attached for $32,000 to full implement
this emergency mass notification system.

I 13 West Mountain 72701 (479) 575-8323 accessfayetteville.org
TDD (Telecommunications Device for the DeaÐ (479)-521-1316
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RESOLUTION NO.

A RESOLUTION AWARDING RFP #13-07 AND APPROVING A
CONTRACT WITH EVERBRIDGE, INC. FOR THE PROVISION OF
EMERGENCY NOTIFICATION SERVICES, AND APPROVING A BUDGET
ADJUSTMENT IN THE AMOI.INT OF $32,OOO.OO

BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY OF
FAYETTEVILLE, ARKANSAS:

Section 1 . That the City Council of the City of Fayetteville, Arkansas hereby awards RFp
#13-07 and approves a contract with Everbridge, Inc. for the provision of emerg.nõy notification
services.

Section 2. That the City Council of the City of Fayetteville, Arkansas hereby approves a
budget adjustment in the amount of $32,000.00, a copy of which is attached to this Iiesòiution as
Exhibit "A".

PASSED and APPROVED this 6th day of August, 2013.

APPROVED: ATTEST:

LIONELD JORDAN, Mayor SONDRA E. SMITH, City Clerk/Treasurer

By: By:
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Division: Chief of Staff

Department: Chief of Staff

Request Date

711912013

Gity of Fayetteville, Arkansas
Budget Adjustment Form

Date

? "--
Date

Prepared By: Kevin C Springer

Reference:

Type:

Budget & Research Use Only

ABCDE

General Ledger Date

Posted to General Ledger

Checked I Verified
lnitial

Project.Sub
Number

v13.0107

BUDGET ADJ USTM ENT DESCRIPTION / J USTIFICATION

$32,000 for the a implementation of an Emergency Notification System. The funding for this adjustment includes
initial startup costs and the maintenance fees tor 2013.

Department Director Date

7-lz-ut7
Date

?:n:L3-
Date

v 31#.i^

Q*"I o . fLÅ_
Fina Director

Account Name

rorAl BUDGET ADJUSTMENT _%qgg_ __q2,0qg_
lncrease / (Decrease)

Account Number Expense Revenue
Contract Services

Use of Fund Balance
1010.0700.5315.00
1010.0001.4999.99

32,000
sz,óoo

exHtelT

A

H:\Budget\BudgetAdjustmentsuol3_Budget\Kevin\BA2o13_EMERGENCY_NOTIFICATION SYSTEM 1of 1
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de
everbr Everbridge, lnc.

Core Platform Service Agreementidge
This Core Platform Service Agreement (,,Agreement") is

entered into by and between Everbridge, lnc. (,,Everbridge',),
and City of Fayetteville, Arkansas (,,Customer"), effectivè on
the date of Customer's signature below (,,Effective Date',).
Everbridge and Customer are each hereinafter sometimes
referred to as a "Patty" and collectively, the ,,parties,'.

1. SERVICE. Everbridge shall provide Customer access to
its proprietary interactive communication and mass notifìcation
services (the "Service(s)") subject to the terms and conditions
set forth in this Agreement and the description of services and
pricing provided in the applicable quote (the ,,euote"). lf
applicable, Everbridge shall provide training and professional
services in accordance with the pricing as set forth in the
Quote. Everbridge shall provide Customer with login and
password information for each User (as defined below) and will
configure the Service to contact the maximum number of
persons or communication devices (each a ,,Contact")
purchased by Customer as set forth in the euote.

2. PAYMENT TERMS. Customer shall pay the fees set
forth in the Quote ("Pricing"). lf Customer exceeds the usage
levels specified in the Quote, then Everbridge may invoiõe
Customer for any overages at then current rates. Everbridge
shall invoice Customer annually in advance. All payments shãll
be made within thirty (30) days from receipt of invoice. pricing
does not include any local, state, federal or foreign taxes,
levies or duties of any nature, all of which Customer is
responsible for paying, except for those relating to Everbridge,s
rncome.

3. CUSTOMERRESPONSIBILITIES.

3.1 Users. Customei shall in its discretion authorize
certain of its employees and contractors (,,User(s),') to access
the Service. Each User must be bound in writing to
confidentiality obligations that are no less restrictive than tñose
set forth herein, and that are sufficient to permit Customer to
fully perform its obligations under this Agreement. .Users',

shall not be construed to include citizens of Customer or others
who are merely receiving notifications or communications
pursuant to the Service. Customer shall undergo the initial
setup and training as set forth in the lmplementation inclusion
sheet provided with the Quote. The lmplementation sheet
provides a detailed list of the services included as part of the
implementation purchased and the corresponding timelines. lf
Customer fails to complete the lmplementation process within
the sixty (60) day timeframe, Customer must purchase any
additional implementation services. Customer shall be
responsible for: (i) ensuring that Users maintain the
confidentiality of all User login and password information; (ii)
ensuring that Users use the Service in accordance with all
applicable laws and regulations, including those relating to use
of personal information; (iii) any breach of the termJ of this
Agreement by any User; and (iv) all communications by Users
using the Service. Customer shall prompfly notify Everbridge if
it becomes aware of any User action or omission that wóuld
constitute a breach or violation of this Agreement.

3.2 Customer Data. "Customer Data,' is all
electronic data transmitted to Everbridge in connection with the
use of the Service. Customer Data provided by Customer shall
be true, accurate, current and complete, and shall be in a form
and format specified by Everbridge. Customer shall have sole
responsibility for the accuracy, quality, integrity, legality,
reliability, and appropriateness of all Customer Datá. dy

Core Platform Service Agreement- SLG v2 (mod) 4.12.13

purchasing the Service, Customer represents that it has the
right to authorize and hereby does authorize Everbridge and its
"Service Providers" to collect, store and process Customer
Data subject to the terms of this Agreement. ,,Service

Providers" shall mean communications carriers, data centers,
collocation and hosting services providers, and content and
data management providers that Everbridge uses in providing
the Service. Customer shall maintain a copy of all Customei
Data for its Contacts that it provides to Everbridge. Customer
acknowledges that the Service is a passive conduit for the
transmission of Customer Data and Everbridge shall have no
liability for any errors or omissions or for ãny defamatory,
libelous, offensive or otherwise objectionable or unlawfûl
content in any Customer Data, or for any losses, damages,
claims, suits or other actions arising out of or in connection
with any Customer Data sent, accessed, posted or othen¡¡ise
transmitted via the Service.

4. TERM. This Agreement will commence on the Effective
Date and will continue in full force and effect until all executed
Quotes have terminated, unless othen¡¡ise terminated in
accordance with the termination rights set forth in this
Agreement. lf at the end of the applicable euote, Customer
intends to renew the Agreement, but has not provided a timely
executed written renewal prior to the end of such term, theñ
Everbridge, in its sole discretion, shall continue the Service(s)
hereunder for thirty (30) days (the "Grace period,,) in order to
secure an executed renewal by Customer, provided that
Customer shall pay to Everbridge the annual fee then in effect
divided by twelve (12) (the "Monthty Hotdover Fee',). The
Grace Period is provided to Customer as a courtesy so that
Services will not be terminated prior to the execution of a
renewal. Due to insurance and liability reasons Everbridge can
only provide one Grace Period and will charge the Mbnthly
Holdover Fee. The Monthly Holdover Fees are instituted iñ
order to protect Customer from termination or suspension of
the Services, but to insure that timely renewals are entered
into. Monthly Holdover Fees shall not be returned or refunded
to the Customer as a credit towards any renewal

5. TERMINATION;SUSPENS|ON.

5.1 Termination by Either party. Either parly may
terminate this Agreement upon the other party's material
breach of this Agreement, provided that (i) the non-breaching
Party sends written notice to the breaching party describing
the breach in reasonable detail; (ii) the breaching party doeõ
not cure the breach within thirty (30) days following its receipt
of such notice (the "Notice Period',); and (iii) following the
expiration of the Notice Period, the non-breaching party sends
a second written not¡ce to the breaching party indicating its
election to terminate this Agreement.

5.2 Termination by Everbridge. lf Customer fails to
pay any amounts due within thirty (30) days of their due date,
Everbridge may terminate this Agreement or suspend the
Service in Everbridge's sole discretion. Termination for non-
payment shall not relieve Customer of its outstanding
obligations (including payment) under this Agreement. lf
Everbridge suspends the Service, Customer's account shall
not be reactivated until Customer is in compliance with this
Agreement and has paid all past due amounts plus a
reconnection fee of 91 ,000

5.3 Suspension. Everbridge may suspend, with or
without notice, the Service or any portion for (i) emergency
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network repairs, threats to, or actual breach of network
security; (ii) any violation by Customer of Section 3.2 or 6.2; or
(iii) any legal, regulatory, or governmental prohibition affecting
the Service. ln the event of a suspension under (i) or (iii),
Everbridge shall use its best efforts to reactive any affected
portion of the Service as soon as possible.

6. PROPRIETARY R¡GHTS.

6.1 Grant of License. Everbridge hereby grants to
Customer, during the term of this Agreement, a non-exclusive,
non-transferable, non-sublicensable right to use the Service
subject to the terms and conditions of this Agreement. Upon
suspension of the Service or termination of this Agreement for
any reason, the foregoing license shall terminate automatically
and Customer shall discontinue all further use of the Service.

6.2 Restrictions. Customer shall use the Service
solely for its internal business purposes and shall not make the
Service available to, or use the Service for the beneflt of, any
third party except as expressly contemplated by this
Agreement. Customer shall not: (i) copy, modify, reverse
engineer, de-compile, disassemble or otherwise attempt to
discover or replicate the computer source code and object
code provided or used by Everbridge in connection with
delivery of the Service (the "Software") or create derivative
works based on the Software, the Service or any portion
thereof; (ii) merge any of the foregoing with any third party
sofhrvare or services; (iii) use any Everbridge Confidential
lnformation to create a product that competes with the
Software; (iv) remove, obscure or alter any proprietary notices
or labels on the Software or any portion of the Service; (v)
create internet "links" to or from the Service, or "frame" or
"mirro/' any content forming part of the Service, other than on
Customer's own intranets for its own internal business
purposes; (vi) use, post, transmit or introduce any device,
software or routine (including viruses, worms or other harmful
code) which interferes or attempts to interfere with the
operation of the Service; (vii) use the Service in violation of any
applicable law or regulation; or (viii) access the Service for
purposes of monitoring Service availability, performance or
functionality, or for any other benchmarking or competitive
purposes.

6.3 Reservation of Rights. Other than as expressly
set forth in this Agreement, Everbridge grants to Customer no
license or other rights in or to the Service, the Software or any
other proprietary technology, material or information made
available to Customer through the Service or othen¡¡ise in
connection with this Agreement (collectively, the "Everbridge
Technology"), and all such rights are hereby expressly
reserved. Everbridge (or its licensors where applicable) owns
all rights, title and interest in and to the Service, the Software
and any Everbridge Technology, and all patent, copyright,
trade secret and other intellectual property rights ("!P Rights")
therein, as well as (i) all feedback and other information
(except for the Customer Data) provided to Everbridge by
Users, Customer and Contacts, and (ii) all transactional,
performance and derivative data and metadata generated in
connection with the Services.

7. CONFIDENTIALINFORMATION.

7.1 Definition; Protection. As used herein,
"Gonfidential lnformation" means all information of a Party
("Disclosing Party") disclosed to the other Party ("Receiving
Party"), whether orally or in writing, that is designated as
confidential or that reasonably should be understood to be

confidential given the nature of the information and the
circumstances of disclosure. Confidential lnformation includes
without limitation, any personally identifiable Customer Data,
all Everbridge Technology, and either Party's business and
marketing plans, technology and technical information, product
designs, reports and business processes. Confidential
information does not include information subject to disclosure
pursuant to any requirement of law. Confìdential lnformation
shall not include any information that: (i) is or becomes
generally known to the public without breach of any obligation
owed to the Disclosing Party; (ii) was known to the Receiving
Party prior to its disclosure by the Disclosing Party without
breach of any obligation owed to the Disclosing Party; (iii) was
independently developed by the Receiving Party without
breach of any obligation owed to the Disclosing Party; or (iv) is
received from a third party without breach of any obligation
owed to the Disclosing Party. The Receiving Party shall not
disclose or use any Confldential lnformation of the Disclosing
Party for any purpose other than performance or enforcement
of this Agreement without the Disclosing Party's prior written
consent, unless (but only to the extent) otherwise required by a
governmental authority. Each Party agrees to protect the
Confidential lnformation of the other Party with the same level
of care that it uses to protect its own confidential information,
but in no event less than a reasonable level of care. Without
limiting the foregoing, this Agreement and all terms hereof shall
be Everbridge's Confidential lnformation.

7.2 Freedom of lnformation Act. Customer
contracts and documents prepared while performing Customer
contractual work are subject to the Arkansas Freedom of
lnformation Act. lf a Freedom of lnformation Act request is
presented to the Customer, Customer will do everything
possible to provide the documents in a prompt and timely
manner as prescribed in the Arkansas Freedom of lnformation
Act (A.C.A. S25-19-101 et. seq.). Only legally authorized
photocopying costs pursuant to the FOIA may be assessed for
this compliance.

8. WARRANTIES;DISCLAIMER.

8.1 Everbridge Warranty. Everbridge shall use
commercially reasonable efforts to provide the Services herein
contemplated. To the extent the Quote provides for any
professional services, Everbridge shall perform them in a
professional manner consistent with industry standards. THE
FOREGOING REPRESENT THE ONLY WARRANTIES MADE
BY EVERBRIDGE HEREUNDER AND EVERBRIDGE
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OF
ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY,
OR OTHERWISE, WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR A PARTICULAR PURPOSE, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

8.2 Disclaimer. THE SERVICE lS PROVIDED "AS
IS' AND ON AN 'AS AVAILABLE" BASIS. NEITHER
EVERBRIDGE NOR ITS LICENSORS WARRANT THAT THE
SERVICE WILL OPERATE ERROR FREE OR WITHOUT
INTERRUPTION. WITHOUT LIMITING THE FOREGOING, IN
NO EVENT SHALL EVERBRIDGE HAVE ANY LIABILITY TO
CUSTOMER, USERS, CONTACTS OR ANY THIRD PARTY
FOR PERSONAL |NJURy (INCLUDING DEATH) OR
PROPERTY DAMAGE ARISING FROM FAILURE OF THE
SERVICE TO DELIVER AN ELECTRONIC
COMMUNICATION, HOWEVER CAUSED AND UNDER ANY
THEORY OF LIABILITY, EVEN IF EVERBRIDGE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.
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8.3 Customer Representations and Warranties.
Customer represents and warrants that during use of the
Service, Customer shall (i) clearly and conspicuously notify
Contacts of the way in which their personal information shall be
used, and (ii) have primary safety and emergency response
procedures including, without limitation, notifying 911 or
equivalent fìre, police, emergency medical and public health
offlcials (collectively, "First Responders"). Customer
acknowledges and agrees that Everbridge is not a First
Responder, and that the Service does not serve as a substitute
for Customer's own emergency response plan, which in the
event of an actual or potential imminent threat to person or
property, shall include contacting a First Responder prior to
using the Service. Customer represents and warrants that all
communications utilizing the Service shall be sent by
authorized Users, and that the collection, storage and
processing of Customer Data, and the use of the Service, as
provided in this Agreement, will at all times comply with (x)
Customer's own policies regarding privacy and protection of
personal information; and (y) all applicable laws and
regulations, including those related to processing, storage,
use, disclosure, security, protection and handling of Customer
Data.

9. INDEMNIFICATION.

9.1 lntentionally Deleted

9.2 By Everbridge. Everbridge shall defend,
indemnify and hold Customer harmless from and against any
Claim against Customer, but only to the extent it is based on a
Claim that the Service directly infringes an issued patent or
other lP Right in a country in which the Service is actually
provided to Customer. ln the event Everbridge believes any
Everbridge Technology is, or is likely to be the subject of an
infringement claim, Everbridge shall have the option, at its own
expense, to: (i) to procure for Customer the right to continue
using the Service; (ii) replace same with a non-infringing
service; (iii) modify such Service so that it becomes non-
infringing; or (iv) refund any fees paid to Everbridge and
terminate this Agreement without further liability. Everbridge
shall have no liability for any Claim arising out of (w) Customer
Data or other Customer supplied content, (x) use of the
Service or Software in combination with other products,
equipment, software or data not supplied by Everbridge, (y)
any use, reproduction, or distribution of any release of the
Service or Software other than the most current release made
available to Customer, or (z) any modification of the Service or
Software by any person other than Everbridge.

10. LIMITATION OF LlABlLlïY. Except for breaches of
Section 6, neither Party shall have any liability to the other
Party for any loss of use, interruption of business, lost profìts,
costs of substitute services, or for any other indirect, special,
incidental, punitive, or consequential damages, however
caused, under any theory of liability, and whether or not the
Party has been advised of the possibility of such damage.
Notwithstanding anything in this Agreement to the contrary, in
no event shall Everbridge's aggregate liability, regardless of
whether any action or claim is based on warranty, contract,
tort, indemnifìcation or otherwise, exceed the total amount due
or to be paid by Customer to Everbridge hereunder for the
entire term of this Agreement, including any term extensions.
Customer understands and agrees that these liability limits
reflect the allocation of risk between the Parties and are
essential elements of the basis of the bargain, the absence of
which would require substantially different economic terms.

11. MISCELLANEOUS.

11.1 Non-Solicitation. As additional protection for
Everbridge's proprietary information, for so long as this
Agreement remains in effect, and for one year thereafter,
Customer agrees that it shall not, directly or indirectly, solicit,
hire or attempt to solicit any employees of Everbridge,
provided, that a general solicitation to the public for
employment is not prohibited under this section. ln the event
that Customer hires any such employee (whether as an
employee, consultant or otherwise) in violation of this section,
Customer shall pay to Everbridge an amount equal to lOOo/o of
the total first-year compensation which Customer pays such
individual as a fee, salary, or other compensation.

11.2 Force Majeure; Limitations. Everbridge shall not
be responsible for performance under this Agreement to the
extent precluded by circumstances beyond Everbridge's
reasonable control, including without limitation acts of God,
acts of government, flood, fire, earthquakes, civil unrest, acts
of terror, labor problems, computer, telecommunications,
lnternet service provider or hosting facility failures, or delays
involving hardware, software or power systems, and network
intrusions or denial of service attacks. The Service delivers
information for suppofted Contact paths to public and private
networks and carriers, but cannot guarantee delivery of the
information to the recipients. Final delivery of information to
recipients is dependent on and is the responsibility of the
designated public and private networks or carriers. Customer
acknowledges and agrees that territories outside the U.S. and
Canada may have territorial restrictions resulting from
applicable law, telecommunications or internet infrastructure
limitations, telecommunications or internet service provider
policies, or communication device customizations that may
inhibit or prevent the delivery of certain SMS, text or other
notifications, or restrict the ability to place or receive certain
calls such as outbound toll free calls. Everbridge shall have no
liability to the extent such restrictions impede the Service.

11.3 Waiver; Severability. The failure of either Party
hereto to enforce at any time any of the provisions or terms of
this Agreement shall in no way be considered to be a waiver of
such provisions. lf any provision of this Agreement is found by
any court or other authority of competent jurisdiction to be
invalid, illegal or unenforceable, that provision shall, to the
extent required, be deemed deleted and the remaining
provisions shall continue in full force and effect.

11.4 Assignment. Neither this Agreement nor any
rights granted hereunder may be sold, leased, assigned
(including an assignment by operation of law), or otherwise
transferred, in whole or in part, by Customer, and any such
attempted assignment shall be void and of no effect without the
advance written consent of Everbridge, which shall not be
unreasonably withheld.

11.5 Governing Law; Attorney's Fees. This
Agreement shall be governed and construed in accordance
with the laws of the State of Arkansas, without regard to its
conflicts of laws rules. The state and federal courts located in
Washington County, Arkansas shall have exclusive jurisdiction
to adjudicate any dispute rising out of or relating to this
Agreement. The prevailing party in any action arising out of this
Agreement shall be entitled to its reasonable attorneys' fees
and costs.

11.6 Notices. All notices, consents and approvals
under this Agreement must be delivered in writing (i) by courier
or (ii) by certified or registered mail, (postage prepaid and

3
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return receipt requested) to the other Party at the address set
forth below, and will be effective upon receipt or three business
days after being deposited in the mail as required above,
whichever occurs sooner. Either Party may change its address
by giving notice as provided herein. Annual invoices shall be
sent to the Customer's contact and address following
Customer's signature below. Either party may give notice at
any time by any of the following: letter delivered by (i)
nationally recognized overnight delivery service; (ii) first class
postage prepaid mail; or (iii) certified or registered mail,
(certified and first class mail deemed given following 2
business days after mailing) to the other party at the address
set forth below. Either Party may change its address by giving
notice as provided herein. lnvoices shall be sent to the
Customer's contact and address following Customer's
signature below.

11.7 No Third-Party Beneficiaries. There are no
third-party beneficiaries to this Agreement.

11.8 Entire Agreement. This Agreement, including its
Exhibits, any Quote, and the Customer's specifìcations as
detailed in its Request for Proposals and all submissions of
Everbridge in response to Customer's Request for Proposals
constitutes the entire agreement between the Parties and
supersedes all other agreements and understandings between
the Parties, oral or written, with respect to the subject matter
hereof, including any confldentiality agreements. This
Agreement shall not be modified or amended except by a
writing signed by both Parties. ANY NEW TERMS OR
CHANGES INTRODUCED IN A PURCHASE ORDER OR
OTHER DOCUMENT ARE VOID AND OF NO FORCE OR
EFFECT. EVERBRIDGE'S ACKNOWLEDGEMENT OF

Print Name:

Title. VP ol ñn-.n.-
Date: z/tz /, =
Address:

500 N. Brand Blvd., Suite 1000

Glendale, CA 91203

For legal notice:

Attention: Legal Department

everbridge
LEGALAPPROVED

BySÞnM Casl€llanlâ15:53pm, Jul 11,2013

RECEIPT OF SUCH DOCUMENT OR ACCEPTANCE OF
PAYMENT SHALL NOT CONSITUTE AGREEMENT TO ANY
TERMS OTHER THAN THOSE SET FORTH IN THIS
AGREEMENT. IN CASE OF A CONFLICT BETWEEN THE
TERMS OF THIS WRITING AND THE SPECIFICATIONS AS
DETAILED IN CUSTOMER'S REQUEST FOR PROPOSAL
OR ALL SUBMISSIONS OF EVERBRIDGE IN RESPONSE
TO CUSTOMER'S REQUEST FOR PROPOSAL, THE
SPECIFICATIONS OF CUSTOMER'S REQUEST FOR
PROPOSAL AND ALL SUBMISSIONS OF EVERBRIDGE
PURSUANT THERETO SHALL BE CONTROLLING.

11.9 Marketing. Customer consents to Everbridge
referencing Customer's name and logo as an Everbridge
customer in Everbridge publications, its website and in other
marketing materials.

1l.10 Survival. Sections 2, 3.2, 5.2, 6, 7 , 9-11 and the
applicable provisions of Exhibit A shall survive the expiration or
earlier termination of this Agreement.

11.11 Counterparts. This Agreement may be executed
in one or more counterparts, all of which together shall
constitute one original document. A facsimile transmission or
copy of the original shall be as effective and enforceable as the
original.

11.12 Export Compliant. Neither Party shall export,
directly or indirectly, any technical data acquired from the other
pursuant to this Agreement or any product utilizing any such
data to any country for which the U.S. Government or any
agency thereof at the time of export requires an export license
or other governmental approval without first obtaining such
license or approval.

LIONELD JORDAN, Mayor

Attest:

Sondra E. Smith, City ClerUTreasurer

Customer's address for legal notices:

Attn:

Customer's address for billing:

Attn:

Email for billing:

lN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed as of the date set forth below.

CUSTOMER: City of Fayetteville, ArkansasEVERBRIDGE,INC

Telephone number:
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Exhibit A

Additional Business Terms

The following additional business terms are incorporated by reference into the Agreement as applicable based on the
particular products and services described in the Customer's Quote.

"Data Feed" means data content licensed by third parties to Everbridge and supplied to Customer through the Service
(e.9., real time weather system information and warnings, and third party maps).

"Everbridge Units" means the unit of usage expended in connection with Premium Features.

"Premium Features" means the products and services listed on the Premium Feature List attached to the Quote.

'1. Premium Features; Everbridge Units. On or before the Effective Date, Customer shall advise Everbridge how many
Everbridge Units are to be allocated to each of the Premium Features Customer has ordered, and no change shall be
made in such allocation during the first three months of the first Term Year. Thereafter, Customer may change the
allocation of Everbridge Units among Premium Features no more than once every three months, or whenever Customer
purchases additional Everbridge Units. Unused Everbridge Units expire one year from date of purchase or upon
termination of this Agreement, whichever occurs first, and are not refundable.

2. Purchase of Data Feeds; Other Data. Notwithstanding anything to the contrary in this Agreement, to the extent that
Customer has purchased or accesses Data Feeds, such feeds are provided solely on an "AS lS" and 'AS AVAILABLE"
basis and the sole and exclusive remedy for any failure, defect, or inability to access such Data Feed shall be to
terminate the Data Feed with no further payments due. No refunds shall be granted with respect to such Data Feed. ln
addition, to the extent Customer has purchased a feature that allows Customer to monitor, and utilize information and
data from other sources not supplied by Everbridge directly (e.9., Twitter) (collectively "Other Data"), Everbridge
disclaims any and all liability of any kind or nature resulting from any inaccuracies or failures with respect to any such
Other Data.
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Aeverbridge 500 N Brúnd Blvd, Suitc 100C)

Gl6rìrlalB. 0A !)1203 USA

reli 888,36$.491.J.
làxt 81"8.484,2299

wvJw.Õ\,Cttrlrcl6rl,Cón1

Quotation Date:
Quote Expiration Date:

Rep:

QUOTATION
Quote Number: 00007858

Confidential
I of2

Exhibit B

July 12,2013
August 16,2013
Chadd Steinhauser
chadd.steinhauser@everbridgemail.com

Prepared Andrea Foren
for: City of Fayetteville, AR

100 W Rock St Ste A
Fayetteville, AR 7 27 01 -6191
(479) 575-8220
479-587-3563
aforen@ci.fayetteville.ar. us

Contract Summary lnformation

Contract Period: 3 Years
Contract Optional Years: 2 Years

MN Contacts up to: 80,000
lV Contacts up to: 80,000

! ' a¡WUel SUBSCRIPTION'- See attached.Product lnclusion Shegus for product details.
l__
i

Everbridge Mass Notification (MN) Recurring i 1 $21,577.85 1 $21,577.85

ti:

Recurring : I $3,236.68 1 $0.00
l

._________.J

PREMIUM FEATURES / USAGE

Everbridge CMASMEA Notifi cation

Seryiçc

Smart Weather Alerting (includes 1 location in base weather subscription)

_@v!9 r 3g u¡it_P¡ree i lqlal-rrcc_,
Recurring i 1 $4,315.57 l $3,236.68

PROFESSIONAL SERVICES

I

Instructor Led Training - (Travel & Living expenses to be billed separately One-Time 1 $2,500.00 $0.00
and reimbursed by Client)

A. 12 
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Aeverbridge 500 N Brûnd Blvcl, Suite 1.0C10

Gleild0lû. çA 9:t203 t.J$A

tcl: 888,íJ66.4911.
lâx:818.484.2299

wvJw.c\crblr dgù.()On1

QUOTATION
Quote Number: 00007858

Confidential
2 of2

Exhìbit B

Pricing Summary:

Year One Fees*:

Subsequent Yea(s) Ongoing Annual Recurring Fees:

Optional Year(s) Ongoing Annual Recurring Fees:

$28,051.21

$0.00
. :." $28,051;21 :

:lì,:l:;.: :: :;i::ì .tì¿; l.,r:ìÌi'.

$28,051.21

$28,051.21

1. Additional rates apply for all international calls.
2. Quote subject to terms & conditions of the Everbridge Services Agreement.
3. Subject to sales taxes where applicable.
4. Except for currency designation, the supplemental notes below, if any, supplied in this Quote are for informational purposes and not

intended to be legally binding or override negotiated language of the Everbridge lnc. Service Agreement.

(-Year One Fees are the total of the first year annual subscription fees and any one{ime fees, i.e., Professional Services.)

Supplemental Notes:

To accept this quote, sign, date and return:

Authorized Signature

Print Name Title

z/t ¿/t t
Date

v.f ¡ Fl..r.
Title

A. 12 
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Aeverbridge
I DAY Mass Notification Onsite Training*

{V¡ æ.s a T: v øtst i * æ"¿n * n
ÅdeæE r+Est vætov TræEmimg

Aud ience: Everbridge organization
Leaders and organization
administrators using
Mass notification

Prereq u isites: No prerequ isites

Duration:7/zDay

Cøc.¡rse &u¡tÍEne

lntroduction of Mass Notification

" EverbridÉe URL and Logging ln

. Everbridge Roles

User Management

" Creating Users

" Assigning Roles - Account Admin,
organization Admin, and Group Leader

Notiflcations

o Overview of New Notifications

. NotificationsTemplates

. NotificationsTemplates

o Active Broadcast/Historical Repofting

Contacts

* CreatinÉ Contacts Manually

. Creatin€l Groups Manually

" CreatinÉ Rules That Are Used When

Sending A Notification

. UsingAn Upload File

Settings

" OrganlzationSettings

. Broadcast Settings

. Contact And Group Settings

* GIS Settings

Mobile Manager App

" OrganizationSettings

. Broadcast Settings

+

+
+

+

Túa,** t{*äiÉ'i*ætåcn
*{'ræi.utir:tfr

Audience: All Everbridge organizatlon
Leaders, organization administrators,
and group Leaders (Users) using
Mass notification

Prerequ isites: No prereq uisites

Duration: 7z Day

Coa*nse &utline

f-' l.
+

lntroduction to Mass Notification

Notification

. lnitiatinEl New Notifications to
lndividual Contacts, Groups, and Rules

. Active Notifications

. Viewing the Detailed Results of an
Active Notification

n Message Templates

. NotificationsTemplates

" ScheduledNotifications

Universe, lnitiating Notifications Using
the Map

. Defining An Address With/Without
A Radius

. Drawing A Circle or A Polygon

. Latitude And Longitude

. Shape Library

" lmportingl or Exporting A Shape

" Ad Hoc Reports

, lnitiating Notifications

" Using Contacts, Groups, or Rules

. ViewinÉ The Results On The Map

Repofts

* View an Overview of All

Sent Notifications

" Create Custom Repofts

WWW.EVERBRIDGE.COI\4 *TRAVEL EXPENSES TO BE REII\4BURSED BY CLIENT

A. 12 
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Everbridge lnteractive Visibility

Everbridge lnteractive Visibility allows users to integrate mobile recipient feedback, exiernal data feeds, and social media in a

single communications console enabling decision makers to anticipate events and communicate efficiently with first
responders, and their employees and constituents. Everbridge lnteractive Visibility is supported by state-of-the-art security
protocols, an elastic infrastructure, advanced mobility, and interactive reporting and analytics. Below is a list of key system

inclusions with your new Everbridge lnteractive Visibility system.

Usage
Unlimited Outbound Notifications to Everbridge Mobile Recipient Application via Push notifications

Unlimited lnbound Notifications from Everbridge Mobile Recipient Application

Access
Single Web lnterface Console to Display Aggregated lnformation
Unlimited Administrator Access to the Everbridge System

Key Notification Features
Fully lntegrated with Everbridge Mass Notification
Custom Threshold Rules and Settings

. Define Messages and Key Recipients Upon Threshold Trigger
¡ Visual and Automated Alerts When Threshold is Reached

Enable Recipients to Share Messages across their Organization
Receive and display images, comments and location information from contacts
Advanced Graphical Reporting
Redundant Standard Background Maps
Filter lnformation by Feed Type
Recipient Mobile Applications for iOS and Android Devices
Social Media Feeds lntegration (up to 5 per Account)

Set-up & lmplementation
Dedicated lmplementation Specialist / Pro¡ect Manager
Self Service Administrative Set-up, Configuration and Default Preferences
Unlimited Access to Everbridge University

4Severbridge

500 N. Brand Blvd. Suite 1000
Glendale. CA 91203 USA

SYSTEM INCLUS¡ON
Confidential

tel +1-818-230-9700
fax +1-BlB-545-7040

www. everbridge. com

A. 12 
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Aeverbridge SYSTEM INCLUSION
Gonfidential

Everbridge Mass Notification

Everbridge Mass Notification allows users to send notifications to individuals or groups using lists, locations, and visual

intelligence. Everbridge Mass Notification is supported by state-of{he-art security protocols, an elastic infrastructure,

advanced mobility, interactive reporting and analytics, adaptive people and resource mapping to mirror your organization, and

true enterprise ctass data management capabilities to provide a wide array of data management options. Below is a list of key

system inclusions with your new Everbridge Mass Notification system.

Usage
Unlimited Domestic Emergency Alerts and Testing Messages
Unlimited Domestic Non-Emergency Alerts Messaging

Gore Platform Access
Unlimited Administrators for web-based portal to initiate messages, reporting, and administration
Unlimited Administrators for Mobile Manager Application (iOS, Android) and Mobile Optimized Notification Site (for
Blackberry, Windows 10, etc.)
One (1) Organization with unlimited nested static and dynamic groups
Access to Everbridge Elastic lnfrastructure for message delivery
Custom branded community opt-in portal with custom fields and opfin subscriptions
Flexible role-based access controls to manage user permissions
Access to Real-Time Dashboard, Notifications Library, Everbridge Universe, and Custom Reporting

Key Notification Features
lntegrated GIS/Map-based, rule-based, group-based, or individual contact selection
Ability to send standard, polling, or on-the-fly 'One-Touch' Conference Call messages
One-screen broadcast creation workflow to speed message creation and reduce human error
Contact filtering based on custom criteria
Map-based drawing and selection tools and imported shape files (e.9. Google Maps, Bing Maps, ESRI)
Automatic address geo-coding for contacts
Organization specific customizable caller lD, greetings, and broadcast settings
SMPP based SMS text messaging
Multi-language Text to Speech Engine and Custom Voice Recording
Real-time reporting for improved situational awareness and easier after action analysis
5 Live Operator Message lnitiations per year
lnteractive Dashboard for Organizational Activity Summary
Unlimited Notification Templates
Self-service Single Contact Record Adjustments
Self-service Contact lmport via CSV Upload
Bulk Contact Management Automation via Secure FTP

Set-up, lmplementation & Support
Dedicated lmplementation Specialist
Self Service Administrative Set-up, Configuration and Default Preferences
lnitial Member Data Upload and Test Broadcast Support
Unlimited Access to Everbridge University classes
24x7 Customer Support (phone, web, email)
Global SupporVOperations Centers for Redundant Live Support
Dedicated Account Manager

500 N. Brand Blvd. Suiie 1000
Glendale, CA 91203 USA

tel +'l-B18-230-9700
fax +1-818-545-7040

www. everbridge. com
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Aeverbridge
ffiWeWY wææÊwæw &wæffiwmg

Everbrid$e's SMART@ Weather Alerting teverages AccuWeather's more than LO) meteorolog¡cal resources
to enhance and optimize severe weather alerts such as l¡ghtn¡ng, tornados, thunderstorms, hail, ice, snow, extreme
temperatures, higlh wÌnds, flash floods, and flooding!. Because these severe weather types are difficultto predictfar
Ìn advance, they often have terr'ible loss of property and life for those ÌndivÌduals who are caught unaware.

Powered by AccuWeather, Everbridge SMARTo Weather Alertin! provides location-specific severe weather alerls at
the speed of click. An automated rules enfline superchar{es the speed and accuracy of alert delÌvery so notifications
get to the ritht people rifht away.

What is SMART?
Notifications that are:
+ Specific - Detailed alerts, geographies and stop start times.
+ Mapdriven - Visual weather and select targets using GIS maps and shapes.
+ Automated - Deliver alerts to contacts and members automatically.
+ Rules.based - Use rules to determine when a message should be triggered.
+ Targeted - Deliver the right message to the right person automatically.

Features
Everbridge lnteractive Visibility and Everbridge Mass
Notification become even more powerful with SMART@

Weather Alerting.

Mass Notification
+ Employees, residents, and other key stakeholders

are able to opt-in to receive weather alerts based on
any number of addressed or locations over multiple
contact paths through the Everbridge Member Poftal.

+ Precise, meteorologist drawn maps to select and
contact recipients in areas affected by weather.

lnteractive Visibility
+ Weather alerts can be set up to send automated

broadcasts to specialized team, such as emergency
managers or business continuity teams.

+ Automat¡cally send out broadcasts to all affected
recipients in an impact areafor highly time sensitive
alerts, such as tornado warnings.

The Everbridge Difference
With Everbridge providingthe most accurate and uÞtùthe minute
information at your fingertips you can rlake better decis¡ons and

l'nanage the safety of your employees, key stakeholders andlor cit¡zens,

the tone arìd content of public sentiment, as well as the reputation

of your organizat¡on w¡th ease. A rÏlulti-tasking intedace streaml¡nes

communication effons and in turÍì ¡rìcreases the eff¡ciency of ¡ncident

rÌlanagement and cr¡tical comrÌunications. When you cau cotflmun¡cate

with anyone, anywhere in the world at any time v¡a any comnlunication
device you are better equipped to enhance commun¡cations to save lives,

manage critical act¡v¡t¡es, and improve the effic¡ency of daily operat¡ons.

Benefits
+ Access to more than 100 different types of the most

accurate and location specific weather and severe
weather alerts.

+ Timely, accurate weather warnings.

+ Only recipients in affected locations will be contacted
when weather affects their area,

+ Unparalleled weather warning insight.

+ Alert deliveryfollows Everbridge's philosophy of
"target the individual, not the device" - and escalates
alerts through a number of contact paths, including
mobile, untilthe recipient confirms receipt.

+ lmproved ability to protect and serve your constituents.

+ Quickly put location based warnings in the right
hands, in real-time, enabling more informed decisions.

+ Reduced time to notification, improving each
individual's ability to take necessary precautions.

About Everbridge
Everbr¡dge provides industryleading interactive communication and

lTlass notifrcation solutions to organizations ¡n all major industr¡es and
government sectors. Everbridge solutions increase connectivity to key

aud¡ences, autornate corìlmunicat¡on processes, and integrate recipìeut

feedback, data feeds, and social media in a single commutricatiotrs

console. Ultimately, these solutions provide the ¡nsight and infrastructure

that help clients save lives, rnanage critical activ¡ties and ¡mprove the
efiic¡ency of daily operations.
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IPAWS Addendum
to

Everbridge, lnc. Service Agreement

This Addendum Everbridge Service Agreement ("Addendum") is entered into this 
- 

day of
between Everbridge, lnc., a Delaware corporation ("Everbridge"), and2013,

("Custome/'). Everbridge and Customer entered into an Everbridge Service
Agreement effective 20_ ("Agreement"). All capitalized terms used herein without definition shall have their
respective meanings set forth in the Agreement.

