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and
Contracts, Leases or Agreements

11/15/2011
City Council Meeting Date
Agenda items Only

Sharon Waters Parking & Telecommunications Transportation Services
Submitted By Division Department

Action Required:

An Ordinance to waive competitive bidding and award a contract for Managed Intermet Services to AT&T in the
amount of $22,548.00.
$ 22.548.00 $ , 22,912.00 - Telephone Expense
Cost of this request Category / Project Budget Program Category / Project Name
1010-1380-5310-01 $ - Internet Services
Account Number Funds Used to Date Program / Project Category Name
$ 22,912.00 General

Project Number Remaining Balance Fund Name

Budgeted Item Budget Adjustment Attached I:j

Oﬁ 2 M /o-28-1/ Previous Ordinance or Resolution #

Departmep( Director Date

Original Contract Date:

C; M{/ / 2-3(~ /(| Original Contract Number:

iy Attorney Date
\PQ.LA Q ~ H\L—sLﬁ\ ‘ b- 3 {- ZGIJ
Finance and Internal Services Director Date Received in City

Clerk's Office 10-23-11P12:02 RCV

038- /
Date
Received in
Mayor's Office
— WS
“ Date

Comments:

Revised January 15, 2009
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aye Vl THE CITY OF FAYETTEVILLgE, ARKANSAS

DEPARTMENT CORRESPONDENCE

www.accessfayetteville.org

CITY COUNCIL AGENDA MEMO

To: Mayor and City Council

Thru: Terry Gulley, Transportation Services Director ‘(fj

From: Sharon Waters, Parking & Telecommunications Manager <t/
Date: October 28, 2011

Subject: AT&T Contract for Managed Internet Services

PROPOSAL:
The City of Fayetteville has been utilizing Managed Internet Services (MIS) with AT&T since 2006. The MIS

provides internet services to all City of Fayetteville offices and facilities.

RECOMMENDATION:
Staff recommends approving a two-year contract continuation with AT&T for Managed Internet Services. Our

LT. Assessment Group (Plante & Moran) is currently evaluating our complete telecommunications
~ infrastructure to determine our future plans for telecommunications and data services. Until this study is
complete, the City must continue a contract for MIS services. A one-year contract was not available with
AT&T, thus we are recommending waiving competitive bidding and approval a two-year contract with AT&T
for this service. :

BUDGET IMPACT:
This service was budgeted in the General Fund budget and will cost $22,548.00.
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SOLE SOURCE JUSTIFICATION
PURPOSE:

This form, with one or more categories completed, must accompany purchase requisitions for the
sole source procurement of equipment, services or supplies exceeding $1000 (purchased from State
Contract venders excepted). The purpose of sole source justification is to show that competitive
bidding is impractical because only one product or service provider can meet a specific need.
Therefore, an equitable evaluation of comparable products ot services must be made and
documented by the requester who shows that rejection of other products or services is based solely
on their failure to meet that need. In cases where no other comparable source can be identified, a
technical description of the product requested and a listing of those companies which were
considered as alternative sources must be provided. Quality can be a subjective evaluation based
upon opinion. Municipal (public) procurement law requires price considerations be evaluated via
competitive quoting or bidding.

While all sole source justifications are subject to review, sole source justified purchases of
$20,000.00 or more must be publicly bid or a bid waiver approved by Council. Justifications must
contain clear, in-depth, and accurate information in order to avoid protests and the possibility of
delaying the procurement.
INSTRUCTIONS:
1. Please type or print legible in ink.
2. Complete all categories and sections that apply.
3. Provide full explanation, complete descriptions, and/or list all relevant reasons where space
has been provided. Sole Source Justification forms lacking sufficient detail cannot be
approved.

4. Signand date the form in the space provided for “signature”.

5. Improperly completed, and/or unsigned forms will be returned to the sender.

TO: Purchasing Division Date: October 28, 2011

FROM: Sharon Waters Dept: Parking & Telecommunications
Names of Requisitioner and Dept. Head

SUBJECT:  Sole Source Justification
Purchase Requisition
Proposed Vendor AT&T
Product Description _ Managed Internet Services

(attached)
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STATEMENT

I am aware that Fayetteville Code of Ordinances, Title I Administration, Chapter 34, Article II
mandates that the procurement of services, materials, equipment and supplies be via competitive
quotes whenever the amount is over $1,000.00. However, [ am requesting sole source procurement
based on the following criteria. (Attach additional sheets as necessary):

1. The requested product is an integral repair part or accessory compatible with existing
equipment. (please state the manufacturer and model number of existing equipment):

2. The requested product has special design/performance features which are essential to my
needs.
Both A and B portions of this category must be completed.
A. These features are:

B. In addition to the product requested, I have contacted other suppliers and
considered their product of similar capabilities. I find their product unacceptable
for the following reasons (identify companies contacted, individuals contacted,
model number and specific technical deficiency).

3. 1 have standardized the requested product/service; the use of another
would require considerable time and money to evaluate.

Explain:
The City of Fayetteville has been utilizing this Managed Internet Services with AT&T
since 2006. This service provides internet access to all City facilities. The City of
Fayetteville has hired an LT, Assessment Group, Plante & Moran to do an extensive
study of our telecommunications, data and network services. Staff recommends
approving a two-year contract (one-year option not available) with AT&T for this
service in order to give Plante & Moran ample time to complete their study. This service
will be sent out for formal bids at that time.

4. The requested product is one which I (or my staff) have specialized training and/or
extensive experience. Retraining would incur substantial cost in money and/or time.

Explain:
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5. Please consider sole source approval for this reason(s) (e.g. trade-in allowance;
availability of services, parts and maintenance; product is a prototype; inventory of parts
are maintained, etc.):

" Authorization:
Full Name and Title of Requisitioner Sharon Waters, Parking and Telecom Manager
(typed or printed in ink)

Signature _%/wm Wmﬁ; Date (&~ 2F5—1/

Full Name of Division Head Sharon Waters
' (typed or printed in ink)

Signature (5@/&% W éﬁé Date £ 0-2 g ~(7 /
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ORDINANCE NO.

AN ORDINANCE WAIVING COMPETITIVE BIDDING AND APPROVING
A CONTRACT WITH AT&T ARKANSAS IN THE AMOUNT OF $22,548.00
FOR MANAGED INTERNET SERVICES

WHEREAS, the City has been utilizing managed internet services from AT&T since
2006; and

WHEREAS, the City is undergoing an Information Technology Assessment by Plante &
Moran to determine future plans for telecommunications services. for the City, so a continuation
of existing services pending this assessment is warranted; and

WHEREAS, the City cannot obtain a contract extension for managed internet services
from AT&T Arkansas for a period of less than two years;

NOW, THEREFORE BE IT ORDAINED BY THE CITY COUNCIL OF THE
- CITY OF FAYETTEVILLE, ARKANSAS:

Section 1. That the City Council of the City of Fayetteville, Arkansas hereby determines
the facts above constitute an exceptional situation in which competitive bidding is not deemed

practical or feasible and therefore waives formal competitive bidding and approves an agreement
with AT&T Arkansas in the amount of $22,548.00 for managed internet services.

PASSED and APPROVED this 15" day of November, 2011.

APPROVED: ATTEST:

By: By:
LIONELD JORDAN, Mayor SONDRA E. SMITH, City Clerk/Treasurer
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AT&T MA Reference No.
& atat
C5M111018184451
ATAT Managed Internet Service
Pricing Schedule
Customer ATET ATET Sales Contact
S — e [ ] Primary Contact
City of Fayetteville, Arkansag AT&T Carp. DOYLE B REEVES
114 N EAST AVE
FAYETTEVILLE, AR
113 W Mountain 72701
Fayattavile, AR Telephone: 4794421938
LISA Fax: 478-782-5841

Emall: dr278k@us.att.com

Branch Manager: Ken Carpio

Sales Strata: Small Business Market
Salag Ragion: Central

Customer Contact {for notices) AT&T Contact (for NOLICESs) AT&T Solution Provider of
: Representative Information

: : . (if applicable)

Name: Sharon Crosson 114 N BEAST AVE Name:

Title: Purchasing FAYETTEVILLE, AR Company Name:

113 W Mountain 72701

Fayettaville , AR

72701 With a copy to:

United States AT&T Corp, Telephone:

Telephona: 4795758277 One AT&T Way Fax

Fax: Bedminster, NJ 07921-0752 Emall

Email: scrosson@ci.fayetteville.ar.us ATTN: Master Agraement Support Agent Code:

Customer Account Number or
Master
Account Number;

Team

Email: pasi@ait.com

~The promational pricing in this Pricing Schedule applies anly to the MIS Service(s) ordered at the following Site and shall not apply o any
subsequent orders for- additional MIS Serv-ce(s) 1o any other Cuslomer locations. Additional orders for Service(s) to additional Customer
Tacations will raquire AT&T and Customer to sign a new Pricing Schedule for MIS Service,

Site Addrass

113 W Mountain, Fayetteville, AR 72701

Customer ATET

(by its authorized representative) (by its authorized representative)
By: - By:

Name: Name:

Tlile: Title:

Dates Date;

o follows.

eCRM ID - 1-KNYFBH

Page 1 of 12

ATET and Customer Confldontial Information

pe_mis_all_ne_security_aves_20060528_gesm.rtf

1110 rsé341 EaMIS I/IGLOO 101311 REZ

v.03/07111
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AT&T MA Reference No.

@ atat

This Priting Schedule and any promotional discounts listed herein shall apply to the Service ordered at only one (ie, the
initial) Customer Site, and only for those Service speeds eligible for such promotional discounts, and shall not apply to
subsequent orders for additional Services. In the event Gustomer wishes fo order addltional Services to Site(s) other than the
initial Site Customer will be required to execute a new AT&T Managed Internet Senvice Pricing Schedule for any additionai
Sites.

CBM111018184451

Portion of Monthly Service Minlmum
Service Foos Components Payment Perfod
Applicable to
Minimum Payment
Pariod
1. SERVICES 50% Al Service Until end of
Componentg Pricing Schedule
= AT&T Managed Intermnet Service "1 Term, but not
= AT&T Frivate Naetwork Transport (PNT) Service is an option less than 12
of MIS and can be srdered as an MPLS PNT feature under months per
Tabies 30 and 31. component

« AT&T's Acceptable Use Pollcy is located at
hlip:fwww.att.com/aup or such other AT&T-designated
location.

Service Service Publication Loeation
AT&T MIS Service hitp:/Inew.servi ide.ait.com/porta
S/sopodal.portal? nfph=true& pagsl,

abel=mis page
ATAT Bandwidth hitp://new.gervicequids atf com/indeax
Servicas Asp?eg=bws

The rate and the discount for eéach channel ordered under this
Pricing Schedula shall be stabilized as of the date of order for the
remaining Term of the Pricing Schedule.

2. PRICING SCHEDULE LERM AND EFFECTIVE DATES

Fricing Schedule Term Start Date

Term

24 Months Effective Date of thig Pricing Schedule |
Effective Date of Effectiva Date of this Pricing

Rates and Discounts | Scheduls

AT&T may discontinue providing a $Service upon 12 monthg’
notice, or a Service Component upon 120 days' notice, but only
where AT&T generslly discontinues providing the Service or
Service Component to similarly-situated customers.