WHEREAS, Customer desires to access the lntegrated Public Alert Warning System ('lPAWS") Open Platform for
Emergency Networks through the Everbridge mass notification services;

WHEREAS, the Parties desire to reflect the additional terms and conditions on which Customer will have such
access;

NOW, THEREFORE, in consideration of the mutual covenants and promises set forth below, and other good and
valuable consideration, the Parties agree to amend the Agreement as follows:

1. IPAWS Authorization: Customer represents and warrants to Everbridge that any employee, agents, or
representatives of Customer who access IPAWS-OPEN using Customer's credentials provided by FEMA (each, an
"IPAWS User"), are authorized by FEMA to use IPAWS-OPEN, have completed all required training, and Customer
has executed an IPAWS Memorandum of Agreement ('MOA') with FEMA. Customer shall contact Everbridge
immediately upon any change in Customer or any IPAWS User's right to access IPAWS-OPEN. Customer shall only
access IPAWS-OPEN using its designated credentials and FEMA issued digital certifìcate ("Digital Ceftifìcate").
Customer acknowledges and agrees that Everbridge shall not have access to its credentials and that Customer
assumes full responsibility for maintaining the confidentiality of any credentials issued to it. Customer shall be solely
responsible for any and all claims, damages, expenses (including attorneys' fees and costs) that arise from any
unauthorized use or access to IPAWS-OPEN.

2. Credentials: Customer shall load and maintain within its Everbridge account Organization, its Digital Certificate, COG
lD, and Common Name. Customer authorizes and requests Everbridge to use the foregoing stored information to
connect Customer to IPAWS-OPEN.

3. Messaqinq: Customer acknowledges and agrees that: (i) upon submission of messages to IPAWS-OPEN,
Everbridge shall have no further liability for the distribution of such message, and that the distribution through IPAWS-
OPEN, including, but not limited to, delivery through the Emergency Alert System or the Commercial Mobile Alert
System, is in no way guaranteed or controlled by Everbridge; (ii) Everbridge shall not be liable as a result of any
failure to receive messages distributed through IPAWS-OPEN; (iii) IPAWS may include additional features not
supported through the Everbridge system, and Everbridge shall not be required to provide such additional features to
Customer; and (iv) Customer shall be solely responsible and liable for the content of any and all messages sent
through IPAWS-OPEN utilizing its access codes.

4. Term: Customer acknowledges and agrees that access to IPAWS-OPEN shall be available once Customer has
provided Everbridge with the Digital Certificate and any other reasonably requested information to verify access to the
system. Upon termination of the Agreement access to IPAWS-OPEN shall immediately terminate. ln addition,
Everbridge may immediately terminate, without liability, access to IPAWS-OPEN, if Customer breaches this
Addendum, the MOA, or FEMA changes the IPAWS-OPEN system so that it materially change the business terms
and/or feasibility for Everbridge to provide such access.

5. Remaininq Terms. All other terms and conditions of the Agreement remain in full force and effect as amended by this
Amendment.

6. Authority. Customer represents and warrants that it has all necessary legal authority to enter into this Addendum for
itself and on behalf of any of its affiliates that are parties to the Agreement or that have been using the Services under
the Agreement.

lN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their duly authorized
representatives as of the day and year first above written.

CUSTOMER:

to the
by and

ByBy

Title

Date

Title

Datezltz/tt
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RFP l3-}7,AddenúÍn 1

Date: Tuesday, May 21,2013

To: All Prospective Vendors

From: Andrea Foren, CPPB, CPPO - 479.575.8220 - aforen(Ðci.fayetteville.ar.us

RE: RFP 13-07, Emergency Notification Services

This addendum is hereby made a part of the contract documents to the same extent as though it were
originally included therein. Bidders should indicate their receipt of same in the appropriate section of the RFP.
Failure to do so may subject Proposer to disqualification.

RFP 13-07 has the following additional information available:

The City does not currently use a formal emergency notification system. The City currently utilizes
GovDelivery for pushing out notifications for emergencies and other notification needs; however, the
system is not automatic and takes staff action to prompt all notifications.

The City paid no money towards the system in 2012 as the system was purchased several years ago.
Citizens and businesses are able to subscribe to this system at their discretion. Notifications are
distributed on several different subscription lists that are available. Multiple departments and divisions
use this system for a wide range of notifications to serve both citizens and business needs, utilizing a

wide range of subscriptions one can sign up to receive notifications for.

The City has issued this RFP in hopes of obtaining an automatic emergency notification system utilizing
polygon technology to notifu citizens who may be in the direct path of a storm, emergency situation, etc.
The system utilized will also be used for notifications regarding area specific road closures, etc.

The City does not have a preference on using native SMPP versus a non-native SMTP when
distributing notifications out via text.

Item G on page B of the RFP explains that each Proposer is required to complete an "Authorized
Negotiator Form". lnformation for this requirernent can be found and completed in Section E: Signature
Submittal. This is not a separate form as indicated in the original RFP. Completing Section E:
Signature Submittal will fulfill this requirement.

The City does not have a specific project budget set aside for this project. Any contract resulting from
this RFP will require funding approval from the Fayetteville City Council.

City of Fayetteville, Arkansas
RFP 13-07, Addendum 1

Paqe 1 of 1

ARKANSAS

1)

2)

3)

4)

Telecomn:unic¿tions Device for tlrÊ OÈef TùD (479) 52'l-1.31ú I '13 West tu1Õuûiain - FõyÈttÉvjt;e, Atl 7270ì
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ARKAI{5AS

City of Fayetteville, Arkansas
Purchasing Division - Room 306

1 13 W. Mountain
Fayetteville, AR 72701
Phone: 479.575.8220

TDD (Telecommunication Device for the Deaf): 479.521.1316

REQUEST FOR PROPOSAL: RFP 13-07, Emergency Notification Services

D,EAEEf NEÍ::Friday;. May'24:, ZIA'13 before 2:00:00 PM, Iocal time
RFP, D'ELIV,ERY LOCATION : Room,, 306 -, 1 1,3 W. Mountain, Fayetteviflê,,AR,,227,0,1

PU RCHASING AGENT: Andrea Foren, CPPB, CPPO, aforen@ci.favetteville.ar. us

DATE OF ISSUE AND ADVERTISEMENT: Saturday, May 04,2013

REQUEST FOR PROPOSAL
RFP 13-07" Emerqencv Notification Seruices

No late proposals shall be accepted. RFP's shall be submitted in sealed envelopes labeled with the project
number and name as well as the name and address of the firm.

All proposals shall be submitted in accordance with the attached City of Fayetteville specifications and bid
documents attached hereto. Each Proposer is required to fill in every blank and shall supply all information
requested; failure to do so may be used as basis of rejection. Any bid, proposal, or statements of qualification
will be rejected that violates or conflicts with state, local, or federal laws, ordinances, or policies.

The undersigned hereby offers to furnish & deliver the articles or services as specified, at the prices & terms stated
herein, and in strict accordance with the specifications and general conditions of submitting, all of which are made a part
of this offer. This offer is not subject to withdrawal unless upon mutual written agreement by the Proposer/Bidder and City
Purchasing Manager.

Name of Firm:

Contact Person:

E-Mail:

Title:

Phone:

Business Address:

City: State: zip:

Signature:

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 1 of 17

Date:

A. 12 
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City of Fayetteville
RFP 13-07, Emergency Notification Services
Advertisement

The City of Fayetteville, Arkansas is requesting proposals for firms capable of providing emergency notification
services for a possible five year term.

To be considered, proposals shall be received at the City Administration Building, City Hall, Purchasing -
Room 306, 113 West Mountain, Fayetteville, Arkansas, Fridav. Mav 24.2013 before 2:00:00 PM, localtime.
No late submittals shall be accepted.

Forms & addendums can be downloaded from the City's web site at http://www.accessfavetteville.orq. All
questions regarding the process should be directed to Andrea Foren, CPPB, CPPO at
aforen @ci.fayettevi I le. a r. us or (47 9)57 5-8220.

Proposals submitted shall be qualified to do business and licensed in accordance with all applicable laws of the
state and local governments where the project is located.

Pursuant to Arkansas Code Annotated S22-9-203 The City of Fayetteville encourages all qualified small,
minority and women business enterprises to bid on and receive contracts for goods, services, and
construciion. Also, City of Fayetteville encourages all general contractors to subcontract portions of their
contract to qualified small, minority and women business enterprises.

The City of Fayetteville reserves the right to reject any or all proposals and to waive irregularities therein, and
all Proposers shall agree that such rejection shall be without liability on the part of the City of Fayetteville for
any damage or claim brought by any Proposer because of such rejections, nor shall the Proposers seek any
recourse of any kind against the City of Fayetteville because of such rejections. The filing of any Proposal in

response to this invitation shall constitute an agreement of the Proposer to these conditions.

CITY OF FAYETTEVILLE

By: Andrea Foren, CPPB, CPPO
Title: Purchasing Agent
Ad date: 0510412013

City of Fayetteville, AR
RFÞ 13-07, Emergency Notification Serviceò
Page 2 o'f 17

A. 12 
RFP #13-07 Everbridge, Inc. 

Page 20 of 138



City of Fayetteville
RFP 13-07, Emergency Notification Services
SECTION A: General Terms & Conditions

1. SUBMISSION OF A PROPOSAL SHALL INGLUDE:

a. A written narrative describing the method or manner in which the Proposer proposes to satisfy
requirements of this RFP in the most cost effective manner.

b. A description of the Proposer's experience in providing the same or similar services as outlined in the
RFP. This description should include the names of the person(s) who will provide the services, their
qualifications, and the years of experience in performing this type of work. Also, include the reference
information requested in this RFP.

c. Statement should be no more than twenty five (25) pages; single sided, standard, readable, print on
standard 8.5x11 papers. Proposers shall also submit a three (3) page (maximum) executive summary.
The following items will not count toward the page limitations: appendix, cover sheet, 3-page executive
summary, resumes (resumes shall be no more than 1 page per person), and forms provided by the City
for completion.

d. All Proposers shall submit eiqht (8) sets of their proposal as well as one (1) electronic copy on a properly
labeled CD or other electronic media device. The electronic copy submitted should be contained into
one (l) file. The use of Adobe PDF documents is strongly recommended. Files contained on the CD or
electronic media shall not be restricted against saving or printing. The electronic copy shall be identicalto
the original papers submitted. Electronic copies shall not be submitted via e-mail to City employees by
the Proposer.

e. Proposals will be reviewed following the stated deadline, as shown on the cover sheet of this document.
Only the names of Proposer's will be available after the deadline until a contract has been awarded by the
Fayetteville City Council. All interested parties understand proposal documents will not be available until
after a valid contract has been executed.

f. Proposers shall submit a proposal based on documentation published by the Fayetteville Purchasing
Division.

S. Proposals shall be enclosed in sealed envelopes or packages addressed to the City of Fayetteville,
Purchasing Division, Room 306, 113 W. Mountain, Fayetteville, AR72701. The name, address of the
firm and Bid, RFP, or RFQ number shall be on the outside of the packaging as well as on any packages
enclosed in shipping containers or boxes.

h. Proposals must follow the format of the RFP. Proposers should structure their responses to follow the
sequence of the RFP.

i. Proposers shall have experience in work of the same or similar nature, and must provide references that
will satisfy the City of Fayetteville. Proposer may furnish a reference list of clients for whom they have
performed similar services and must provide information as requested in this document.

j. Proposer is advised that exceptions to any of the terms contained in this RFP or the attached service
agreement must be identified in its response to the RFP. Failure to do so may lead the City to declare
any such term non-negotiable. Proposer's desire to take exception to a non-negotiable term will not
disqualify it from consideration for award.

k. Local time shall be defined as the time in Fayetteville, Arkansas on the due date of the deadline.
Documents shall be received before the deadline time as shown by the atomic clock located in the
Purchasing Division Office.

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page3of17
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2. WRITTEN REQUESTS FOR INTERPRETATIONS OR GLARIFIGATION:

No oral interpretations will be made to any fìrms as to the meaning of specifications or any other contract documents. All
questions pertaining to the terms and conditions or scope of work of this proposal must be sent in writing via e-mail to the
Purchasing Department. Responses to questions may be handled as an addendum if the response would provide
clarification to the requirements of the proposal. All such addenda shall become pafi of the contract documents. The City
will not be responsible for any other explanation or interpretation of the proposed RFP made or given prior to the award of
the contract.

3. RIGHTS OF CITY OF FAYETTEVILLE IN REQUEST FOR PROPOSAL PROCESS:
ln addition to all other rights of the City of Fayetteville, under state law, the City specifically reserves the following:

a. The City of Fayetteville reserves the right to rank firms and negotiate with the highest-ranking firm.
Negotiation with an individual Proposer does not require negotiation with others.

b. The City of Fayetteville reserves the right to select the proposal that it believes will serve the best interest
of the City.

c. The City of Fayetteville reserves the right to accept or reject any or all proposals.

d. The City of Fayetteville reserves the right to cancel the entire request.

e. The City of Fayetteville reserves the right to remedy or waive technical or immaterial errors in the request
for proposal or in proposals submitted.

f. The City of Fayetteville reserves the right to request any necessary clarifications, additional information,
or proposal data without changing the terms of the proposal.

S. The City of Fayetteville reserves the right to make selection of the Proposer to perform the services
required on the basis of the original proposals without negotiation.

4. EVALUATIONGRITERIA:

The evaluation criterion defines the factors that will be used by the selection committee to evaluate and score responsive,
responsible and qualified proposals. Proposers shall include sufficient information to allow the selection committee to
thoroughly evaluate and score proposals. Each proposal submitted shall be evaluated and ranked by a selection
committee. The contract will be awarded to the most qualified Proposer, per the evaluation criteria listed in this RFP.
Proposers are not guaranteed to be ranked.

5. GOSTS INCURRED BY PROPOSERS:

All expenses involved with the preparation and submission of proposals to the City, or any work performed in connection
therewith, shall be borne solely by the Proposer(s). No payment will be made for any responses received, or for any other
effort required of, or made by, the Proposer(s) prior to contract commencement.

6. ORAL PRESENTATION:

An oral presentation and/or interview may be requested of any firm, at the selection committee's discretion.

7. CONFLICT OF INTEREST:

a. The Proposer represents that it presently has no interest and shall acquire no interest, either direct or
indirect, which would conflict in any manner with the performance or services required hereunder, as
provided in City of Fayetteville Code Section 34.26 titled "Limited Authority of City Employee to Provide
Services to the City".

b. The Proposer shall promptly notify Andrea Foren, City Purchasing Agent, in writing, of all potential
conflicts of interest for any prospective business association, interest, or other circumstance which may
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influence or appear to influence the Proposer's judgment or quality of services being provided. Such
written notification shall identify the prospective business association, interest or circumstance, the nature
of which the Proposer may undertake and request an opinion to the City as to whether the association,
interest or circumstance would, in the opinion of the City, constitute a conflict of interest if entered into by
the Proposer. The City agrees to communicate with the Proposer its opinion via e-mail or fìrst-class mail
within thirty days of receipt of notification.

8. WITHDRAWAL OF PROPOSAL:
a. A proposal may be withdrawn at any time.

9. LATE PROPOSAL OR MODIFICAT]ONS:

Proposal and modifìcations received after the time set for the proposal submittal shall not be considered.
Modifìcations in writing received prior to the deadline will be accepted. The City will not be responsible for
misdirected bids. Proposers should call the Purchasing Division at (479) 575-8220 to insure receipt of
their submittal documents prior to opening time and date listed.

The time set for the deadline shall be local time for Fayetteville, AR on the date listed. All proposals shall
be received in the Purchasing Division BEFORE the deadline stated. The official clock to determine local
time shall be the atomic clock located in the Purchasing Division, Room 306 of City Hall, 1 13 W.
Mountain, Fayetteville, AR.

10. LOCAL. STATE. AND FEDERAL COMPLIANCE REQUIREMENTS:

b.

The laws of the State of Arkansas apply to any purchase made under this request for proposal.
Proposers shall comply with all local, state, and federal directives, orders and laws as applicable to this
proposal and subsequent contract(s) including but not limited to Equal Employment Oppoftunity (EEO),
Disadvantaged Business Enterprises (DBE), & OSHA as applicable to this contract.

Pursuant to Arkansas Code Annotated $22-9-203 The City of Fayetteville encourages all qualified small,
minority and women business enterprises to bid on and receive contracts for goods, services, and
construction. Also, City of Fayetteville encourages all general contractors to subcontract portions of their
contract to qualified small, minority and women business enterprises.

11. COLLUSION:

The Proposer, by affixing his or her signature to this proposal, agrees to the following: "Proposer certifies that his proposal
is made without previous understanding, agreement, or connection with any person, firm or corporation making a proposal
for the same item(s) and/or services and is in all respects fair, without outside control, collusion, fraud, or otherwise illegal
action."

12. RIGHT TO AUDIT. FOIA. AND JURISDICITON:

a. The City of Fayetteville reserves the privilege of auditing a vendor's records as such records relate to
purchases between the City and said vendor.

Freedom of lnformation Act: City contracts and documents prepared while performing City contractual
work are subject to the Arkansas Freedom of lnformation Act. lf a Freedom of lnformation Act request is
presented to the City of Fayetteville, the (Contractor) will do everything possible to provide the documents
in a prompt and timely manner as prescribed in the Arkansas Freedom of lnformation Act (A.C.A. 525-19-
1 01 et. seq.). Only legally authorized photocopying costs pursuant to the FOIA may be assessed for this
compliance.

Legaljurisdiction to resolve any disputes shall be Arkansas with Arkansas law applying to the case.
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I3. CITY INDEMNIFICATION:

The successful Proposer(s) agrees to indemnify the City and hold it harmless from and against all claims, liability, loss,

damage or expense, including but not limited to counsel fees, arising from or by reason of any actual or claimed

trademark, patent or copyright infringement or litigation based thereon, with respect to the services or any part thereof
covered by this order, and such obligation shall survive acceptance of the services and payment thereof by the City.

I4. VARIANCE FROM STANDARD TERMS & CONDITIONS:

All standard terms and conditions stated in this request for proposal apply to this contract except as specifically stated in
the subsequent sections of this document, which take precedence, and should be fully understood by Proposers prior to

submitting a proposalon this requirement.

15. ADA REQUIREMENT FOR PUBLIG NOTICES & TRANSLATION:

Persons with disabilities requiring reasonable accommodation to participate in this proceeding/event, should call

479.521.1316 (telecommunications device for the deaf), not later than seven days prior to the deadline. Persons needing

translation of this document shall contact the City of Fayetteville, Purchasing Division, immediately.

I6. PAYMENTS AND INVOICING:

The Proposer must specify in their proposal the exact company name and address which must be the same as invoices

submitted for payment as a result of award of this RFP. Further, the successful Proposer is responsible for immediately

notifying the Purchasing Division of any company name change, which would cause invoicing to change from the name

used aithe time of the original RFP. Payment will be made within thirty days of invoice received. The City of Fayetteville

is very credit worthy and will not pay any interest or penalty for untimely payments. Payments can be processed

through Proposer's acceptance of Visa at no additional costs to the Gity for expedited payment processing' The

City will not agree to allow any increase in hourly rates by the contract without PRIOR Fayetteville City Council approval.

17. ÇANCELLATIO.N:

a. The City reserves the right to cancel this contract without cause by giving sixty (60) days prior notice to
the Contractor in writing of the intention to cancel or with cause if at any time the Contractor fails to fulfill
or abide by any of the terms or conditions specified.

b. Failure of the contractor to comply with any of the provisions of the contract shall be considered a

material breach of contract and shall be cause for immediate termination of the contract at the discretion
of the City of Fayetteville.

c. ln addition to all other legal remedies available to the City of Fayetteville, the City reserves the right to
cancel and obtain from another source, any items and/or services which have not been delivered within
the period of time from the date of order as determined by the City of Fayetteville.

d. ln the event sufficient budgeted funds are not available for a new fiscal period, the City shall notify the
vendor of such occurrence and contract shall terminate of the last day of the current fiscal period without
penalty or expense to the CitY.

1 8. ASSIGNMENT, SUBCONTRACTING, CORPORATE ACQUISITIONS AND/OR MERGERS:

a. The Contractor shall perform this contract. No assignment of subcontracting shall be allowed without
prior written consent of the City. lf a Proposer intends to subcontract a portion of this work, the Proposer
shall disclose such intent in the proposal submitted as a result of this RFP.

b. ln the event of a corporate acquisition and/or merger, the Contractor shall provide written notice to the
City within thirty (30) calendar days of Contractor's notice of such action or upon the occurrence of said

action, whichever occurs first. The right to terminate this contract, which shall not be unreasonably
exercised by the City, shall include, but not be limited to, instances in which a corporate acquisition and/or
merger represent a conflict of interest or are contrary to any local, state, or federal laws. Action by the
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City awarding a proposal to a firm that has disclosed its intent to assign or subcontract in its response to
the RFP, without exception shall constitute approval for purpose of this Agreement.

I9. NON.EXCLUSIVE CONTRACT:

Award of this RFP shall impose no obligation on the City to utilize the vendor for all work of this type, which may develop
during the contract period. This is not an exclusive contract. The City specifically reserves the right to concurrently
contract with other companies for similar work if it deems such an action to be in the City's best interest. ln the case of
multiple-phase contracts, this provision shall apply separately to each item.

20. ADDITIONAL REQUIREMENTS:

The City reserves the right to request additional services relating to this RFP from the Proposer. Vúhen approved by the
City as an amendment to the contract and authorized in writing prior to work, the Contractor shall provide such additional
requirements as may become necessary.

2I. SERVICES AGREEMENT:

A written agreement, in substantially the form attached, incorporating the RFP and the successful proposal will be
prepared by the City, signed by the successful Proposer and presented to the City of Fayetteville for approval and
signature of the Mayor.

22. INTEGRITY OF REQUEST FOR PROPOSAL (RFP) DOGUMENTS:

Proposers shall use the original RFP form(s) provided by the Purchasing Division and enter information only in the spaces
where a response is requested. Proposers may use an attachment as an addendum to the RFP form(s) if sufficient space
is not available on the original form for the Proposer to enter a complete response. Any modifications or alterations to
the origínal RFP documents by the Proposer, whether intentional or otherwise, will constitute grounds for
rejection of such RFP response. Any such modifications or alterations a Proposer wishes to propose shall be clearly
stated in the Proposer's RFP response and presented in the form of an addendum to the original RFP documents.

23. DEBARRED ENTITIES:

All Proposers shall complete and return the enclosed "Debarment Certification Form" with their bid. The City of
Fayetteville will not award a contract to any contractor that is debarred, suspended, or proposed for debarment by the
federal government.

24. OTHER GENERAL CONDITIONS:

a. Proposers must provide the City with their proposals signed by an employee having legal authority to
submit proposals on behalf of the Proposer. The entire cost of preparing and providing responses shall
be borne by the Proposer.

b. The City reserves the right to request any additional information it deems necessary from any or all
Proposers after the submission deadline.

c. The request for statement of qualification is not to be construed as an offer, a contract, or a commitment
of any kind; nor does it commit the city to pay for any costs incurred by Proposer in preparation. lt shall
be clearly understood that any costs incurred by the Proposer in responding to this request for proposal is
at the Proposer's own risk and expense as a cost of doing business. The City of Fayetteville shall not be
liable for reimbursement to the Proposer for any expense so incurred, regardless of whether or not the
proposal is accepted.

d. lf products, components, or services other than those described in this bid document are proposed, the
Proposer must include complete descriptive literature for each. All requests for additional information
must be received within five working days following the request.
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e. Any uncertainties shall be brought to the attention to Andrea Foren immediately via telephone
(479.575.8220) or e-mail (aforen(Oci.fayetteville.ar.us). lt is the intent and goal of the Gity of
Fayetteville Purchasing Division to provide documents providing a clear and accurate
understanding of the scope of work to be completed and/or goods to be provided. We encourage
all interested parties to ask questions to enable all Proposers to be on equal terms.

Any inquiries or requests for explanation in regard to the City's requirements should be made promptly to
Andrea Foren, City of Fayetteville, Purchasing Agent via e-mail (aforen@ci.fayetteville.ar.us) or telephone
(479.575.8220). No oral interpretation or clarifications will be given as to the meaning of any part of this
request for proposal. All questions, clarifications, and requests, together with answers, if any, will be
provided to all firms via written addendum. Names of firms submitting any questions, clarifications, or
requests will not be disclosed until after a contract is in place.

At the discretion of the City, one or more firms may be asked for more detailed information before final
ranking of the firms, which may also include oral interviews. NOTE: Each Proposer shall submit an
"Authorized Negotiator Form" containing the signature of a duly authorized officer or agent of the
Proposer's company empowered with the right to bind and negotiate on behalf of the Proposer for the
amounts and terms proposed.

Any information provided herein is intended to assist the Proposer in the preparation of proposals
necessary to properly respond to this RFP. The RFP is designed to provide qualified Proposers with
sufficient basic information to submit proposals meeting minimum specifications and/or test requirements,
but is not intended to limit a RFP's content or to exclude any relevant or essential data.

Proposers irrevocably consent that any legal action or proceeding against it under, arising out of or in any
manner relating to this Contract shall be controlled by Arkansas law. Proposer hereby expressly and
irrevocably waives any claim or defense in any said action or proceeding based on any alleged lack of
jurisdiction or improper venue or any similar basis.

The successful Proposer shall not assign the whole or any part of this Contract or any monies due or to
become due hereunder without written consent of City of Fayetteville. ln case the successful Proposer
assigns all or any part of any monies due or to become due under this Contract, the lnstrument of
assignment shall contain a clause substantially to the effect that is agreed that the right of the assignee in
and to any monies due or to become due to the successful Proposer shall be subject to prior liens of all
persons, firms, and corporations for services rendered or materials supplied for the performance of the
services called for in this contract.

The successful Proposer's attention is directed to the fact that all applicable Federal and State laws,
municipal ordinances, and the rules and regulations of all authorities having jurisdiction over the services
shall apply to the contract throughout, and they will be deemed to be included in the contract as though
written out in full herein. The successful Proposer shall keep himself/herself fully informed of all laws,
ordinances and regulations of the Federal, State, and municipal governments or authorities in any manner
affecting those engaged or employed in providing these services or in any way affecting the conduct of the
services and of all orders and decrees of bodies or tribunals having any jurisdiction or authority over same.
lf any discrepancy or inconsistency should be discovered in these Contract Documents or in the
specifications herein referred to, in relation to any such law, ordinance, regulation, order or decree, sihe
shall herewith report the same in writing to City of Fayetteville.

The following documents are included with this solicitation: N/A

f.

t.
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City of Fayetteville
RFP 13-07, Emergency Notification Services
SECTION B: Scope of Services and General lnformation

r.) BACKGROUND:

a. Located in the Northwest corner of Arkansas and surrounded by the breathtaking Ozark
Mountains natural beauty frames Fayetteville. With a population over 73,000, and nearing half a
million regionally, Fayetteville has all the resources and advantages of a large city, yet its
unique quality of life and heritage set it apart.

2.) TNTENT:

a. The City of Fayetteville, Arkansas is interested in contracting with a company to provide
emergency notifications to the citizens of Fayetteville, AR. The system chosen shall provide
mass notification in a rapid manner from a single source.

3.) APPROACH:

a. Proposer shall provide a description of the meihod(s) which will be used to successfully
accomplish the City's project. Proposers shall include a "time line" chart depicting project
milestones (in calendar days) after the Notice to Proceed to indicate when all required services
will be provided.

4.) GENERAL:

a. The company selected shall have the calling equipment and lines installed at multiple locations.
These are not to be in Washington County, Arkansas.

b. Access to the service shall be secure and limited to the staff authorized by the City.

c. Access for message creation shall be provided by internet, voice, and telephone touch tone
dialing from anywhere.

d. Messages shall be able to be delivered in these methods:

i. Land lines

¡i. Cell phones & smart phones (Voice and Text)

iii. Alpha and digital pagers

iv. PDA"s

v. E-Mail

vi. TTY/TDD

vii. Social Media

e. The system shall provide for the creation of lists of individuals with common characteristics by
the users.

f. The system shall be compatible with ESRI GIS system for creation of geographic areas to be
notified. Selection is to be map driven.

g. Self registration for citizens with pagers, cell phones, fax, and pda's shall be provided.

h. Message delivery shall support multiple languages with the selection to be made by the
subscriber.

i. Provide for a response from the recipient using touch tone phones.
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5.) SCOPE OF WORK & SYSTEM REQUIREMENTS:

c.

d.

The City of Fayetteville, AR is seeking a vendor to provide a fully operational high-speed mass
notification service system via a web-based, fully hosted system without the acquisition of
additional hardware, software or infrastructure. This web-based system shall have no
requirements requiring additional phone lines to be leased.

i. This will include training in the use of the system and technical assistance in the
conversion/creation of any system-required database. System shall serve to enhance
communication and ínformation to the public in emergency situations, such as tornado
and severe weather, fire, bomb threat, and other critical City needs.

ii. The system shall be real-time and multilingual with the ability to notify citizens of
emergency situations in multiple different languages through email, telephone, and other
communication devices. The work to be done under this contract includes, but is not
limited to; providing of all labor, materials, supervision, equipment, services, incidentals,
and related items necessary to complete the work in accordance with this specification
and scope ofwork.

System shall provide rapid origination and delivery of messages (real time) via a web interface
and a toll-free operator 24 hours a day, 365 days a year for the term of the contract. System
shall have redundant facilities in distinct geographical locations. Proposers shall provide an
outline list of locations.

No pauses before any message.

System shall have the ability to detect local telephone company infrastructure limitations and
adjust the volume of calls as needed to increase efficiency. Proposers shall explain how the
system will not jeopardize phone system (overload or telephone circuits) during an emergency
when the need for the system to perform is high.

Systems shall have safeguards against loss (downtime) during catastrophic events, electrical
failures or internet outages, etc.

Unlimited usages for emergency and non-emergency notifications.

The proposed notification system shall have the capacity to provide a high volume of calls over
a short period of time. Explain the proposed notification system operation. Reliable and
redundant service capability through partnerships with multiple large telecommunications
companies is required.

System shall be in compliance with American with Disabilities Act requirements.

Capability for using a wide variety of technologies to originate messages-such as telephone
(cellular and landline), text, social network notifications and administrator lnternet interface for
transmitting a message.

Capacity for messages to be stored for use at later date.

Ability for cancellation of a notification prior to its completion via the web interface or dispatch
operator.

Capability for recipients receiving calls to request that a message be repeated.

The system shall have the ability to recognize live answer versus an automated answering
device and wait untilthe greeting is completed to leave a message. Also, the message recipient
shall be able to answer the phone and immediately hear the recorded message without a key
press being required to initiate the message notifìcation.

Capability for individuals to call into the system to retrieve any current messages from the City.
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o. Methods for dealing with duplicate phone numbers, wrong numbers, pauses causing hang ups,
digital and analog phones, answering machines and assistive technologies.

p. Explain systems backup in place to secure client information.

q Capability for a City administrator to have complete management of the system.

r. System shall be able to provide knowledge to citizens, so the difference between a general
notification calland an emergency notification call.

s. System shall be based on the National Weather Service's polygon methodology and not rely on
FIPS codes, City warnings or regionalwarnings as the City desires to geographically target calls
to reach only those in the projected path of the storm. This is anticipated to reduce false
notifications.

t. Notifications shall be able to be launched within seconds after an announcement has been
issued by the National Weather Service.

i. No City action shall be necessary or required to initiate the notification.

¡i. Proposers shall include in response the number of seconds an announcement will be
pushed out after an announcement from the National Weather Service as the City
desires a system with instant notification.

u. System shall have the capability for citizens to sign up to receive notifications for a combination
of weather warnings. Residents shall have the ability to indicate what types of weather
notificaiions they would like to receive (e.9. tornado warning, flash flood warning, severe
thunderstorm warning, etc.)

v. The City prefers to have a system which has an app which will function for sign ups, setting
preferences, etc. App should be smart phone friendly for multiple smart phones and carriers.

w. The Vendor shall provide a database comprised of residential and business data for our
community at NO additional charge. The system shall also have the capability to import data
from other databases (e.g. 911 database, utility data, etc.)

6.) EXPERTENCE:

a. Personnel:

i. Súaff: The Proposer shall provide a description of staff and work force that will be
assigned to effectively facilitate the requirements of this project. Description provided
shall include, at a minimum, the number of permanent employees, part time employees,
and an organizational chart reflecting their responsibilities.

ii. Resurnes: The Proposer shall provide maximum one-page resumes of key personnel
intended to be utilized for this project. One-page resumes do not count towards page
restrictions outlined in this RFP. Resumes shall include, at a minimum:

. Position Title
r Tenure with Proposer
. Manufacturers certification for equipment service & repair (by model)
. Experience
. Other related information

b. Company:

i. Experience: Proposer shall provide a detailed description of similar city and/or county
projects or contracts that currently use the proposed system, completed and/or presently
provided during the past five (5) years. Provide complete contact information, name,
address, phone and emails for all references.
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ii. Company Principals: Provide a brief biographic overview of the Company's key
principals.

¡ii. Capabilities: Proposer shall provide a description of limitations relative to facilities, staff
personnel, on-going projects/ contracts, etc. Specifically, provide in RFP response what
priority will be placed on this project.

7.) COMPANY ORGANIZATION:

a. Primary Busrness: Proposers shall describe company's primary business interest and/or
operations including organization and affiliations. lnclude the magnitude of your operation as it
relates to this project.

b. Company History: Provide pertinent company historical information that will demonstrate your
capability to successfully accomplish this project.

c. Overuiew: lt is the City's intent to evaluate the proposals based on technical merit and price
and to choose the Proposer whose proposal provides the highest value to the City. The City
reserves the right to waive any irregularities, reject any and/or all proposals, in whole or in part,
when, in the City's opinion, such rejection is in the best interests of the City.

d. Evaluation Method: Each proposal will be reviewed by a team of qualified individuals. Their
proposal review and evaluation will be subjective; however, the weighting values are
established to minimize subjectivity. The following delineates the value attributed to each
section.

8.) TMPLEMENTATTON:

a. The implementation plan should include a publicity campaign to make the public aware of the
new warning capabilities.

b. The system shall be capable of creating reports that provide information about text of the
message delivered and the number of messages attempted, delivered, or failed.

c. Onsite training shall include:

i. Two (2) general users from the City

ii. Two (2) system administrators to manage the system operation and
configuration and set up users.

d. The company selected shall provide 2417 support with a maximum of 30 minute call back time
after hours.

9.) CONTRACT FORMATION:

a. lf the negotiation produces mutual agreement, the draft contract as a part of this package will be
constructed and fon¡uarded to the Fayetteville City Council for approval. lf negotiatíons with the
highest ranking Proposer fail, negotiations shall be initiated with the next highest ranking
Proposer until an agreement is reached. The City reserves the right to reject all offers and end
the process without executing a contract.

10.) PROPOSAL CONTENT:

a. Proposals should be prepared simply and economically, providing a straight forward, concise
description its ability to meet the requirements for the project. Fancy bindings, colored displays,
and promotional material are not required. Emphasis should be on completeness and clarity of
content. All documents should be typewritten on standard B /r" x 11" white papers and bound in

one volume. Exceptions would be schematics, exhibits, or other information necessary to
facilitate the City of Fayetteville's ability to accurately evaluate the proposal. Limit proposal to
twenty-five (25) pages or less, excluding one-page team resumes.

City of Fayetteville, AR
RFP 13-07, Emergency Notifìcation Services
Page 12 of 17

A. 12 
RFP #13-07 Everbridge, Inc. 

Page 30 of 138



11.) TERM OF CONTRACT:

a. The initial term of the contract shall be for a period of one (1) year, starting with the date approved
by the Fayetteville City Council. The contract shall be renewable by mutual consent, at a mutually
agreed fee on an annual basis thereafter for four (4) additional years, for a total contract term of
five (5) years. The contract may be terminated by either party by giving the other party written
notice of such intent not less than s¡xty (60) days prior to the effective date of the termination. ln

the event of termination, claims for compensation owed the consultant by the City shall be limited
to verifiable services rendered.

12.1 OWNERSHTP OF DATA AND OTHER GONDITIONS:

a. All data collected by the Proposer to carry out services outlined in this RFP and final resulting
contract shall be owned by the City of Fayetteville, AR.

b. City shall approve any release of data prior to any third party receiving the information.

c. Data collected, including but not limited to name, emailaddress, physical address, mailing address,
zip code, phone number(s), etc. shall not be sold, used for marketing purposes, etc.

d. Awarded Proposer shall not retain any collected data in the event of contract cancellation or
contract expiration.

13.) DEMONSTRATION & ORAL PRESENTATION:

a. Following the evaluation of the proposals, the Selection Committee may request that the top
ranking firms make an oral presentation or be interviewed. lf presentations are necessary, they
will take place in Fayetteville, Arkansas. Notices will be sent by the Purchasing Division.

b. A demonstration of the system will be required before a final decision is made. The purchasing
agent will schedule all demonstrations.

14.1 ANTTCTPATEDPROJECTTIMELINE:

a. Deadline for response: See cover page.

b. Notification of lntent of Award or lnterview: no later than Friday, May 31 ,2013

15.) SELECTTONCRITERIA:

SELECTION CRITERIA: The following criteria will be used by the City to evaluate and score responsive proposals.
Proposers shall include sufficient information to allow the City to thoroughly evaluate and score their proposal. Each
proposal submitted is not required to be ranked by the selection committee; however, all proposals will be evaluated. The
contract may be awarded to the most qualified fÌrm, per the evaluation criteria listed below, based on the evaluation of the
selection committee.

1) 15Vo Qualifications in Relation to Specific Project to be Performed: lnformation reflecting
qualifications of the firm. lndicated specialized experience and technical competence of the firm
in connection with the type and complexity of the service required. Subcontractors, if used, must
be listed with information on their organization.

2) 15Yo Experience, Competence, and Capacity for Performance: lnformation reflecting the names,
titles, and qualÍfications (including experience and technical competence) of the major personnel
assigned to this specific project. Provide detailed breakdown of subcontractor's staff to be used
and how they are to be used to supplement your staff. This section of the evaluation criterla
includes the amount of work presently underway for your firm; please present this in submittal.

3) 30% Proposed Method of Doing Work: A proposed work plan (description of how the project would
be conducted as well as other facts concerning approach to scope you wish to present) indicating
methods and schedules for accomplishing each phase of work. lnclude with this the amount of
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work presently underway. The Firm's ability and commitment to complete the project in the
timeframe outlined by the City will also be taken into consideration.

4) 20% Past Performance: Previous evaluations shall be considered a significant factor. lf previous
evaluations with the City are not available, the professional firm's past performance records with
City and others will be used, including quality of work, timely performance, diligence, ability to
meet past budgets, and any other pertinent information. Firm will provide a list of similar jobs
performed and person whom the City can contact for information.

5) 20% Price: Complete pricing to the City for all services described herein. The City shall pay an annual
base fee. Annual fees shall not be dictated by subscribers. There shall be no additional "per

user" charges.
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City of Fayetteville
RFP 13-07, Emergency Notification Services
SECTION D: Vendor References

The following information is required from all firms so all statements of qualification may be reviewed and properly
evaluated:

COMPANY NAME:

NUMBER OF YEARS IN BUSINESS: HOW LONG IN PRESENT LOCATION:

TOTAL NUMBER OF CURRENT EMPLOYEES: FULL TIME PART TIME

NUMBER OF EMPLOYEES PLANNED FOR THIS CONTRACT: FULL TIME PART TIME

PLEASE LIST FOUR (4) GOVERNMENTAL REFERENCES THAT YOU HAVE PREVIOUSLY PERFORMED SIMILAR
CONTRACT SERVICES FOR WTHIN THE PAST FIVE (5) YEARS (Allfìelds must be compteted):

COMPANY NAME COMPANY NAME

CITY, STATE, ZIP CITY, STATE, ZIP

CONTACT PERSON CONTACT PERSON

TELEPHONE TELEPHONE

FAX NUMBER FAX NUMBER

1.