3. MINIMUM PAYMENT PERIOD

Portion of Monthly | Service Mimimum
Service Faos Components Paymont Period
Applicable to

Minimum Payment

Period

ATET and Customer Confldential Information
Page 2 of 12

eCRM ID - 1-KNYFBH ps_mis_all_no_swecurity_svez 20080528_gesm.rif
1110 rs6341 EaMmIS /IGLOO 101311 RE2

v.03/07/11



AT&T Managed Internet Serviee — Pricing Schedule

4, RATES (US Mainland, Hl and Alaska’ only)

T Sarvice in Alaska requires o separate AT&T Addendum for
Service in Alaska. The rates stated in this Pricing Schedule apply
to Sarvica logations andfor Service Components In Alaska only
in the event that a Service Component and/or Service location is
not listed it the Addendum for Setvice in Alaska. In the event of
the conflict between this Pricing Schedule and the Addendum for
Service in Alaska, the Addendum for Service in Alagka controls.

NOTE 1: MIS w/ Managed Router Option 2 available only as
deseribed in the SBervice Guide,

NOTE 2 If Customer orders the MPLS PNT festure under
Section [, Tables 30 and 31 as part of the MIS service, Customar
will bo bilied for PNT fransport and uplifis and all applicable
taxes will be stated on the Customer's invoice.

NOTE 3: The charges for the Class of Service (CoS) feature set
forth In Section |, Teble 25 through 27 are waived for Sites at
which Customer also maintaing AT&T Business Voice over IP
{VolP) Service. .

(*) = not available with MPLS PNT .
iCB = available only on an Individual Case Basis.
N/A = Not Available

C.5
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AT&T MA Reference No.

CSM111018164451

Section I AT&T Managed Internet Service

Access Bandwidth -

Table 1: Tiered 7-1, NxT-1, E<1 And Frama - Flat Rate Bllling Option
Access | Speed | MIS MIS w/ MIS w/ Discount
Mathod |. Monthly | Manage Manage

Service | d Router | d Router
Fee List | Monthly | Option 2
Price Service Monthly
. Fee Sarvice
Lizt Foo
Price List
Price
N/A 56/64 $190 §260 NIA N/A
—— Kiyps
T=1 128 $225 5205 3285 N/A
Kbps - .
T-1 :bm $280 3350 $340 N/A
T 383 | 5335 $405 3365 NIA
Kbps —
T-1 [3F] $380 $460 $450 NIA
Kbps
T 768 $410 $480 $470 NIA
| _Kbps
Tl - 1024 $425 3405 $485 WN/A
Frame* Khpa
™1 T 5470 $540 $830 N/A
E-1* E~1 §470 £540 N/A N/A
FxT-1 | 3Mbps | 8850 $1.145 NA NIA
axT-1 4.5 $1,100 $1.395 N/A N/A
Mbpe
AxT-1 6Mbps | $1,250 51,545 N/A N/A
5xT-1 M.ts 51,480 $2,360 N/A N/A
5
BRT-1 | OMbps | 51,718 | 52,808 NiA N/A
7RT 10,5 $1,015 | 52795 NIA NA
Mbps
8xT-1 12 $2,190 $3.070 N/A NA
Mbps
v.2.3.06

AT&T and Customer Confidential Information
Fage 3of 12

eCRM ID - 1-KINYFBH
1110 rs6341 EaMIS IL/IGLOO 101311 REZ

ps_mis_all_no_sacurity_sves 20060528 _gcsm.rif
v.03/07/11
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ATE&T Managed Internet Service — Pricing Schedule AT&T MA Reference No.
CSM111018164451
Tabie 2: ~MIS N x 10 Gig Ethemst - Fiat Rate Billing Option i ATM* 3 Mbps $850 31,145 $1,100
Speen MIS Monmlypierviae Diacount AT 4 Mbpe $1,078 $1,370 $1,325
Fos List Price Pt
— ATM* 5 Mhps $1,125 $1,4720 $1,375
2x <10.0 Ghps $1,500,000 NIA feemnmmeravem—
Bx 0.0 ths 2,290,000 NIA ATM* 6 Mbpe $1.250 $1.545 $1,500
4x -10,0 Ghps 552,9-2-3,000 N/A ATM* 7 Mbps $1,415 $2,208 $2,000
v.6.1.09 ATM* 8 Mbps $1,565 §2,445 $2,150
ATV 9 Mbps $1,715 $2,595 $2,300
. ATM*T-3 | 10 Mbps $1,840 §2,720 $2,425
Table 3: Burstable T-1 ATM*T-3 | 15 Mbps $2,465 $3,345 $3.050
Discount: : N/A ATM*T-3 | 20 Mbps $3,080 $3,970 §3,675
Sustained Undiscountad | Undiscounted Undiscountod ATMYT-3 ﬂbps $,725 94,605 $4.310
Usage MIS Monthly | MIS wiManaged | MIS w/iManaged ATM*T-3 | 30 Mbps $4.350 $5,230 $4,935
Serviee Fee | Router Manthly | Router Option 2 ATMYT-3 | 35 Mbps $4,080 $5.870 §5,575
Servica Fee | Monthly Service ATMFTS | 40 Whps | $5815 58,495 $6.200
up o 126Kbps $270 $340 %330 T8 45 Mbps §6,250 $7,130 58,835
128.01 - 256 5340 $410 3400 v.2.3.06
Kbps_ - '
256.01 - 384 $405 5475 $465
Kbps
3841 - 512 3470 §540 5580
Kbp= ; Y
512.01 Kbps - $565 $635 $825
1.544 Mbps )
v.2.3.06
Tabig 4: DNS Servicas
Option Monthly Service Fas

Additionzal Primary DNS (avallable In
Increments of up to 15 zones with a
maximum of 160 Kilobytes of zone file data)
Additional Secondary DNS (available in
increments of up to 15 zones with a

{ maximum of 150 Kilsbytes of zone fllo data)

v.07.07.04

$100 per DNS increment

$100 per DNS increment

Table 5: ATM And Tiered T-3

Discount: NA
Access Speed | MIS Monthly MIs ImIS wiManaged|
Methad 1 Service Fes | w/Managad | Router Option
List Price Router 2 Monthly
Monthly Scrvice Fes
Sorvica Fee List Price
List Price
AT 2 Mbps $580 $885 840

ATET and Customer Confidentlal Information
Page 4 of 12

aCRM ID - 1-KNYFBH

ps_mis_all_no_sacurlly sves_20060528_gesm.rif
1110 rs6341 EaMIS II/IGLOO 101311 REZ

v.03/07/11



ATET Managed Internet Sarvice - Pricing Schedule

Tahle 6: Burstsble T-3

Discount: N/A

ATE&T MA Refarance Nao.

C.5

AT&T Arkansas Managed

Internet Services
Page 12 of 20

CEM111018164451

Table 8: MIS Acceass Redunduncy Option
(MARD) - Burstabla T-1 with $hadow Billing Optlon

Sustained Usage [ Undizcountod | Undiscounted | Undiscountad Discount: N/A
MIS Monthly |MIS wManaged|] MIS wiManaged Sustained Usage | MIS w/Managed Router | MIS w/Managed Router
Service Fes |Rotiter Monthly| Router Option 2 Undiscounted Monthly | Option Z Undiscounted
Service Fea | Monthiy Service Service Fea Monthly Service Fee
— Fea Up to 56 Kbpa $170 5180
up to 6.0 Mbps $1,515 $1,6810 $1,765 For MARO
6.01 - 7.5 Mbps $1,790 32,670 52,375 Redundant Link
| 7.51 -9.0Mbps | _ $2065 2,045 2,650 Service Only
9.01-10.5Mops | 62,250 53,170 $2,875 | (Shadow Billing)
10.51 - 120 Mbps|__$2.615 3,395 55,100 | up to 126kbps $340 $330
12.01-13.5 Mbps §2,740 53,620 3,325 128,01 - 256 Kbps 5410 $400
13,51 - 15,0 Mbps 52,965 $3,845 §3,550 256,01 - 384 Kbps $475 _ 3465
[15.01 - 16.5 Mbps 3,150 54,030 $3,735 384.01 - 512 Kb 5540 $530
16.51 - 18.0 Mbps | __$3,340 $4.220 $3.925 512,01 Kbps - §635 $625
18.01 - 19.5 Mhps $3,525 54,408 4,110 1.544 Mbps
19.51 - 21.0 Mby $3.715 54,595 54,300 +.2.20.06
21.01 - 45, . R 58,
v.2.3.06 20 Mope 3315 3239 5,100 Table 9: MARQ Burstable T-3 with Shadow Bllling Option
. . - - Dizcount: NJA
Table 7: Flexible Bandwidth Billing Option - Burstable T3 Sustained Usage | MIS wiManaged WIS wiManaged Router
Discount _applled 16 Mis, WIS | Incrementsl Usage Fee Rottier Monthly | Option 2 Manthly Service
wiNManaged Router, & MIS w/Managed | Discount: N/A Service Fee Feo
Router Option 2: N/A Up to 58 Kbps $800 $790
For MARQ
Tiered s WIS wj WIS Wi Undlsce Redundant Link
Bandwidth Undiscou | Managed Managed uriterd sﬁ:rvlco Only
Minimum nted Router Router Increme |_(Shadow Billing) =
Commitment | Monthly | Undiscou Optiot 2 ntat up to 6.0 Mbps 31,810 §1,765
Fee nted Undiscount usage_ 0.01-7.5 Mhps _&2,670 32.375
Monthly | ed Monthly Faa 7.51 = 6.0 Mbps 52,545 $2.650
Fee Fee Per 9.01 — 10.5 Mbps $3.170 12,875
Mbpa 10.51 - 12.0 Mbps $3,305 $3,100
2 Mbps $590 EB85 $840 $355 12.01 - 13,5 Mbps 53820 3,325
3 M $850 51,145 1,100 $340 :_13.57 - 15.0 Mbps 3,845 $3,550
4mbps__ | 51075 §1,370 1,325 325 "15.01 - 16.5 Mbps 54,030 $3,735
SMbps [ §1,125 1,420 1,375 $270 16.57 - 16.0 Mbps 54,390 $3,925
& Mbps $1.250 51,545 $1,500 3250 18.01 - 18.5 Mbps $4.408 §4.110
7 Mbps 31,415 $2,295 52,600 $245 19,51 - 21.0 Mbp=a $4.595 $4,300
8 Mbps $1,568 $2,445 2,150 $235 21.07 - 45.0 Mbps $8.395 38,100
Mbpa $1.715 _$2,505 $2,300 $230 v.10.31.05
10 Mbps 1,840 52,720 32425 §$225 :
15 Mbps 52465 $3,345 b3,050 §200
20 Mbps $3.080 $3.97, 3,675 190
. 25 Mbps= $3,725 ‘| $4.605 4,310 150
30 Mbps__| $4,350 §5,230 54,935 5175
35 Mbps $4,880 55,870 35,575 §175
40 Mbps G.615 6,495 $6,200 $170
45 Mbnz 250 $7,130 $& 835 N/A
v.2.8.06

eCRM ID - 1-KNYFEH
1110 6341 EaMIS II/IGLOO 101311 REZ

ATA&T and Customer Confidential Information
Page 6 of 12

ps_mis_all_no_security sves_20060528_gesm.rtf

v.03/07/11
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Table 10: MARO Featurex - Monthly Service Fees
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ATAT MA Reforence No.