E-MAIL ADDRESS

3.

E-MAIL ADDRESS

4.
COMPANY NAME COMPANY NAME

CITY, STATE, ZIP CITY, STATE,ZIP

CONTACT PERSON CONTACT PERSON

TELEPHONE TELEPHONE

FAX NUMBER FAX NUMBER

E-MAIL ADDRESS

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 15 of 17
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City of Fayetteville
RFP 13-07, Emergency Notification Services
SECTION E: Signature Submittal

1. Disclosure lnformation

Proposer must disclose any possible conflict of interest with the City of Fayetteville, including, but not limited to, any
relationship with any City of Fayetteville employee. Proposer response must disclose if a known relationship exists
between any principal or employee of your firm and any City of Fayetteville employee or elected City of Fayetteville
offrcial.

lf, to your knowledge, no relationship exists, this should also be stated in your response. Failure to disclose such a

relationship may result in cancellation of a purchase and/or contract as a result of your response. This form must be
completed and returned in order for your bid/proposal to be eligible for consideration.

PLEASE CHECK ONE OF THE FOLLOWING TWO OPTIONS, AS IT APPROPRIATELY APPLIES TO YOUR FIRM:

1) NO KNOWN RELATTONSHTP EXISTS

2) RELATIONSHIP EXISTS (Please explain):

I certify that; as an officer of this organization, or per the attached letter of authorization, am duly authorized to certify the
information provided herein are accurate and true; and my organization shall comply with all State and Federal Equal
Opportunity and Non-Discrimination requirements and conditions of employment.

2. At the discretion of the City, one or more firms may be asked for more detailed information before final ranking of the
firms, which may also include oral interviews. NOTE: Each Proposer shall submit to the City a primary contact name,
e-mail address, and phone number (preferably a cell phone number) where the City selection committee can call
for clarification or interview via telephone.

Name of Firm:

Name of Primary Contact:

Title of Primary Contact:

Phone#1 (cell preferred):

E-MailAddress:

Phone#2:

3. Please acknowledge receipt of addenda for this invitation to bid, request for proposal, or request for qualifìcation by
signing and dating below. All addendums are hereby made a part of the bid or RFP documents to the same extent as
though it were originally included therein. Proposers/Bidders should indicate their receipt of same in the appropriate blank
listed herein. Failure to do so may subject vendor to disqualification.

ADDENDUM NO. SIGNATURE AND PRINTED NAME DATE ACKNOWLEDGED

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 16 of 17
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4. PRICE BID:

Service Unit Price Cost
I nitial Service Established Lump Sum
lmolementation Lump Sum
Trainino Lumo Sum
Cost per usaqe þer minute (standard fee) Per minute
Cost per minute (above standard fee) Per Minute
Cost per call/minute for any notifications
above the base number

Per call/minute

Settino uo database (if anv) Lump Sum
Database Maintenance - Quarterlv Lump Sum
Acceotance Testinq Lumo Sum

Proposers are cautioned to use the forms provided and to provide the pricing information in the requested

format. lf additional space is required to explain pricing in full, please note such on the "Cost" section above.

Pricing shall be presented in a clear manner.

5. As an interested party on this project, you are required to provide debarmenUsuspension certification indicating in

compliance with the below Federal Executive Order. Certification can be done by completing and signing this form.

Federal Executive Order (E.O.) 12549 "Debarment and Suspension" requires that all contractors receiving individual
awards, using federal funds, and all sub-recipients certify that the organization and its principals are not debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any Federal department or agency
from doing business with the Federal Government.

6. Signature certifies that neither you nor your principal is presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from parlicipation in this transaction by any federal department or agency.

Questions regarding this form should be directed to the City of Fayetteville Purchasing Division.

NAME:

COMPANY:

PHYSICAL ADDRESS:

MAILING ADDRESS:

PHONE.

E-MAIL.

FAX:

SIGNATURE:

TITLE:

DATE:

City of Fayetteville, AR
RFP 13-07, Emergency Notifìcation Services
Page 17 of 17
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&everhridge
Response to RFP L3-O7

Emergency Notification Services
for the City of Fayetteville
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fteverbridEe Ciry of Favetteville
Errrergerrcv Noti lica tic'n Serv'ices

Enrergency Notification Serv¡ces
Response to RFP L3-O7

Presented to:

The City of Fayetteville

s/24/2OL3

Prepared by:
Chadd Steinhauser
Everbridge
500 Nofth Brand Blvd, Suite l-000
Glendale, CA 91203 USA
1-BBB-366-491 1

Non-Disclosure
This proposal contains business, technical, and financial inforrnation that if clisclosecl wotrld testrlt in

substantial ir-rjury to Everbriclge's competitive position. Everbridge requests that sucl-r data be used only for

the evaluation of tl-ris response ancl not l¡e sharecl with outsicle parties.
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Aeverbridge CirY of Fal'etteville
Eurergency Norifit:ation Services

5/24/2013

Andrea Foren, CPPB, CPPO

City of Fayetteville

Purchasing Division - Room 306

113 '!ø. Mountain

Fayetteville, AR 7270i

Re, Ernergency Notification Sen'íces

Dear Ms. Foren:

On behalf of Everbridge, I appreciate the o¡rportuniry to present this cornpreherrsive ¡-rroposal to the City of
Fayetteville in response to your RFP. Basecl on your requirements, I am confident the Everbridge Mass

Notification solution will rneet and exceed yonr needs and expectirtions.

I hope to have the chance to adcl ycltu organization to our growirrg base of satisfied crrstonìers and look

fclrwarcl to being chosen as your lììâss notiticàtion sen'ice provicler ancl partner in theyeals to colìÌe.

Best regarcls,

Chadcl Steinhauser

Everbriclge, Inc.

Account Exectrtive, State ô¡- Lt-¡cal Govelrurient
(818) 230-9843

O2013 Everblidge Page 1
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lNeverbridge Ciry of l:avetteville
Ernergerrc-v Noti íicarion Sen'ices
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AeverbridEe Cir;'' ol Irevetteville
Emergency Noti íj.:atic'n Ser-,'ices

Execwtíve Summary

Everbridge is uniquely qualified to provide a conrplete notification solution with the appropriate expertise,

supporr and applicable experience to elìsure the City of Fayetteville's move to a next generation notification

platforrn is a long terilr success. Eleven years ago, the Everbridge teâm rnade tl-re decision to pursue a

complete communication solution that ties the process of notification with the missing piece of accurate

hurnan feedback from the recipient. The final piece of the puzzle was to provide results of those broadcasts

in easily accessible, understandable, and fully customizable reports.

Everbridge is dedicated to understanding and supporting the operations of our customers. 'We recognize the

reality that our jobs, every day, help save lives. 
-!Øe 

collectively cheer our partnets' success stoties and l¡uckle

down when they require our additional aftention. This executive sumûrary provides a brief overview of the

ir-rforrnation that foliows in this complete RFP response - Everbriclge, as a whole, looks forward to working

with the City of Fayetteville and is currently conducting internal strategic rneetings to erÌsure we meet your

goals effectively and continuously exceed your expectations of tl"re market leader.

Experience * Everbridge has relevant experience providing fully integrated systems, multiple counry systelns,

complete statewíde systems, as well as effective irnplernentations to tl're smallest of towns.

Data Management - Data is the fuel to the notificâtion engine. lt must be as pure as possible. To that goal

Everbriclge has a dedicated clata tearn who constantly expancls our tools to allow for every fonn of data er-rtry

and rnaintenance. '!íith five options available for data lnanagement at no additional cost, custor-ners uìay

enter â single recorcl at a time or have their data systenr lir.rked directly witl'r Everbriclge for real tirle clata

updates.

Citizen Opt in progralns âre tlìe fr-rture of an efficier-rt ancl effectively targeted communications program. Six

years âgo Everbddge led the market with the release of our customized SmartGlS offering. The abiliry for an

organization to custornize their opt-in notification offedng to the specific local progran.rs that are relevaut to

their citizens wâs ân imn-recliate success. Providing the abiliry to collect inforn-ration on your Access and

Ftrnctiorral Neecls population's specific communications requirements, Senior Citizens comrnttnicatious

programs, volunteer iclentification by location ancl specialry as well as autolnâtic progrâlns like weatl-ret

alerts.

Reporting- Mren the notificatiolì is all done, it is the reporting tools that make sense of the broadcast. The

reports provicle the data at the fork in tl-re roacl of "what happer-rs rìext." Frorn sir-nple norification stuììnìaries

to cletaileci graphical ar-ralysis in the fonn of pie cl-rarts, bar charts and active tables, all clata fronr the system

is availal¡le in a single tü/eb interface or via exnacts into PDF or Excel.

Best Practices - It is well known tirat Everbridge provicles systen use guidance to both our customers as well

as a large number of our competitors' customers through our series of free Best Practice'l7ebinars and
lü/hitepapers. Everbridge co1ìtilìues to develop inclusuy-specific content, con-rpile post-clisâster best practices

reviews for clisnibr-rtion, alrcl freely provide inclustry expertise to tlìose who want to nìove up tl-re laclder of

ltrrowleclge and qualification.

O2013 Everbridge Page 3
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Aeverbridge Cirry of Fa1'etteville

Ernergencv l.iotiiicarion Sen'ices

As a member of the review panel, you are encouraged to review sorne of the content we have developed.

Search "Everbridge" on YouTube to review industry informatiolr as presented by D. Robert Chandler. Visit

the Everbridge Resource Center and download any nurnber of tVhite Papers and other information l¡ased

on l'ris methodologies.

Strategic Vision - The mo most senior people in our technology department have PhDs and degrees frorn

MIT in software design, architecrure, and strategy. Everbridge has invested heavily in their support tear-ns to

keep our technology firmly established as the system to beat in the market. The Everb¡idge technology team

works with key cusromers, soliciting their input and systern development suggestiol'rs through a weil

developed cusromer testing and feedback program. Everbridge would like to add rnernbers from the Ciry of

Fayetteville to the customer gïoup that provides input and direct influence on system developrnent.

IJnique Technology O{ferings - A number of years ago Everbridge looked at the 30 million mernbers in

our system and thousands of customers successfully using the service and asked "what else can we do with a

global notification system?" Available as part of an overall premiurn package or as individual rnodules the

following technologies provide smârt options to consider around an overall inl¡ound Social Media Strategy,

a cornplete Mobile Srrategy, a Weather Strategy, and a Network Effect of sharing information across

rnultiple entities - all in a single console alongside your notificâtion strategy.

Interactive Visibiliry (IV) -Everbridge has designed â system to provide up to tlÌe r¡inute real world

feeclback from the field. Everbridge can actively scan social nerworking sites and alert you wheu certain

keywords, hash tags, or locations you l"rave interest in are being posted or discussed tnore often than r-rsual

(using the words Boston and Bomb in the same Twitter post as an example). \Øhen an increase in social

nerwork posts is detected you and your teâür will be alerted and may view geo-tagged posts orl the Everbridge

rnap. In addition, you can view posted pictures, relevant on the scene infonnation, or respond to tweets

dírectly from the Everbridge systern.

Training - Our naining team is fully provisioned and cledicated every day to the ongoir-rg developrnent of

relevant training materials, prograrns, and always available maining processes. lJsers at all levels of access and

application will be properly rrained with verification testing to valiclate product knowledge and retentiot't

and ongoing regionai training workshops will be coordinated. h'r addition, live l7eb-cast training will be

conducted at regular intewals for those staff mellbers who cannot attend on-site sessious.

Cost Proposal - ln the attachecl pricing package we have proviclecl tl-re following pricing:

Fully Provisioned/Fully Supported/IJNLIMITED SYSTEM USE - This option is fully provisionecl witl-r a

deep involvernent of our Professional Serwices team, coupled with ANNUAL UNLIMITED SYSTEM USE -
all call rypes, all contact paths. The additional benefit of a ftrlly r,rnlimitecl systerl provicles the abiliry to share

the systern across multiple clepartments at a flat annual rate. Then the question becornes "why not use tlìe

sysrern" insreacl of "who is going to pay for that if we use tlìe system?" The key to or-rgoirrg sustainabiiiry is

gettilìg a return on investrnent through lrlore use of the systern across ilìâ1Ìy clifferent departtleuts.

O2013 Everbridge Page 4
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Aeverbridge Citry of Ï:ayetteville
F.rlergenc-v Notifi t:atic'n Sen'ices

Typical fully provisioned agency use cases (based on curent Everbridge clients)'

c Police - Used for missing persolls, shift calls, crime updates, safery rerninders, S.ü/AT, Bomb Squad

and other special teams

o Fire - Used for emergency call in of extended personnel, fire safety issues, corntnuuication with
volunteers, siruation escalation, Search and Rescue, evacuation notices

o Departrnent of Health - Pandernic updates, imnunization rerninders or information to seniors, Point

of Disnibution (POD) information

o Municipal Sewices - Road closures, power outages, sewice disruptions

c '!(/ater/Power - Boil wâter alerts, loss of sewice, bill payrnent

o Senior Services - Daily wellness calls, senior activiry progrârns, rnedical r"rpdates

" Access and Functional Needs Management - locate and identify various Access and Functional Needs

(AFN) groups for specific cornmunicarion during disaster (send specific inforrnation to homes where

people are in wheelchairs or confined to a hospital bed)

o Department of Mental Health - communication to clients during regional events about availabiliry and

location of pick up for medicine. Updates to clients about treatmerìt optiorìs. Wellness check-in

following any extended in-house üeatmerìt prograltl

o Department of Environmental Health - comrnunication with public access points (restaurants, public

pools etc) about recalls, breakouts, shr.rt dowr-rs, warnings, regulations

o Departrnent of Justice,/Courts - Court Appointnrents, Fines, Tax Relief, Coutt Closings, internal

cornrnunications (between jr,rdges, lawyers, clerla, etc.)

e Department of Agriculture - Recalls, E-coli, Food Providers, Processing plants

o Department of Transportarion - lnternal Staff recalls, Road Closures, Construction

o Department of Infornation Technology - Systenì and Sewet Issues, Serwice and Mairtenance Updates

r Departrnent of Transportatiorì - Internal Staff recalls, Road Closures, Consrructiou

Conclusion --W'e encourage the Ciry of Fayetteville evaluation tearì to look closely at the key areas

mentioned above. Our exclusive focus in the rrass llotification space for the past 11 years has not only

resulted in recognition by urany third-paty groups such as the American Hospital Association and the

American Healthcare Association, but also by leading indr.rstry analysts inclucling Gartuer, the Yankee

Group, Frosr ar-rd Sr.illivan, and Forrester Research. !7e believe you will find beyoncl the checklists of

features in the qpical evaluation rhat Everbridge excels in the core fturclaurentals of a notificatior-r plarfortn.

Focus and success in these areas will ultimately leacl your tearn to â provelì ptovider that will not only deiiver

reliable comilunication for your organization, but will becorne â partner in your comtnttuicatioll plocess.

'\üe thank tl-re City of Fayetteville for the opportunity to present the Everbriclge systern aud are pieased the

requirernents of the RFP corresponcl very well with the strengths of the Everl¡riclge Solution Suite. As you

will see by reviewing orlr respolìse, we are poisecl to swiftly ancl effectively implement ottr soltltiot-l to arrìì

you with a systen tl-rat will dramatically improve yoì.lr corìlmulìication process witl'r your resiclents.

\(/e encourage doing clemonstratious of finalists before putchasing a systein, cousidering tirat ease of use will

be such a huge part of tl're success of an emergency rìotificatiorl systeiìì. We worilcl be happy to clellonstrate

tl're Everbridge solution ar your convenience in an effbrt to ftrtther support our RFP respollse. We look

forward to tlÌe opportuniry to worlt together.

O2013 Everblicige Page 5

A. 12 
RFP #13-07 Everbridge, Inc. 

Page 42 of 138



ARKANSAS

City of Fayetteville, Arkansas
Purchasing Division - Room 306

113 W. Mountain
Fayetteville, AR 72701
Phone: 479.575.8220

TDD (Telecommunication Device for the Deaf): 479'521-1316

DFÆ,lilN,,F: Friday, May 24, 2013 b@re- 2:00:00,,PM, localtime
RFP.DEÈ|VERY,LOCATIoN: Room 306 - 1 1 3 W. Mountain, Fayefteùille,,,AR 727,01

PURCHASING AGENT:Andrea Foren, CPPB, CPPO, afpren@çi.favÊ'ltevjllg,,At-u$

DATE OF ISSUE AND ADVERTISEMENT: Saturday, May 04,2013

REQUEST FOR PROPOSAL
RFP,,,,Í,3-07, Emerqencv Notification Seruices

No late proposals shall be accepted. RFP's shall be submitted in sealed envelopes labeled with the project

number and name as well as the name and address of the firm.

All proposals shall be submitted in accordance with the attached City of Fayetteville specifìcations and bid

documents attached hereto. Each Proposer is required to fill in every blank and shall supply all information

requested; faílure to do so may be used as basis of rejection. Any bid, proposal, or statements of qualification

will be rejected that violates or conflicts with state, local, or federal laws, ordinances, or policies.

lf'e unOers¡gned hereby offers to furnish & deliver the articles or services as specified, at the prices & terms stated

herein, and in strict accórdance with the specifications and general conditions of submitting, all of which are made a part

of this offer. This offer is not subject to wiihdrawal unless upon mutual written agreement by the Proposer/Bidder and City

Purchasing Manager.

Name of Firm: Everbridge, lnc.

REQUEST FOR PROPOSAL: RFP 13-07, Emergency Notification Services

Contact Person:

E-Mail:

Chadd Steinhauser Title: Account Executive, State & Local Govt.

chadd.stein hauser@eve rbrid ge. com Phone: (781)373-e843

Business Address: 500 N, Brand Blvd.. Suite 1000

zip: 91 203

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 1 of 17

Date: o5-21-13
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City of Fayetteville
RFP 13-07, Emergency Notification Services
SECTION E: Signature Submittal

L Disclosure lnformation

Proposer must disclose any possible conflict of interest with the City of Fayetteville, including, but not limited to, any
relationship with any City of Fayetteville employee. Proposer response must disclose if a known relationship exists
between any principal or employee of your firm and any City of Fayetteville employee or elected City of Fayetteville
official.

lf, to your knowledge, no relationship exists, this should also be stated in your response. Failure to disclose such a
relationship may result in cancellation of a purchase and/or contract as a result of your response. This form must be
completed and returned in order for your bid/proposal to be eligible for consideration.

PLEASE CHECK ONE OF THE FOLLOWING TWO OPTIONS, AS ITAPPROPRIATELY APPLIES TO YOUR FIRM:

x 1) No KNowN RELATIoNSHIP Extsrs

2) RELATIONSHIP EXISTS (Please explain):

I certify that; as an officer of this organization, or per the attached letter of authorization, am duly authorized to certify the
information provided herein are accurate and true; and my organization shall comply with all State and Federal Equal
Opportunity and Non-Discrimination requirements and conditions of employment.

2. At the discretion of the City, one or more firms may be asked for more detailed information before final ranking of the
firms, which may also include oral interviews. NOTE: Each Proposer shall submit to the City a primary contact name,
e-mail address, and phone number (preferably a cell phone number) where the City selection committee can call
for clarification or interview via telephone,

Name of Firm; Everbridge, lnc.

Name of Primary Contact: Chadd Steinhauser

Title of Primary Contacl: Account Executive, State & Local Governmenl

Phone#'l (cellpreferred); (978) 799-8517 Phone#2: (781)373-9843

E_Mail Address: chadd.ste¡nhauser@everbridge.com

3. Please acknowledge receípt of addenda for this invitation to bid, request for proposal, or request for qualification by
signing and dating below. All addendums are hereby made a part of the bid or RFP documents to the same extent as
though it were originally included therein. Proposers/Bidders should indicate their receipt of same in the appropriate blank
listed herein. Failure to do so may subject vendor to disqualification.

ADDENDUM NO. ,SIGNATURE AND PR¡NTED NAME DATE ACKNOWLEDGED
1 WQK¿- Vl Marie-Laure Leslise 05-2 1 -1 3*ffir

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 16 of 17
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Please see additional
page provided to include

full pricing description.
Cost per usaoe oer minute

Cost per call/minute for any notifications
above the base number

4. PRICE BID.

Proposers are cautioned to use the forms provided and to provide the pricing information in the requested
format. lf additional space is required to explain pricing in full, please note such on the "Cost" section above.
Pricing shall be presented in a clear manner.

5. As an interested party on this project, you are required to provide debarmenUsuspension certification indicating in
compliance with the below Federal Executive Order. Certification can be done by completing and signing this form.

Federal Executive Order (E.O.) 12549 "Debarment and Suspension" requires that all contractors receiving individual
awards, using federal funds, and all sub-recipients certify that the organization and its principals are not debarred,
suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any Federal department or agency
from doing business with the Federal Government.

6. Signature certifies that neither you nor your principal is presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or agency.

Questions regarding this form should be directed to the City of Fayetteville Purchasing Division.

NAME: Marie-Laure Leglise

COMPANY: Everbridge, lnc.

PHYSICAL ADDRESS:

MAILING ADDRESS:

500 N. Brand Blvd., Suite 1000, Glendale, CA 91203

Same as above

PHONE:

E-MAIL:

(B1B) 230-9700 FAX: (818) 484-229s

SIGNATURE

TITLE:

marie. leglise@everbridge. com

DATE; 05-2 I -1 3

City of Fayetteville, AR
RFP 13-07, Emergency Not¡fication Services
Page 17 of 17
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Service Unit Price Cost

lnitial service Established Lump Sum 52t,s77.8s
lmplementation Lumo Sum 57,726.23

Training Lump Sum 52,500 - See attached pricing document for on-
site trainins schedule

Cost per usage per minute (standard fee) Per minute No additional charge - initial service fee is for
unlimited messaeins

Cost per minute (above standard fee) Per minute No additional charge - initial service fee is for
unlimited messaging

Cost per call/minute for any notifications
above the base number

Per call/minute No additional charge - initial service fee is for
unlimited messaging

Setting up database (if any) Lump Sum No additional charge - included with
imolementation

Database Maintenance - Quarterly Lump Sum No additiona
implementat

charge - included with
on

Acceptance Testing Lump 5um No additiona
imolementat

charge - included with
on

A. 12 
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City of Fayetteville
RFP 13-07, Emergency Notification Services
SECTION D: Vendor References

The following information is required from all firms so all statements of qualification may be reviewed and properly
evaluated:

COMpANy NAME: Everbridge, lnc

NUMBER OF YEARS lN BUSINESS: 11+ HOW LONG tN pRESENT LOCATTON: Glendale since 2005

TOTAL NUMBER OF CURRENT EMPLOYE65' AbOUt 2OO WOTIdWidC FULL TIME O PART TIME

NUMBER OF EMPLOYEES PLANNED FOR THIS CONTRACT: N/A* FULL TIME PART TIME

PLEASE LIST FOUR (4) GOVERNMENTAL REFERENCES THAT YOU HAVE PREVIOUSLY PERFORMED SIMILAR
CONTRACT SERVICES FOR WTHIN THE PAST FIVE (5) YEARS (Allfìelds must be completed):

1. State of Connecticut Z. Monroe County, lN

COMPANY NAME

1111 Country Club Rd., Middletown, CT 06457-2389

CITY, STATE,ZIP

Stephen Verbil, Emergency Telecommunications Manager

CONTACT PERSON

(860) 685-8080

TELEPHONE

(860) 610-62e4

FAX NUMBER

stephen.verbil@po.state. ct. us

E-MAIL ADDRESS

3. Pierce County, Washington

COMPANY NAME

2501 South 35th, Suite D, Tacoma, WA 98409

CITY, STATE,ZIP

Ken Parrish, Emergency Management Program Manager

CONTACT PERSON

(253) 798-6597

TELEPHONE

(253) 798-3307

FAX NUMBER

kparris@co. pierce.wa. us

COMPANY NAME

1 19 West 7th Street, Bloomington, lN 47404

CITY, STATE, ZIP

lvan Lee, Public Health Coordinator

CONTACT PERSON

(812) 349-2849

TELEPHONE

(812) 349-3353

FAX NUMBER

ilee@co.monroe.in.us

E-MAIL ADDRESS

4. South Central Task Force**

COMPANY NAME

381 lndependence Ave., Mechanicsburg, PA 17055

CITY, STATE, ZIP

Brian Radcliffe, lT and Project Consultant

CONTACT PERSON

(717) 329-2894

TELEPHONE

(860) 610-6294

FAX NUMBER

bria n. rad cl iffe@rbrtech nology. biz

E-MAIL ADDRESS E-MAIL ADDRESS

*Everbridge does not break out employees for specific contracts.

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services .*This isan eight-county combined system in Pennsylvania.
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Scope of Services and General Information

1. BACKGR.OUND

a. Located in the Northwest corner of Arkansas and surrounded by the breathtaking Ozark

Mountains natural beauty frames Fayetteville. With a population over 73,000, and nearing half a

million regionally, Fayetteville has all the resources and advantages of a large city, yet its unique

quality o{ life and heritage set it apart.

2. IIUTENT

a. The City of Fayetteville, Arkansas is interested in contracting with a company to provide

emergency notifications to the citizens of Fayetteville, AR. The system chosen shall provide mass

noti{ication in a rapid manner from a single source.

Everbridge is the leading provider of Mass Notification and Ernergency Cornmunicâtion systems. As

we describe later in our respolìse to the Comparry ()tganízation section of tl-re RFP, sorne 30 million

mernbers are within reach of the Everbridge system, which ranks us as the single largest notification

compâny in the r-narketplace. A stand-out leader in the State and Local Government vertical, we

have custonrers ranging from the smallest of towns all the way to entire states such as tl-re State of

Connecticut.

Our experience is broad. And it's personal. It was our system used by local officials in Hurricanes

Katrina, Irene, and Sancly, and in recent rragedies such as the Sandy Hook Elementary School

sl'rooting and the Boston Marathon bornbings and subsequent ilanhunt.

Our systen-r has proven its abiliry to provide mass notification ir-r a rapicl rììarìner from a single

source tine ar-rd time again. Or-re of the best exarnples is the one below, which we note later in our

respolìse:

In the Town of Middtefield, CT, an Everbridge customer' more than 20% of their

households do not have landlines. So when Hurricane Sandy arrived, the ability to

communicate across multiple contact paths became even more critical.

In a span oÍ only {our days, Middlefield officials used the Everbridge system to successfully

cleliver across multiple contact paths more thatt 10 million messages to targeted recipients.

We are glacl the Ciry of Fayetteville is interested in ptoviding e1Ìrergerìcy notificatiorìs to yottr

citizens. Ernergency lìotifications have the potential to sâve lives; therefore, your choice of provider

is nor one to be taken lightly. \(/e hope our resporÌse to yoìJr RFP provicies the infouration you

neecl to seriously assess our solution offering. In adclition, v,/e urge you to ask questions if you need

nore inforrnarion or just lreecl clarification. EverbricÌge cloes not want to simply sell the City a

procluct ar-rd tl'rer-r disappear.'When we say we want to become your partlìer, that's exactly what we
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APPROACH

a- Proposer shall provide a description of the method(s) which will be used to successfully

accomplish the City's project. Proposers shall include a "time line" chart depicting project

milestones (in calendar days) after the Notice to Proceed to indicate when all required services

will be provided.

Because Everbridge products are offered on-dernand as a sewice over the Internet and telephor-re,

no hardware or softvyare installation is required, and the implernentation life cycle for our products

is clesigned to quickly enable your organization to benefit from the use of Everbridge.

Everbridge system irnplementations are a critical strerìgth of our comparry and our implementation

Milestones are straightforward and simple. The Everbridge Client Services irnplernentation teatn is

tpically able to ger clients fully deployed within 10 days; however this is clependent orì tlÌe

complexity of the implernentarion project, and we work with your project teatn to scope a project to

fit your organizations business needs.

An Everbridge Implemenration Specialist will be assigned to work with your project team as the

single point of contact, andwill be available to ensure the success of your project. Below is a satrple

irnplernentation project overview.

Æ\ fraínjnE tcllo$-up
W,ji o&Acall

1

4. GENËR.AI-

a. The company selected shall l'rave the calling equipment and lines installed at multiple locations.

These are not to be in Washington County, Arkansas.

Everbriclge architecture is designecl to provide a üue zero point of faiiure systern..We ernploy two,

SOC 2, rop tier claracenters for all of our test and productiotr systelns in an Active-Active

co¡figuration. Data is corìrinuolrsly replicatecl (every 15 milliseconcls) between our faciiities, anci

each site can provide the fuli range of Everbriclge services. If service is c{isruptecl at eithet site, all

t¡affìc is dyrramically reroutecl to tlìe other site so that Everbriclge's systelììs aucl services rerrair-t

constantly available.

3.
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b.

Each site is designed with full redundancy frorn top to l¡ottorn. Dual network uplinks feed dual

rourers, fully meshed with dual load balancers, which secure the front-end network with tight

controls. Each tier of sewers is clustered using MongoDB, which allows for real-tirne load balancing

and failover l¡erween nodes, and affords easy scalabiliry to meet increasing dernand.

Access to the service shall be secure and limited to the sta{{ authorized by the Ciry.

All uansfer of personal information on https,,Tmanager.everbridge.net is secured by encrypted user

narnes and passwords, and the industry standard Secure Sockets Layer (SSL) protocol. SSL prohibits

otl"rer'\7eb users from gaining access to a client's confidential information, and helps protect

against the loss, misuse, and alteration of your ir-rforrnation. Everbridge's 256'Bit SSL/TLS

certificate was ol¡tained from GeoTrust.

Everbridge utilizes intrusion detection systerns to constantly monitor our production enviroument.

Additionally, we undergo rulnerabiliry assessments, penetration testing, and external audits to

âssess our system security. Vulnerabiliry assessmerìts are conducted monthly, penetratiolì testing

quarterly, and external audits yearly.'We adhere to NIST SP800-53 REV3 secudry fialnework, and

conduct annual certification and compliance testing against the SSAE16 SOC 2 - Tlpe lI and

FISMA standards.

Access for message creation shall be provided by Internet, voice, and telephone touch tone

dialing from anyvhere.

The prinrary access point for the Everbridge platform is the \7eb based interface that is accessible

on any colnputer \7eb browser. Additionally we have a native mobile application for Androicl and

iOS devices. For other rnobile devices there is a inobile formattecl Webpage for easy access on any

type of device including Blackberry, \Øindows Phone, ar.rcl Syrnbian opetating systems. lf you are

unable to access the'!íeb interface for anyreasolì our phone sì"tpport is available Z4/7/365 to

initiate a broadcast on your behalf.

Messages shall be able to be delivered in these methods:

i. Land lines
ii. Cell phones & smart phones (Voice and Text)
iii. Alpha and digital pagers

iv. PDAs
v. EMail
vi. TTY/TDD
vii. Social Media

Everbridge supports a total of 27 delivery metirods per member (6 phor.res, 5 phones with exteusion,

2 SMS clevices, 3 en'rail adclresses, 3 TTY/TDD device, I Everbriclge recipient app (Androicl or

iOS), 1 TAP Pager, 1 Numeric Pager, 3 Fax nun-rbers, 1 plain text email 1-way and 1 plain text email

}-way).Tl-re paths are customizable; allowingyour adtninisüators to set up âs rnarìyor as few of each

rype as neeclecl. Additionally we support a HTTPS publishing optiorì that can use APls to integrate

wirh a host of other systelìrs ar-rcl Wel¡ portals. In addition, Everl¡riclge can sencl posts to Facebook

ancl rweets on Twitter.

c.

d.
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e. The system shall provide for the creation of lists of individuals with common characteristics by

the users.

Everbridge cornplies. Everbridge offers layout and data element customization in a numl¡er of areas.

The Member Portal is a fully self-sewe registration and opt-ir-r interface largely under tl're direct

design concrol of the Clier-rt. Users may creâte custom Additional Information fields, enabling

clients to store important colìtacr clata for which the systern may lìot have default fields. Once the

userdefined arffibures are populated within rnember profiles, clients have the iurmediate ability to

build an unlimited number of ¡ules.based Dyrramic Groups, and leverage these when searching,

filtering, or targeting notifications.

The system shall be compatible with ESRI GIS system for creation o{ geographic areas to be

notified. Selection is to be map driven.

Everbridge is compatible with ESRI ArcGlS shape files. A library of shapes carr be loaded into the

system and used to select contacts within a geographic area. Once a geographic area is selected the

contacs can be filtered and excluded if desired. I-ris allows you to utilize geographic notification

while utilizing any additional inforrnation and dynamic groups that l'rave been added into the

systeilì.

Self registration {or citizens with pagers, cell phones, fax, and pda's shall be provided.

Everbridge cornplies. One hr.rge aclvar-rtage of the Everbridge self-registrâtion portal is the level of

gra¡ularity available in the setup and control. Fayetteville cau determine which clevice paths they

wish to make available for registration. This inclucles all 27 devices outlilìecl in the answer to

questior-r (d) above.

Message delivery shall support multiple languages with the selection to be made by the

subscriber.

Everbridge supports text to speech and prompts in Danish, English (UK + US), French, Gertnan,

Italian, Japanese, Norwegian, Portuguese, Russian, Spanish (Europe + Latin Arr"rerica), ancl Swedish.

The systern will rer-rder the message in the appropriate language ancl provicle text and voice prompts

in the selected langtrage.

Provide for a response from the recipient using touch tone phones.

Everbriclge âccepts trp to nine responses for a message. This can be a sirnple confirtuatiot'r of receipt

or a choice of a rlultipie choice question. Tl-rese i-esponses âre âutonìatically loggecl ancl can be the

basis for a follow up lrìessage. For example, â message can l¡e sent and a follow ttp uessage cau be

serìt to everyolìe with a confirr-natiorì status of no response, or of a specific polling respollse.

f.

h.

O2013 Everbridge Page 14

A. 12 
RFP #13-07 Everbridge, Inc. 

Page 51 of 138



Aeverbridge Citv ot I:a1'etteville

Emergency Ntrtii:icarion Servìces

5. scCIPE oF woRK & SYSTEM REQUTREMENTS

The City of Fayetteville, AR is seeking a vendor to provide a fully operational high.speed mass

notification service system via a Webbased, fully hosted system without the acquisition o{

additional hardware, software or infrastructure. This Webbased system shall have no

requirements requiring additional phone lines to be leased.

The Everbridge systen is a mass ernergency notification technology enabling our clients to

communicate very qr.rickly, with any number of desired recipients, targeting a variety of devices for

conractirìg those individuals (pagers, telephones, text messaging, email, etc.). The platforrn is hosted

with full geographic redundanry, for all clients, in a shared Active-Active Software-as-a-Service (ACT-

SaaS) solution. This means that all hardware, software, and capacity related to the notification

system are hosted and centrally managed entirely by Everbridge and authorized Everbridge

personnel only.

There are no hardware, software, or capacity requirernents for our clients to implement ir-rternally

withir-r their organizations. The only requirement for'!7eb-based access to tIìe system is to leverage

arr Inrerner browser wl'rich supports HTTP SSL/TLS 256-Bit elìcr!'ption. Everbridge also provide

otlÌer rreans of access to tlìe systern, such as via telepl-rone and '!7eb-enabled n-robile phones.

This will include training in the use o{ the system and technical assistance in the

conversion/creation of any system.required database. System shall serve to enhance

communication and information to the public in emergenry situations, such as tornado and

severe weather, fire, bomb threat, and other critical City needs.

Our Standard hlplementation sewices inch-rde high-ievel training on features in the platform and

access to Everbridge Utriversity which is our on-demand rraining system. In adclition, we concluct

periodic \íebinars to provide information about l¡est practices. Additional training is available

througl'r our Professional Services group, potentially for additional fees. The uploacl of client data is

inclucled as part of onr irnplementation services, but clients have ftrll conftol over formatting tl-re

clata for uploacl ro tlìe systerÌì at alÌy time. Should a client require additional data services, this can

also be offered through our Professional Services team. Clients are able to easily use the Everbriclge

systeln to enhance cornmunication anc{ ir-rformation to the public in etnergency sitttations, sttch as

cluring tornadoes and other severe weatlìer events, fires, bomb threats, as well as for other critical

City needs.

The system shall be real-time and multilingual with the abiliry to notifu citizens of emergency

situations in multiple different languages through email, telephone, and other communication

devices. T[e work to be done under this contract includes, but is not limited to; providing of all

labor, materials, supervision, equipment, services, incidentals, and related items necessary to

complete the work in accordance with this specification and scope of work.

Yes, using Everbriclge's rext or voice capabilities, clients are able to create ancl cleploy message

contellt in any clesirecl language. Further, our system provicles real-tilne stattts iuformation on all

notificatiorì campaigns, for any message launched, regarclless of language. In legarcls to the

lìlanagerìrerìt of the platfonl, Everbriclge mailrtains all aspects of our notification systelìr ir-rtemally.

ll.
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b.

Tþere are no additional costs associated. Our Standard hnplernentation services assist our clients in

utilizing the system very quickly, but some level of client participation is required (providing data,

settings, etc) to cornplete the implernentation. Should clients require additional services, we have

Premium hnplernentation sewices and offer custoln Professional Services as well.

System shall provide rapid origination and delivery of messages (real time) via a Web interface

and a toll.free operator 24 hours a day, 365 days a year for the term of the contract. System shall

have redundant facilities in distinct geographical locations. Proposers shall provide an outline list

of locations.

Everbridge maintains clual corporate headquarters-one office in Boston, MA and an office in

Glendale, CA. They are logically separated by geography, making it highly unlikely that an event

will cause both centers to be closed simultaneously. Dual corporate headquarters rnake good

business sense, especially for tl-rose of us serious about providillg mass notification sewices. For

exarnple, during tl-re Boston Marathon bombings and subsequent tnanhunt, staffing was increasecl

i¡ our Gle¡dale office to handle additional calls into Everbridge support while the East Coast office

was closed as a resuh of police orders. This enabled us to contirìue providir-rg the 24x7x365 live

voice support promised to our custolners.

Redundancy is also builr into our infrastructure. In fact, Everbridge's infrastructure is a

distinguishing ciraracteristic that sets us apart from all other notification venclors. It allows us to

provide a guaranteed minimum 99.99"/o l¡roaclcast availabiliry-the inclustry's highest guarar-rteed

service level.

Our arc[itecr¡re is designed to provide a ftue zero point of faih.rre system. 
.!fe 

employ rwo, SAS70

Type Il, Tier 4 clatacenrers in an Active-Active configuration for all of our test ancl procltrction

systerns. Data is contilìuoìlsly replicated-rnaiutaining our rnultiple daraceuters are in sync with one

ânotlÌer. Consequently, if one datacenter experiences a disruption, all traffic is in-rmediately

dyr.ramically retoutecl to arìotiìer site-offering a seamless transition tirat is cornpletely invisible to

o¡r c¡stoüìers. Eacl-r of our clatacenters can provide the full range of serwices for ail of our

customers, and service remains available 24x7x365.