CEM111018164451

Tabla 12: MIS Tele — Installation

Discount: 100.0 %
MIS Spoed | Undiscounted Undisesunted Undiszcounted
M3 MIS wf MIS wf
Managed Managed
Router Routar Option 2
56 Khips $1,000 $1,000 $1,000
12¢ Kbps - $1,000 $1,000 §1.000
1.5 Mbpz
NxT-1 $2,500 52,500 2,500
Tiered/Full $5.000 N/A NJA
T2 :
Tiared OC- §10,000 N/A WA
3.
QG-12, OG-
48 —
Ethomat 51,500 $1.500" NA
10 Gig $10,000 $10,000% $10,000™
Ethemet

Dption Monthly Servica Fee Service
List Price Compenent
Dizcount
Alternate Backbone T«1: $500 N/A
Node Option -
additional charges via N7
Private Line, per $500 per T-1
Service Compuonent T3: $5,000
OC-3 $12,000
CPE Redundant T-1: $120 WA
Configuration Option MNXT-1: 5350
- Per Service T3: 6540
Componert OC3: $2,405
Backbone Node $500 par T-1 Redundant N/A
Redundancy Optfion - Link
additional eharges via $5,000 per T-3
Private Line, per Redundant Link
Redundant Link §12,000 per OG-3
Redundant Link
Cutbound Losd T1 & NXT1:3350 NIA
Balancers (2)
(Dugl Managed T3 & OC3: $875
Customar Routars)
v.2,3.06

Table 11: MiS and MARO Features - Installation Fees (IGB Only)

0.0 %

MARO - Quthound
Load Balancers {2)
(Duai Managed

Customer Routers)

Undiscournter! Instaliation Fee
List Price
MIS, MIS wiManaged Router, & MIS w/
Managed Router Option 2
$1000

*Availabie for MIS spaads of 100 Mips and below and with electrical
Interfaces only.

= Subject to avallability

v.10.01.08

Table 13: On-Site Installation

v.2.6.06

eCRM D « 1-KNYFBH

igcount: 0.8 % —
MIS Spoad Undiscounted MIS Undizcounted MIS w/
wi! Managed Managed
Router Only Routar Optlon 2 Only
56 Kbps $098 $009
128 Khps - 1.5
Mbps $889 3999
|_NxT-1 $999 ’ $999
Tiered/Full T-3
$1,000 $1,000
Tiered OC-3, $10,000
| 0C-12, 0C-43 $10,000
Ethernet $1,500 N/A
v.11.08.08

AT&T and Customer Confidential information
Page 6 of 12

1140 rs6341 EaMIS II/IGLOQ 101311 REZ

ps_mis_all_no_securlty_sves 20080528 gesm.rif
v.03/07M11



AT&T Managed Internet Service — Pricing Schedule

Table 14 ATM and Tiered 0G-3 (IGE Only)*

AT&T MA Reference No.

C.
AT&T Arkansas Managed

5

Internet Services
Page 14 of 20

CSM111018164451

Table 18: Flexible Bandwidth Billing Option - Burstable 0C-3 (ICB

Only}
Discount: N/A —
Spaed Undizcounted | Undiscounted Undiscounted MIS Discount applied to MIS, MIS wiManaged Router, & | Incromental
MIS Monthly | MIS wiManaged | w/Managed Router MIS w/ Managed Router Option 2: N/A Usage Fee
Service Fee Router Qption 2 Disgount:
#Monthly Service | Monthly Sewvice Fea _ — — NI/A
Fes Tierad Undizcou | Undiscoun | Undiscou | Undiscounte
2 Mbps 5580 $885 $840 Bandwidth { nted MIS be_l‘.l Ms - nt_ed MiS | dineremental
-T’-j'bps $BR0 $1,145 §1,100 Minimum Monthly with with Usage Fas
4 Nibps 57075 = ,ﬁ 3 7355 E:mmlime Fea :ﬂa:ged gg:;grad Per Mbpz
5 Mhps $1,125 $1,420 $1,375 Monthly Option 2
6 Mbps $1.250 51,545 $1,500 Fee Monthly
7 Mbps $1,415 $2,295 52,000 LT 4,580 T80 | 35578 575
8 Mhps $1,565 $2,445 $2,150 4D Mibps $5,615 96,495 $6,200 170
9 Mbps $1,718 $2,505 §2,300 45 Mbps $6,260 $7.130 36,835 170
10 Mbps $1,840 $2,720 $2,425 G0 Mbps 57,825 $9,005 ;»_&.ﬁnso 160
iGMbps | 82,465 53,345 $3.050 e __L.sg-g?s $1005> 139500 =
I 33,050 3.070 T3.675 3PS 925 $ 1105 10,550 $150
20t ; ] ; 90 Mbps $10,975 512,155 11,800 3180
25 Mbps $3,725 §4.805 $4,310 100 Mbps $12,025 $13,205 $12.650 145
30 Mbps $4,350 $5,230 §4.635 120 Mbps 14,125 $15,308 14,750 $145
L L
aMhps 6,615 $6.495 56,200 b 7, 2 318425
60 Mbps $7,825 £9,005 $8,450
155 Mbps Tahle 17: Tierad QC-12 (ICB Only)
(not
available Discount: N/A —
with ATM) $17.800 $18.980 $18,425 Spesd  |Undiscounted  [Undiscounted MIS wiManaped
v.2.3.06 MIS Monthly Router
Servics Fae Monthly Service Fee
Table 15: Burstable 0C-3 (ICB Only) fs22mMbps {350,700 $52,506
Discount: NJA . — v.2.3.08
Sustained Usage [Undiscoun] Undiscounted | Undiscountod MIS Table 18: Buystable OC-12 (ICB Onl
ted MES | MIS wManaged | w/Managed Router . urstable 20 niy)
Monthly | Reuter Monthly | Option 2 Manthly Discount: N/A
5"‘:’;’;“ Sorvice Fae Service Fee Spead Undiacounted | Undiscounted MIS
IOS—— - MIS thi
Up 1o 35.0 Mbps $5.900 $6,870 38,575 Sarvnin:anFag %Ima?!agegv?;u:ge
35.01 to 45.0 Mbps | %7515 $8,385 $8,100 In to 75.0 Mbps - W §12.470
45.01 to 55,0 Mbps | 38.766 $0.945 59,350 pfo 75, X2ps : :
[55.01 to £€5.0 Mhps | 510,025 $11,205 $10,650 75.01 {0 950.0 Mbps $18,780 £19.930
65,01 to 75.0 Mbps | $11,250 12,470 $11,915 150.01 to 225.0 Mbps $26,215 £27,305
7:8: :: f:g?anﬂs $12,550 13,730 $13,175 225.01 to 300.0 Mbps $33,565 $35,470
Mbbe $14.440 $15,620 §15,065 300.04 to 375.0 Mbpe £40,040 $41,845
100.01 to 125.0 ‘ 375.01 to 450.0 Mbps $48,415 $48,220
ysz; 817,590 $18,770 $18,215 450.01 to 525.0 Mbps §52715 $54,520
5.01 o 155.0 525.01 10 622.0 Mbps 850
IMbps g21385 | . $22545 $21,990 T B 860, $62.89%
v.2.3.06 -

8CRM ID « 1-KNYFBH
1110 rs6341 EaMIS {I/IGLOO 101311 REZ
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AT&T Managed Internet Service — Pricing Schedule

Table 19: Flaxible Bandwidth Billing Option - Burstable 0C-12 (ICB

AT&T MA Reference No.

C.5

AT&T Arkansas Managed

Internet Services
Page 15 of 20

CSMT111018164451

Tahle 21: Burstable OC-48 (ICE Only)

Only)
— Discount: NFiA
Discount applied to MIS & MIS w/Managed | Incremantal Sustained Usage Undiscaunted Undiscountad MIS
Router: N/A ' Usage Fee MiS Monthly | w/Managad Router Monthly
Disgount: Sarvice Fes Service Fee
 Tiered Undiscount | Undizcountad gﬁsmunﬁad Up to 1250 Mbps $121,890 3124559
K i
Bangwidth | ed MIS MIS with Incremental 1261 fo 1350 Mbps $130,875 $134,030
Minimum Monthly Managed Usage Fee 1351 to 1450 Mbps $140,450 $143 505
Commitmant | Fea Routor Par Mbps 1451 to 1550 Mbps £149,925 $152.980
e, S R L 3L 1551 tg 1650 Mbps $159.400 $162,455
70 Mbps 8875 $10,058 B155
30 Mbps 5505 FERIG 155 1651 to 1750 Mbps $168,875 $171,930
80 Mbps . $10,975 $12,155 $150 1751 to 1850 Mbps $178.350 $181,405
100 Mbps- 512,025 $13,205 $145 1851 to 1850 Mbps $187,825 $190,880
120 Mbps $14,125 $15,305 $145 1951 to 2050 Mbps $197,200 $200,355
144 Mbps 616,22 17,495 5140 2051 to 2150 Mbps $206,775 $200,830
155 Mbps 517,800 18,980 $140 *ap : .
200 Mbps 520,975 22 TR0 €130 2151 ta 2250 Mb) __$218,250 219 305
250 Mbps $24,515 $26,320 $120 12251 to 2350 Mbps $225,725 $228,780
300 Mbp= $28,050 $29,855 3115 2351 to 2450 Mbps $235 200 $238,255
350 Mbps _$31,600 533,405 §110 3 5.00 ==
ANG Mbps $35,140 536,045 110
450 Mbps $38,875 $40,480 K105
500 Mbps $42,215 $44,020 $105 Table 22: Flexible Bandwidth Billing Option - Burstable OC-48 (ICB
550 Mbps $45,750 $47.550 $100 Only)
600 Mbps 549,200 $51,005 $100
622 Mbps 50,700 552 505 N/A Discount applied to MIS & MIS wiManaged | Incremental Usage
v.2.3.06 Router: N/A :ﬁx Disgount:
Tiered Undizcoun | Undiscounte | Undiscounted
Table 20: Tiered OG-48 (1IGB Only) Bandwidth | fed MIS d MIS with Incremental Usage
Minimum Monthly Managed Fee
Discaunkt: N/A Commitmen | Fee Routoer Par Mbps
Spaoed Undiscountad MIS  [Undiscamted MIS 1 Monthly Fee
Monthly Service Fee|w/Managed Router SO0 Mbps $49,200 $51,095 $100
Monthly Servige Fee 622 Mbps 50,70 $52,508 $100
2.5 Gbps $196,000 £199,055 | 700 Nibps $56 385 $58,170 100
V206 500 Mbps $63,440 68,245 i) -
1250 Mbps 3161 250 $104,305 100
(1550 Mbps | §125,000 | 512808 $100
1850 Mbps $148,750 151,805 £100
2150 Mbps $172,500 $175,555 0D
2450 Mbps $186,000 $189,058 N/A

atRM (D - 1-KNYFBH
1110 rs6341 EaMIS I/IGLOO 101311 REZ

v,2.3.06
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AT&T Managed Internet Service ~ Pricing Schedule

‘Table 23: Flexible Bandwidth Billing Option - Ethemnet

ATAT MA Referenca No.