No pauses before any message.

The Everbriclge sysrelìr imnrecliately begins to bloadcast when the send button is pressecl. The first

nìessage is often delivered within seconcls of the rnessage initiation.

System shall have the ability to detect local telephorìe company infrastructure limitations and

adjust the volume of calls as needed to increase efficiency, Proposers shall explain how tl're system

will not jeopardize phone system (overload or telephone circuits) during an emergerìcy when the

need for the system to per{orm is high.

Everbridge has cletailecl call tl-rrottling optiorìs that will help ensttre local infrastntctrtre is not

overwhelmecl ir-r tl-re case of widespreaci broaclcast. One of ottr systetl's strength's is the rotational

¡retfioclology rhat enables the systen'r to atternpt to reach rr-rany clifferent rypes of devices iu a short

periocl of tirne. Call rl-rrottling and last n.rile issues are of conce¡u to all custorners.

d.
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'We, however, have been successful formulating plans during events such as Hurricane Sandy where

10 million messages were sent over the period of a few days. \ùUith capaciry at this level, Everbridge

has also developed a verifiable and configurable call tl-rrottling mechanism.

Avoicling "Black Box" or "Magic" technology, Everbridge works with custoners to determine

maximum call throughput by region, local area, and when needed, by specific building. This

throttling tool is not one you need to have faith in, but one that we can discuss, show, dernonstrate,

and confirm results from. In a market of wild, yet plausible-sounding technology processes, as well

demonstrated by the so-called automatic throttling mechanistns employed by other vendors, the

Everbridge tearn urges cautiolì and suggests diving deep into tl-re proof of these and other clairns of

technology easily discussed yet ultimately htdden from a user.

e, Systems shall have safeguards against loss (downtime) during catastrophic events' electrical

{ailures or Internet outages, etc.

Everbridge l'ras gone to great lengths to ensure that the datacenters usecl are hardened against

¡ature and outside attacks. Each datacenter has redundant data and telephony corÌrìections, UPS

systems, backup gelìerators, and a comprehensive security policy. These redundaut systellls ellsure

that a datacenter cân function in the face ofsingle or double failure. Even ifa datacenter cloes go

down, the redundant active-active configuration allows Everl¡ridge to send rnessages despite tl'rat

loss. Everbridge's invesrrnent in infrâstructure is a differentiator tlìat el-ìsures reliable service for all

of our clients.

Unlimited usages for emergency and non-emergency notifications.

The attached quote contains a plan for unlinited usage.

The proposed notification system shall have the capacity to provide a high volume of èalls over a

short period of time. Explain the proposed notification system operation. Reliable and

redundant service capability through partnerships with multiple large telecommunications

companies is required.

Everbriclge is nework agnostic. Utiiizing plain oicl telephone services (POTS), we can ensirre that

our rnessâges are given appropriate priority as the calls are placed. Messages will not be clelayed or

rnarkecl âs spanÌ. Please be careful about providers ctttting significant conìels that will tesult in

messages being truncated, clelayed, or not clelivered. The sâlle concept applies to SMS messaging.

Everbridge uses SMPP over SMTP rnessage delivery. Tl-ris is native SMS ancl uot alr email gateway

that can be usecl as a significant shortcut. Tl-re graphic on the followirg page shows the restrlt when

a rnessâge is sent ttsing SMTP.
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j.

h. System shall be in compliance with American with Disabilities Act requirements.

Everbridge is fully compliant with ADA requiretnents ancl supports TTY.

k.

Capability for using a wide variety of technologies to originate messages-such as telephone

(cellular and landline), text, social network notifications and administrator Internet interface for

transmitting a message.

Messages can be originated using the full clesktop 'Síeb interface, a mobile application, alì optimized

nobile Web site, and a Z4/7 /365 toll free phone nurnber to initiate a broadcast. Social network

tþresholcls ancl national weather sewice alerts can also initiate a broadcast. Adclitionally, through

our broadcast API we can configure rÌotifications to be initiated by any other rype of call, message,

or alert desired.

Capacity for messages to be stored {or use at later date.

Everbridge allows for the clevelopmerìt of a rnessâge library that can be accessed at a later date to

sencl a message. This irìessage library car-r ir-rclucle preset voice atrd text ûlessages, contacts, GIS

shapes, and settings. A stored notifìcation can be sent with a fèw easy clicks ot eclited prior to

sencling. Aclclitionally l¡roaclcasts can be scl-reclulecl at a specific clate arrci titne or recttrriug intewal.

Abilitv for cancellation of a noti{ication prior to its completion via the Web interface or dispatcl"r

operator.

A simple click of a butron will allow tl-re message sencler to cancel a rìotification at any tirne duting

its cycle, inclucling prior to its completion.

l. Capability for recipients receiving calls to request that a message be repeated.

Using tl-re touchtone keypacl, recipients can replay voice notifications. The system will repeat a

lìlessage as lÌÌârìy tilÌes as the recipiet'rt reqtÌests.
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rn. The system shall have the ability to recognize live answer versus an automated answering device

and wait until the greeting is completed to leave a message. Also, the message recipient shall be

able to answer the phone and immediately hear the recorded message without a key press being

required to initiate the message notification.

The Everbridge sysrem has the ability to recognize a live answer versus aIì autornated rnessaging

device. However, we have found through our l¡est practices that no matter how good the algorithm

to make this auto detection, tl-rere will be errors due to differences in voice mail technologies. As a

result the call recipient will r-reed to press the "1" key after answering the phone.'!ühile this is a

rninor inconvenience the result is that virtually no errors occur during this process. Everbridge does

not consider voicemails confirmations and will continue to attempt to contact tl-re recipient via

other device paths.

Capabiliry for individuals to call into the system to retrieve any current messages from the City.

This is a feature that is considerecl as a future addition to the Everbridge Mass Notification suite.

This feature has been requested at lower and lower rates due to tlìe âddition of adoption of SMS

nessaging, mobile emaii, ancl our exciusive mobile member application that allows for all rnessage

to be stored, read, and reûievecl at a later date if desired.

Methods for dealing with duplicate phone numbers, wrong numbers, pauses causing hang ups,

digital and analog phones, answering machines and assistive technologies.

Everbriclge has processes in place that deal with each ofthese. Regarding duplications, Everbridge

will only corìract a nurnber the first time that it is in a specific device path. For example, if two

people register the salne l'ron-re phone nurnber, tl-rat nurnber will or-rly be contacted olìe tilne. 'Wrong

Numbers ancl Hang-Ups wili be recorded as strch in the Everbridge system. Our systen-r will also

record when a voice lnessage is left insteaci of live person answering. Digital and Analog phones are

treated rire same since all calls are place thror,rgh POTS. TTY is fully supported by Everbridge.

Explain systems backup in place to secure client information.

Everbriclge has active-active clatacenters tl'rat are replicated every 15 millisecotrds ensuring all clata

r"rploaded is storecl in at least two piaces. Aclclitionallywe rnake dailybackups that are encrypted ancl

stored off site in a secure locatior-r. 'We contract with lron Moltntain, a leader in BC/DR that

erìsrues i¡ the absolute worst case (total l-nulti site failure or destruction) we can recreate our system

ancl clata within four hours.

Capabiliry for a Ciry administrator to have complete management of tlre system.

Fayerreville will have cornplete managerrent and conrol of the system. The data storecl ir-r the

systern belongs to you, not Everbridge. Not all venclors returll opt-in ancl E911 clata to custoners.

Make sure that you know what you are gettirìg when yott ptrrchase E911 clata, we will show you our

soì-rrces alrcl the colltellts to tlìe lists loaded. All user lrìanagement aud conftol will be in the hands

of yorrr acllninisnators. \7e are here to l-relp Z4/7 , but it is your systerìl to ttse and lnanâge.

n.

p.

q.
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r. System shall be able to provide knowledge to citizens, so the difference between a general

notification call and an emergency notification call.

Everbridge has different headers and footers and voice greetings for Emergency and general

notifications. Appropriate use of these will help you lnanage your notification program and get the

best response rates from your citizens. Part of the Everbridge process is to assist with the

rÌìanagemerìt of yout program so that you get the most out of your system.

System shall be based on the National Weather Service's poþon methodology and not rely on

FIPS codes, City warnings or regional warnings as the City desires to geographically target calls to

reach only those in the projected path of the storm. This is anticipated to reduce false

notifications.

Everbridge uses N\ØS polygons as provided through Accu'SØeather. Everbridge allows for two types

of weather alerting. Automatic weather alerts will notifu recipients based on predefined thresholds

and settings. Manual weather alerting will allow Fayetteville to view the weather notifications and

polygons in the GIS systern and deterrnine what message to push through to the recipients in the

affected area. These rnetl-rods ensìJre tlìe level of control and options necessary to run a successful

weatlìer notification prograrn.

Notifications shall be able to be launched within seconds after an announcement has been issued

by the National'Weather Service.

i. No City action shall be necessary or required to initiate the notification.
ii. Proposers shall include in response the number of seconds an announcement will be

pushed out after an announcement from the National Weather Service as the City
desires a system with instant notification.

As explair-red as part of questior-r s there is no action necessaryby Fayetteville to initiate a weather

alert broadcast (however for some rypes of broadcasts tlìis is possible i{ desi¡ed). As the Natior-ral
'!üeather 

Service initiates the announcernent they appeâr in the Everbridge system aud are

for-warcled in a natter of secoirds. During critical evelÌts, there is no time for delays. fte message

will be serìt out witl'rin seconds, provided critical rnolnents to seek shelter in severe weâtlÌer.

System shall have the capability for citizens to sign up to receive notifications for a combination

of weather warnings. Residents shall have the abiliry to indicate what types of weather

notifications they would like to receive (e.g. tornado warning, flash flood warning, severe

thunderstorm warning, etc.)

'When 
citizens are sigr.ring up into the member portal one of the options for Fayetteville to

configure is weather alerting. Citizens can subscribe to the types of weather alerts tirat desire.

However, ir-r the settings certain types of weather alerts car-r be rnade n-randatory as part of the

regisrration process. For exarlpie, This could mean that citizens will neecl to subscribe to tornaclo

watches ancl warnings, but rnay opt out of colcl weatller warnings. L)sers can also specify a quiet

period for nor.r-iife threatening alerts.

The City prefers to have a system which has an app which will function for sign ups, setting

preferences, etc. App should be smart phone friendly for multiple smart phones and carriers,

u.
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Everbridge has a rnobile application for Android and iOS that can be usecl for two way rnessaging

systelns. For the purpose of registration, Everbridge uses a'Web portal tl'rat is compatible with all

devices including smartphones. This ensures the highest nurnber of possible opt-ins.

The Vendor shall provide a database comprised o{ residential and business data for our

community at NO additional charge. The system shall also have the capability to import data

from other databases (e.g.9lL database, utiliry data, etc.)

Everbridge will populate the system with publically available data for no extra charge. All data

belongs to Fayetteville and NOT Everbridge. If you leave us at the er-rd of your contract, your data

will be provided to you in a CSV file.'!7e will not hold your data hostage.-We can also easily irnport

data frorn other sources like the ones rnentioned.

EXPERIENCE

Personnel:

Staff: The Proposer shall provide a description of staff and work force that will be assigned to
effectively facilitate the requirements of this project. Description provided shall include, at a
minimum, the number of permanent employees, part time employees, and an organizational
chart reflecting their responsibilities.

Frorn initial contact with our account executive to being fully implemented and beyond, Everbridge

custome¡s have access to a strong team of leaders with boots-on-the-grounci experience and years of
expertise to assist yoì.r at every stage ofthe process. Below is a short description of the different

incl ivicluals involved.

Account Executive

Your account executive is the individual who has clevelopecl a relationship with your organízation.

The accor.urt executive l'ras acquired a strong product cornpeterÌcy and industry knowleclge related to

market needs and domain knowledge specific to your inch.rstry. Furthernrore, they have a minimum

of five years' experience understanding prospect customers' needs and aclvising on the l¡est solution

srrite to lneet clÌstorners' higl'rest requirernents. Your acconnt execlrtive will serve as your consltltant

and point-of-contact throughout the initial sales cycle ancl will introdr,rce you to yorìr account

manager and implemelÌtatiol-r speciaiist.

Senior Account Manager

Senior accourìt lìlalìagers have a rninir-num of seven years of crtstometfoctrsecl expelience. Yottr

senior account lnânager will take ownership of existilrg accolrlìts, develop meanir-rgful relationsl'rips

at multiple levels within custol-ner accoul'rts, ancl maintain a keen unclerstancling of the your

business and serwice requirernents in order to ensrìre ortr responsiverìess to yottr ueecls. Yottr senior

âccoullt lnânager will also proactively review your systenì usage arrcl service câse activiry to iclentifu

and nritigate potential service escalations. In adclitior-r, he/she will sl'rare best practices ancl help

maxillize the value of your pr-rrchasecl products and sewices.

6.

a.

i.
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I m plementatio n Specia I ist

Your implernentation specialist will provide professional irnplementation, project managetnent, and

support resulting in a successful and well-coordinated irnplen-rentation. During the irnplernentation

process, your implementation speciaiist will perforrn your set-up and system configuration, assist

with data upload and managernent, and efficiently main your users to use the application. This

specialist will also âct as tlìe City's escalation point and technical advocate within Everbridge,

providing quick and satisfactory resolution to all issues so that we always ensure your satisfaction

Training and Education Manager
'!7hi1e Everbridge supports comprehensive oniine learning modules to develop core systeÍr concepts

and refresh skills at any time, custorììers also have the option to leverage on-site training with a

naining and education manâger for a custornized instructor-led training. Our training and

education mânagers are full ofhigh erÌergy, knowledge, and best-practices expertise to ensure your

systern adrninistrators and users reach full colìrpetelìcy and confidence using the Everbridge system.

Training and education rnanagers have more than eight years' experience in leadir-rg interactive and

high-value rrainings. Training can be coupled with Everbridge Professional Services to ensure

accelerated systern deploynent and adoption.

ii. Resumes: The Proposer shall provide maximum one?age resumes o{ key personnel intended
to be utilized for this project. One-page resumes do not count towards page restrictions
outlined in this RFP. Resumes shall include, at a minimum:
r Position Title
¡ Tenure with Proposer
¡ Manufacturer's certification with equipment service &- repair (by model)
o Experience
¡ Other related information

Resumes are rìot typically provided at this stage of the RFP process. Please see the staff

descriptions provided in onr previous response. AdcÌitional informatiorr will be provided upon

downselect.

b. Company:

i. Experiencer Proposer shall provide a detailed description of similar ciry and/or county projects

or contracts that currently use the proposed system, completed a¡d/or presently provided

during the past five (5) years. Provide complete contact information, name, address, phone

and emails for all references.

Work provided for State of Connecticut' Full In"rplementation of SrnartGIS for 3,600,000

Citizens (map and Srlart Registration) and implementation of Everbriclge Aware (team baseci

tools) for 59,000 state ernployees. On-site training sessions for system as well as n-ìessage

methodology workshops.

Work provided for Pierce County' Ftrll Implementatiolì of SmartGIS for 800,000 Citizens (map

and Smart Registration) and implementatiorì of Everbridge Aware (team basecl tools) for 15,000

coì.lllty employees. On-site trair-ring sessions for systern as well as 1lìessage lìrethoclology worksirops.
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Work provided for The South Central Task Force' Full Implementation of SrnartGIS for

1,725,000 Citizens (map and Smart Regisrration) and implementation of Everbridge Aware (team

based tools) for 10,000 employees. On-site uainir-rg sessions for systenr as well as message

methodology workshops.

Work provided for Monroe County, IN' Full implementation of Mass Notificatior-r fo¡ 85,000

Citizens. Training sessions for system as well as nessage methodology workshops.

ii. Company Principals: Provide a brief biographic overview o{ the Company's key principals.

Jaime Ellertson, CEO & Chairman of the Board

Jaime Ellertson is Everbridge's CEO and chairn-ran of the board. Before its acquisition by

Everbridge, Mr. Ellerrsou was the CEO and chairrnan of CloudFloor Corporation, a cornpany he

helped fornr in late 20i0 that focuses on the emerging Enterprise Cloud Computing rnarket.

Mr. Ellertson also served as CEO, president, and director of S1 Corporation (NASDAQ' SONE),

a software provider to the finalÌcial sewices rnarketplace from 2000 to 2005. Frorn 1997 to 2000,

he orchestrated the l-righly successful ntrnarottnd of L-rterleaf, Inc. (NASDAQ, LEAF), a provider

of sofware tools for e-corìtent lìlar'ìagement, cuhninating in its acquisition by BroadVision Inc. in

April 2000. Mr. Ellertson sewed as EVP ancl GM of 'l7orldwide Stategic Operations of

BroadVision h'rc. during the merger integration periocl in 2000.

Prior to Interleal Mr. Ellerrson founded several high-growth sofrware cotnpanies, ir-rcluding

Docur-nentAutolrìâtion Corporation (1982-1987), Openware Technologies (1990-1995), and

Puwiew Technologies lnc. (1996- 1997).

Mr. Ellertson currently serves on the boarcl of clirectors of Qvidian, a SaaS provider of

applications that in"rprove sales force effectiver-ress (from 2010 to preselìt) ancl theYankee Group,

a leading business sewices group (frorr-r 2011 to present).

Cinta Putra, Chief Financial Officer and SVP Business Operations

Cinta Putra is Everbridge's chief fi-rancial oflìcer, seniol vice president of busirress opetâtions,

and one of tl-re company's co-four-rders. In these roles, Ms. Putra is responsible for overseeing the

conpany's global financial stlategy as well as clriving operâtiorìal efficiencies.

Prior to her ctrrrent role, Ms. Putra leacl Everbridge in tl.re capacity of CEO for neariy nine years

from its founding to its acquisition of CloudFloor in 2011. Ms. Putra brings 20 years of

experience in managernerìt, firìallce, ar-rcl operations to Everbtidge. Prior to Everbridge, she co-

for-mcled and servecl as presicler-rt of Ganre Units, a successful niche provider of customizable,

clemographically targetecl vicleo garne tu-lits to custolners that includecl Fortttne 500 companies.

Her previous experience inclucles co-founcling Abacus Energy Sewices, an electtic service provicler

colnpany, ancl workirlg in various senior-level ieaclership popitiorrs for PMC Global, a billion-

c{ollar marmfactnring conglomelate wl-rere Ms. Ptttra was responsible for worlclwide financial

operariorìs as weli as spearheading several key projects includir-rg certain acquisitions aucl

col'porate restructuring.
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Prior to PMC Global, she held rnanagerì1ent positions for Liner Health Products, one of

America's largest rnanufacturers of vitan-rins, minerals, and herbal nutritional supplements.

Ms. Putra holds a bachelor's degree in accounting/finance and an MBA in Managernent from

California Stare university. She is an expert resource and frequent conffibutor to a number of

emergency cornmurrication publications and was named the nurnber-one expert to discuss the

2003 Northeast Blackout and the nurnber-two expert to discuss the 2004 Asian tsunami.

Gary Phillips, Sen¡or Vice President of Global Sales

Gary Phillips is Everbridge's senior vice president of sales. In tl'ris role, Mr. Pliillips is responsible

for driving Everbridge's sales and services strategies, increasing sales operational efficiencies, and

accelerating nrarket growth.

Most recently, Mr. Phillips was vice president of Norrh American APM Sales at Cornpuwate. He

held a sirnilar position as vice presiclent of Nortl'r Arnerica Sales for Gomez prior to its acquisition

by Coupuware. Prior to Gomez, Mr. Phillips was CEO at Marathon Technologies, a provider of

high availabiliry software in rhe business colìtirìuity market. Mr. Phillips also held the position of

senio¡ vice presiderrt, tùTorldwide Sales ancl Services at Avaki, a leading enterprise it-rtegration

sofrware colnpâny, which was acquired by Sybase. Previously, Mr. Phillips led sales at Bowstreet, â
'\(/eb 

services colnpany and Interleaf, a content rnanagerÌìelìt colnpany that was acquired by

BroadVision, where he was general lnanager for the Americas.

Earlier in Mr'. Phillips' câreer, he helcl various ilralìagenterìt positions at BBN, tVang Labs, ancl

started his career in sales at NCR. Mr. Phillips holds a BS ir-r Business Adrninistration and

Marketing from Plyrloutl-r State Coilege.

Imad Mouline, Chief Strategy Officer

lmad Mouline is Everbridge's chief strategyofficer. in tl"ris role, Mr. Mouline is responsible for

provicling leaclership ancl oversight of Everbriclge's research and developrr-reut organizatiou,

market strategy, and overail procluct iunovation.

Mouline was a co-founc{er of CloudFloor, which was acqr.tired by Everbddge. Prior to co-founcling

ClouclFloor, Mr. Mouline serwed as CTO of Cornpuware's (NASDAQ:CPI{/R) $250 million

APM Solutions division, fomrecl after the conìpany acquirecl Gornez and consolidatecl its high-

growtlì application performance lììalìagelnent solutions. At Gotnez, Mr. Mouline servecl as CTO

ai-rc1 lecl tl're expansion of their proclrrct pordolio and tnatket preseûce. Prior to Compnware, Mr.

Moline servecl as CTO of S1 Corporation (NASDAQ,SONE) from 2001 to 2005. Frorn 2000 to

2001, he servecl as clirector of engineering in tl-re office of the CTO at Broâclvisiolì.

Mr. Mouline is a regular presellteï at varions industry conferences, as well as a frequent

contril¡trtor to leaclirrg online ancl print publications inch.rclilrg The Neu., YorkTimes, USA Toda1,

Busine s sW eek, Netc.uorkWorld, Forbes, ancl o thers.
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iii. Capabilities: Proposer shall provide a description of limitations relative to {acilities, staff
personnel, on-going projects/contracts, etc. Specifically, provide in RFP response what priority
will be placed on this project.

Everbridge is the largest independent notification provider in tl-re space. 'We currently have

approximately 200 full-time employees worldwide and our current budget and staffing plar.rs call

fo¡ substantial additional hires throughout the year to bring our teâm cour-rt to well over 200 by

the encl o{ 2013. Everbridge is accustorned to this growth rate and new clier-rt acquisition in the

range of 30oó to 40o/o growth per year has l¡een the nonn since our inception trt 2002.

'We understand how to grow and scale the organization, and we have more than 11 years of

clemonsüated success. Our Sales, Client Care and Lnplernentation Teams meet weekly to

evaluate the sales pipeline, new custorner on-boarding, and existing irnpleinentation projects.'We

corÌstalìtly adjr-rst or.rr l'riring needs and timing to align with our customer on-boarding pipeline.

\)7e will nor hâve any limitarions in facilities, staff personnel or on-going projects,/contracts with

the award and on-boarding of your account. Your new irnplementation accourìt will be assigned

top prioriry within our organization. Upon award, you will irnrnediately be assigned to an

implenrentation specialist who is prepared and ready to irnrnediately implerner-rt your âccoullt.

7 " COMPAT\¿V @RGAhITZATTON

a. Primary Business: Proposers shall describe company's primary business interest and/or

operations including organization and affiliations. Include the magnitude of your operation as it
relates to this project.

and

b. Company Historyr Provide pertinent company historical information that will demonstrate your

capability to successfully accomplish this project.

Honing our experience since 2002, Everbridge is the leading provider of Mass Notification ar-rd

Emergency Communication systerns. These are our prirnary bnsiness interests ancl the wirole reason

for our operâtions. '!7e have about 200 ernployees across our four offices in Los Angeles and Boston

(US), London (UK), and Beijing (China).'ìVe have nìore t1ìan 1,500 customers ancl cor-rti-rr,re to aclcl

rlìore tlìar-ì 250 new custor-ners per year. Toclay, some 30 million members are witl-rin the reach of

the Everbridge systerÌr, wl-rich ranks us as tlìe single largest pure-play l-rotificatiorì company in the

rnarketplace.

Our customers reach across all verticals ancl some examples include,

n The State of Connecticut

e The Cities of Boston, Atlanta, New Orleans, anci Beverley Hills (just to narne a few)

. LI.S. Marine Corps

" U.S. Environmental Protection Agency

" Interr-ral Revenue Service

n General Services Adrninisrration (GSA)

c JP Morgan Chase

O2013 Everbriclge Page 25

A. 12 
RFP #13-07 Everbridge, Inc. 

Page 62 of 138



everbridge Ci r,v oi lìavcttevi 11.'

ì:ìruergencl, Noti íícat ic'n Sen'ices

r Disney

Virginia Tech

University of Michigan

To speak further to our strength, Everbridge was ranked as the leader in the Emergency

Notification market by Gartner Research. To bring the exarnple of our strength a litrle closer to

home-it was our system used by local officials in Hurricanes Katrina, Irene, and Sandy, and ir-r

recent rragedies such as tl"re Sandy Hook Elementary School shooting and the Boston Marathon

bombings and subsequent manhunt.

Comrnunication failures have historically plagued organizations in their ability to respond to and

minimize the human, operational, alrd financial irnpact of critical events and erìrergency incidents.

To address and elirninate those failures, Everbridge began with a shared vision: elnpowerillg a single

person to communicate with any nurnber of people as easily as cornmunicating with olle person-to

ensure continuity of operatioDs, protecr assets, rninifnize loss, and save lives.

Everbridge brings technology and expertise together at every level for a complete solution. Our

solutions have the flexibility to tnatch your unique needs, from safery and survival during a crisis to

cuttil-rg costs and achieving efficiencies in your everyday operations. Our unclerstanding of rnass

notification and interactive conrrnunication cl-rallenges is leveraged in ever¡hing we do, from how

we build or.rr technology frorn the gror-rnd up to the expertise of the people we hire and best

practices we share with the community.

Over the years, Everbridge iras been recognizecl numerous times as being a ieader in the

n-rarketplace. Our credentials include being ratecl ir-r tl-re top tier of crisis comurunication and mass

notification systern providers by every respectecl analyst firn-r, including Gartner, Forrester Research,

Yankee Group, and Frost ô¡- Suilivan. Gartner positioned Everbridge in the top spot in the l-eaders

sectioll of their Enrergency/Mass Colnnulìication Magic Quadrarìt report. Most recently,

Everbridge won the Platinurn Awarcl for Best Mass Notification Syster.r-r given by Government

Securiry News (GSN) in their GSN 2013 Borcler Secutity Awarcls. Tl-re Platirrunr Awarcl represenrs

the first place position in the Borcler Securiry Awarcls.

As any organization would be, we are proucl of credentials such as those mentionecl above. But

there are otlÌer ways to clernonsftate our capabiliry to successfìrlly accomplish this project. For

exaurple,

In the Town of Middlefield, CT, an Everbridge clrstomer, rnore than 20% of their
households do not have landlines. So when Hurricane Sandy arrived, the ability to
comrnunicate across rnultiple contact paths becarne even rnore critical.

In a span o[ only {our days; Middlefield officials used the Everbridge systeln to
successftilly deliver across lmrltiple contact paths more than 10 million messages to
targeted recipients.

Those arc the credentials that really colrnt.

a

a
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d.

Overview: It is the City's intent to evaluate the proposals based on technical merit and price and

to choose the Proposer whose proposal provides the highest value to the City. The City reserves

the right to waive any irregularities, reject any and,/or all proposals, in whole or in part, when, in

the City's opinion, such rejection is in the best interests of the City.

Everbridge acknowledges the City's stated ovewiew.

Evaluation Method: Each proposal will be reviewed by a team o{ qualified individuals. Their
proposal review and evaluation will be subjective; however, the weighting values are established

to minimize subjectivity. The following delineates the value attributed to each section.

Everbridge acknowledges the City's stated evahration rnethod.

TMPLEMENTATION

The implementation plan should include a publicity campaign to make the public aware of the

new warning capabilities.

Everbridge is con-rnritted to using best practices in our clients' use of Everbridge, from

implernentation to system utilizâtion. Everbridge provides the following Marketing Resources

Letter template-Everbridge provicles a ter.nplate letter that the City may customize and send to

resiclents and businesses providing an overview of how llass notification works and why the Ciry

has chosen to irnplernent the Everbridge systeln. This infonlation nìay also be posted on the City

Web site. Created in Microsoft tü/ord.

Opt-in/opt-out instructions-The City rnay edit these instructions or use ther.n as-is to rnail to

residents and businesses ditectly, irrclude as inserts in other mailings, or post as flyers in key, high-

traffic areas, such as Ciry Hall, post offices, Iibraries, and other public areas. Created in Microsoft

Worcl.

Web site buttons/links-Everbriclge will provide "Acicl rny ir-rfon'nation" and "Reuove nry

infornration" buttons for inclusion orì the Ciry'Web site to erìcourage tesiclents to click through to

the Everbridge SmartRegistratiorÌ opt-In/opt-Ottt featttre.

Press release/media announcement-Evelbriclge inclucles as part of tire Everbriclge Citizen

Outreach process a template press release that can be issued by the Ciry or joir-rtly with Everbriclge

announcing tlÌe Ciry's purchase ancl ir-nplernentatiorì on the Everbriclge Citizen Alert mass

notificatiorì systerì1. The City can clistril¡ute this release across the newswires, issue it or-r the Ciry
'V/eb site, and,/or clistribute the release to joulnalists ancl other meclia contacts for inclusion in

local, regional, or natiolral pr.rblications. Everbriclge reserves tl're rigl.rt to review final press releases

prior to clisuibution ancl publication ancl can make a spokespersor-r available for meclia itrtewiews.

Press release createcl in Microsoft tü/orcl.

Public Relations Company-Aclditionally, if needecl, Everbriclge will maire otrt PR corìrpany

accessible to the Cicy to assist as c{esired in writing articles, releases, and other iterns to support tlìe

effort.

8.

^.
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The SmartRegistratior.r opt-in portal, in concert with the Citizen Outreach process, will be very

effective for allowing citizens to register for Everbridge SmartGIS for Citizen Alerts. Citizens and

businesses may sign up for alerts, add or correct corìtâct data, and specifu the best way to reacl-r thern

in an emergency or for routine comlnunications. TLis is also a very useful feature for obtaining

special needs population clata; citizens can indicate their individual needs (handicap characteristics,

oxygen depender-rt, non-arnbulatory, chemical storage on-site, etc.). In addition, it takes some of the

data management responsibilities off of the City.

b. The system shall be capable of creating reports that provide in{ormation about text of the

message delivered and the number of messages attempted, delivered, or failed.

Everbridge Mass Notification offers the rnost powerful sets of reporting tools in the Ernergency

Notification nrarket. These include reports for use during emergency activations as well as

afterwards. The systern provides four rypes of notification reports, giving you the inforrnatiorì you

need, when you need it. All reports are capable of export.

Notification Dashboard Report¡ng (Real-time Reporting)
The first type of report is the Notification Dashl¡oard reporting. This dashboard is a reporting

system that rracks notifications in real time, allowing you to obsewe the results of tl're broadcast as

they occur. Receiving real'time broadcast results allows you to make faster, more infornrecl

decisions.

The dashboard reporting screen autolnatically refreshes every 60 seconcls, or it can be rnanually

refreshecl while the broaclcast is active to provide up-to-the-secor-rd infonlation. You can easily

access detail-level reporting to see who has receivecl and confirrnecl messages and who has trot.

Broadcast Reports
The second type of report is the Detailed Broaclcast Report, which provides detailed breakdowns of
each notification sent. Detailecl Broaclcast Reports are available or-rlir-re through the tü/eb-basecl

adrninistration console. They can also be automatically e¿lailed or faxecl at the conclusior-r of a

broadcast.

Detailed Notification Analysis Reports

The third rype of report is a cletaileclNotificationAnalysis reportwl-ricl-r allows clients to investigate

the clelivery clenils, over time and among all users targetecl, for any rìotificatiorì campaign latrnchecl

forln the platibrrn. Details about the lìotificâtiorì ale incluclecl such as the settings that were

cor-rfigured for rhe cleploylent, confirrration status information (with pie chart representation),

and tl-re overall number of clelivery âttelnpts macle over tirne (with line chart representatiotr).

Customizable Ad Hoc Reports
Everbriclge also offers drag-and-clrop acl-l-roc reporting, whicll enables custolÌÌers to create customized

reports nsing any of the contact infbnlation fielcls, irrciucling custolìr fields, to fit specific needs. A
graphical view of tl-re reports may also be displayed for quick clata analysis.'With the abiliry to build

customizable acl hoc reports, your reportillg options are virtually unlirnitecl.
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c. On-site training shall include:

i. Two (2) general users from the Ciry
ii. Two (2) system administrators to manage the system operation and configuration and set up

users.

In addition to providing pricing in the City's required forrnat, Everbridge has provided an

enhanced price quote (see Appendix 1) that includes a day of on-site training as well as a

description of what that day will entail.

d. The company selected shall provide 24/7 support with a maximum of 30 minute call back time

after hours.

The Everbridge Clierrt Care tearn is available to you ât âny time of day or night-24x7x365-via the

Internet, e-rnail, and telephone. Our Client Care staff members are Everbridge ernployees who are

located on-site. \Øe do not outsource our client care sewices to third-party entities. tM'ren you call

Everbridge Client Care, you are getting a professional wl-ro is well-versed in the Everbridge Aware

system and is more thar-r capable of assisting you, no matter what your need rnay be.

Depending orì the purpose of your call, the Everbridge support representative may be able to take

care of yonr need immediately. If tl're issue cannot l¡e resolved irnrnediately, then l¡ased upon tlìe

case description and urgerìcy, the Everbridge support representative will assign a priority level

cluring case creation. The priority inclicates the severity of in-rpact of tl-re issue on the client's use of
tl^re Everbriclge systel'¡r.

Priority DescriptionMin'r ' 
i;.lilä,1;iï.iîi,:J:,îJ'¿:,'"1,xffil;iåì1:i:åi:ï::Jîi:i;;',

o Minor problem or question that does not affect the qr,raliry of contact
clata, notification initiatior-r and delivery, or notification reporting.

. Enhancernent requests, nrission or erroneous doculnentation.

n Acceptable workaround available.

Moderate . Sewice is operational but pardally degraded for some or all users.

. Problern witl-r non-critical feature or fìrnctionaliry that cloes not affect

:t:ïxliii,::;îì:i:t 
rl ata' notifica tio' i' i tiatio. a.cl cleli'err' or

" Short-terrn workarounci is available, but r-rot scalable.

Serious n Major functionaliry is severely irripaired or significant perfomrance

clegradation is experienced. Issue is persistent ancl affects lnarìy users;

however, operations cair continue ir-r a restrictecl fashion.

o Notificatior-r initiation and delivery or notificatior-r reportirrg are

experiencing clegraclation in perforrnance, but are stili operational. Does

r-rot impact the qualiry of contact clata.

" No reasonable workarouncl available.
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Critical Critical issue affecting all users,

integrity issues.

Notifications cannot be sent or
severely impacted, notification
qualiry has been cornpromised.

No workaround available.

íncluding systeln ulìavailablliry and data

the quality of the rnessage has been

reporting is unavailable, or contact data

Client Priority

In addition to the Everbridge priority, clients car-r comrnunicate the priority of the case within their

organizarion by setting the Client Prioriry field. This field is accessible when submitting or editing

cases form the Clienr Portal and can be communicated via phone or e¿lail. The Client Pdority will

ensure that supporr specialists have an urìderstanding of the irnportauce of the issue to you and will

automarically move the case ahead of other cases subnritted at the satne tiue with the same priority.

Case Notification

Clients can expecr ro ¡eceive notification that a case has been createcl. The r-rotification wiLl include

tl-re case nunrber for rracking purposes, the support representative or queue assigned to the case, a

sul-nrììary of rhe inquiry, and the severity level that has been assigr-red. For phone inquiries,

rrotification of the case creatiorÌ should occur during the call; however, clients can 1'equest an e¿rail

confirmation as well.

The respolrse time for initial case notification depends 01Ì yotlr support level'

Stanclard support-Z business hours

Premium support-30 mintttes

a

c

O2013 Everbridge Page 30

A. 12 
RFP #13-07 Everbridge, Inc. 

Page 67 of 138



l\everbridge Ciry of li:avctteville
Ëurergenc1, Nori i:i.:arion Sen'ices

Appendíx 7

Everbridge has ir-rcluded in Appendix 1 an enhanced price quote âs well as a short section regarding our

legal cornments and exceptions to Terms and Conditions.
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Everbridge Mass Notification

Everbridge Mass Notification allows users to send notifìcations to individuals or groups using lists, locations, and visual
intelligence. Everbridge Mass Notification is supported by state-of-the-art security protocols, an elastic infrastructure,
advanced mobility, interactive reporting and analytics, adaptive people and resource mapping to mirror your organization, and

true enterprise class data management capabilities to provide a wide array of data management options. Below is a list of key

system inclusions with your new Everbridge Mass Notification system.

usage
Unlimited US Emergency and Critical Messaging
Unlimited US Non Emergency Messaging

Access ::

1 Organization
Single Location Contact Data Store (in USA, UK, Canada)
Unlimited Administrator Access to the Everbridge System
Unlimited Nested, Static and Dynamic Groups

Key Notification Features
lntegrated Geo Notification Capability
lnstaBridge Accessibility for Conference Calls
Polling Accessibility for Active Data Collection
lntegrated On{he-Fly and Aggregated Notification Capabilities
Multiple Language Text to Speech Access
I nteractive Dashboard for Organizational Activity Summary
Up to 13 Contact Paths
Graphical and Ad-Hoc Reporting
Unlimited Notifìcation Templates
Unlimited Custom Fields, and Opt ln Subscriptions

Contact Data Management
Self-service Single Contact Record Adjustments
Self-service Contact lmport via CSV Upload
Bulk Contact Management Automation via Secure FTP

Mapping Tools
Automatic Real{ime Geocoding
Redundant Standard Background Maps
Shape and polygon Management System

Additional Resources
Mobile Notification lnitiation Applications for iOS and Android
Customer Branded Public or Private Contact Self Serve Portal

Set-up & lmplementation
Dedicated lmplementation Specialist / Project Manager
Self Service Administrative Set-up, Configuration and Default Preferences
lnitial Member Data Upload and Test Broadcast
Unlimited Access to Everbridge University

5ûä l': ËiJfìrr'{i irì:va, aìlû ;t$

SYSTEM INCLUSION
Confidential

Re¡lel 0eûr,J¡orì.t
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Everbridge Mass Notif ication enables users to send notifications to individuals or groups usingi /tsts, locat¡ons,

and visual intetli{ence. This comprehensive notification system keeps everyone informed before, durin! and after all
events whether emerÉiency or non-emer|lency.

Anticipate, Target, Communicate
-n- lntell¡gent, personalized message delivery is about

targeting the individual and not the device. Escalation
follows the order of contact preference designated
by the recipient and stops once the recipient
confirms receipt.

+ G|S-based message targeting to quickly and easily
send messages to recipients in a specific geographic
region defined by zip code, street address, radius from
a specific point, or other attribute. Specify a location
with user-friendly drawing tools or even upload shape
files from other applications for on-thefly notifications
to targeted geographic areas.

+ Support for up to 13 contact paths is included,
providing flexibility in broadcasting messages to
virtually any communications device in addition
to supporting escalation workflow throughout
the organization.

+ Build events for one-click sending during incidents.
Set up notification templates with pre-determlned
contact lists and pre-defined messages for faster
communications in a crisis.