C.5

AT&T Arkansas Managed

Internet Services
Page 16 of 20

CSM1110181684481

d . & MIS wiMznaged | Incremental
gi:s:t:‘::n t75?5, '-:39 fo WIS 4 Usage Fae Table 24: Fiexible Bandwidth Billing Option - MIS 10 Gig Ethernet
Discount:
75.0 % Discount applied ta MIS: N/A incremental Usage Fee
Tiered IS MIS with Undiscounted . . Discount: N/A
Bandwidth Undiscounted | Managed incremental Ticred Bandwidih MIS Undiscounted incremental
Minimum Monthly Router Uzage Fee Minimurm Undiscounted Usage Fee
Commitment | Fee Undiscounted | Per Mbps Commitment Monthly Par Mbps
Monthly Fee — Fee
0.5 Mbps 390 $450 $940 SGhps | - 542,215 43
1.0 Mbps $425 $485 $510 1.0 Gbps 578,250 §78.25
1.5 Mbps 70 §$540 $380 1.5 Gbps $112,625 $79.75
2 Mhps $590 $285 8355 2.0 Ghps £161.000 $80.60
3 Mibps $B50 $1,145 pad0 2.5 Gbhps 3196,000 $80.25
4 Mbps $1,075 $1,370 325 3.0 Ghps $240 000 $80.00
| 5 Mbps 1,125 $1,420 $270 3.5 Gbps 278,125 §79.75
6 Mbps 1,250 51,545 $250 4.0 Ghps £318.000 $79.60
7 Mbpz 51415 $2,29! $245 4.5 Ghps $366,625 $78.25
B Mbps 51,565 52,445 £235 5.0 Ghps 300,000 %7800
9 Mbps 31,715 §2,595 $230 5.5 Gbps $435,125 §78.75
10 Mbps 51,840 §2,720 $225 6.0 Chps $471.000 $78.50
15 Mbpa $2.465 $3,345 5200 6.5 Ghps $508,625 $78.25
20 Mbps $3,080 $3,870 3190 7.0 Gbps $538,000 $77.00
25 Mbps $3,725 54,605 :180 7.5 Ghps §583,125 77.75
30 Mbps 320 55,230 $175 8.0 Gbps - $620,000 $77.50
35 Mbps $4.900 $5,870 $175 8.5 Ghps 3656 625 $77.28
40 Mhps 55,615 36,485 $170 2.0 Ghps $684,000 $76.00
45 Mbps $6.250 $§7,130 3170 9.5 Gbpa $718,625 $75.75
50 Mbps $6.770 $7,815 185 10.0 Ghps $755,000 §75.50
60 Mbps 7,825 $9,005 160 v,10.01.08
70 Mbps $8,875 10,085 155
75 Mbps §3.410 10,525 155
B0 Mbpza $9.925 11,105 $150
90 Mb $1 512,185 3
s i Al = Table 25: Class Of Service Option « Tiered T4, T:3 and Bursiable
3 zu'ﬁbps 14 96 T 5,3'35 145 Servies - Monthly Service Fees
:;. ::ps 516,225 §17,405 $140 Discotnt: NIA
] h17,065 $18,250 $140 -
155 Mbps §17,800 $18,980 5140 Spead Class of Service Monthly Fee - List Price (w/ orf
300 Mbps w20.575 %35 T80 130 wiout Managed Router, Inc!udl_ng _Managed
250 Mbpa 524 '515 52 5'320 120 Router Option 2, except 45 indieated)
pety el - 56 Kbps‘l‘ $225
300 Mbps $28,050 $29,855 1156 T
350 Mbps 331,600 33,405 110 128 Kbpst. $228
400 Mbpy 535,140 95,045 110 256 Khpst $225
450 MBps $38,675 30,480 105 364 Khpst $225
500 Mbpe 542 215 44,020 108
550 Mbps $45.750 47555 - 5;-638——'::’“ %g
600 Mbps 540,200 $51,095 700 ps 5
622 Mbps 50,700 52,50 $100 1024 Kbps” $223
‘;gg :gps $68,365 £58,170 $100 1.5 Mbps $225
ps [~ 2%T-1 (3 Mbps) $225
-ggogznbps 303,40 365,245 $100 3xT-1 (4.5 l!les) (57T
(cB) __ $70.875 $73,930 $100 4xT-1 {6 Mbps) $225
1000 Mbps 5xT+1 (7.5 Mbps) §225
_%:a) $78,250 $81,305 N/A |~ 6x1-1 (3 Mbps) $225
v.10.01.08 7xT-1 (10.5 MBps) $225
8xT-1 {12 Mbps). 3225
" 10 Mbps $825

eCRM 1D - 1-KNYFBH
1110 r$6341 EaMIS II/IGLOO 101311 REZ
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AT&T Managed Internet Service ~ Pricing Schedule

ATAT MA Reference No.