'. Quickly resend notifications to recipients, or send
follow up messages to all or a subset of recipients
for tracking within the same incident or event.

'r' Flexi ble cal l-th rottl i n g capa bi lities em power system
administrators to configure rules based on their
i nfrastructu re's ca pacity.

-i- Segregate your management and operating structure
into multiple notification environments. Separating by
geogra phy, depa rtment/fu nction, cou ntry or other
criteria provides maximum security and flexibility.

Advanced Mobility and Connectivity
Brings the power and security of communications
and incident management to mobile devices
everywhere, even under adverse network conditions.

Support for multi-platform smart phones and
tablets including Apple@ iOS and AndroidrM devices
are provided.

Benefit from reporting and analytics with a native
interface designed for the operating system of
the device.

Send notifications with a multiple-choice question
with up to nlne different responses or "l'm OK" citizen
wellness information.

GlobalReady
Personalize your reach to a global audience by

broadcasting messages globally, in any language.

M u ltil i ngual text-to-speech ca pa bi I ity ena bles yo u tru ly

to localize communications.
Globally local call routing increases the delivery speed
and volume of voice notifications; your global calls
will be initiated using providers that are local to the
call recipient.
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+ Customized global caller lD enables you send a single
notification anywhere in the world with a caller lD can
be customized per country and is local and familiar to
the call recipient.

+ Store your data locally and securely in your country of
preference and comply with the regulatory
requirements of that locale.

-f' An organization with multiple, distributed data stores
does not need to do anything special in order to
access or manage this contact data or notify contacts.
A unified access point makes the location of data
transparent to the user.

+ Designed to meet the highest standards for regulatory
requirements and handling of Pll worldwide, including
encryption of data at rest, if needed.

Geo-lntelligent Tools
+ Save and organize critical and often-used shapes

and boundaries to improve communication speed
and accuracy.

f- Create or import regions for one-time use or
calegorize and store to the Region Library for
reuse later.

"i Dynamic search, filtering and targeted alerts allow
you to view the locations of special needs populations,
subscribers to specific alert types, fire districts, police
stations, and more.

'l- Load, geo-code and manage contact data within a

single intefface and in real-time.
-r- Search address, location or point of interest and

exclude contacts based on location or other attributes.

Flexible, Customizable Contact Management
'l Easily automated bulk, partial and full updates

utilizing a secure, industry standard method for
data transfer.

+ Update groups and custom fields without
compromising information from HR systems.

+ Organize and categorize contact data in a waythat
is meaningful to your organizat¡on.

Thr äverfurie*ge $Ff$eren$e

With Everbr¡dge providingthe most accurate and up-tc'the m¡nute

information at your fingertips you can make better decisions and manage

the safety of your employees, key stakeholders and/or c¡tizens, the tone
and content of public sent¡ment, as well as the reputation of your

organization with ease. A mult¡-tasking interface streamlines
communication efforts and ¡n turn increases the eff¡ciency of incident

management and critical communications. When you can communicate

wìth anyone, anywhere in the world at any time via any communication

dev¡ce you are better equipped to enhance communications to save lives,

manage critical activities, and improve the efficiency of daily operations.

r Search or filter contacts on any attribute or
combination of attributes within the contact's profile.

+ Easily notify contacts and/or manage contact data
across multiple distributed data stores from a single
access point.

* Data can be populated from several sources and
geo-coded. 911 data can be kept separate for
emergency-only usage.

Report, Ãnalyze, U nderstand
+ Comprehensive, robust analytics and reporting

capabilities provlde the actionable intelligence needed
to enhance your continuity and resiliency, as well as
measu re you r comm un ication progra m's effectiven ess
and to continually improve its efficiency.

+ Armed with powerful, accurate incident analyses in

real-time, decision-makers are empowered to make
changes on-the.fly, leading to better results.

'i Launch frequently requested reports on-the-fly with
Quick Reports.

-r Provide summary and detailed after-action reports for
continuous improvements as well as management
and regulatory compliance.

*' Easily enhance exported reports with offline creation
of pivot tables and cross-referencing.

Positive User Experience
+ Comprehensive and intuitive administrator interface

to manage settings, limits and defaults.
'' Separate user and contact management that uses

role-based access controls.
. Account and Organizational hierarchy structure.
+ Comprehensive self-service administration.
+ Mass Notification provides branded, customizable

profile management portals to administer both
publicly available and private (invitation only) opt-in.
Both are accessed via a link on your website that
directs participants to the opt-in interface.

&, 7 s* t4'f,1 w r¡rvavL Å El +Ìaú*4n ùrçrv.'L!?t,

Everbridge provides industry-leading interactìve communicätion and

mass notification solutions to organizations in all major industries and
government sectors. Everbridge solutions increase connectivity to key

audiences, automate communication processes, and ¡ntegrate rec¡pient

feedback, data feeds, and social media in a single communications

console. lJltimately, these solutions provide the insight and infrastructure

that help clients save lives, manage critical activitìes and ¡mprove the
efficiency of da¡ly operations.

everbnidge
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Everbridge Legal Comments & Except¡ons

Everbddge, Inc. respectfully requests the opportuniry to present comments and exceptions to the contractual

terms and conditions of this RFP. If arry of the cornnrents or changes will result in the denial of an award to

Everbridge, Everbridge respectfullyrequests the opportr"rniry to present our explanation and rationale

regarding such comment or change to the Ciry of Fayetteville prior to a final cletermination.

We also note that because the Everbridge products are software as a service ("SaaS"), our standard service

agreement provides for licensing language customary to SaaS-based products that is unique to the rype of

services provided, and which by their nature may vary substantially from other standatd contracts,

particularly those such as consulting colìtracts which focus on professional services and on-site work. These

license tenns also protect our intellectual property rights which are essential to our l¡usiness. til/e respecdully

request that these specific renns in our Core Platforr-n Service Agreement (included ir the pricing section) be

added to the final contract with the City.

Section A. General Terms and Cond¡tions

13. Indernnification' Everbridge respectfully redirects tl-re Ciry to Sections 9 and 10 of the Everbridge, Inc.

Core Platfonn Services Agreer-nent in lieu of the language of this section.

16. Payments and Invoicing' Everbridge is willing to rernove the verbiage related to interest fees and

per-ralties for late payûìerìt frorn Section 2 of the Everbridge, lnc. Corè Platforrn Services Agreement

should â contract be awarded. Please note that we cârÌ accept creclit carcl paytlent up to $20,000 only.

l7 . Cancellation, Everbridge respectfully redirects the City to Section 5.1 of the Everbridge, lnc. Core

Platfonn Sewice Agreement in lieu of the language in this section'

18. Assignrlent, Subconracting, Corporate Acquisitions, and,/or Mergers' Everbriclge cannot agree to seek

per¡rission frorn its custolrlers in the event Everbridge lrerges, is acquirecl by, or lransfers substantially

all of its assets.
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Everbridge Enhanced Fnice Quote
In addition to the price bid in the fonnat requirecl in the RFP (shown below), please also see the additior-ral

Everbridge price quote that follows. (Please note: The pricing table below is taken from the Signature

Submittal Form provided by the Ciry of Fayetteville.)

tlw(urc: Wla-'^-;
Notr: Pn c;*, \^rúÐ J1üÍg)

a¿Ð$,4+'^*,IuJü "ALrviuÅ'

fÌ,,;" Pa'qa 'Ja) Sbúvrj++U "[+* .' 
Au;*/ A!¿f4'144e tr ÇÚtrbtt@)

ffu;|,'+ ,, ^t* 
+Iu'#il-'-4*Å'uftr' 

puà1'4

Service Unit Price Cost

Initial Service Established Lump Sum $21,577.85

hnplementation Lurnp Strm $r,726.23
Training Lurnp Surn $2,500 - See attached pricing docurnent for

on-site training schedule

Cost per usage per rninute (standard fee) Per minute No adclitional charge - initial service fee is for
unlimited messaging

Cost per rninute (above standard fee) Per r-ninute No additional charge - initial service fee is for
unlirnited messaging

Cost per call,/minute for any

notifications above the base nurnber

Per

call,/n-rinute

No additional charge - initial service fee is for
unlimited messasinq

Setting up database (if any) Lump Sun-r No additional charge - included with
imolementation

Database Maiutenance - Qnarterly Lur-r-rp Sum No additional charge - includecl with
imolernentation

Acceptance Testir-rg Lunp Sum No additional charge - included with
irnulernentation
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Emergency Notification Serv¡ces
Response to RFP l3-O7

Presented to:

The City of Fayetteville

s/24/2013

Prepared by:
Chadd Steinhauser
Everbridge
500 Nofth Brand Blvd, Suite 1000
Glendale, CA 91203 USA
1-BBB-366-49LL

Non-Disclosure
This proposal contains business, technical, and financial information that if disclosed would result in

substantial injury to Everbridge's competitive position. Everbridge requests that such data be used only for

the evaluation of this response and not be shared with outside parties.
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5/24/2013

Anclrea Foren, CPPB, CPPO

City of Fayetteville

Purchasing Division - Room 306

113 \Y. Mountain

Fayetteville, AR 72701

Re: Emergency Notification Services

Dear Ms. Forent

On behalf of Everbridge, I appreciate the opportuniry to present this comprehensive proposal to the Ciry of

Fayerteville in response to your RFP. Based on your requirements, I am confident the Everbridge Mass

Notification solution will meet and exceed your needs and expectations.

I hope to have the chance to add your organization to our growing base of satisfied customers and look

forward to being chosen as your mass notification service provider and partner in the years to come.

Best regards,

Chadd Steinhauser

Everbridge, Inc.

Account Executive, State 6r Local Government

(818) 230-9843

@2013 Everbridge Page 1
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Executive Summary

Everbridge is uniquely qualified to provide a complete notification solution with the appropriate expertise,

support and applicable experience to ensure the Ciry of Fayetteville's move to a next generation notification

platform is a long term success. Eleven years ago, the Everbridge teâm made the decision to pursue a

complete communicarion solution that ties the process of notification with the missing piece of accurate

human feedback from the recipient. The final piece of the puzzle was to provide results of those broadcasts

in easily accessible, understandable, and fully customizable reports.

Everbridge is dedicated to understanding and suppotting the operations of our customers.'S(/e recognize the

reality that our jobs, every day, help save lives. \7e collectively cheer our partners' success stories and buckle

down when they require our additional attention. This executive summary provides a brief ovewiew of the

information that follows in this complete RFP response - Everbridge, as a whole, looks forward to working

with the Ciry of Fayetteville and is currently conducting internal stategic meetings to ensure we meet your

goals effectively and continuously exceed your expectations of the market leader.

Experience - Everbridge has relevant experience providing fully integrated systems, multiple county systems'

complete statewide systems, as well as effective implementations to the smallest of towns.

Data Management - Data is the fuel to the notification engine. lt must be as pure as possible. To that goal

Everbridge has a dedicated data team who constantly expands our tools to allow for every form ofdata entry

and maintenance.'Søith five options available for data management at no additional cost, customers may

enrer a single record at a rime or have their data system linked directly with Everbridge for real time data

updates.

Citizen Opt in programs are the firture of an efficient and effectively targeted communications program. Six

years ago Everbridge led the market with the release of our customized SmartGIS offering. The ability for an

organization to cusromize their opt in notification offering to the specific local programs that are relevant to

their citizens was an immediate success. Providing the ability to collect information on your Access and

Functional Needs population's specific communications requirements, Senior Citizens communications

programs, volunteer identification by location and specialty as well as automatic programs like weather

alerts.

Reporting- When the notification is all done, it is the reporting tools that make sense of the broadcast. The

reports provide the data at the fork in the road of "what happens next." From simple notification summaries

to detailed graphical analysis in the form ofpie charts, bar charts and active tables, all data from the system

is available in a single'Web interface or via extracts into PDF or Excel.

Best Practices - It is well known that Everbridge provides system use guidance to both our customers as well

as a large number of our competitors' customers through our series of free Best Practice'Webinars and
'l(/.hitepapers. Everbridge continues to develop industry-specific content, compile pos?disaster best practices

reviews for distribution, and freely provide industry expertise to those who want to move up the ladder of

knowledge and qualification.

O2013 Everbridge Page 3
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As a member of the review panel, you are encouraged to review some of the content we have developed.

Search "Everbridge" on youTube ro review industry information as presented by Dr. Robert Chandler. Visit

the Everbridge Resource Cenrer and download any number of tü/'hite Papers and other information based

on his methodologies.

Strategic Vision - The r¡¿o mosr senior people in our technology department have PhDs and degrees from

MIT in sofrware design, architecture, and strategy. Everbridge has invested heavily in their support teams to

keep our technology firmly established as the system to beat in the market. The Everbridge technology team

works with key customers, soliciting their input and system development suggestions through a well

developed cusromer resring and feedback program. Everbridge would like to add members from the City of

Fayetteville ro the customer group that provides input and direct influence on system development.

Unique Technology Offerings - A number of years ago Everbridge looked at the 30 million members in

our system and thousands of customers successfully using the service and asked "what else can we do with a

global notificarion system?" Available as part of an overall premium package or as individual modules the

following technologies provide smart options to consider around an ovetall Inbound Social Media Srrategy,

a complete Mobile Strategy, a \Teather Strategy, and a Nerwork Effect of sharing information across

multiple entiries . all in a single console alongside your notification strategy.

Inreractive Visibility (lV) -Everbridge has designed a system to provide up to the minute real world

feedback from the field. Everbrldge can actively scan social networking sites and alert you when certain

key'vords, hash tags, or locations you have interest in are being posted or discussed more often than usual

(using the words Boston and Bomb in the same Twitter post as an example).'When an increase in social

network posts is detected you and your ream will be alerted and may view geo'tagged posts on the Everbridge

map. ln addition, you can view posted pictures, relevant on the scene information, or respond to tweets

directly ftom the Everbridge system.

Training - Our training team is fully provisioned and dedicated every day to the ongoing development of

relevant training materials, programs, and always available training processes. I.Jsers at all levels of access and

application will be properly rained with verification testing to validate product knowledge and retention

and ongoing regional training workshops will be coordinated. ln addition, live'Web'cast training will be

conducted at regular intervals for those staff members who cannot attend on'site sessions'

Cost Proposal - ln rhe ârrached pricing package we have provided the following pricing:

Fully provisioned/Fully Supported/IINLIMITED SYSTEM USE - This option is fully provisioned with a

deep involvement of our Professional Services team, coupled with ANNUAL UNLIMITED SYSTEM USE -

all call rypes, all contacr paths. The additional benefit of a fully unlimited system provides the ability to share

the system across multiple departments at a flat annual tate. Then the question becomes "why not use the

sysrem" instead of "who is going to pay for that if we use the system?" The key to ongoing sustainability is

getting a teturn on investment through more use of the system across many different departments.
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Typical fully provisioned agency use cases (based on cuffent Everbridge clients):

. Police - Used for missing persons, shift calls, crime updates, safety reminders, S'!7,{T, Bomb Squad

and other special teams

r Fire - Used for emergency call in of extended personnel, fire safety issues, communication with

volunteers, situation escalation, Search and Rescue, evacuation notices

o Deparrment of Health - Pandemic updates, immunization reminders or information to seniors, Point

of Distribution (POD) information

o Municipal Services - Road closures, power outages, service disruptions

. '!7ater/Power - Boil water alerts, loss of sewice, bill payment

o Senior Services - Daily wellness calls, senior activity programs' medical updates

r Access and Functional Needs Management - locate and identifu various Access and Functional Needs

(AFN) groups for specific communication during disaster (send specific information to homes where

people are in wheelchairs or confined to a hospital bed)

o Deparrment of Mental Health - communication ro clients during regional events about availability and

location of pick up for medicine. Updates to clients about treatment options. \Tellness check'in

following any extended in-house treatment program

o Departmenr of Environmental Health - communication with public access points (restaurants, public

pools etc) about recalls, breakouts, shut downs, warnings, regulations

o Deparrment of Justice/Courrs - Court Appointments, Fines, Tax Reliel Court Closings, internal

communications (berween judges, lawyers, clerks, etc.)

r Department of Agriculture - Recalls, E-coli, Food Providers, Processing plants

o Department of Transportation - lnternal Staff recalls, Road Closures, Construction

o Department of lnformation Technology - System and Server lssues, Service and Maintenance Updates

o Department of Transportation - lnternal Staff recalls, Road Closures, Construction

Conclusion -'\ü7e encourage the Ciry of Fayetteville evaluation team to look closely at the key areas

mentioned above. Our exclusive focus in the mass notification space for the past 11 years has not only

resulted in recognition by many third-party groups such as the American Hospital Association and the

American Healthcare Association, but also by leading industry analysts including Gartner, the Yankee

Group, Frost and Sullivan, and Forrester Research. We believe you will find beyond the checklists of

features in the typical evaluation thar Everbridge excels in the core fundamentals of a notification platform.

Focus and success in these areas will ultimately lead your ream to a proven provider that will not only deliver

reliable communication for your organization, but will become a partner in your communication process.

We thank the City of Fayetteville for the opportunity to present the Everbridge system and are pleased the

requiremenrs of the RFP correspond very well with the strengths of the Everbridge Solution Suite. As you

will see by reviewing our response, we are poised to swiftly and effectively implement our solution to arm

you with a system that will dramatically improve your communication process with your residents.

'We encourage doing demonstrations of finalists before purchasing a system' considering that ease of use will

be such a huge part of the success of an emergency notification system. lVe would be happy to demonstrate

the Everbridge solution ât your convenience in an effort to further support our RFP response. \7e look

forward to the opportunity to work together.
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City of Fayetteville, Arkansas
Purchasing Division - Room 306

1 13 W. Mountain
Fayetteville, AR 72701
Phone: 479.575.8220

.TDD (Telecommunication Device for the Deaf): 479.521.1316

REQUEST FOR PROPOSAL: RFP 13-07, Emergency Notification Services

DEADLINE: Friday, May 24,2013 before 2:00:00 PM, local time

RFP DELIVERY LOCATION: Room 306 - 1 13 W. Mountain, Fayetteville, AR 72701

PU RCHASING AG ENT: Andrea Foren, c PPB, CPPO, aforen@ci.favçttçville.ar, us

DATE OF ISSUE AND ADVERTISEMENT: Saturday, May 04,2013

REQUEST FOR PROPOSAL
RFP l3-07. Emerqencv Notification Services

No late prooosals shall be acceoted. RFP's shall be submitted in sealed envelopes labeled with the project

number and name as well as the name and address of the firm,

All proposals shall be submitted in accordance with the attached City of Fayetteville specifications and bid

documents attached hereto. Each Proposer is required to fill in every blank and shall supply all information

requested; failure to do so may be used as basis of rejection. Any bid, proposal, or statements of qualification

will be rejected that violates or conflicts with state, local, or federal laws, ordinances, or policies.

fne urnOersigned hereby offers to furnish & deliver the articles or services as specified, at the prices & terms stated

herein, and fn strict accordance with the specifications and general conditions of submitting, all of which are made a part

of this offer. This offer is not subject to wiihdrawal unless uþon mutual written agreement by the Proposer/Bidder and City

Manaqer.

Name of Firm: Everbridge, lnc.

ARKAN

Contact Person:

E-Mail:

Chadd Steinhauser Title: Account Executive, State & Local Govt.

chadd.steinhauser@everbridge. com PhOne: (781)373-e843

Business Address: 500 N. Brand Blvd., Suite 1000

ztp: 91203

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 1 of 17

Signature: Date: 05-21-13
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City of Fayetteville
RFP 13-07, Emergency Notification Services
SECTION E: Signature Submittal

1, Disclosure lnformation

proposer must disclose any possible conflict of interest with the City of Fayetteville, including, but not limited to, any

relaiionship with any City óf Fayetteville employee. Proposer response must disclose if a known relationship exists

between any princifal oi employee of your firm and any City of Fayetteville employee or elected City of Fayetteville

offìcial.

lf, to your knowledge, no relationship exists, this should also be stated in your response. Failure to disclose such a

relatioîship may result in cancellation of a purchase and/or contract as a result of your response. This form must be

completed and returned in order for your bid/proposal to be eligible for consideration.

PLEASE CHECK ONE OF THE FOLLOWING TWO OPTIONS, AS IT APPROPRIATELY APPLIES TO YOUR FIRM:

x 1) No KNowN RELATIoNSH¡P Extsrs

2) RELATIONSHIP EXISTS (Please explain):

I certify that; as an officer of this organization, or per the attached letter of authorization, am duly authorized to certify the

informâtion provided herein are acðurate and true; and my organization shall comply with all State and Federal Equal

Opportunity and Non-Discrimination requirements and conditions of employment.

2. At the discretion of the City, one or more firms may be asked for more detailed information before final ranking of the

firms, which may also include oral interviews. NOTE: Each Proposer shall submit to the City a primary contact name'

e-.ã¡¡ address, and phone number (preferably a cell phone number)where the City selection committee can call

for clarification or interview via telephone.

Name of Firm: Everbridge, lnc.

Name of Primary Contact: Chadd Steinhauser

Title of Primary Contact: Account Executive, State & Local Government

phone#1 (cell preferred): (978) 799-8517 Phone#2: (781) 373-9843

E-Mait Address: chadd.stein¡gllgr(qeverbrllg9.c9m

3. please acknowledge receipt of addenda for this invitation to bid, request for proposal, or request for qualification by

signing and dating below. All addendums are hereby made a part of the bid or RFP documents to the same extent as

tnóugñ it were orilinally included therein. Proposers/Bidders should indicate their receipt of same in the appropriate blank

listed herein. Failure to do so may subject vendor to disqualification.

ADDENDUM NO. .6IGNATURE AND PRINTED NAME DATE ACKNOWLEDGED

1 U&.K¿ W Marie-Laure Leglise 05-21-13

ffi

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 16 of 17
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4. PRICE BID:

Service Unit Price Cost
lnitial Service Established Lumo Sum Please see aclrJitional

lmplementation Lumo Sum page provided to include

full pricing description.Trainino Lumo Sum
Cost per usage per minute (standard fee) Per minute
Cost per minute (above standard fee) Per Minute

Cost per call/minute for any notifications
above the base number

Per call/minute

Settino up database (if anv) Lumo Sum
Database Maintenance - Quarterlv Lumo Sum

Acceotance Testino Lump Sum

proposers are cautioned to use the forms provided and to provide the pricing information in the requested

format. lf additional space is required to explain pricing in full, please note such on the "Cost" section above.

Pricing shall be presented in a clear manner.

5. As an interested party on this project, you are required to provide debarmenUsuspension certification indicating in

compliance with the below Federal Êxecutive Order. Certification can be done by completing and signing this form.

Federal Executive Order (E.O.) 12549 "Debarment and Suspension" requires that all contractors receiving individual

awards, using federal funds, and all sub-recipients certify that the organization and its principals are not debarred,

suspended, proposed for debarment, declared ineligible, or voluntarily excluded by any Federal department or agency

from doing business with the Federal Government.

6. Signature certifies that neither you nor your principal is presently debaned, suspended, proposed for debarment,

declared ineligible, or voluntarily excluded from participation in this transaction by any federal department or agency.

Questions regarding this form should be directed to the City of Fayetteville Purchasing Division'

NAME: Marie-Laure Leglise

COMPANY: Everbridge, lnc

500 N. Brand Blvd., Suite 1000, Glendale, CA 91203PHYSICAL ADDRESS:

MAILING ADDRESS: Same as above

PHONE:

E-MAIL:

(818) 230-9700 FAX: (818) 484-2299

marie. leglise@everbridge. com

SIGNATURE:

of FinanceTITLE:

DATE: 05-21-13

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services
Page 17 of 17
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Service Unit Price Cost

lnitial Service Established Lump Sum 521,,s77.8s

lmplementation Lump Sum 51,726.23

Training Lump Sum S2,500 - See attached pricing document for on-

site trainins schedule

Cost per usage per minute (standard fee) Per minute No additional charge - initial service fee is for
unlimited messaging

Cost per minute (above standard fee) Per minute No additional charge - initial service fee is for
unlimited messaging

Cost per call/minute for any notifications

above the base number

Per call/minute No additional charge - initial service fee is for
unlimited messaging

Setting up database (if any) Lump Sum No additional charge - included with
implementation

Database Maintenance - Quarterly Lump Sum No additional charge - included with
imolementation

Acceptance Testing Lump Sum No additional charge - included with
implementation
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City of Fayetteville
RFP 13-07, Emergency Notification Services
SECTION D: Vendor References

The following information is required from all firms so all statements of qualification may be reviewed and properly

evaluated:

COMpANy NAME: Everbridge, lnc.

NUMBER OF YEARS lN BUSINESS: 11+ HOW LONG tN pRESENT LOCATTO¡' Glendale since 2005

T9TAL NUMBER oF çgRRENT EMpLoyEEg' About 2!9.ot!t!1FULL TIME _ 0 PART TIME

NUMBER OF EMPLOYEES PLANNED FOR THIS CONTRACT' N/A- FULL TIME PART TIME

PLEASE LIST FOUR (4) GOVERNMENTAL REFERENCES THAT YOU HAVE PREVIOUSLY PERFORMED SIMILAR

CONTRACT SERVICES FOR WITHIN THE PAST FIVE (5) YEARS (Allfields must be completed):

1. State of Connecticut 2. Monroe County, lN

COMPANY NAME

1111 Country Club Rd., Middletown, CT 06457-2389

CITY, STATE,ZIP

Stephen Verbil, Emergency Telecommunications Manager

CONTACT PERSON

(860) 685-8080

TELEPHONE

(860) 610-62e4

FAX NUMBER

stephen.verbi l@po.state.ct. us

E-MAIL ADDRESS

3. Pierce County, Washington

COMPANY NAME

2501 South 35th, Suite D, Tacoma, WA 98409

CITY, STATE,ZIP

Ken Parrish, Emergency Management Program Manager

CONTACT PERSON

(253) 798-6597

TELEPHONE

(253) 798-3307

FAX NUMBER

kparris@co.pierce.wa.us

COMPANY NAME

119 West 7th Street, Bloomington, lN 47404

CITY, STATE,ZIP

lvan Lee, Public Health Coordinator

CONTACT PERSON

(812) 34e-2849

TELEPHONE

(812) 349-3353

FAX NUMBER

ilee@co.monroe.in.us

E-MAIL ADDRESS

4. South Central Task Force**

COMPANY NAME

381 lndependence Ave., Mechanicsburg, PA 17055

CITY, STATE,ZIP

Brian Radcliffe, lT and Project Consultant

CONTACT PERSON

(717) 329-28e4

TELEPHONE

(860) 610-6294

FAX NUMBER

bria n. radcl iffe@rbrtechnology. biz

E-MAIL ADDRESS E-MAIL ADDRESS

*Everbridge does not break out employees for specific contracts.

City of Fayetteville, AR
RFP 13-07, Emergency Notification Services **This is an eight-county combined system in Pennsylvania.
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lNeverbridge Ciry of Fayetteville

Emergency Notification Services

1.

2.

a.

Scope of Services and General Information

BACKGROUND

Located in the Northwest corner of Arkansas and surrounded by the breathtaking Ozark

Mountains natural beauty frames Fayetteville. With a population over 73,000, and nearing half a

million regionally, Fayetteville has all the resources and advantages of a large city, yet its unique

quality of life and heritage set it apart.

INTENT

The City of Fayetteville, Arkansas is interested in contracting with a company to provide

emergency notifications to the citizens of Fayetteville, AR. The system chosen shall provide mass

notification in a rapid manner from a single source.

Everbridge is the leading provider of Mass Notification and Emergency Communication systems. As

we describe later in our response to the CompønJ Organízation section of the RFP, some 30 million

members are within reach of the Everbridge system, which ranks us as the single largest notification

company in the marketplace. A stand-out leader in the State and Local Government vertical, we

have customers ranging from the smallest of towns all the way to entire states such as the State of

Connecticut.

Our experience is broad. And it's personal. It was our system used by local officials in Hurricanes

Karrina, lrene, and Sandy, and in recent tragedies such as the Sandy Hook Elementary School

shooting and the Boston Marathon bombings and subsequent manhunt.

Our system has proven its ability to provide mass notification in a rapid manner from a single

source time and time again. One of the best examples is the one below, which we note later in our

response:

In the Town of Middlefietd, CT, an Everbridge customer, more than 20"/o oÍ rheir

households do not have landlines. So when Hurricane Sandy arrived, the ability to

communicate across multiple contact paths became even more critical.

In a span of only Íour days, Middlefield officials used the Everbridge system to successfully

deliver across multiple contact paths more than 10 million messages to targeted recipients.

\Øe are glad the Ciry of Fayetteville is interested in providing emergency notifications to your

citizens. Emergency notifications have the potential to save lives; therefore, your choice of provider

is not one to be taken lighdy. \7e hope our response to your RFP provides the information you

need to seriously assess our solution offering. In addition, we urge you to ask questions if you need

more information or just need clarification. Everbridge does not want to simply sell the City a

product and then disappear.'!7'hen we say we want to become your partner, that's exactly what we

mean.

O2013 Everbridge Page 11
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l\everbridge City of Fayetteville

Emergency Notification Services

3. APPROACH

a, Proposer shall provide a description of the method(s) which will be used to successfully

accomplish the City's project. Proposers shall include a "time line" chart depicting project

milestones (in calendar days) after the Notice to Proceed to indicate when all required services

will be provided.

Because Everbridge products are offered on-demand as a service over the Internet and telephone,

no hardware or software installation is required, and the implementation life cycle for our products

is designed to quickly enable your organization to benefit from the use of Everbridge.

Everbridge system implementations are a critical strength of our company and our implementation

Milestones are straightforward and simple. The Evetbridge Client Services Implementation team is

rypically able to get clients fully deployed within 10 days; however this is dependent on the

complexity of the implementation project, and we work with your project team to scope a project to

fit your organizations business needs.

An Everbridge Implementation Specialist will be assigned to work with your project team as the

single point of contacr, and will be available to ensure the success of your project. Below is a sample

implementation project overview.

GENERAL

a. The company selected shall have the calling equipment and lines installed at multiple locations.

These are not to be in Washington County, Arkansas.

Everbridge archirecrure is designed to provide a true zero point of failure system. 'We employ two,

SOC 2, top tier datacenters for all of our test and production systems in an Active-Active

configuration. Data is continuously replicated (every 15 milliseconds) be¡ween our facilities, and

each site can provide the full range of Everbridge services. lf service is disrupted at either site, all

ffaffic is dynamically rerouted to the other site so that Everbridge's systems and services remain

constantly available.

4.
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l\everbridge City of Fayetteville

Emergency Notification Services

b.

Each site is designed with full redundancy from top to bottom. Dual network uplinks feed dual

rourers, fully meshed wirh dual load balancers, which secure the front-end network with tight

controls. Each tier of servers is clustered using MongoDB, which allows for real-time load balancing

and failover berween nodes, and affords easy scalability to meet increasing demand.

Access to the service shall be secure and limited to the staff authorized by the City.

All transfer of personal information onhttps//manager.everbridge.net is secured by encrypted user

names and passwords, and the industry standard Secure Sockets Layer (SSL) protocol. SSL prohibits

other'Web users from gaining access to a client's confidential information, and helps protect

against the loss, misuse, and alteration of your information. Everbridge's 256-Bit SSLr/TLS

certificate was obtained from GeoTrust.

Everbridge utilizes inrrusion detection systems to constantly monitor our production environment.

Additionally, we undergo vulnerabiliry assessments, penetration testing, and external audits to

assess our system security. Vulnerability assessments are conducted monthly, penetration testing

quarterly, and external audits yearly. We adhere to NIST SP800-53 REV3 security framework, and

conducr annual certification and compliance testing against the SSAE16 SOC 2 - Type II and

FISMA standards.

Access for message creation shall be provided by Internet, voice, and telephone touch tone

dialing from anywhere.

The primary access point for the Everbridge platform is the 'Web based interface that is accessible

on any compurer Web browser. Additionally we have a native mobile application for Android and

iOS devices. For other mobile devices there is a mobile formatted l7ebpage for easy access on any

type of device including Blackberry, 
'Windows Phone, and Symbian operating systems. If you are

unable to access the \ü/eb interface for any reason our phone support is available 24/7/365 to

initiate a broadcast on your behalf.

Messages shall be able to be delivered in these methods:

Land lines
CelI phones & smart phones (Voice and Text)
Alpha and digital pagers

PDAs
ÞMail
TTY/TDD
Social Media

Everbridge supporrs a totai of 27 delivery methods per member (6 phones, 5 phones with extension,

2 SMS devices, 3 email addresses, 3 TTY/TDD device, 1 Everbridge recipient app (Android or

iOS), 1 TAP Pager, I Numeric Pager, 3 Fax numbers, 1 plain text email l-way and 1 plain text email

Z.way). The paths are customizable; allowing your administrators to set up as many or as few of each

rype as needed. Additionally we support a HTTPS publishing option that can use APIs to integrate

with a host of other sysrems and'!Ueb portals. ln addition, Everbridge can send posts to Facebook

and tweets on Twitter.

d.

1.

11.

111.

lV.

vl.
vll.
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l\everbridge City of Fayetteville

Emergency Notification Services

e. The system sha[[ provide for the creation of lists of individuals with common characteristics by

the users.

Everbridge complies. Everbridge offers layout and data element customization in a number of areas.

The Member Portal is a fully self-serve registration and opt-in interface largely under the direct

design control of the Client. Users may create custom Additional Information fields, enabling

clients to srore important conract data for which the system may not have default fields. Once the

user-defined artributes are populated within member profiies, clients have the immediate abiliry to

build an unlimited number of rulesåased Dynamic Groups, and leverage these when searching,

filtering, or targeting notifications.

The system shall be compatible with ESRI GIS system for creation of geographic areas to be

notified. Selection is to be map driven.

Everbridge is compatible wirh ESRI ArcGlS shape files. A library of shapes can be loaded into the

system and used to select contacts within a geographic area. Once a geographic area is selected the

conracrs can be filtered and excluded if desired. This allows you to utilize geographic notification

while utilizing any additional information and dynamic groups that have been added into the

system.

C. Self registration for citizens with pagers, cell phones, fax, and pda's shall be provided.

Everbridge complies. One huge advantage of the Everbridge self+egistration portal is the level of

granularity available in the setup and control. Fayetteville can determine which device paths they

wish to make available for registration. This includes all 27 devices outlined in the answer to

question (d) above.

Message delivery shall support multiple languages with the selection to be made by the

subscriber.

Everbridge supports text to speech and prompts in Danish, English (UK + US), French, German,

Italian, Japanese, Norwegian, Portuguese, Russian, Spanish (Europe + Latin America), and Swedish.

The system will render the message in the appropriate language and provide text and voice prompts

in the selected language.

Provide for a response from the recipient using touch tone phones.

Everbridge accepts up to nine responses for a message. This can be a simple confirmation of receipt

or a choice of a multiple choice question. These responses are automatically logged and can be the

basis for a follow up message. For example, a message can be sent and a follow up messâge can be

senr ro everyone with a confirmation status of no response, or of a specific polling response.

f.

h.

O2013 Everbridge Page 14

A. 12 
RFP #13-07 Everbridge, Inc. 

Page 89 of 138



lNeuerbridge City of Fayetteville

Emergency Noti fication Services

5. scoPE oF woRK & sYsrEM REQUTREMENTS

The City of Fayetteville, AR is seeking a vendor to provide a fully operational high'speed mass

notification service system via a Web,based, fully hosted system without the acquisition of

additional hardware, software or infrastructure. This Web,based system shall have no

requirements requiring additional phone lines to be leased.

The Everbridge sysrem is a mass emergency notification technology enabling our clients to

communicate very quickly, with any number of desired recipients, targeting a variety of devices for

contacring those individuals (pagers, telephones, text messaging, email, etc.). The platform is hosted

wirh full geographic redundancy, for all clients, in a shared Active-Active Software.as.aService (ACT-

SaaS) solution. This means that all hardware, software, and capacity related to the nodfication

sysrem are hosted and centrally managed entirely by Everbridge and authorized Everbridge

personnel only.

There are no hardware, software, or capacity requirements for our clients to implement internally

within their organizations. The only requirement for'Webbased access to the system is to leverage

an Inrerner browser which supports HTTP SSL/TLS 256-Bít encryption. Everbridge also provide

other means of access to the system, such as via telephone and'!7eb-enabled mobile phones.

This will include training in the use of the system and technical assistance in the

conversion/creation of any system,required database. System shall serve to enhance

communication and information to the public in emergency situations, such as tornado and

severe weather, fire, bomb threat, and other critical City needs.

Our Standard Implemenration services include high-level training on features in the platform and

access to Everbridge University which is our on-demand training system. In addition, we conduct

periodic'Webinars to provide information about best practices. Additional training is available

rhrough our Professional Services group, potentially for additional fees. The upload of client data is

included as parr of our implementation sewices, but clients have full control over formatting the

data for upload to the sysrem at any time. Should a client require additional data services, this can

also be offered rhrough our Professional Services team. Clients are able to easily use the Everbridge

system to enhance communication and information to the public in emergency situations, such as

during tornadoes and other severe weather events, fires, bomb threats, as well as for other critical

City needs.

The system shall be real,time and multilingual with the ability to notifu citizens of emergency

situations in multiple different languages through email, telephone, and other communication

devices. The work to be done under this contract includes, but is not limited to; providing of all

labor, materials, supervision, equipment, services, incidentals, and related items necessary to

complete the work in accordance with this specification and scope of work.

Yes, using Everbridge's text or voice capabilities, clients are able to create and deploy message

content in any desired language. Further, our system provides real-time status information on all

notificarion campaigns, for any message launched, regardless of language. In regards to the

management of the platform, Everbridge maintains all aspects of our notification system internally.

1.

11.
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lNeuerbridge City of Fayetteville

Emergency Notification Services

There are no additional costs associated. Our Standard Implementation services assist our clients in

utilizing the system very quickly, but some level of client participation is required (providing data,

settings, etc) to complete the implementation. Should clients require additional services, we have

Premium lmplementation services and offer custom Professional Services as well.

b. System shall provide rapid origination and delivery of messages (real time) via a Web interface

and a toll-free operator 24 hours a day,365 days a year for the term of the contract. System shall

have redundant facilities in distinct geographical locations. Proposers shall provide an outline list

of locations.

Everbridge mainrains dual corporate headquarters-one office in Boston, MA and an office in

Glendale, CA. They are logically separated by geography, making it highly unlikely that an event

will cause both centers to be closed simultaneously. Dual corporate headquarters make good

business sense, especially for those of us serious about providing mass notification services' For

example, during the Boston Marathon bombings and subsequent manhunt, staffing was increased

in our Glendale office to handle additional calls into Everbridge support while the East Coast office

was closed as a resuk of police orders. This enabled us to continue providing the 24x7x365 líve

voice support promised to our customers.

Redundancy is also built into our infrastructure. ln fact, Everbridge's infrastructure is a

distinguishing characterisric that sets us apart from all other notification vendors. It allows us to

provide a guaranteed minimum 9999% broadcast availability-the industry's highest guaranteed

service level.

Our architecture is designed to provide a true zero point of failure system. lUe employ nvo, SAS70

Type Il, Tier 4 datacenrers in an Active.Active configuration for all of our test and production

systems. Data is continuously replicated-maintaining our multiple datacenters are in sync with one

another. Consequently, if one datacenter experiences a disruption, all traffic is immediately

dynamically rerouted ro anorher site-offering a seamless transition that is completely invisible to

our customers. Each ofour datacenters can provide the full range ofservices for all ofour

customers, and service remains available 74x7x365.

No pauses before any message.

The Everbridge sysrem immediately begins to broadcast when the send button is pressed. The first

message is often delivered within seconds of the message initiation.

System shall have the abitity to detect local telephone company infrastructure limitations and

adjust the volume of calls as needed to increase efficiency. Proposers shall explain how the system

will not jeopardize phone system (overload or telephone circuits) during an emergency when the

need for the system to perform is high.

Everbridge has detailed call throttling options that will help ensure local infrastructure is not

overwhelmed in the case of widespread broadcast. One of our system's strength's is the rotational

methodology that enables the system to attempt to reach many different types of devices in a short

period of time. Call rhrottling and last mile issues are of concern to all customers.

d.
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/\everbridge City of Fayetteville

Emergency Notification Services

'We, however, have been successfi:l formulating plans during events such as Hurricane Sandy where

10 million messages were sent over the period of a few days. 
'With 

capacity at this level, Everbridge

has also developed a verifiable and configurable call throttling mechanism.

Avoiding "Black Box" or "Magic" technology, Everbridge works with customers to determine

maximum call throughput by region, local area, and when needed, by specific building. This

throttling tool is not one you need to hnue faith in, but one that we can discuss, show, demonstrate,

and confirm results from. ln a market of wild, yet plausible-sounding technology processes, as weli

demonstrated by the so,called automatic throttling mechanisms employed by other vendors, the

Everbridge teâm urges caurion and suggests diving deep into the proof of these and other claims of

technology easily discussed yet ultimately hidden from a user.

e. Systems shall have safeguards against loss (downtime) during catâstrophic events' electrical

failures or Internet outages, etc.

Everbridge has gone to great lengths to ensure that the datacenters used are hardened against

narure and outside attacks. Each datacenter has redundant data and telephony connections' UPS

systems, backup generators, and a comprehensive security policy. These tedundant systems ensure

that a datacenter can function in the face ofsingle or double failure. Even if a datacenter does go

down, the redundant active.active configuration allows Everbridge to send messages despite that

loss. Everbridge's investment in infrastructure is a differentiator that ensures reliable service for all

of our clients.

Unlimited usages for emergency and non'emergency notifications.

The attached quote contains a plan for unlimited usage.

The proposed notification system shall have the capacity to provide a high volume of calls over a

short period of time. Explain the proposed notification system operation. Reliable and

redundant service capability through partnerships with multiple large telecommunications

companies is required.

Everbridge is network agnostic. Utilizing plain old telephone services (POTS), we can ensure that

our messages are given appropriate priority as the calls are placed. Messages will not be delayed or

marked as spam. Please be careful about providers cutting significant corners that will result in

messages being truncated, delayed, or not delivered. The same concept applies to SMS messaging.

Everbridge uses SMPP over SMTP message delivery. This is native SMS and not an email gateway

that can be used as a significant shortcut. The graphic on the foliowing page shows the result when

a message is sent using SMTP.
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lNeverbridge
Ciry of Fayetteville

Emergency Notification Services
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h. System shall be in compliance with American with Disabilities Act requirements.

Everbridge is fully compliant with ADA requirements and supports TTY.

Capability for using a wide variety of technologies to originate messages'such as telephone

(cellular and landline), text, social network notifications and administrator Internet interface for

transmitting a message.

Messages can be originated using the full desktop !7eb interface, a mobile application, an optimized

mobile l(/eb site, and a74/7/365 toll free phone number to initiate a broadcast. Social network

thresholds and national weather service alerts can also initiate a broadcast. Additionally, through

our broadcast API we can configure notifications to be initiated by any other type of call, message,

or alert desired.

Capacity {or messages to be stored for use at later date.

Everbridge allows for the development of a message library that can be accessed at a later date to

send a message. This message library can include preset voice and text messages' contacts, GIS

shapes, and settings. A stored notification can be sent with a few easy clicks or edited prior to

sending. Additionally broadcasts can be scheduled at a specific date and time or recurring intewal.

Ability for cancellation of a notification prior to its completion via the Web inter{ace or dispatch

operator.

A simple click of a button will allow the message sender to cancel a notification at any time during

its cycle, including prior to its compietion.

Capability for recipients receiving calls to request that a message be repeated.

Using the touchrone keypad, recipients can replay voice notifications. The system will repeat a

messâge as many times as the recipient requests.

1.

k.
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m. The system shall have the ability to recognize live answer versus an automated answering device

and wait until the greeting is completed to leave a message. Also, the message recipient shall be

able to answer the phone and immediately hear the recorded message without a key press being

required to initiate the message notification.

The Everbridge system has the ability to recognize a live answer versus an automated messaging

device. However, we have found through our best practices that no matter how good the algorithm

to make this auto detection, there will be errors due to differences in voice mail technologies. As a

result the call recipient will need to press the " 1" key after answering the phone. Vhile this is a

minor inconvenience rhe result is that virtually no errors occur during this process. Everbridge does

not consider voicemails confirmations and will continue to attempt to contact the recipient via

other device paths.

n. Capabitity for individuals to call into the system to retrieve any current messages from the City.

This is a fearure that is considered as a future addition to the Everbridge Mass Notification suite.

This feature has been requested at lower and lower rates due to the addition of adoption of SMS

messaging, mobile email, and our exclusive mobile member application that allows for all message

to be stored, read, and reüieved at a later date if desired.

o. Methods for dealing with duplicate phone numbers, wrong numbers, pauses causing hang ups,

digital and analog phones, answering machines and assistive technologies.

Everbridge has processes in place that deal with each of these. Regarding duplications, Everbridge

will only conract a number rhe first time that it is in a specific device path. For example, if two

people register the same home phone number, that number will only be contacted one time. Wrong

Numbers and Hang,Ups will be recorded as such in the Everbridge system. Our system will also

record when a voice message is left instead of live person answering. Digital and Analog phones are

treated the same since ali calls are place through POTS. TTY is fully supported by Everbridge.

p. Explain systems backup in place to secure client information.

Everbridge has active.active datacenters that are replicated every 15 milliseconds ensuring all data

uploaded is stored in at least two places. Additionally we make daily backups that are encrypted and

stored off site in a secure location. 'We contract with Iron Mountain, a leader in BC/DR that

ensures in the absolute worst case (total multi site failure or destruction) we can recreate our system

and data within four hours.

q. Capabitity for a City administrator to have complete management of the system.

Fayetteville will have complete management and control of the system. The data stored in the

sysrem belongs ro you, not Everbridge. Not all vendors return opt-in and E91 1 data to customers.

Make sure that you know what you are getting when you purchase E911 data, we will show you our

sources and the contenrs to the lists loaded. All user manâgement and conrrol will be in the hands

of your administrators. 'We are here to help 24/7 ,btt it is your system to use and manage.
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r. System shall be able to provide knowledge to citizens, so the difference between a general

notification call and an emergency notification call.

Everbridge has different headers and footers and voice greetings for Emergency and general

notifications. Appropriate use of these will help you manage your notification program and get the

best response rates from your citizens. Part of the Everbridge process is to assist with the

management of your program so that you get the most out of your system.

System shall be based on the National Weather Service's polygon methodology and not rely on

FIPS codes, City warnings or regional warnings as the City desires to geographically target calls to

reach only those in the projected path of the storm. This is anticipated to reduce false

noti{ications.

Everbridge uses N\US polygons as provided through Accu'\ü7eather. Everbridge allows for two types

of weather alerting. Automatic weather alerts will notifu recipients based on predefined thresholds

and settings. Manual weather alerting will allow Fayetteville to view the weather notifications and

polygons in the GIS system and determine what message to push through to the recipients in the

affected area. These methods ensure the level ofcontrol and options necessary to run a successful

weather notification program.

Notifications shall be able to be launched within seconds after an announcement has been issued

by the National Weather Service.

i. No City action shall be necessary or required to initiate the notification.
ii. Proposers shall include in response the number of seconds an announcement will be

pushed out after an announcement from the National Weather Service as the City
desires a system with instant notification.

As explained as part of question s thete is no action necessary by Fayetteville to initiate a weather

alert broadcast (however for some rypes of broadcasm this is possible if desired). As the National

Weather Service initiates the announcement they appear in the Everbridge system and are

forwarded in a matter of seconds. During critical events, there is no time for delays. The message

will be sent out within seconds, provided critical moments to seek shelter in severe weather.

System shall have the capability for citizens to sign up to receive notifications for a combination

of weather warnings. Residents sha[ have the ability to indicate what types of weather

notifications they would like to receive (e.g. tornado warning, flash flood warning, severe

thunderstorm warning, etc.)

When cirizens are signing up into the member portal one of the options for Fayetteville to

configure is weather alerting. Citizens can subscribe to the q?es of weather alerts that desire.

However, in the settings certain types of weather alerts can be made mandatory as part of the

registration process. For example, This could mean that citizens wiii need to subscribe to tornado

watches and warnings, but may opt out of cold weather warnings. lJsers can also specifu a quiet

period for nonlife threatening alerts.

The City prefers to have a system which has an app which will function for sign ups, setting

preferences, etc. App should be smart phone friendly for multiple smart phones and carriers.

s.

u.
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6.

Everbridge has a mobile application for Android and iOS that can be used for n¡¡o way messaging

sysrems. For the purpose of registration, Everbridge uses a'Web portal that is compatible with all

devices including smartphones. This ensures the highest number of possible opt-ins.

w. The Vendor shall provide a database comprised of residential and business data for our

community at NO additional charge. The system shall also have the capability to import data

from other databases (e.g. 911 database, utility data, etc.)

Everbridge will populate the system with publically available data for no extra charge. Ali data

belongs to Fayetteville and NOT Everbridge. If you leave us at the end of your contract, your data

will be provided to you in a CSV file. '!7e will not hold your data hostage. 'Süe can also easily impott

data from other sources like the ones mentioned.

EXPERIENCE

Personnel:

Staff: The Proposer shall provide a description of staff and work force that will be assigned to

effectively facilitate the requirements of this project. Description provided shall include, at a

minimum, the number of permanent employees, part time employees, and an organizational

chart reflecting their responsibilities.

From initial contacr with our âccount executive to being fully implemented and beyond, Everbridge

customers have access to a strong team of leaders with boots-on the-ground experience and years of

expertise to assist you at every stage ofthe process. Below is a short description ofthe different

individuals involved.

Account Executive

Your account execurive is the individual who has developed a relationship with your organization.

The account executive has acquired a sffong product competency and industry knowledge related to

market needs and domain knowledge specific to your indusrry. Furthermore, they have a minimum

of five years' experience understanding prospect customers' needs and advising on the best solution

suite to meet customers' highest requirements. Your account executive will serve as your consultant

and pointof.contact throughout the initial sales cycle and will introduce you to your account

manager and implementation specialist.

Senior Account Manager

Senior account managers have a minimum of seven years of customepfocused experience. Your

senior account manager will take ownership of existing accounts, develop meaningful relationships

at multiple levels within customer accounts, and maintain a keen understanding of the your

business and service requirements in order to ensure our responsiveness to your needs. Your senior

account manager will also proactively review your system usage and sewice case activity to identifu

and mitigate potential service escalations. In addition, he/she will share best practices and help

maximize the value of your purchased products and seruices.

a,

t.
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Im pl em entatio n Speci a I i st

Your implementation specialist will provide professionai implementation, project management' and

support resulting in a successful and well-coordinated implementation. During the implementation

process, your implementation specialist will perform your set up and system configuration, assist

with data upload and management, and efficiently train your users to use the application. This

specialist will also acr as the City's escalation point and technical advocate within Everbridge,

providing quick and satisfactory resolution to all issues so that we always ensure your satisfaction

Training and Education Manager
'While Everbridge supports comprehensive online learning modules to develop core system concepts

and refresh skills at any time, customers also have the option to leverage on.site training with a

training and education manager for a customized instructor-led training. Our training and

education managers are full of high energy, knowledge, and best practices expertise to ensure your

system administrators and users reach full competency and confidence using the Everbridge system.

Training and education managers have more than eight years' experience in leading interactive and

high-value trainings. Training can be coupled with Everbridge Professional Services to ensure

accelerated system deployment and adoption.

ii. Resumes: The Proposer shall provide maximum one-page resumes of key personnel intended

to be utilized for this project. One-page resumes do not count towards page restrictions

outlined in this RFP. Resumes shall include, at a minimum:
¡ Position Title
o Tenure with Proposer
o Manufacturer's certification with equipment service er repair (by model)

o Experience
. Other related information

Resumes are nor rypically provided at this stage of the RFP process. Please see the staff

descriptions provided in our previous response. Additional information will be provided upon

downselect.

b. Company:

i. Experience: Proposer shall provide a detailed description of similar city and/or couttty projects

or contracts that currently use the proposed system, completed and/or presently provided

during the past five (5) years. Provide complete contact information' name' address, phone

and emails for all references.

Work provided for State of Connecticut' Full lmplementation of SmartGlS for 3,600,000

Citizens (map and Smart Registration) and implementation of Everbridge Aware (team based

tools) for 59,000 state employees. On-site training sessions for system as well as message

methodology workshops.

Work provided for Pierce County: Full Implementation of SmartGlS for 800,000 Citizens (map

and Smart Registration) and implementation of Everbridge Aware (team based tools) for 15,000

county employees. On site training sessions for system as well as message methodology workshops.
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Work provided for The South Central Task Force: Full lmplementation of SmartGIS for

1,?25,000 Citizens (map and Smart Registration) and implementation of Everbridge Aware (team

based tools) for 10,000 employees. On-site training sessions for system as well as message

methodology workshops.

Work provided for Monroe County, IN' Full implementation of Mass Notification for 85,000

Citizens. Training sessions fol system as well as message methodology workshops.

ii. Company Principals: Provide a brief biographic overview of the Company's key principals.

Jaime ElleÊson, CEO & Chairman of the Board

Jaime Ellertson is Everbridge's CEO and chairman of the board. Before its acquisition by

Everbridge, Mr. Ellertson was the CEO and chairman of CloudFloor Corporation, a company he

helped form in lare 2010 that focuses on the emerging Enterprise Cloud Computing market.

Mr. Ellertson also served as CEO, president, and director of S1 Corporation (NASDAQ' SONE),

a sofrware provider to the financial services marketplace from 2000 to 2005. From 1997 to 2000,

he orchestrated the highly successful turnaround of lnterleaf, lnc. (NASDAQ' LEAF), a provider

of software tools for e.content management, culminating in its acquisition by BtoadVision Inc. in

April 2000. Mr. Ellertson served as EVP and GM of 'Worldwide Strategic Operations of

BroadVision lnc. during the merger integration period in 2000.

Prior to Interleaf, Mr. Ellerrson founded several highr-growth software companies, including

Document Automation Corporation (1982- 1987), Openware Technologies (1990- 1995), and

Purview Technologies lnc. ( i996- 1997).

Mr. Ellertson currenrly serves on the board of directors of Qvidian, a SaaS provider of

applications that improve sales force effectiveness (from 2010 to present) and the Yankee Group,

a leading business services group (from 201 1 to present).

Cinta Putra, Chief Financial Officer and SVP Business Operations

Cinta Putra is Everbridge's chief financial officer, seniorvice president of business operations,

and one of the company's co.founders. ln these roles, Ms. Putra is responsible for overseeing the

company's global financial strategy as well as driving operâtional efficiencies.

Prior to her current role, Ms. Putra lead Everbridge in the capaciry of CEO for nearly nine years

from its founding to its acquisition of CloudFloor in 2011. Ms. Putra brings 20 years of

experience in management, finance, and opetations to Everbridge. Prior to Everbridge, she co-

founded and served as president of Game Units, a successful niche provider of customizable,

demographically targeted video game units to customers that included Fortune 500 companies.

Her previous experience includes co-founding Abacus Energy Services, an electric sewice provider

company, and working in various senior-level leadership positions for PMC Global, a billion'

dollar manufacturing conglomerate where Ms. Putra was responsible for worldwide financial

operarions as well as spearheading several key projects including certain acquisitions and

corporate restrucruring.
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Prior to PMC Global, she held management positions for Liner Health Products, one of

America's largest manufacturers of vitamins, minerals, and herbal nutritional supplements.

Ms. Purra holds a bachelor's degree in accounting/finance and an MBA in Management from

California State University. She is an expert resource and frequent contributor to a number of

emergency communication publications and was named the number-one expert to discuss the

2003 Northeast Blackout and the number-two expert to discuss the 2004 Asian tsunami.

Gary Phillips, Senior Vice President of Global Sales

Gary Phillips is Everbridge's senior vice president of sales. ln this role, Mr. Phillips is responsible

for driving Everbridge's sales and seryices strategies, increasing sales operational efficiencies, and

accelerating market growth.

Most recently, Mr. Phillips was vice president of North American APM Sales ât Compuware. He

held a similar position as vice president of North America Sales for Gomez prior to its acquisition

by Compuware. Prior ro Gomez, Mr. Phillips was CEO at Marathon Technologies, a providet of

hlgh availability software in the business continuity market. Mr. Phillips also held the position of

senior vice president, \Torldwide Sales and Services at Avaki, a leading enterprise integration

software company, which was acquired by Sybase. Previously, Mr. Phillips led sales at Bowstreet, a
'Web 

services company and Interlea( a content management company that was acquired by

BroadVision, where he was general manager for the Americas.

Earlier in Mr. Phillips' career, he held various management positions at BBN,'Wang Labs, and

started his career in sales at NCR. Mr. Phillips holds a BS in Business Administration and

Marketing from Plymouth State Coliege'

Imad Mouline, Chief Strategy Officer

Imad Mouline is Everbridge's chief strategy officer. In this role, Mr. Mouline is responsible for

providing leadership and oversight of Everbridge's tesearch and development organization,

market strategy, and overall product innovation.

Mouline was a co-founder of CloudFloor, which was acquired by Everbridge. Prior to co'founding

CloudFloor, Mr. Mouline served as CTO of Compuware's (NASDAQ'CP\øR) $250 million

APM Solutions division, formed after the company acquired Gomez and consolidated its high-

growth application performance management solutions. At Gomez, Mr. Mouline sewed as CTO

and led the expansion of their product portfolio and market presence. Prior to Compuware, Mr.

Moline served as CTO of S1 Corporation (NASDAQ:SONE) from 2001 to 2005. From 2000 to

2001, he served as director of engineering in the office of the CTO at BroadVision.

Mr. Mouline is a regular presenter at various industry conferences, as well as a frequent

contributor to leading online and print publications including TheNew York Times, USATod"ay,

BusínessW eek, N etworkWorl.d, Forbes, and others'
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iii. Capabitities: Proposer shall provide a description of limitations relative to facilities, staff

personnel, on going projects/contracts, etc. Specifically, provide in RFP response what priority
will be placed on this project.

Everbridge is the largest independent notification provider in the space.'S7e currently have

approximately 200 full.time employees worldwide and our current budget and staffing plans call

for substantial additional hires throughout the year to bring our team count to well over 200 by

the end of 2013. Everbridge is accustomed to this growth rate and new client acquisition in the

range of 307o to 4Oo/o growth per year has been the norm since our inception in2002.

'We understand how to grow and scale the organization, and we have more than 11 years of

demonstrated success. Our Sales, Client Care and Implementation Teams meet weekly to

evaluate the sales pipeline, new customer on-boarding, and existing implementation projects.'!7e

consrandy adjust our hiring needs and timing to align with our customer on-boarding pipeline.

We will not have any limitations in facilities, staff personnel or on-going projects,/contracts with

the award and onåoarding of your account. Your new implementation account will be assigned

top prioriry within our organization. Upon award, you will immediately be assigned to an

implementation specialist who is prepared and ready to immediately implement your account.

7. COMPANY ORGANIZATION

a. Primary Business: Proposers shall describe company's primary business interest and/or

operations including organization and affiliations. Include the magnitude of your operation as it

relates to this project.

and

b. Company History: Provide pertinent company historical information that will demonstrate your

capability to successfully accomplish this project.

Honing our experience since 2002, Everbridge is the leading provider of Mass Notification and

Emergency Communication systems. These øre our primary business interests and the whole reason

for our operations.'SØe have about 200 employees across our four offices in Los Angeles and Boston

(US), London (UK), and Beijing (China).'\7e have more than 1,500 customers and continue to add

more than 250 new customers per year. Today, some 30 million members are within the reach of

the Everbridge sysrem, which ranks us as the single largest pure-play notification company in the

marketplace.

Our customers reach across all verticals and some examples include:

The State of Connecticut

The Cities of Boston, Atlanta, New Orleans, and Beverley Hills fiust to name a few)

U.S. Marine Corps

U.S. Environmental Protection Agency

Internal Revenue Service

General Services Administration (GSA)

JP Morgan Chase

a

a

a

a

a

a

a
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e Disney

¡ Virginia Tech

o University of Michigan

To speak further to our srrength, Everbridge was ranked as the leader in the Emergency

Notification marker by Garrner Research. To bring the example of our strength a little closer to

home-it was our system used by local officials in Hurricanes Katrina, Irene, and Sandy, and in

recenr tragedies such as the Sandy Hook Elementary School shooting and the Boston Marathon

bombings and subsequent manhunt.

Communication failures have historically plagued organizations in their abllity to respond to and

minimize the human, operational, and financial impact of critical events and emergency incidents.

To address and eliminate those failures, Everbridge began with a shared vision: empowering a single

person to communicate with any number of people as easily as communicating with one person-to

ensure continuity of operations, protect assets, minimize loss, and save lives.

Everbridge brings technology and expertise together at every level for a complete solution. Our

solutions have the flexibility to match your unique needs, from safery and survival during a crisis to

cutting costs and achieving efficiencies in your everyday operations. Our understanding of mass

notification and interactive communication challenges is leveraged in everything we do, from how

we build our technology from the ground up to the expertise of the people we hire and best

practices we share with the community.

Over the years, Everbridge has been recognized numerous times as being a leader in the

marketplace. Our credentials include being rated in the top tier of crisis communication and mass

notification sysrem providers by every respected analyst firm, including Gartner, Forrester Research,

Yankee Group, and Frost ôr Sullivan. Gartner positioned Everbridge in the top spot in the l-eadcrs

secrion of their Emergency/Mass Communication Magic Quadrant report. Most recently,

Everbridge won rhe Platinum Award for Best Mass Notification System given by Government

Security News (GSN) in their GSN 2013 Border Security Awards. The Platinum Award represents

the first place position in the Border Security Awards.

As any organization would be, we are proud of credentials such as those mentioned above. But

there are orher ways to demonstrate our capability to successfully accomplish this project. For

example,

In the Town of Middlefield, CT, an Everbridge customer, more thanãOo/o of their

households do not have landlines. So when flurricane Sandy arrived, the ability to

communicate across multiple contact paths became even more critical.

In a span of onþ four days, Middlefield officials used the Everbridge system to

successfully deliver across multiple contact paths more than 10 míllion messages to

targeted recipients.

Those are the credentials that really count.
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c. Overview: It is the City's intent to evaluate the proposals based on technical merit and price and

to choose the Proposer whose proposal provides the highest value to the City. The City reserves

the right to waive any irregularities, reject any and/or all proposals, in whole or in part, when, in

the City's opinion, such rejection is in the best interests of the City'

Everbridge acknowledges the City's stated ovewiew.

d. Evaluation Method¡ Each proposal will be reviewed by a team of qualified individuals. Their

proposal review and evaluation will be subjective; however, the weighting values are established

to minimize subjectivity. The following delineates the value attributed to each section.

Everbridge acknowledges the City's stated evaluation method.

8. IMPLEMENTATION

a. The implemenration plan should include a publicity campaign to make the public aware of the

new warning capabilities.

Everbridge is committed to using best practices in our clients' use of Everbridge, from

implementation to system utilization. Everbridge provides the following Marketing Resoutces

Letter template-Everbridge provides a template letter that the City may customize and send to

residents and businesses providing an overview of how mass notification works and why the Ciry

has chosen to implement the Everbridge system. This information may also be posted on the City
'!7eb site. Created in Mictosoft'Word.

Opt in/opt out instructions-The City may edit these instructions or use them as'is to mail to

residents and businesses directly, include as inserts in other mailings, or post as flyers in key, high'

traffic areas, such as City Hall, post offices, libraries, and other public areas. Created in Microsoft
'Word.

Web site buttons/links-Everbridge will provide "Add my information" and "Remove my

information" buttons for inclusion on the City Veb site to encourage residents to click through to

the Everbridge SmartRegistration opt-In/opt-Out feature.

Press release/media announcement-Everbridge includes as part of the Everbridge Citizen

Outreach process a templare press release that can be issued by the City or jointly with Everbridge

announcing the Ciry's purchase and implementation on the Everbridge Citizen Alert mass

norification sysrem. The City can distribute this release across the newswires, issue it on the City

Web site, and/or distribute the release to journalists and other media contacts for inclusion in

local, tegional, or national publications. Everbridge reserves the right to review final press releases

prior to distribution and publication and can make a spokesperson available for media interviews.

Press release created in Microsoft'!7ord.

Pubtic Relations Company-Additionally, if needed, Everbridge will make our PR company

accessible to the City to assist as desired in writing articles, releases, and other items to support the

effort.
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The SmartRegistration opt.in portal, in concert with the Citizen Outreach process, will be very

effective for allowing citizens to register for Everbridge SmartGlS for Citizen Alerts. Citizens and

businesses may sign up for alerts, add or correct contact data, and specifu the best way to reach them

in an emergency or for routine communications. This is also a very useful feature fot obtaining

special needs population data; citizens can indicate their individual needs (handicap characteristics,

oxygen dependent, non-ambulatory, chemical storage on-site, etc.). In addition, it takes some of the

data management responsibilities off of the City.

b. The system shall be capable of creating reports that provide information about text of the

message delivered and the number of messages attempted, delivered, or failed.

Everbridge Mass Notification offers the most powerful sets of reporting tools in the Emergency

Notification market. These include reports for use during emergency activations as well as

afterwards. The system provides four types of notification reports, giving you the information you

need, when you need it. All reports are capable of export.

Notification Dashboard Reporting (Real-time Reporting)

The first qpe of report is the Notification Dashboard reporting. This dashboard is a reporting

system that tracks notificarions in real time, allowing you to observe the results of the broadcast as

they occur. Receiving real-time broadcast results allows you to make faster, more informed

decisions.

The dashboard reporting screen automatically refreshes every 60 seconds, or it can be manually

refreshed while the broadcast is active to provide up-to-the-second information. You can easily

access detail.level reporting to see who has received and confirmed messages and who has not.

Broadcast Reports
The second type of report is the Detailed Broadcast Report, which provides detailed breakdowns of

each notification senr. Detailed Broadcast Reports are available online through the'\7eb'based

administration console. They can also be automatically e-mailed or faxed at the conclusion of a

broadcast.

Detailed Notification Analysis Reports

The third rype of report is a detailed Notification Analysis report which allows clients to investigate

the delivery details, over time and among all users targeted, for any notification campaign launched

form the platform. Details about the notificâtion are included such as the settings that were

configured for the deployment, confirmation status information (with pie chart representation)'

and the overall number of delivery attempts made over time (with line chart representation).

Customizable Ad Hoc RePorts

Everbridge also offers drag-an&drop ad-hoc reporting, which enables customers to create customized

reporrs using any of the contact information fields, including custom fields, to fit specific needs. A

graphical view of the reports may also be displayed for quick data analysis. 
'lUith the abiiiry to build

customizable ad hoc reports, your reporting options are virtually unlimited.

O2013 Everbridge Page 28
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Aeverbridge Ciry of Fayetteville

Emergency Notification Services

c. On site training shall include:

i. Two (2) general users from the City
ii. Two (2) system administrators to manage the system operation and configuration and set up

users.

In addition to providing pricing in the City's required format, Everbridge has provided an

enhanced price quote (see Appendix 1) that includes a day of on-site training as well as a

description of what that day will entail.

d. The company selected shall provide 24/7 support with a maximum of 30 minute call back time

after hours.

The Everbridge Client Care team is available to you at any time of day or night-24x7x365-via the

lnternet, e-mail, and telephone. Our Client Care staff members are Everbridge employees who are

located on-site. 
'SØe do not outsource our client care sewices to thirdparty entities. When you call

Everbridge Client Care, you are getting a professional who is well-versed in the Everbridge Aware

system and is more than capable of assisting you, no matter what your need may be.

Depending on rhe purpose of your call, the Everbridge support representative may be able to take

care of your need immediately. If the issue cannot be resolved immediately, then based upon the

case description and urgency, the Everbridge support representative will assign a priority level

during case creation. The priority indicates the severity of impact of the issue on the client's use of

the Everbridge system.

Priority Description
Minor o Inquiry regarding a routine technical issue; information requested on

solution capabilities, navigation, configuration, defect affecting a small

number of users.

Minor problem or question that does not affect the quality of contact

data, notification initiation and delivery' or notification reporting.

: :T.ffiï:.î": î:,--' 
erroneous documentation'

Modera'fe 
: il".--ï::::Ïä::iÏ;:î:;:fiîï::î"ïi,,".,

the quality of contact data, notification initiation and delivery, or

notification reporting.

o Short term workaround is available, but not scalable.

Serious o Major functionality is severely impaired or significant performance

degradation is experienced. Issue is persistent and affects many users;

however, operations can continue in a restricted fashion.

Notification initiation and delivery or notification reporting are

experiencing degradation in performance, but are still operational. Does

not impact the quality of contact data.

No reasonable workaround available.

O2013 Everbridge Page79
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Emergency Notification Services

Critical . Critical issue affecting all users, including system unavailabiliry and data

integrity issues.

Notifications cannot be sent or the qualiry of the message has been

severely impacted, notification reporting is unavailable, or contact data

quality has been compromised.

No workaround available.

Client Priority

ln addition to the Everbridge prioriry, clients can communicate the priority of the case within their

organization by setting the Client Prioriry field. This field is accessible when submitting or editing

cases form the Client Portal and can be communicated via phone or e.mail. The Client Priority will

ensure that supporr specialists have an understanding of the importance of the issue to you and will

automatically move the case ahead of other cases submitted at the same time with the same priority.

Case Notification

Clients can expecr ro receive notification that a case has been created. The notification will include

the case number for tracking purposes, the support representative or queue assigned to the case, a

summary of the inquiry, and the severity level that has been assigned. For phone inquiries,

notification of the case creation should occur during the call; however, clients can request an e-mail

confirmation as well.

The response time for initial case notification depends on youl support level'

Standard support-2 business hours

Premium support-30 minutes

a

a
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Appendix 7

Everbridge has included in Appendix I an enhanced price quote as well as a short section regarding our

legal comments and exceptions to Terms and Conditions.
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lNeverbridge City of Fayetteville

Emergency Notification Services

Everbridge Enhanced Price Quote
ln addition to the price bid in the format required in the RFP (shown below), please also see the additional

Everbridge price quote that follows. (Please note: The pricing table below is taken from the Signature

Submittal Form provided by the City of Fayetteville.)

Service Unit Price Cost

Initial Service Established Lump Sum $2r,577.85
Implementation Lump Sum 5r,726.23
Training Lump Sum $2,500 - See attached pricing document for

on site training schedule

Cost per usage per minute (standard fee) Per minute No additional charge - initial service fee is for
unlimited messaging

Cost per minute (above standard fee) Per minute No additional charge - initial service fee is for
unlimited messaqing

Cost per call,/minute for any

notifications above the base number
Per

ca11,/minute

No additional charge - initial service fee is for
unlimited messasins

Setting up database (if any) Lump Sum No additional charge - included with
implementation

Database Maintenance - Quarterly Lump Sum No additional charge - included with
implementation

Acceptance Testing Lump Sum No additional charge - included with
implementation

O2013 Everbridge Page 37
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Prepared Andrea Foren
for: City of Fayetteville, AR

100 W Rock St Ste A
Fayetteville, AR 7 27 01 -61 91

(479) 575-8220
479-587-3563
aforen @ ci.fayetteville.ar.us

500 þ{ Brand Él'.,d. Ste 1tül
ülendel,e {-:å ã1?fl3 L!;:ì,4

&88.36Ë,¿'ã11
61t,ij,15,T1-)4t

,,¡f r'¡,Jd.É!Èr tJtirjl¡á.C,il rìt
f

ouotation Date:

Ouote Expiration Date:
Rep:

QUOTATION
Quote Number: 00007858

Confidential
l of 2

May 21 ,2013
June 7, 2013
Chadd Steinhauser
chadd.steinhauser@ everbrid gemail.com

¡ffrälffiF+,Fiæ;s.ü*ä,,ffi f.tï.ffi ft
Contract Period: 3 Years
Contract Optional Years: 2 Years

MN Contacts up to: 80,000

Everbridge Mass Notification (MN)

lnstructor Lead Training - (Travel & Living expenses to be billed separately
and reimbursed bY Client)

921 ,577.85

One-Time $2,500.00 $2,500.00
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. Pricing Summary¡

One-time lmplementation and Set Up Fees:

Subsequent Year(s),9¡gs¡tt Annual Recurring Fees:

Optional Yea(s) Ongoing Annual Recuning Fees:

QUOTATION
Quote Number: 00007858

Confidential
2of2

924,efl7.85

$1,726.23

$21;577.85

$21,577.88

1. Additional rates apply for all international calls.
2. Quote subject to terms & conditions of the Everbridge Services Agreement.
3. Except for currency designation, the supplemental notes below, if any, supplied in this Quote are for informat¡onal purposes and not

intended to be legally binding or override negotiated language of the Everbridge lnc. Service Agreement.

(-Year One Fees are the total of the first year annual subscription fees and any one-time fees, i.e., Professional Services.)

Supplemental Notes:

Authorized by Everbridge: To accept this quote, sign, date and return:

Signature Date Authorized Signature Date

Print Name Print Name Title
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Aeverbridge
1 DAY Mass Notification Onsite Training*
fuftæss Næ*pf&ææËãøst

AdamEffi BsÊræËær Træñ nnË mg

(l
+ Audience: Everbrid$e organization

Leaders and organization
administrators using
Mass notification

+ Prerequisites: No Prerequisites

+ Duration: 1/zDay

t)
ffimwnee @rutBEme I

l-*uoo**nortffi,
' EverbridEle URL and Logging ln

' Everbrid€le Roles

+ User Management

' CreatinÉ Users

' Assigning Roles - Account Admin'
organization Admin, and Group Leader

+ Notifications

' Overview of New Notifications

, NotificationsTemplates

' NotificationsTemplates

' Active Broadcast/Historical Repofting

+ Contacts

* Creating Contacts ManuallY

' CreatinS Groups ManuallY

" Creatin€l Rules That Are Used When

Sending A Notification

' Using An UPload File

+ settings

' Organization Settings

* Broadcast Settings

" Contact And Group Settings

' GIS Settings

+ Mobile ManagerApp

" OrganizationSettings

, " Broadcast Settings
t 

ur vquvqo! v\tLtll lÈiù 
)

Mæss NæËEffËçætËom Wser YræEmãrng

+ Audience: All Everbridge organization
Leaders, organization administrators,
and group Leaders (Users) using
Mass notification

+ Prerequisites: No Prerequisites

+ Duration:1/zDay

+ Notification

" lnitiating New Notifications to
lndividual Contacts, Groups, and Rules

' Active Notifications

' ViewinÉ the Detailed Results of an

Active Notification

@ Message Templates

' NotificationsTemplates

. ScheduledNotifications

+ Universe, lnitiating Notifications Using

the Map

' Defining An Address With/Without
A Radius

, Drawing A Circle or A Polygon

' Latitude And Longitude

' Shape Library

' lmporting or Exporting A ShaPe

' Ad Hoc Reports

+ , lnitiating Notifications

" Using Contacts, GrouPs, or Rules

' Viewin€lThe Results On The MaP

+ RePofts

' View an Overview of All

Sent Notifications
* Create Custom Repofts

I J

lntroduction to Mass Notification

WWW.EVERBRIDGE.COIVI
*TRAVEL EXPENSES TO BE REII\4BURSED BY CLIENT
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Everbridge, lnc.

Core Platform Service Agreementeve idge
This Core Platform Service Agreement ("Agreement") is

entered ¡nto by and between Everbridge, lnc. ("Everbridge")'
and _-- ("Customer"), effective on the
date of Customer's signature below ("Effective Date")'
Everbridge and Customer are each hereinafter sometimes
referred to as a "Parly" and collectively, the "Parties".

1. SERVICE. Everbridge shall provide Customer access to
its proprietary interactive communication and mass notification
services (the "service(s)") subject to the terms and conditions
set forth in this Agreement and the description of services and
pricing provided in the applicable quote (the "Quote"). lf
applicable, Everbridge shall provide training and professional

services in accordance with the Pricing as set forth in the

Quote. Everbridge shall provide Customer with login and
password information for each User (as defined below) and will

configure the Service to contact the maximum number of
persons or communication devices (each a "Contact")
purchased by Customer as set forth in the Quote.

2. PAYMENT TERMS. Customer shall pay the fees set
forth in the Quote ("Pricing"). lf Customer exceeds the usage
levels specified in the Quote, then Everbridge may invoice

Customer for any overages at then current rates' Everbridge

shall invoice Customer annually in advance. All payments shall

be made within thirty (30) days from receipt of invoice, after
which interest shall accrue at a rate of one and one-half
percent (1.5%) per month or the highest rate allowed by

applicable law, whichever is lower. Such interest shall be in
addition to any other rights and remedies that Everbridge may

have hereunder. Pricing does not include any local, state,
federal or foreign taxes, levies or duties of any nature, all of
which Customer is responsible for paying, except for those
relating to Everbridge's income.

3. CUSTOMERRESPONSIBILITIES.

3.1 Users. Customer shall in its discretion authorize
cetain of its employees and contractors ("User(s)") to access
the Service. Each User must be bound in writing to
confidentiality obligations that are no less restrictive than those
set forth herein, and that are sufficient to permit Customer to
fully perform its obligations under this Agreement. Customer
shall undergo the initial setup and training as set for1h in the
lmplementation inclusion sheet provided with the Quote. The
lmplementation sheet provides a detailed list of the services
included as part of the implementation purchased and the
corresponding timelines. lf Customer fails to complete the
lmplementation process within the sixty (60) day timeframe,
Customer must purchase any additional implementation
services. Customer shall be responsible for: (i) ensuring that
Users maintain the confidentiality of all User login and
password information; (ii) ensuring that Users use the Service
in accordance with all applicable laws and regulations,
including those relating to use of personal information; (iii) any

breach of the terms of this Agreement by any User; and (iv) all

communications by Users using the Service. Customer shall
promptly notify Everbridge if it becomes aware of any User
action or omission that would constitute a breach or violation of
this Agreement.

9.2 Customer Data. "Customer Data" is all

electronic data transmitted to Everbridge in connection with the
use of the Service. Customer Data provided by Customer shall
be true, accurate, current and complete, and shall be in a form

and format specified by Everbridge. Customer shall have sole

Core Platform Service Agreement- SLG v2 4.12.13

responsibility for the accuracy, quality, integrity, legality,

reliability, and appropriateness of all Customer Data. By

purchasing the Service, Customer represents that it has the
right to authorize and hereby does authorize Everbridge and its
"Service Providers" to collect, store and process Customer
Data subject to the terms of this Agreement. "Service
Providers" shall mean communications carriers, data centers,
collocation and hosting services providers, and content and
data management providers that Everbridge uses in providing

the Service. Customer shall maintain a copy of all Customer
Data for its Contacts that it provides to Everbridge. Customer
acknowledges that the Service is a passive conduit for the
transmission of Customer Data and Everbridge shall have no

liability for any errors or omissions or for any defamatory,
libelous, offensive or otherwise objectionable or unlawful
content in any Customer Data, or for any losses, damages,
claims, suits or other actions arising out of or in connection
with any Customer Data sent, accessed, posted or otherwise
transmitted via the Service.

4. TERM. This Agreement will commence on the Effective
Date and will continue in full force and effect until all executed

Quotes have terminated, unless othenruise terminated in

accordance with the termination rights set forth in this
Agreement. lf at the end of the applicable Quote, Customer
intends to renew the Agreement, but has not provided a timely

executed written renewal prior to the end of such term, then
Everbridge, in its sole discretion, shall continue the Service(s)
hereunder for thirty (30) days (the "Grace Period") in order to
secure an executed renewal by Customer, provided that
Customer shall pay to Everbridge the annual fee then in effect
divided by twelve (12) (the "Monthly Holdover Fee"). The

Grace Period is provided to Customer as a couñesy so that
Services will not be terminated prior to the execution of a
renewal. Due to insurance and liability reasons Everbridge can

only provide one Grace Period and will charge the Monthly

Holdover Fee. The Monthly Holdover Fees are instituted in

order to protect Customer from termination or suspension of
the Services, but to insure that timely renewals are entered
into. Monthly Holdover Fees shall not be returned or refunded

to the Customer as a credit towards any renewal

5. TERMINATION;SUSPENSION'

5.1 Termination by Either Party. Either Party may

terminate this Agreement upon the other Pafty's material

breach of this Agreement, provided that (i) the non-breaching
Party sends written notice to the breaching Party describing
the breach in reasonable detail; (ii) the breaching Party does
not cure the breach within thirty (30) days following its receipt
of such notice (the "Notice Period"); and (iii) following the
expiration of the Notice Period, the non-breaching Party sends
a second written notice to the breaching Party indicating its

election to terminate this Agreement.

5.2 Termination by Everbridge. lf Customer fails to
pay any amounts due within thirty (30) days of their due date,
Everbridge may terminate this Agreement or suspend the
Service in Everbridge's sole discretion. Termination for non-
payment shall not relieve Customer of its outstanding
obiigations (including payment) under this Agreement. lf

Everbridge suspends the Service, Customer's account shall
not be reactivated until Customer is in compliance with this
Agreement and has paid all past due amounts plus a

reconnection fee of $1,000
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5.3 Suspension. Everbridge may suspend, with or
without notice, the Service or any portion for (i) emergency
network repairs, threats to, or actual breach of network
security; (ii) any violation by Customer of Section 3.2 or 6.2; or
(iii) any legal, regulatory, or governmental prohibition affecting
the Service. ln the event of a suspension under (i) or (iii),
Everbridge shall use its best effotts to reactive any affected
portion of the Service as soon as possible.

6. PROPRIETARY RIGHTS.

6.1 Grant of L¡cense. Everbridge hereby grants to
Customer, during the term of this Agreement, a non-exclusive,
non-transferable, non-sublicensable right to use the Service
subject to the terms and conditions of this Agreement. Upon
suspension of the Service or termination of this Agreement for
any reason, the foregoing license shall terminate automatically
and Customer shall discontinue all further use of the Service.

6.2 Restrictions. Customer shall use the Service
solely for its internal business purposes and shall not make the
Service available to, or use the Service for the benefit of, any
third party except as expressly contemplated by this
Agreement. Customer shall not: (i) copy, modify, reverse
engineer, de-compile, disassemble or othen¡vise attempt to
discover or replicate the computer source code and object
code provided or used by Everbridge in connection with
delivery of the Service (the "Software") or create derivative
works based on the Software, the Service or any pottion
thereof; (ii) merge any of the foregoing with any third party
software or services; (iii) use any Everbridge Confidential
lnformation to create a product that competes with the
Software; (iv) remove, obscure or alter any proprietary notices
or labels on the Software or any portion of the Service; (v)
create internet "links" to or from the Service, or "frame" or
"mirro/' any content forming part of the Service, other than on
Customer's own intranets for its own internal business
purposes; (vi) use, post, transmit or introduce any device,
software or routine (including viruses, worms or other harmful
code) which intederes or attempts to interfere with the
operation of the Service; (vii) use the Service in violation of any
applicable law or regulation; or (viii) access the Service for
purposes of monitoring Service availability, pedormance or
functionality, or for any other benchmarking or competitive
purposes.

6.3 Reservation of Rights. Other than as expressly
set forth in this Agreement, Everbridge grants to Customer no
license or other rights in or to the Service, the Software or any
other proprietary technology, material or information made
available to Customer through the Service or otherwise in
connection with this Agreement (collectively, the "Everbridge
Technology"), and all such rights are hereby expressly
reserved. Everbridge (or its licensors where applicable) owns
all rights, title and interest in and to the Service, the Software
and any Everbridge Technology, and all patent, copyright,
trade secret and other intellectual property rights ("lP Rights")
therein, as well as (i) all feedback and other information
(except for the Customer Data) provided to Everbridge by
Users, Customer and Contacts, and (ii) all transactional,
performance and derivative data and metadata generated in
connection with the Services.

7. CONFIDENTIALINFORMATION.

7.1 Definition; Protection. As used herein,
"Confidential Information" means all information of a Party
("Disclosing Party") disclosed to the other Pafty ("Receiving

Party"), whether orally or in writing, that is designated as
confidential or that reasonably should be understood to be
confidential given the nature of the information and the
circumstances of disclosure. Confidential lnformation includes
without limitation, any personally identifiable Customer Data,
all Everbridge Technology, and either Party's business and
marketing plans, technology and technical information, product
designs, reports and business processes. Confidential
lnformation shall not include any information that; (i) is or
becomes generally known to the public without breach of any
obligation owed to the Disclosing Party; (ii) was known to the
Receiving Party prior to its disclosure by the Disclosing Party
without breach of any obligation owed to the Disclosing Party;
(iii) was independently developed by the Receiving Party
without breach of any obligation owed to the Disclosing Pafty;
or (iv) is received from a third party without breach of any
obligation owed to the Disclosing Party. The Receiving Party
shall not disclose or use any Confidential lnformation of the
Disclosing Party for any purpose other than performance or
enforcement of this Agreement without the Disclosing Party's
prior written consent, unless (but only to the extent) otherwise
required by a governmental authority. Each Party agrees to
protect the Confidential lnformation of the other Party with the
same level of care that it uses to protect its own confidential
information, but in no event less than a reasonable level of
care. Without limiting the foregoing, this Agreement and all
terms hereof shall be Everbridge's Confidential lnformation.

8. WARRANTIES;DISCLAIMER.

8.1 Everbridge Warranty. Everbridge shall use
commercially reasonable efforts to provide the Services herein
contemplated. To the extent the Quote provides for any
professional services, Everbridge shall perform them in a
professional manner consistent with industry standards. THE
FOREGOING REPRESENT THE ONLY WARRANTIES MADE
BY EVERBRIDGE HEREUNDER AND EVERBRIDGE
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OF
ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY,
OR OTHERWISE, WARRANTIES OF MERCHANTABILIry
OR FITNESS FOR A PARTICULAR PURPOSE, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

8.2 Disclaimer. THE SERVICE lS PROVIDED "AS
IS" AND ON AN "AS AVAILABLE" BASIS. NEITHER
EVERBRIDGE NOR ITS LICENSORS WARRANT THAT THE
SERVICE WILL OPERATE ERROR FREE OR WITHOUT
INTERRUPTION. WITHOUT LIMITING THE FOREGOING, IN
NO EVENT SHALL EVERBRIDGE HAVE ANY LIABILITY TO
CUSTOMER, USERS, CONTACTS OR ANY THIRD PARTY
FOR PERSONAL INJURY (INCLUDING DEATH) OR
PROPERTY DAMAGE ARISING FROM FAILURE OF THE
SERVICE TO DELIVER AN ELECTRONIC
COMMUNICATION, HOWEVER CAUSED AND UNDER ANY
THEORY OF LIABILITY, EVEN IF EVERBRIDGE HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

8.3 Customer Representations and Warranties.
Customer represents and warrants that during use of the
Service, Customer shall (i) clearly and conspicuously notify
Contacts of the way in which their personal information shall be
used, and (ii) have primary safety and emergency response
procedures including, without limitation, notifying 91 1 or
equivalent fire, police, emergency medical and public health
officials (collectively, "First Responders"). Customer
acknowledges and agrees that Everbridge is not a First
Responder, and that the Service does not serve as a substitute
for Customer's own emergency response plan, which in the
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event of an actual or potential imminent threat to person or
propeny, shall include contacting a First Responder prior to
using the Service. Customer represents and warrants that all

communications utilizing the Service shall be sent by
authorized Users, and that the collection, storage and
processing of Customer Data, and the use of the Service, as
provided in this Agreement, will at all times comply with (x)

Customer's own policies regarding privacy and protection of
personal information; and (V) all applicable laws and
regulations, including those related to processing, storage,
use, disclosure, security, protection and handling of Customer
Data.

9. INDEMNIFICATION.

9.1 By Customer. Customer shall defend, indemnify
and hold Everbridge harmless against any loss or damage
(including reasonable attorneys' fees) incurred in connection
with any claim, suit or proceeding ("Claim") arising out of
Customer's breach of the tax provisions in Section 2 and any
breach by Customer of Sections 3, 6 or 8.3.

9.2 By Everbridge. Everbridge shall defend,
indemnify and hold Customer harmless from and against any
Claim against Customer, but only to the extent it is based on a
Claim that the Service directly infringes an issued patent or
other lP Right in a country in which the Service is actually
provided to Customer. ln the event Everbridge believes any
Everbridge Technology is, or is likely to be the subject of an
infringement claim, Everbridge shall have the option, at its own
expense, to: (i) to procure for Customer the right to continue
using the Service; (ii) replace same with a non-infringing
service; (iii) modify such Service so that it becomes non-
infringing; or (iv) refund any fees paid to Everbridge and
terminate this Agreement without fufther liability. Everbridge
shall have no liability for any Claim arising out of (w) Customer
Data or other Customer supplied content, (x) use of the
Service or Software in combination with other products,
equipment, software or data not supplied by Everbridge, (y)

any use, reproduction, or distribution of any release of the
Service or Software other than the most current release made
available to Customer, or (z) any modification of the Service or
Software by any person other than Everbridge.

10. LIMITATION OF LIAB¡LITY. Except for breaches of
Section 6, neither Party shall have any liability to the other
Party for any loss of use, interruption of business, lost profits,
costs of substitute services, or for any other indirect, special,
incidental, punitive, or consequential damages, however
caused, under any theory of liability, and whether or not the
Party has been advised of the possibility of such damage.
Notwithstanding anything in this Agreement to the contrary, in

no event shall Everbridge's aggregate liabiliÇ, regardless of
whether any action or claim is based on warranty, contract,
torl, indemnification or othen¡rise, exceed amounts actually
paid by Customer to Everbridge hereunder during the 12

month period prior to the event giving rise to such liability.
Customer understands and agrees that these liability limits
reflect the allocation of risk between the Parties and are
essential elements of the basis of the bargain, the absence of
which would require substantially different economic terms.

11. MISCELLANEOUS.

11.1 Non-Solicitation. As additional protection for
Everbridge's proprietary information, for so long as this
Agreement remains in effect, and for one year thereafter,
Customer agrees that it shall not, directly or indirectly, solicit,
hire or attempt to solicit any employees of Everbridge;

provided, that a general solicitation to the public for
employment is not prohibited under this section. ln the event
that Customer hires any such employee (whether as an
employee, consultant or othenrvise) in violation of this section,
Customer shall pay to Everbridge an amount equal to 100% of
the total first-year compensation which Customer pays such
individual as a fee, salary, or other compensation.

11.2 Force Majeure; Limitations. Everbridge shall not
be responsible for performance under this Agreement to the
extent precluded by circumstances beyond Everbridge's
reasonable control, including without limitation acts of God,
acts of government, flood, fire, earthquakes, civil unrest, acts
of terror, labor problems, computer, telecommunications,
lnternet service provider or hosting facility failures, or delays
involving hardware, software or power systems, and network
intrusions or denial of service attacks. The Service delivers
information for supported Contact paths to public and private
networks and carriers, but cannot guarantee delivery of the
information to the recipients. Final delivery of information to
recipients is dependent on and is the responsibility of the
designated public and private networks or carriers. Customer
acknowledges and agrees that territories outside the U.S. and
Canada may have territorial restrictions resulting from
applicable law, telecommunications or internet infrastructure
limitations, telecommunications or internet service provider
policies, or communication device customizations that may
inhibit or prevent the delivery of cedain SMS, text or other
notifications, or restrict the ability to place or receive certain
calls such as outbound toll free calls. Everbridge shall have no
liability to the extent such restrictions impede the Service.

11.3 Waiver; Severability. The failure of either Party
hereto to enforce at any time any of the provisions or terms of
this Agreement shall in no way be considered to be a waiver of
such provisions. lf any provision of this Agreement is found by
any court or other authority of competent jurisdiction to be
invalid, illegal or unenforceable, that provision shall, to the
extent required, be deemed deleted and the remaining
provisions shall continue in full force and effect.

11.4 Assignment. Neither this Agreement nor any
rights granted hereunder may be sold, leased, assigned
(including an assignment by operation of law), or otherwise
transferred, in whole or in part, by Customer, and any such
attempted assignment shall be void and of no effect without the
advance written consent of Everbridge, which shall not be
unreasonably withheld.

11.5 Governing Law; Attorney's Fees. This
Agreement shall be governed and construed in accordance
with the laws of the State of Delaware, without regard to its
conflicts of laws rules. The prevailing party in any action arising
out of this Agreement shall be entitled to its reasonable
aüorneys' fees and costs.

11.6 Notices. All notices, consents and approvals
under this Agreement must be delivered in writing (i) by courier
or (ii) by certified or registered mail, (postage prepaid and
return receipt requested) to the other Party at the address set
forth below, and will be effective upon receipt or three business
days after being deposited in the mail as required above,
whichever occurs sooner. Either Party may change its address
by giving notice as provided herein. Annual invoices shall be

sent to the Customer's contact and address following
Customer's signature below. Either par-ty may give notice at
any time by any of the following: letter delivered by (i)

nationally recognized overnight delivery service; (ii) first class
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postage prepaid mail; or (iii) ceftified or registered mail,
(certified and first class mail deemed given following 2
business days after mailing) to the other pady at the address
set forlh below. Either Party may change its address by giving

notice as provided herein. lnvoices shall be sent to the
Customer's contact and address following Customer's
signature below.

11.7 No Third-Party Beneficiaries. There are no

third-party beneficiaries to this Agreement.

11.8 Entire Agreement. This Agreement, including its

Exhibits and any Quote, constitutes the entire agreement
between the Parties and supersedes all other agreements and

understandings between the Parties, oral or written, with
respect to the subject matter hereof, including any

confidentiality agreements. This Agreement shall not be

modified or amended except by a writing signed by both
Parties. ANY NEW TERMS OR CHANGES INTRODUCED lN
A PURCHASE ORDER OR OTHER DOCUMENT ARE VOID

AND OF NO FORCE OR EFFECT. EVERBRIDGE'S
ACKNOWLEDGEMENT OF RECEIPT OF SUCH DOCUMENT
OR ACCEPTANCE OF PAYMENT SHALL NOT CONSITUTE
AGREEMENT TO ANY TERMS OTHER THAN THOSE SET
FORTH IN THIS AGREEMENT.

Print Name:

Tiile:

Date:

Address:

500 N. Brand Blvd., Suite 1000

Glendale, CA 91203

For legal notice:

Attention: Legal DePartment

11.9 Market¡ng. Customer consents to Everbridge
referencing Customer's name and logo as an Everbridge
customer in Everbridge publications, its website and in other
marketing materials.

11.10 Survival. Sections 2, 3.2, 5.2, 6,7, 9-11 and the
applicable provisions of Exhibit A shall survive the expiration or
earlier termination of this Agreement.

11.11 Counterparts. This Agreement may be executed
in one or more counterparts, all of which together shall
constitute one original document. A facsimile transmission or
copy of the original shall be as effective and enforceable as the
original.

11.12 Export Compliant. Neither Party shall expoft,
directly or indirectly, any technical data acquired from the other
pursuant to this Agreement or any product utilizing any such
data to any country for which the U.S. Government or any
agency thereof at the time of expor-t requires an export license
or other governmental approval without first obtaining such
license or approval.

lN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed as of the date set fotth below.

EVERBRIDGE,INC. CUSTOMER:

By:By:

Print Name:

Tirle:

Customer's address for legal notices:

Attn:

Customer's address for billing:

Emailfor billing:

Telephone number:
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Additional Business Terms

The following additional business terms are incorporated by reference into the Agreement as applicable based on the
pafticular products and services described in the Customer's Quote.

"Data Feed" means data content licensed by third par-ties to Everbridge and supplied to Customer through the Service
(e.g., real time weather system information and warnings, and third party maps).

"Everbridge Units" means the unit of usage expended in connection with Premium Features.

"Premium Features" means the products and services listed on the Premium Feature List attached to the Quote.

1. Premium Features; Everbridge Units. On or before the Effective Date, Customer shall advise Everbridge how many

Everbridge Units are to be allocated to each of the Premium Features Customer has ordered, and no change shall be

made in such allocation during the first three months of the first Term Year. Thereafter, Customer may change the
allocation of Everbridge Units among Premium Features no more than once every three months, or whenever Customer
purchases additional Everbridge Units. Unused Everbridge Units expire one year from date of purchase or upon
termination of this Agreement, whichever occurs first, and are not refundable.

2. Purchase of Data Feeds; Other Data. Notwithstanding anything to the contrary in this Agreement, to the extent that

Customer has purchased or accesses Data Feeds, such feeds are provided solely on an "AS lS" and "AS AVAILABLE'
basis and the sole and exclusive remedy for any failure, defect, or inability to access such Data Feed shall be to
terminate the Data Feed with no fu(her payments due. No refunds shall be granted with respect to such Data Feed. ln

addition, to the extent Customer has purchased a feature that allows Customer to monitor, and utilize information and

data from other sources not supplied by Everbridge directly (e.9., Twitter) (collectively "Other Data"), Everbridge
disclaims any and all liability of any kind or nature resulting from any inaccuracies or failures with respect to any such

Other Data.
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Everbridge Mass Notification

Everbridge Mass Notification allows users to send notifications to individuals or groups using lists, locations, and visual

intelligence. Everbridge Mass Notification is supported by state-of-the-art security protocols, an elastic infrastructure,

advanced mobility, interactive reporting and analytics, adaptive people and resource mapping to mirror your organization, and

true enterprise class data management capabilities to provide a wide array of data management options. Below is a list of key

system inclusions with your new Everbridge Mass Notification system'

f *!SÅië:!'$,{i:/ïfi"i::t:::ii:
Unlimited US Emergency and Critical Messaging
Unlimited US Non Emergency Messaging

v;l{ë.tffi:tjilí:ls¡f1!,:r,(t LÏi ,tri,, jäiíj{:: itWÆÌ/|:
1 Organization
Single Location Contact Data Store (in USA, UK, Canada)
Unlimited Administrator Access to the Everbridge System
Unlimited Nested, Static and Dynamic Groups

ri,rcSffiff¡,ffi þ"trtrffiilffi,1ffi?,Wåif¡-r
I ntegrated Geo Notification Capability
lnstaBridge Accessibility for Conference Calls
Polling Accessibility for Active Data Collection
lntegrated On-the-Fly and Aggregated Notification Capabilities
Multiple Language Text to Speech Access
I nteractive Dash board for Organ izational Activity Su mmary
Up to 13 Contact Paths
Graphical and Ad-Hoc RePorting
Unlimited Notification Templates
Unlimited Custom Fields, and Opt ln Subscriptions

:trf¡ffiffi E

Self-service Single Contact Record Adj ustments
Self-service Contact lmport via CSV Upload
Bulk Contact Management Automation via Secure FTP

tings.mp,w¡ffis.#tri'{¡,rffi,#,1¡t
Automatic Real-time Geocoding
Redundant Standard Background Maps
Shape and polygon Management System

räffiffir, ffffi#w
Mobile Notification lnitiation Applications for iOS and Android
Customer Branded Public or Private Contact Self Serve Portal

î{Ë-ernm#;tw¡"i-riíiiffi trwtrffi#Ærig*r,
Dedicated lmplementation Specialist / Project Manager
Self Service Administrative Set-up, Configuration and Default Preferences
lnitial Member Data Upload and Test Broadcast
Unlimited Access to Everbridge University

505 N Brand Blvd, Ste 70û t 888.366.4911 www.everbridge.com

Glendale CA 91203 USA f 818.545.7040
Better Decrsions
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Everbrid$e Mass Notification enables users to send notifications to individuals or Éiroups using /rsts, Iocations,
and visual intelligjence. This comprehensive notification system keeps everyone informed before, durinS and after all
events whether emergency or non-emergency-

Anticipate, Target, Gom municate
+ lntelligent, personalized message delivery is about

targeting the individual and notthe device. Escalation
follows the order of contact preference designated
by the recipient and stops once the recipient
confirms receipt.

+ G|S-based message targeting to quickly and easily
send messages to recipients in a specific geographic
region defined by zip code, street address, radius from
a specific point, or other attribute. Specify a location
with user-friendly drawingtools or even upload shape
files from other applications for on-the-fly notifications
to targeted geographic areas.

+ Support for up to 13 contact paths is included,
providing flexibility in broadcasting messages to
virtually any communications device in addition
to supporting escalation workflow throughout
the organization.

+ Build events for one-click sending during incidents.
Set up notification templates with pre-determined
contact lists and pre-defined messages for faster
communications in a crisis.

+ Quickly resend notifications to recipients, or send
follow up messages to all or a sub-set of recipients
for tracking within the same incident or event.

+ Flexible call-throttling capabilities empower system
administrators to configure rules based on their
i nfrastructu re's capacity.

+ Segregate your management and operating structure
into multiple notification environments. Separating by
geogra phy, d epa rtm enVfu nction, country or other
criteria provides maximum security and flexibility.

Advanced Mobility and Connectivity
+ Brings the power and security of communications

and incident management to mobile devices
everywhere, even under adverse network conditions.

+ Supportfor multi-platform smart phones and
tablets including Apple@ iOS and AndroidrM devices
are provided.

+ Benefit from reporting and analytics with a native
interface designed for the operating system of
the device.

+ Send notifications with a multiplechoice question
with up to nine different responses or "l'm OK" citizen
wellness information.

Global Ready
+ Personalize your reach to a global audience by

broadcasting messages globally, in any language.
+ Multilingual text-to-speech capability enables you truly

to localize com munications.
+ Globally local call routing increases the delivery speed

and volume of voice notifications; your global calls
will be initiated using providers that are local to the
call recipient.
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+ Customized global caller lD enables you send a single
notification anywhere in the world with a caller lD can
be customized per country and is local and familiar to
the call recipient.

+ Store your data locally and securely in your country of
preference and comply with the regulatory
requirements of that locale.

+ An organization with multiple, distributed data stores
does not need to do anything special in order to
access or manage this contact data or notify contacts.
A unified access point makes the location of data
transparent to the user.

+ Designed to meet the highest standards for regulatory
requirements and handling of Pll worldwide, including
encryption of data at rest, if needed.

Geelntelligent Tools
+ Save and organize critical and often-used shapes

and boundaries to improve communication speed
and accuracy.

+ Create or import regions for one-time use or
categorize and store to the Region Library for
reuse later.

+ Dynamic search, filtering and targeted alerts allow
you to view the locations of special needs populations,
subscribers to specific alert types, fire districts, police
stations, and more.

+ Load, geocode and manage contact data within a

single inter-face and in real-time.
+ Search address, location or point of interest and

exclude contacts based on location or other attributes.

Flexi ble, Customizable Contact Management
+ Easily automated bulk, partial and full updates

utilizing a secure, industry standard method for
data transfer.

+ Update groups and custom fields without
compromising information from HR systems.

+ Organize and categorize contact data in a way that
is meaningful to your organization.

The Everbridge Difference

W¡th Everbridge providing the most accurate and up-tethe minute
information at your fingeft¡ps you can make better decisions and manage

the safety of your employees, key stakeholders and/or citizens, the tone
and content of public sentiment, as well as the reputation of your

organizat¡on with ease. A multi-task¡ng interface streamlines

communication efforts and in turn increases the efficiency of incident
management and critical communications. When you can communicate

with anyone, anylvhere ¡n the world at any time via any communication

dev¡ce you are better equipped to enhance communications to save lives,

manage critical activities, and improve the efficiency of daily operations.

Search or filter contacts on any attribute or
combination of attributes within the contact's profile.

Easily notify contacts and/or manage contact data
across multiple distributed data stores from a single
access point.

Data can be populated from several sources and
geo-coded. 911- data can be kept separate for
emergency-only usage.

Report, Analyze, Understand
+ Comprehensive, robust analytics and reporting

capabilities provide the actionable intelligence needed
to enhance your continuity and resiliency, as well as
measu re you r com m u n ication progra m's effectiveness
and to continually improve its efficiency.

Armed with powerful, accurate incident analyses in

real-time, decision-makers are empowered to make
changes on-the-fly, leading to better results.

Launch frequently requested reports on-the-fly with

Quick Reports.

Provide summary and detailed after-action reports for
continuous improvements as well as management
and regulatory compliance.

Easily enhance exported reports with offline creation
of pivot tables and cross-referencing.

Positive User Experience
+ Comprehensive and intuitive administrator interface

to manage settings, limits and defaults.
+ Separate userand contact managementthat uses

role-based access controls.
+ Account and Organizational hierarchy structure.
+ Com prehensive self-service ad m i n istration.
+ Mass Notification provides branded, customizable

profile management portals to administer both
publicly available and private (invitation only) opt-in.
Both are accessed via a link on your website that
directs participants to the opt-in interface.

Ahont Everbridge

Everbr¡dge provides ¡ndustryleading ¡nteract¡ve communication and

mass notification solutions to organizations in all major industr¡es and
government sectors. Everbridge solutions increase connectiv¡ty to key

audiences, automate communication processes, and ¡ntegrate recipient

feedback, data feeds, and social med¡a in a single communications

console. Ultimately, these solutions provide the insight and ¡nfrastructure

that help clients save lives, manage critical activities and improve the
efnciency of daily operations.

4\everbridge
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Aeverbridge Ciry of Fayetteville

Emergency Notification Services

Everbridge Legal Comments & Exceptions

Everbridge, Inc. respectfully requests the opportunity to present comments and exceptions to the contractual

terms and conditions of this RFP. If any of the comments or changes will result in the denial of an award to

Everbridge, Everbridge respectfully requests the opportunity to present our explanation and rationale

regarding such comment or change to the City of Fayetteville prior to a final determination.

'We 
also note that because the Everbridge products are software as a service ("SaaS"), our standard service

agreemenr provides for licensing language customary to SaaSåased products that is unique to the type of

seryices provided, and which by their nature may vary substantially from other standard contracts'

particularly those such as consulting contracts which focus on professional services and on'site work. These

license terms also protect our intellectual property rights which are essential to our business. 'We respectfully

requesr that these specific rerms in our Core Platform Service Agreement (included in the pricing section) be

added to the final contract with the City.

Section A. General Terms and Conditions

13. lndemnification, Everbridge respectfully redirects the City to Sections 9 and 10 of the Everbridge, Inc.

Core Platform Services Agreement in lieu of the language of this section.

16. Payments and lnvoicing: Everbridge is willing to remove the verbiage related to interest fees and

penalties for late paymenr from Section 2 of the Evetbridge, Inc. Core Platform Services Agreement

should a conrracr be awarded. Please note that we can accept credit card payment up to $20,000 only.

L7 . Cancellation: Everbridge respectfully redirects the City to Section 5.1 of the Everbridge, lnc' Core

Platform Service Agreement in lieu of the language in this section.

18. Assignment, Subconrracting, Corporate Acquisitions, and,/or Mergers: Everbridge cannot agree to seek

permission ftom its customers in the event Everbridge merges, is acquired by, or transfers substantially

all of its assets.

@2013 Everbridge Page 44
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Andrea Foren - Everbridge Quote

From:
To:
Date:
Subject:
Attachments:

Chadd Steinhauser <Chadd. Steinhauser@everbridge.com>
Andrea Foren <aforen@ci. fayettev i I le.ar. us>
6/1912013 l2:00 PM
Everbridge Quote
Everbridge IPAWS Addendum v5 2013.pdf; cog_moa_app_everbridgeinfo.pdf;City of
Fayettevil le, AR -MN+IV+WEATHER+IPAWS+PROFSERV- 6_1 9_20 I 3 (3).pdf

Hi Andrea,

Again, thanks for having me yesterday. I received confirmation from my boss regarding my crazy idea for you

guys, so here is your newest quote. I changed/updated quite a few items, so here is what l've done...

I was able to get approval to put together a bundle deal that adds all of the features we discussed yesterday that
you guys expressed as being important to you to what I had already included in the previous quote. They include:

-SMART Weather alerts
-Mobile Member app (for citizens- the mobile Manger app comes with Mass Notification)
-TPAWS/CMAS

Because of this bundle package and the fact that it is the end of our quarter, my boss (who is also one of our
cofounders, which is why I go to him when I need a favor @) let me get pretty aggressive with pricing. First of all,

he let me waive all of your one-time fees. So the 1 day of onsite training fee is waived (with the exception of
travel expenses when they come to work with you guys) and your implementation fee is waived (let me know if
you'd like to discuss the differences between onsite training and implementation). He also let me discount each

individual item, which is clearly shown on your quote.

He also let me offer you access to IPAWS/CMAS integration for free durÌng the length of your contract. ln order to
have the ability to send these types of messages (regardless of the vendor you are using to do so) you must

submit an application to FEMA to be able to utilize this service. Basically, FEMA doesn't let just anyone send out
messages to an entire geographic region. This process can take up to 6 months to complete, so I have attached

the necessary application for you so that you can begin the process as well as an addendum to our contract that
is required for anyone who wants to utilize our IPAWS/CMAS integration.

I also wanted to make sure we are clear on the feature we discussed yesterday that one of my competitors
offered you. The feature we discussed that allows people who are driving through your city to receive messages

only works if they have downloaded that particular vendor's mobile app. lf someone passing through does not
have that app, they will not receive the types of messages you and your colleagues were referring to yesterday.

IPAWS/CMAS is different. All mobile phones that have the capability to receive emergency alerts will receive this
messagenomatterwhat-thisisthefeaturethatlhaveincludedforfree. Pleasedonothesitatetoaskmeifyou
would like further clørification on the differences between the two.

Again, this unlimited pricing allows you to send any amount of messages, to any device, to as many people as you

want to, in any situation, and have as many administrators as you need without affecting pricing at all. We also

(and I do not think we discussed this yesterday) allow you to have as many user defined fields as you want -
beware of other vendors who you MAY have spoken with who limit you to only twol!

Don also asked me to share some of our current customers in Arkansas, so here are a few of our most recent:

file://C:\Documents and Settings\aforen\Local Settings\Temp\XPgrpwise\5lCl9D7DFAY... 611912013
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-Harding University
-Arkansas State University
-State of Arkansas Dept, of lnformation Systems

-State of Arkansas Administrative Office of the Courts

So all in all, with these added features your annual charges are higher than the original quote, but this package

saves you a total of $6,473.35 in recurring fees, and also saves you a total of 51L,735,32 in your first year charges.

Let me know what you think. lf you have any questions at all or if you would like me to simplify/take any items

OUT of this quote, please do not hesitate to call me on my cell'

Looking forward to the opportun¡ty to do business with you guys!

Best Regards,

Chadd

Chadd SteÍnhauser
Account Executive,
State & Local Government

Fortune article about Everbrìdge during the Boston Marathon attack

Boston Globe article about Everbridge durins the Boston Marathon attack

Everbridge: CEO On Boston FOX News

Office: 781-373-9843
Mobile: 978-799-8517
chadd.steinhauser@everbridge.com

ffil.k'ffiffi
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Quotation Date:
Quote Expiration Date:

Rep:

QUOTATION
Quote Number: 00007858

Conf¡dential
1 ol2

Exhibit B

June 19,2013
June 30, 201 3

Chadd Steinhauser
chadd.steinhauser@everbridgemail.com

ANNUAL SUBSCRIPTION - See attached Product lnclusion Sheeus for product details'

Prepared Andrea Foren
for: City of Fayetteville, AR

100 W Rock St Ste A
Fayettev¡lle, AR 72701 -61 91

(479) 575-8220
479-587-3563
aforen@ci.fayetteville.ar.us

ContÉct Summary lnformation

Contract Period: 3 Years
Contract Optional Years: 2 Years

MN Contacts up to: 80,000
lV Contacts up to: 80,000

Service

Everbridge lnteractive Visibility (lV)

Everbridge Mass Notification (MN)

Everbridge CMAS^¡úEA Notification

PREMIUM FEATURES / USAGE

Service

Smart Weather Alerting (includes 1 location in base weather subscription)

PROFESSIONAL SERVICES

Service

lnstructor Lead Training - (Travel & Living expenses to be billed separately
and reimbursed by Cl¡ent)

Fe"e Tvpe

Recurring

Recurring

Recurring

Fee fype

Recurr¡ng

Fe-p Tvoe

One-Time

Unit Price

$5,394.46

ï21,577.85

$3,236.68

Unit Price

$4,315.57

Unit Price

$2,500.00

ïotal Price

$3,236.68

$21 ,577.85

$0.00

Total Price

$3,236.68

Total Price

$0.00

gg
1

1

eq
1

aq
1
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QUOTATION
Quote Number: 00007858

Confident¡al
2 of2

Exhibit B

Pric¡ng Summary:

Year One Fees*:

One{ime lmplementation and Set Up Fees:

Total Year One Fees:',.:a .. ::. , .::---' i.::l-.-"-:,¡-,:--

Subsequent Yea(s) Ongoing Annual Recurring Fees:

Optional Yea(s) Ongoing Annual Recurring Fees:

$28,051.21

$0.00

$28,051,21

$28,051 .21

$28,051.21

1. Additional rates apply for all international calls.
2. Quote subject to terms & conditions of the Everbridge Services Agreement.

3. Subject to sales taxes where applicable.
4. Excäpt for currency designation, the supplemental notes below, if any, supplied in this Quote are for informational purposes and not

intended to be legally binding or override negotiated language of the Everbridge lnc. Serv¡ce Agreement.

(.year One Fees are the total ofthe first year annual subscription fees and any one{¡me fees, i.e., Professional Services.)

Supplemental Notes:

,Authorized by Everbridge: To accept th¡s quote, sign, date and return:

Signature Date Authorized Signature

Print Name Print Name TitleTitle
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; lntroduction of Mass Notification l

" Everbridge URL and Logg¡ng ln

" Everbridge Roles

, User Management

" Creating Users

" Assign¡ng Roles - Account Admin,

organization Admin, and Group Leader

r Notifications
n Overview of New Notifications

' NotificationsTemplates

' NotificationsTemplates

" Active Broadcast/Historical Reporting

,' Contacts
, Creating Contacts Manually

' Creating Groups Manually
, Creating Rules That Are Used When

Sending A Notification

" Using An Upload File

.i' settings
* Organ¡zationSettings

'" Broadcast Settings

" Contact And Group Settings

' GIS Seüings

: Mobile Manager App

. OrganizationSettings

" BroadcastSettings

f*__--*" *-"- I
¡ Audience: All Everbridge organization

Leaders, organlzation ad ministrators,
and group Leaders (Users) using
Mass notification

' Prerequisites: No prerequisites

. Duralion: t/zDay
rl\)

* *¡s r*;* {!},na:'¿ 
"4i: r*r,t

I lnÍoduction to Mass Notification I

"' Notification
* lnitiating New Notifications to

lndividual Contacts, Groups, and Rules

" Active Notifìcations

" Viewing the Detailed Results of an
Active Notification

" Message Templates
* NotificationsTemplates
* ScheduledNotifications

. Universe, ln¡tiating Notifications Using

the Map

", Defining An Address With/Without
A Radius

, Draw¡ng A Circle or A Polygon

, Latitude And Longitude
, Shape Library

, lmporting or Exporting A Shape
,, Ad Hoc Reports

':- , lnitiatinEl Notifications

'. Using Contacts, Groups, or Rules

'" Viewing The Results On The Map

t Reports

. View an Overview of All

Sent Notifications

" Create Custom Reports

t_ ___ )

&everm#.wdçw

å ffi&V WÏass NstEftcaÈËsn ûmsñte TnaümEntg*

áV t ffi Ð # 1\'i:\3T i, ü #r"í îi¿',.'

ffi"ÆrzzuvzzxtTw,t.çJrYr'¿:¿zreÊ'/¿"/,

+ Audience: Everbridge organization
Leaders and organization
administrators using
Mass notifìcation

Prerequ isites: No prerequisites

, Duration:72 Day

#;i+r"zrs* #t*Èl|n*.

WWW.EVERBRIDGE.COM

__)
*TRAVEL EXPENSES TO BE REIMBURSED BY CLIENT
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SYSTEM INCLUSION
Gonfidential

Everbridge lnteractive Visibility

Everbridge lnteractive Visibility allows users to integrate mobile recipient feedback, external data feeds, and social media in a

single communications console enabling decision makers to anticipate events and communicate efficiently with first

responders, and their employees and constituents. Everbridge lnteractive Visibility is supported by state-ofìhe-art security

protocols, an elastic infrastructure, advanced mobility, and interactive reporting and analytics. Below is a list of key system

inclusions with your new Everbridge lnteractive Visibility system.

Usage
Unlimited Outbound Notifìcations to Everbridge Mobile Recipient Application via Push notifìcations

Unlimited lnbound Notifìcations from Everbridge Mobile Recipient Application

Access
Single Web lnterface Console to Display Aggregated lnformation

Unlimited Administrator Access to the Everbridge System

Key Notification Features
Fully lntegrated with Everbridge Mass Notifìcation

Custom Threshold Rules and Settings
. Define Messages and Key Recipients Upon Threshold Trlgger
r Visual and Automated Alerts When Threshold is Reached

Enable Recipients to Share Messages across their Organization

Receive and display images, comments and location information from contacts

Advanced Graphical Reporting

Redundant Standard Background Maps

Filter lnformation by Feed Type

Recipient Mobile Applications for iOS and Android Devices

Social Media Feeds lntegration (up to 5 per Account)

Set-up & lmplementation
Dedicated lmplementation Specialist / Project Manager

Self Service Administrative Set-up, Configuration and Default Preferences

Unlimited Access to Everbridge University

tel +1 8'lB-23û.970c
fex "1-318-543-7Õ44

'"vt¡w.e.re¡'l:ric(J*.corrt
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SYSTEM INCLUSION
Gonfidential

Everbridge Mass Notification

Everbridge Mass Notifìcation allows users to send notifìcations to individuals or groups using lists, locations, and visual

intelligence. Everbridge Mass Notifìcation is supported by state-of{he-art security protocols, an elastic infrastructure,

advanced mobility, interactive reporting and analytics, adaptive people and resource mapping to mirror your organization, and

true enterprise class data management capabilities to provide a wide array of data management options. Below is a list of key

system inclusions wlth your new Everbridge Mass Notifìcation system.

Usage
Unlimited Domestic Emergency Alerts and Testing Messages
Unlimited Domestic Non-Emergency Alerts Messaging

Core Platform Access
Unlimited Administrators for web-based portal to initiate messages, reporting, and administration
Unlimited Administrators for Mobile Manager Application (iOS, Android) and Mobile Optimized Notifìcation Site (for
Blackberry, Windows 10, etc.)
One (1) Organization with unlimited nested static and dynamic groups
Access to Everbridge Elastic lnfrastructure for message delivery
Custom branded community opt-in portal with custom flelds and opt-in subscriptions
Flexible role-based access controls to manage user permissions
Access to Real-Time Dashboard, Notifications Library, Everbridge Universe, and Custom Reporting

Key Notification Features
lntegrated G|S/Map-based, rule-based, group-based, or individual contact selection
Ability to send standard, polling, or on-the-fly 'One-Touch' Conference Call messages
One-screen broadcast creation workflow to speed message creatión and reduce human error
Contact filtering based on custom criteria
Map-based drawing and selection tools and imported shape files (e.9. Google Maps, Bing Maps, ESRI)
Automatic address geo-coding for contacts
Organization specifìc customizable caller lD, greetings, and broadcast settings
SMPP based SMS text messaging
Multi-language Text to Speech Engine and Custom Voice Recording
Real-time reporting for improved situational awareness and easier after action analysis
5 Live Operator Message lnitiations per year
lnteractive Dashboard for Organizational Activity Summary
Unlimited Notification Templates
Self-service Sing Ie Gontact Record Adj ustments
Self-service Contact lmport via CSV Upload
Bulk Contact Management Automation via Secure FTP

Set-up, lmplementation & Support
Dedicated lmplementation Specialist
Self Service Administrative Setup, Confìguration and Default Preferences
lnitial Member Data Upload and Test Broadcast Support
Unlimited Access to Everbridge University classes
24x7 Customer Support (phone, web, email)
Global SupporVOperations Centers for Redundant Live Support
Dedicated Account Manager

ÌÐl +1 B1B-230-g?0û
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Ëverbridge's S.-M$RT_o Wgatlfef AlefjlrlÉteverages AccuWeather's more than 7OO meteorolo$ical resources

to enhancè and optimize severe weather alefts such as li!,htnin$, tornados, thunderstorms, hail, ice, snow, extreme

temperatures, hish winds, flash floods, and floodin!. Because these severe weather types are diffrcult to predict far
in advance, they often have terrible toss of property and |ife for those individuals who are caught unaware'

powered by AccuWeather, Everbridge SMART@ Weather Alertin$ provides location-specffic severe weather alerts at
the speed of clicî. An automated rules engine supercharÉles the speed and accuracy of aleft delivery so notiflcations

get to the risht people ri!,ht away.

What is SrufÄffiT?
Notifications that a re:
. Specific - Detailed alerts, geographies and stop start times.
"- Mapdriven - Visual weather and select targets using GIS maps and shapes'
-' Automated - Deliver alefts to contacts and members automatically.
'' Rules-based - Use rules to determine when a message should be triggered.
, Targeted - Deliver the right message to the right person automatically.

Features
Everbridge lnteractive Visibility and Everbridge Mass
Notification þecome even more powerful with SMARI@

Weather Alerting.

Meç-ll-olifisattpn
'' Employees, residents, and other key stakeholders

are able to opt-in to receive weather alerts þased on
any number of addressed or locations over multiple
contact paths through the Everbridge Member Portal.

-r Precise, meteorologist drawn maps to select and
contact recipients in areas affected by weather.

l¡,te-rs-clive",Y-ip-iþ-iliiv
Weather alerts can be set up to send automated
broadcasts to specialized team, such as emergency
managers or business continuity teams.

: Automatically send out broadcasts to all affected
recipients in an impact area f or highly t¡me sensitive
alefts, such as tornado warnings'

j1",,] Ër.r :':; tíå"tlqj :)1ll*r**++

With Everbridge providing the most accurate and uÊtethe minute

information at your fingert¡ps you can make better decisions and

manage the safety of your employees, key stakeholders andlor citizens,

the tone and content of public sentiment, as well as the reputation

of your organization with ease. A mutti-tasking interface streamlines

communication efforts and in turn increases the efficiency of incident

management and crit¡cal communications, When you can commun¡cate

with anyone, anylvhere in the world at any time via any communication

device you are better equipped to enhance communicat¡ons to save lives,

manage critical activities, and improve the efficiency of daily operations'

i..; ft.;: ,à'i;;', +u ¡r"{i'''tt'' ,, ,,-,ff,ll;'. .'..']''i," i,, ,i,

-t

I

Benefits
: Access to more than 100 different types of the most

accurate and location specific weather and severe
weather alerts.

r" Timely, accurate weather warnings.

'i' Only recipients in affected locations will be contacted
when weather affects their area,

. Unparalleled weather warning insi$ht.

-r Alert delivery follows Everbridge's philosophy of
"target the individual, not the device" - and escalates
alerts through a number of contact paths, including
mobile, until the recipient confirms receipt.

, lmproved ability to protect and serve your const¡tuents'

Quickly put location based warnings in the right
hands, in real-time, enabling more informed decisions'

-, Reduced time to notification, improving each
individual's ability to take necessary precautions.

ll,?x:$t Sìïç g!.2 ricir,.l,a

Everbridge provides industr¡rleading interactive communication and

mass notification solutions to organizations in all major industries and

government sectors. Everbridge solutlons increase connectivity to key

audiences, automate communication processes, and integrate recipient

feedback, data feeds, and social media in a single communicat¡ons

console. Ultimately, these solutions provide the insight and infrastructure

that help clients save lives, manage crit¡cal activ¡ties and improve the

efficiency of daily operations.

V,,
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Everbridge, lnc.
Gore Platform Service Agreement

This Core Platform Service Agreement ("Agreement") is

entered into by and between Everbridge, lnc. ("Everbridge"),
and 

-...-_ 
("Customer"), effective on the

date of Customer's signature below ("Effective Date").
Everbridge and Customer are each hereinafter sometimes
referred to as a "Party" and collectively, the "Parties".

1. SERVICE. Everbridge shall provide Customer access to
its proprietary interactive communication and mass notifìcation
services (the "service(s)") subject to the terms and conditions
set forth in this Agreement and the description of services and
pricing provided in the applicable quote (the "Quote"). lf
applicable, Everbridge shall provide training and professional

services in accordance with the Pricing as set forth in the
Quote. Everbridge shall provide Customer with login and
password information for each User (as defined below) and will
configure the Service to contact the maximum number of
persons orc ommunication devices (each a "Contact")
purchased by Customer as set forth in the Quote.

2. PAYMENT TERMS. Customer shall pay the fees set
forth in the Quote ("Pricing"). lf Customer exceeds the usage
levels specifìed in the Quote, then Everbridge may invoice
Customer for any overages at then current rates. Everbridge
shall invoice Customer annually in advance. All payments shall
be made within thirty (30) days from receipt of invoice, after
which interest shall accrue at a rate of one and one-half
percent (1.5%) per month or the highest rate allowed by

applicable law, whichever is lower. Such interest shall be in

addition to any other rights and remedies that Everbridge may
have hereunder. Pricing does not include any local, state,
federal or foreign taxes, levies or duties of any nature, all of
which Customer is responsible for paying, except for those
relating to Everbridge's income.

3. CUSTOMERRESPONSIBILITIES.

3.1 Users. Customer shall in its discretion authorize
certain of its employees and contractors ("User(s)") to access
the Service. Each User must be bound in writing to
confidentiality obligations that are no less restrictive than those
set forth herein, and that are sufficient to permit Customer to
fully perform its obligations under this Agreement. Customer
shall undergo the initial setup and training as set forth in the
lmplementation inclusion sheet provided with the Quote. The
lmplementation sheet provides a detailed list of the services
included as part of the implementation purchased and the
corresponding timelines. lf Customer fails to complete the
lmplementation process within the sixty (60) day timeframe,
Customer must purchase any additional implementation
services. Çustomer shall be responsible for: (i) ensuring that
Users maintain the confidentiality of all User login and
password information; (ii) ensuring that Users use the Service
in accordance with all applicable laws and regulations,
including those relating to use of personal information; (iii) any
breach of the terms of this Agreement by any User; and (iv) all

communications by Users using the Service. Customer shall
promptly notify Everbridge if it becomes aware of any User
action or omission that would constitute a breach or violation of
this Agreement.

3.2 Customer Data. "Customer Data" is all

electronic data transmitted to Everbridge in connection with the
use of the Service. Customer Data provided by Customer shall
be true, accurate, current and complete, and shall be in a form
and format specified by Everbridge. Customer shall have sole

Core Platform Serv¡ce Agreement- SLG v2 4.12.13

responsibility for the accuracy, quality, integrity, legality,
reliability, and appropriateness of all Customer Data. By
purchasing the Service, Customer represents that it has the
right to authorize and hereby does authorize Everbridge and its
"service Providers" to collect, store and proæss Customer
Data subject to the terms of this Agreement. "Service
Providers" shall mean communications carriers, data centers,
collocation and hosting services providers, and content and

data management providers that Everbridge uses in providing

the Service. Customer shall maintain a copy of all Customer
Data for its Contacts that it provides to Everbridge. Customer
acknowledges that the Service is a passive conduit for the
transmission of Customer Data and Everbridge shall have no

liability for any errors or omissions or for any defamatory,
libelous, offensive or otherwise objectionable or unlawful
content in any Customer Data, or for any losses, damages,
claims, suits or other actlons arising out of or in connection
with any Customer Data sent, accessed, posted or otherwise
transmitted via the Service.

4. TERM. This Agreement will commence on the Effective
Date and will continue in full force and effect until all executed
Quotes have terminated, unless othen¿vise terminated in

accordance with the termination rights set forth in this
Agreement. lf at the end of the applicable Quote, Customer
intends to renew the Agreement, but has not provided a timely
executed written renewal prior to the end of such term, then
Everbridge, in its sole discretion, shall continue the Service(s)
hereunder for thirty (30) days (the "Grace Period") in order to
secure an executed renewal by Customer, provided that
Customer shall pay to Everbridge the annual fee then in effect
divided by twelve (12) (the "Monthly Holdover Fee"). The
Grace Period is provided to Customer as a courtesy so that
Services will not be terminated prior to the execution of a

renewal. Due to insurance and liability reasons Everbridge can
only provide one Grace Period and will charge the Monthly
Holdover Fee. The Monthly Holdover Fees are instituted in

order to protect Customer from termination or suspension of
the Services, but to insure that timely renewals are entered
into. Monthly Holdover Fees shall not be returned or refunded
to the Customer as a credit towards any renewal

5. TERMINATION;SUSPENSION.

5.1 Termination by Either Party. Either Party may
terminate this Agreement upon the other Party's material
breach of this Agreement, provided that (i) the non-breaching
Party sends written notice to the breaching Party describing
the breach in reasonable detail; (ii) the breaching Party does
not cure the breach within thirty (30) days following its receipt
of such notice (the "Notice Period"); and (iii) following the
expiration of the Notice Period, the non-breaching Party sends
a second written notice .to the breaching Party indicating its

election to terminate this Agreement.

5.2 Termination by Everbridge. lf Customer fails to
pay any amounts due within thirty (30) days of their due date,

Everbridge may terminate this Agreement or suspend the
Service in Everbridge's sole discretion. Termination for non-
payment shall not relieve Customer of its outstanding
obligations (including payment) under this Agreement. lf
Everbridge suspends the Service, Customels account shall
not be reactivated until Gustomer is in compliance with this
Agreement and has paid all past due amounts plus a

reconnection fee of $1,000
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5.3 Suspension. Everbridge may suspend, with or
without notice, the Service or any portion for (i) emergency
network repairs, threats to, or actual breach of network
security, (ii) any violation by Customer of Section 3.2 or 6.2i or
(iii) any legal, regulatory, or governmental prohibition affecting
the Service. ln the event of a suspension under (i) or (iii),
Everbridge shall use its best efforts to reactive any affected
portion of the Service as soon as possible.

6. PROPRIETARY RIGHTS.

6.1 Grant of License. Everbridge hereby grants to
Customer, during the term of this Agreement, a non-exclusive,
non{ransferable, non-sublicensable right to use the Service
subject to the terms and conditions of this Agreement. Upon
suspension of the Service or termination of this Agreement for
any reason, the foregoing license shall terminate automatically
and Customer shall discontinue all further use of the Service.

6.2 Restrictions. Customer shall use the Service
solely for its internal business purposes and shall not make the
Service available to, or use the Service for the benefit of, any
third party except as expressly contemplated by this
Agreement. Customer shall not: (i) copy, modify, reverse
engineer, de-compile, disassemble or otherwise attempt to
discover or replicate the computer source code and object
code provided or used by Everbridge in connection with
delivery of the Service (the "Software") or create derivative
works based on the Software, the Service or any portion
thereof; (ii) merge any of the foregoing with any third party
software or services; (iii) use any Everbridge Confidential
lnformation to create a product that competes with the
Software; (iv) remove, obscure or alter any proprietary notices
or labels on the Software or any portion of the Service; (v)
create internet "links" to or from the Service, or "frame" or
"mirror" any content forming part of the Service, other than on
Customer's own Intranets for its own internal business
purposes; (vi) use, post, transmit or introduce any device,
software or routine (including viruses, worms or other harmful
code) which interferes or attempts to interfere with the
operation of the Service; (vii) use the Service in violation of any
applicable law or regulation; or (viii) access the Service for
purposes of monitoring Service availability, performance or
functionality, or for any other benchmarking or competitive
purposes.

6.3 Reservation of Rights. Other than as expressly
set forth in this Agreement, Everbridge grants to Customer no
license or other rights in or to the Service, the Software or any
other proprietary technology, material or information made
available to Customer through the Service or otheruise In

connection with this Agreement (collectively, the "Everbridge
Technology"), and all such rights are hereby expressly
reserved. Everbridge (or its licensors where applicable) owns
all rights, title and interest in and to the Service, the Software
and any Everbridge Technology, and all patent, copyright,
trade secret and other intellectual property rights ("lP Rights")
therein, as well as (i) all feedback and other information
(except for the Customer Data) provided to Everbridge by
Users, Customer and Contacts, and (ii) all transactional,
performance and derivative data and metadata generated in

connection with the Services.

7. CONFIDENTIALINFORMATION.

7.1 Definition; Protection. As used herein,
"Confidential lnformation" means all information of a Party
("Disclosing Party") disclosed to the other Party ("Receiving

Party"), whether orally or in writing, that is designated as
confidential or that reasonably should be understood to be
confidential given the nature of the information and the
circumstances of disclosure. Confìdential lnformation includes
without limitation, any personally identifiable Customer Data,
all Everbridge Technology, and either Party's business and
marketing plans, technology and technical information, product
designs, reports and business processes. Confìdential
lnformation shall not include any information that: (i) is or
becomes generally known to the public without breach of any
obligation owed to the Disclosing Party; (ii) was known to the
Receiving Party prior to its disclosure by the Disclosing Party
without breach of any obligation owed to the Disclosing Party;
(iii) was independently developed by the Receiving Party
without breach of any obligation owed to the Disclosing Party;
or (iv) is received from a third party without breach of any
obligation owed to the Disclosing Party. The Receiving Party
shall not disclose or use any Confidential fnformation of the
Disclosing Party for any purpose other than performance or
enforcement of this Agreement without the Disclosing Party's
prior written consent, unless (but only to the extent) othenirtise
required by a governmental authority. Each Party agrees to
protect the Confidential lnformation of the other Party with the
same level of care that it uses to protect its own confìdential
information, but in no event less than a reasonable level of
care. Without limiting the foregoing, this Agreement and all
terms hereof shall be Everbridge's Confidential lnformation.

8. WARRANTIES; DISCLAIMER.

8.1 Everbridge Warranty. Everbridge shall use
commercially reasonable efforts to provide the Services herein
contemplated. To the extent the Quote provides for any
professional services, Everbridge shall perform them in a
professional manner consistent with industry standards. THE
FOREGOING REPRESENT THE ONLY WARRANTIES MADE
BY EVERBRIDGE HEREUNDER AND EVERBRIDGE
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OF
ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY,
OR OTHERWISE, WARRANTIES OF MERCHANTABILITY
OR FITNESS FOR APARTICULAR PURPOSE, TO THE
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW.

8.2 Disclaimer. THE SERVICE lS PROVIDED 'AS
IS' AND ON AN 'AS AVAILABLE" BASIS. NEITHER
EVERBRIDGE NOR ITS LICENSORS WARRANT THAT THE
SERVICE WILL OPERATE ERROR FREE OR WITHOUT
INTERRUPTION. WITHOUT LIMITING THE FOREGOING, IN
NO EVENT SHALL EVERBRIDGE HAVE ANY LIABILIry TO
CUSTOMER, USERS, CONTACTS OR ANY THIRD PARTY
FOR PERSONAL INJURY (INCLUDING DEATH) OR
PROPERTY DAMAGE ARISING FROM FAILURE OF THE
SERVICE TO DELIVER AN ELECTRONIC
COMMUNICATION, HOWEVER CAUSED AND UNDER ANY
THEORY OF LIABILITY, EVEN IF EVERBRIDGE HAS BEEN
ADVISED OF THE POSSIBILIry OF SUCH DAMAGE.

8.3 Customer Representations and Warranties.
Customer represents and warrants that during use of the
Service, Customer shall (i) clearly and conspicuously notify
Contacts of the way in which their personal information shall be
used, and (ii) have primary safety and emergency response
procedures including, without limitation, notifying 91 I or
equivalent fire, police, emergency medical and public health
officials (collectively, "First Responders"). Customer
acknowledges and agrees that Everbridge is not a First
Responder, and that the Service does not serve as a substitute
for Customer's own emergency response plan, which in the
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event of an actual or potential imminent threat to person or
property, shall include contacting a First Responder prior to
using the Service. Customer represents and warrants that all
communications utilizing the Service shall be sent by
authorized Users, and that the collection, storage and
processing of Customer Data, and the use of the Service, as
provided in this Agreement, will at all times comply with (x)

Customer's own policies regarding privacy and protection of
personal information; and (y) all applicable laws and
regulations, including those related to processing, storage,
use, disclosure, security, protection and handling of Customer
Data.

9. INDEMNIF]CATION.

Ll By Customer. Customer shall defend, indemnify
and hold Everbridge harmless against any loss or damage
(including reasonable attorneys' fees) incurred in connection
with any claim, suit or proceeding ("Glaim") arising out of
Customer's breach of the tax provis¡ons in Section 2 and any
breach by Customer of Sections 3, 6 or 8.3.

9.2 By Everbridge. Everbridge shall defend,
indemnify and hold Customer harmless from and against any
Claim against Customer, but only to the extent it is based on a
Claim that the Service directly infringes an issued patent or
other lP Right in a country in which the Service is actually
provided to Customer. ln the event Everbridge believes any
Everbridge Technology is, or is likely to be the subject of an
infringement claim, Everbridge shall have the option, at its own
expense, to: (i) to procure for Customer the right to continue
using the Service; (ii) replace same with a non-infringing
service; (iii) modify such Service so that it becomes non-
infringing; or (iv) refund any fees paid to Everbridge and
terminate this Agreement without further liability. Everbridge
shall have no liability for any Claim arising out of (w) Customer
Data or other Customer supplied content, (x) use of the
Service or Software in combination with other products,
equipment, software or data not supplied by Everbridge, (y)
any use, reproduction, or distribution of any release of the
Service or Software other than the most current release made
available to Customer, or (z) any modification of the Service or
Software by any person other than Everbridge.

10. LIMITATION OF LlABlLlTY. Except for breaches of
Section 6, neither Party shall have any liability to the other
Party for any loss of use, interruption of business, lost profits,
costs of substitute services, or for any other indirect, special,
incidental, punitive, orc onsequential damages, however
caused, under any theory of liability, and whether or not the
Party has been advised of the possibility of such damage.
Notwithstanding anything in this Agreement to the contrary, in

no event shall Everbridge's aggregate liability, regardless of
whether any action or claim is based on warranty, contract,
tort, indemnification or otherwise, exceed amounts actually
paid by Customer to Everbridge hereunder during the 12

month period prior to the event giving rise to such liability.
Customer understands and agrees that these liability limits
reflect the atlocation of risk between the Parties and are
essential elements of the basis of the bargain, the absence of
which would require substantially different economic terms.

11. MISCELLANEOUS.

11.1 Non-Solicitation. As additional protection for
Everbridge's proprietary information, for so long as this
Agreement remains in effect, and for one year thereafter,
Customer agrees that it shall not, directly or indirectly, solicit,
hire or attempt to solicit any employees of Everbridge;

provided, that a general solicitation to the public for
employment is not prohibited under this section. ln the event
that Customer hires any such employee (whether as an
employee, consultant or otherwise) in violation of this section,
Customer shall pay to Everbridge an amount equal to 100% of
the total first-year compensation which Customer pays such
individuat as a fee, salary, or other compensation.

11.2 Force Majeure; Limitations. Everbridge shall not
be responsible for performance under this Agreement to the
extent precluded by circumstances beyond Everbridge's
reasonable control, including without limitation acts of God,
acts of government, flood, fire, earthquakes, civil unrest, acts
of terror, labor problems, computer, telecommunications,
lnternet service provider or hosting facility failures, or delays
involving hardware, software or power systems, and network
intrusions or denial of service attacks. The Service delivers
information for supported Contact paths to public and private
networks and carriers, but cannot guarantee delivery of the
information to the recipients. Final delivery of information to
recipients is dependent on and is the responsibility of the
designated public and private networks or caniers. Customer
acknowledges and agrees that territories outside the U.S. and
Canada may have territorial restrictions resulting from
applicable law, telecommunications or internet infrastructure
limitations, telecommunications or internet service provider
policies, or communication device customizations that may
inhibit or prevent the delivery of certain SMS, text or other
notifications, or restrict the ability to place or receive certain
calls such as outbound toll free calls. Everbridge shall have no
liability to the extent such restrictions impede the Service.

11.3 Waiver; Severability. The failure of either Party
hereto to enforce at any time any of the provisions or terms of
this Agreement shall in no way be considered to be a waiver of
such provisions. lf any provision of this Agreement is found by
any court or other authority of competent jurisdiction to be
invalid, illegal or unenforceable, that provision shall, to the
extent required, be deemed deleted and the remaining
provisions shall continue in full force and effect.

11.4 Assignment. Neither this Agreement nor any
rights granted hereunder may be sold, leased, assigned
(including an assignment by operation of law), or otherwise
transferred, in whole or in part, by Customer, and any such
attempted assignment shall be void and of no effect without the
advance written consent of Everbridge, which shall not be
unreasonably withheld.

11.5 Governing Law; Attorney's Fees. This
Agreement shall be governed and construed in accordance
with the laws of the State of Delaware, without regard to its
conflicts of laws rules. The prevailing party in any action arising
out of this Agreement shall be entitled to its reasonable
attorneys' fees and costs.

11.6 Notices. All notices, consents and approvals
under this Agreement must be delivered in writing (i) by courier
or (ii) by certified or registered mail, (postage prepaid and
return receipt requested) to the other Party at the address set
forth below, and will be effective upon receipt or three business
days after being deposited in the mail as required above,
whichever occurs sooner. Either Party may change its address
by giving notice as provided herein. Annual invoices shall be
sent to the Customer's contact and address following
Customer's signature below. Either party may give notice at
any time by any of the following: letter delivered by (i)
nationally recognized overnight delivery service; (ii) fìrst class
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postage prepaid ma¡l; or (iii) certifìed or registered mail,
(certified and fìrst class mail deemed given following 2
business days after mailing) to the other party at the address
set forth below. Either Party may change its address by giving
notice as provided herein. lnvoices shall be sent to the
Customer's contact and address following Customer's
signature below.

11.7 No Third-Party Beneficiaries. There are no

third-party benefìciaries to this Agreement.

11.8 Entire Agreement. This Agreement, including its
Exhibits and any Quote, constitutes the entire agreement
between the Parties and supersedes all other agreements and
understandings between the Parties, oral or written, with
respect to the subject matter hereof, including any
confidentiality agreements. This Agreement shall not be
modified or amended except by a writing signed by both
Parties. ANY NEW TERMS OR CHANGES INTRODUCED lN
A PURCHASE ORDER OR OTHER DOCUMENT ARE VOID
AND OF NO FORCE OR EFFECT. EVERBRIDGE'S
ACKNOWLEDGEMENT OF RECEIPT OF SUCH DOCUMENT
OR ACCEPTANCE OF PAYMENT SHALL NOT CONSITUTE
AGREEMENT TO ANY TERMS OTHER THAN THOSE SET
FORTH IN THIS AGREEMENT.

11.9 Marketing. Customer consents to Everbridge
referencing Customer's name and logo as an Everbridge
customer in Everbridge publications, its website and in other
marketing materials.

11.10 Survival. Sections 2, 3.2, 5.2, 6, 7 , 9-11 and the
applicable provisions of Exhibit A shall survive the expiration or
earlier termination of this Agreement.

11.11 Counterparts. This Agreement may be executed
in one or more counterparts, all of which together shall
constitute one original document. A facsimile transmission or
copy of the original shall be as effective and enforceable as the
original.

11.12 Export Compliant. Neither Party shall export,
directly or indirectly, any technical data acqulred from the other
pursuant to this Agreement or any product utilizing any such
data to any country for which the U.S. Government or any
agency thereof at the time of export requires an export l¡cense
or other governmental approval without fìrst obtaining such
license or approval.

Attn:

By:By:

lN WITNESS WHEREOF, the Parties have caused this Agreement to be duly executed as of the date set forth below

EVERBRIDGE,INC. CUSTOMER:

Print Name:

Title:

Print Name:

Date

ïitle:

Date

Address:

500 N. Brand Blvd., Suite 1000

Glendale, CA 91203

For legal notice:

Attention: Legal Department

Customer's address for legal notices:

Customer's address for billing:

Attn:

Email for billing:

Telephone number:
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Additional Business Terms

The following additional business terms are incorporated by reference into the Agreement as applicable based on the
particular products and services described in the Customer's Quote.

,'Data Feed" means data content licensed by third parties to Everbridge and supplied to Customer through the Service
(e.g., real time weather system information and warnings, and third party maps).

"EverbrÍdge Units" means the unit of usage expended in connection with Premium Features.

,'Premium Features" means the products and services listed on the Premium Feature List attached to the Quote.

1. Premium Features; Everbridge Units. On or before the Effective Date, Customer shall advise Everbridge how many

Everbridge Units are to be allocated to each of the Premium Features Customer has ordered, and no change shall be

made in such allocation during the first three months of the first Term Year. Thereafter, Customer may change the

allocation of Everbridge Units among Premium Features no more than once every three months, or whenever Customer
purchases additional Everbridge Units. Unused Everbridge Units expire one year from date of purchase or upon

termination of this Agreement, whichever occurs first, and are not refundable.

2. Purchase of Data Feeds; Other Data. Notwithstanding anything to the contrary in this Agreement, to the extent that

Customer has purchased or accesses Data Feeds, such feeds are provided solely on an "AS lS" and "AS AVAILABLE'
basis and the sole and exclusive remedy for any failure, defect, or inability to access such Data Feed shall be to

terminate the Data Feed with no further payments due. No refunds shall be granted with respect to such Data Feed. ln

addition, to the extent Customer has purchased a feature that allows Customer to monitor, and utilize information and

data from other sources not supplied by Everbridge directly (e.9., Twitter) (collectively "Other Data"), Everbridge

disclaims any and all liability of any kind or nature resulting from any inaccuracies or failures with respect to any such

Other Data.
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lnstructions for Organizations Applying for Access to IPAWS-OPEN

1. Review the following eligibility criteria to determine if your organization and interoperable software
system qualify for access to IPAWS-OPEN:

r State, local, tribal, territorial, or federal governmental organization of the United States.
. The interoperable software developer has executed an MOA with FEMA for system testing. See

the IPAWS-OPEN Developers list posted at http;//www.fema.qov/librarv/viewRecord.do?id=5670

2. lf your organization and interoperable software system meet the criteria, complete the Memorandum
of Agreement (MOA) application form and return to ipaws(ôdhs.qov. Please indicate "Operational COG
Application" in the subject line of your email.

3. Notes on the MOA Application

a. Name of Sponsoring Eligible Organization: This organization must meet the eligibility criteria above
and be responsible for ensuring the provisions of the MOA and accompanying Rules of Behavior are
enforced. A Collaborative Operating Group (COG) is a term used by IPAWS to designate an organization
that is responsible for coordinating emergency management or incident response activities. A COG may
have members from multiple organizations (e.9., a regional mutual aid organization); however, an official
Sponsoring Organization must execute the MOA on behalf of the COG membership.

b. Name and Title of individual who will sign the MOA on behalf of the Sponsoring Organization: The
person who will execute the MOA on behalf of the Sponsoring Organization should be an individual who
has the authority to enter agreements with the United States government on behalf of the organization.

c. Primary Point of Contact lnformation: This information pertains to the individual completing the
application on behalf of the Sponsoring Organization. An official email address must be provided.

d. Alternate Point of Contact lnformation: This information will be only used by FEMA in the event the
Primary Point of Contact cannot be reached.

e. Technical Point of Contact lnformation: This information pertains to the individual who is responsible
for system administration for the Sponsoring Organization.

f. System lnformation: Three blank forms are provided to complete interoperable system information,
which will be used to populate Appendix A of the MOA. Complete one form for each interoperable
system as needed. (E.9., if only one interoperable system is used, complete only one form. lf additional
forms are required, contact the FEMA IPAWS MOA Coordinator.) lf necessary, consult your system
vendor/developer to ensure accuracy of the information. Vendor/developer contact information will only
be used in the event that technical clarification is required.

4. Next Steps

Once the application has been submitted to the FEMA IPAWS MOA Coordinator, the MOA will be
prepared and returned to the Primary Point of Contact for signature and return by the Sponsoring
Organization. lt will then be routed to the FEMA IPAWS-OPEN System Owner. Once executed, a COG
lD and digital certiflcate will be generated and implemented in IPAWS-OPEN. A copy of the executed
MOA, COG lD, and digital certificate will be returned to the Primary Point of Contact.
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Application for Memorandum of Agreement (MOA) between
FEMA and Gollaborative Operating Group (COG)

for Access to IPAWS-OPEN by lnteroperable Software System(s)

Name of Sponsoring Eligible Organization:

lndividual who will sign the MOA on behalf of the Sponsoring Eligible Organization

Name: Title:

Primary Point of Contact

Name: Title:

Email: Telephone:

Organization:

Mailing Address:

Gity: State Zip Code.

Alternate Point of Contact

Name: Title:

Email: Telephone:

Organization:

Mailing Address:

City: State Zip Gode

Technical Point of Contact

Name: Title:

Email: Telephone:

Organization:

Mailing Address:

City: State Zip Code
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lnteroperable System 1

(The following information will be used to populate Appendix A of the MOA. Please complete one
form for each interoperable system connecting to IPAWS-OPEN.)

Name of lnteroperable Software System:

Everbridge

Function:
ls this system intended to be used to issue public alerts for dissemination over the Emergency
Alert System (EAS), the Commercial Mobile Alert System (CMAS) and/or NationalWeather
Service dissemination systems (HazCollect) via IPAWS-OPEN? Yes No

(Briefly describe the purpose of the system.)

Send public alerts for major events for dissemination to CMAS

Host Server Location:

Burbank, California; Denver, Colorado; Amazon West Northern California

Type of Third PaÉy Software System:

Commercial Off the Shelf Software (COTS) Company.

Custom Designed Software Company.

Other lf "Othe/', please describe:

lnternet-based SaaS mass notiflcation application. See www.everbridge.com

Data Sensitivity: (Nofe: Classified sysfems cannot be connected to IPAWs-OPEN)

ffitnt"rop"rable System I does not contain classified data. I understand that IPAWS-OPEN system
data is considered Sensitive But Unclassified (SBU) and this level of securi$ is adequate for our
requirements. I also understand that Law Enforcement Sensitive or Sensitive Personally ldentifiable
lnformation (SPll) (such as Social Security Numbers) should not be passed through IPAWS-OPEN.

Data Description: (Describe only data that will be relayed to or retrieved from IPAWS-OPEN.)

Data is comprised of emergency public alert messages.

Vendor/Developer Contact I nformation :

Name: Frank Basso Tige: VP SaaS Operations

Email: everbridge_ipgws_alerts@everbridþ9.c9¡1_ Telephone¡ 818.230.9700
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lnteroperable System 2

(The fotlowing information will be used to populate Appendix A of the MOA. Please complete one
form for each interoperable sysfem connecting to IPAWS-OPEN.)

Name of lnteroperable Software System:

Function:
ls this system intended to be used to issue public alerts for dissemination over the Emergency
Alert System (EAS), the Commercial Mobile Alert System (CMAS) andior NationalWeather
Service dissemination systems (HazCollect) via IPAWS-OPEN? Yes No

(Briefly describe the purpose of the system.)

Host Server Location:

Type of Third PaÉy Software System:

Commercial Off the Shelf Software (COTS) Company:

Custom Designed Software Company:

Other lf "Other", please describe:

Data Sensitivity: (Nofe: Classified sysfems cannot be connected to IPAWs-OPEN)

t7l,n,"rop"rable System 2 does not contain classified data. I understand that IPAWS-OPEN system
data is considered Sensitive But Unclassified (SBU) and this level of security is adequate for our
requirements. I also understand that Law Enforcement Sensitive or Sensitive Personally ldentifiable
lnformation (SPll) (such as Social Security Numbers) should not be passed through IPAWS-OPEN.

Data Description: (Describe only data that will be relayed to or retrieved from IPAWS-OPEN.)

V e ndor/Deve I o pe r Co ntact I nfo rm ati o n :

Name:

Email:

Title:

Telephone:
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lnteroperable System 3

(The following information will be used to populate Appendix A of the MOA. Please complete one
form for each interoperable system connecting to IPAWS-OPEN )

Name of lnteroperable Software System:

Function:
ls this system intended to be used to issue public alerts for dissemination over the Emergency
Alert System (EAS), the Commercial Mobile Alert System (CMAS) and/or NationalWeather
Service dissemination systems (HazCollect) via IPAWS-OPEN? Yes No

(Briefly describe the purpose of the system.)

Host Server Location:

Type of Third PaÉy Software System:

Commercial Off the Shelf Software (COTS) Company:

Custom Designed Software

Other lf "Other", please describe:

Company:

Data Sensitivity: (Nofe: Classified sysfems cannot be connected to IPAWs-OPEN)

ET,n,"rop"rable System 3 does not contain classified data. I understand that IPAWS-OPEN system
data is considered Sensitive But Unclassified (SBU) and this level of security is adequate for our
requirements. I also understand that Law Enforcement Sensitive or Sensitive Personally ldentifiable
Information (SPll) (such as Social Security Numbers) should not be passed through IPAWS-OPEN.

Data Description: (Describe only data that will be relayed to or retrieved from IPAWS-OPEN.)

Ve n do r/Deve I o p e r Co ntact I nfo rm ati o n :

Name: Title:

Email: Telephone:
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IPAWS Addendum
to

Everbridge, Inc. Service Agreement

This Addendum Everbridge Service Agreement ("Addendum") is entered into this 

- 
day of

between Everbridge, lnc., a Delaware corporation ("Everbridge"), and2013,
("Customer"). Everbridge and Customer entered into an Everbridge Service

Agreement effective 20_ ("Agreement"). All capitalized terms used herein without defìnition shall have their
respective meanings set forth in the Agreement.

WHEREAS, Customer desires to access the lntegrated Public Alert Warning System ("lPAWS') Open Platform for
Emergency Networks through the Everbridge mass notification services;

WHEREAS, the Partiês desire to reflect the additional terms and conditions on which Customer will have such
access;

NOW, THEREFORE, in consideration of the mutual covenants and promises set forth below, and other good and
valuable consideration, the Parties agree to amend the Agreement as follows:

1. IPAWS Authorization: Customer represents and warrants to Everbridge that any employee, agents, or
representatives of Customer who access IPAWS-OPEN using Customer's credentials provided by FEMA (each, an
"IPAWS Use/'), are authorized by FEMA to use IPAWS-OPEN, have completed all required training, and Customer
has executed an IPAWS Memorandum of Agreement ('MOA') with FEMA. Customer shall contact Everbridge
immediately upon any change in Customer or any IPAWS User's right to access IPAWS-OPEN. Customer shall only
access IPAWS-OPEN using its designated credentials and FEMA issued digital certifìcate ("Digital Certifìcate").
Customer acknowledges and agrees that Everbridge shall not have access to its credentials and that Customer
assumes full responsibility for maintaining the confidentiality of any credentials issued to it. Customer shall be solely
responsible for any and all claims, damages, expenses (including attorneys' fees and costs) that arise from any
unauthorized use or access to IPAWS-OPEN.

2. Credentials: Customer shall load and maintain within its Everbridge ac¡ount Organization, its Digital Certifìcate, COG
lD, and Common Name. Customer authorizes and requests Everbridge to use the foregoing stored information to
connect Customer to IPAWS-OPEN.

3. Messaqino: Customer acknowledges and agrees that: (i) upon submission of messages to IPAWS-OPEN,
Everbridge shall have no further liability forthe distribution of such message, and that the distribution through IPAWS-
OPEN, including, but not limited to, delivery through the Emergency Alert System or the Commercial Mobile Alert
System, is in no way guaranteed or controlled by Everbridge; (ii) Everbridge shall not be liable as a result of any
failure to receive messages distributed through IPAWS-OPEN; (iii) IPAWS may include additional features not
supported through the Everbridge system, and Everbridge shall not be required to provide such additional features to
Customer; and (iv) Customer shall be solely responsible and liable for the content of any and all messages sent
through IPAWS-OPEN utilizing its access codes.

4. Term: Customer acknowledges and agrees that access to IPAWS-OPEN shall be available once Customer has
provided Everbridge with the Digital Certificate and any other: reasonably requested information to verifo access to the
system. Upon termination of the Agreement access to IPAWS-OPEN shall immediately terminate. ln addition,
Everbridge may immediately terminate, without liability, access to IPAWS-OPEN, if Customer breaches this
Addendum, the MOA, or FEMA changes the IPAWS-OPEN system so that it materially change the business terms
and/or feasibility for Everbridge to provide such access.

5. Remaininq Terms. All other terms and conditions of the Agreement remain in full force and effec{ as amended by this
Amendment.

6. Authoritv. Customer represents and warrants that it has all necessary legal authority to enter into this Addendum for
itself and on behalf of any of its affiliates that are parties to the Agreement or that have been using the Services under
the Agreement.

lN WITNESS WHEREOF, the Parties have caused this Agreement to be executed by their duly authorized
representatives as of the day and year first above written.

EVERBR!DGE,INC. CUSTOMER:

to the
by and

ByBy

Title

Date

Title

Date
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