C.5

AT&T Arkansas Managed
Internet Services

Page 17 of 20

CSM111018164451

Table 26: Class OFf Service Option - Flexible Bandwidth Billing Option -

Meonthly Service Feea

Diasount: NJA

15 Mbps $1,075
™ 20 Mbps $1,325
75 Mbps $1.575

30 Mbpe $1,826
35 Mbps $2,100

40 Wbps $2,350

45 Mbpg T$2,750

155 Mbpst $2,750

{1} no realdime elass available

{1) unmanaged enly
v.8.1.06

aCRM ID - 1-KNYFBH

Speed Trrsasamiad TS wi o wiout Managed |
Routar including Managed Router Option 2
_ Monthly Sarvice Fee *
Up to 1.5 Mbps 3225
2.0 Mbps $285
2.01 - 3.0 Mbps 3360
3.01 - 4.0 Mbps $4328
4.01 - 5.0 Mbps §510
5.01 - 6.0 Mbps $575
6.01 - 7.0 Mbpsg $640
[ 7.01 - 8.0 MEpS 5705
8.01 -9.0 Mbps $765
8.1 to 10.0 Mbps 3825
10.01 o 15.0 Mbps $1.075
15.01 - 20.0 Mhps $1,325
20.01 - 25.0 Mbps $1,575
35.01 - 20.0 Mbps §1.825
30.01 - 35.0 Nibps $2,100
™35.01 - 40.0 Mbps ~ $2,350
™ 40.01 - 45.0 Mbps “$2,750
45.01 — 155 Mbps $5,000
200 - 250 Mbps $5,400
300 - 350 Mbps £5.800
400 - GDD Mbps $8,200
622 Mbps ~%7,000
780 ~ 1000 Whps $7.880
1.5 Ghps £7.800
2.0 Ghps $8,000
2,5 Ghpa $8,100
3.0 Ghps $8,200
3.5 Gbps $8,300
4.0 Ghps 58,400
4.§ahp$ $8.500
S.Fébps $8 600
5.5 Gbps $8,700
6.0 Gbps 8,800
6.5 Gbpg _$8,800
7.0 Gbps 58,000
7.5 Gbpa $8.100
8.0 Ghps $8.200
8.5 Ghps $9.300
9.0 Gbps _;5_9600
9.5 Gbps 39,500
10.8 Ghps $9,600
*Subjoct to avamhy
v,10.01.08

ATE&T and Customer Confidential Information
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AT&T Managed Internet Service — Pricing Schedule

Table 27: Clags Of Service Option - Installation Fees

Digcount N/A

Class of Service Undiscounted

Inztallation Fae

$1,000

v2.3.08

Tabie 28: MIS+NGS Option (ICB Only)

Discount: N/A

Feature

Undiscountad Monthly Service Fee
MIS Only

MIS + NCS Site
License Fee (3
MIS + NCS Sita
License Fae (5 y1}

$1,200

$1,050

MIS + NG5S Tier 1
Support

$100

v.04.29.02

Table 2: MIS + NGS
Inataliation Fees (ICE Only)
Discount: 0.0 %

Feature

Undiseounted Inslallaﬁon?ae
List Price MIS

MIS + NCS Site
Praparation Faa

%$2,500

v,2,2.06

eCRM ID - 1-KNYFBH

AT&T MA Referenca No.

C.5

AT&T Arkansas Managed

Internet Services
Page 18 of 20

CEM111018164451

Table 30: MPLS PNT Feature

Digcount:NIA

v.10.12.07

Access Method Spocd Undiscounted
Monthiy Service
Fee MIS, MIS
wiManaged Routor,
and MIS w/
Managed Router
Option 2
Private Line
Fractional T-1 Fractional T-1 {56K —
ERK -~ 768K 768K)~ $200
Private Line
NxT-1 Privata Line NxT-1
2 thro 8 3 Mbps — 12 Mb $200
Private Line T1 _T-1(1.54 Mbps) $200
Private Line T3 2 Mbj Hi-Cap Flex T3} $1.000
| Privata Line 3 Mbps (Hi-Cap Flex T3) $1,000
| _Private Line T3 | 4Mbps (Hi-Gap Fiex T3) $1,000
Private Line ¥3_| 5 Mbps (Hi-Cap Flex T3) k1,000
Private Line T3 | 6Mb i-Cap Flox T3 51,000
Private Line T3 | 7 Mbps {(Hi-Cap Flox T3) $1,000
|_Private Lina 73 | 8 Mbps (Hi-Cap Flex T3) $1,000
Private Line 12 | 9 Mbpa (Hi-Gap Flex T3) $1,000
Private Line T3 10 Mbps (Hi-Cap Flex
T3 $1.000
Private Line T3 [ 15 Mbps (H! Cap Flox T3
_ or Fractional T3} $1,000
Private Line T3 | 20 Mbps (Hi-cap Flex T3,
or Fractional T3) $2.000
Private Line T3 25 Mbpe({Hicap Flex T3,
ar Frastional 13) 52,000
Private Line T3 | 30 Mbps (Hi-cep Flex T3,
or Fractional T3) $2,000
Private Line T3 | 35 Mbps (Hlcap Flex T3,
or Fractional T3} $2,000
Private Line T2 | 40 Mbips (Hi-cap Flex T3,
| . or Fractional T3) $2,000
Private Line T3 45 Mhps (Full T3) $2,000
Private Line T3 6-45 Mbps {Burstable
T3] 52,000
Private Line OC3 | OG-3 (35-155 Mbps) Flat
rate, Burstable, or Hi-
Cap flex $5,000
Private Line OC-12 (70-622 Mbps)
oCc12 | Flat rate, Hi-Cap Flox, or
Burstable $10,000
Private Ling 0C-48 (600-2500 Mbpa) $20,000
0Ccas Fizt rate, Hi-Gap Flex or
- Burstable —
Ethernot 512Kbps - 1.5 Mbps $200
Ethernet 2 - 15 Mbps $1.000
Ethernet 15.01 — 45 Mbps 000
Ethernat 45.01 - 155 Mbps 35,000
Ethemet 155.01 - 622 Mbps 510,000
Ethernet 2('1‘10 is)

£22.01 - 1000 Mb,
M 024K not available with MPLS PNT)

ATA&T and Customer Confidential Information
Page 11 of 12
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C.5

AT&T Arkansas Managed

Internet Services
Page 19 of 20

TV.5.14.09

Table 2: On-Site Maintenance (24X7X4) Monthly Charges

Discount: N/A
Option Undiscounted Monthiy
Service Charge |
Base Unit 12 Port $75
Bage Unit 24 Porn, $95

eCRM IO - 1-KNYFBH

AT&T and Customer Confidential Information
Fage 12 of 12

1110 re6341 EaMIS II/IGLOQ 104314 REZ

ATA&T Managed Internet Service — Pricing Schedule ATET MA Reference Mo,
C8M111018164451
“Table 31: MPLS PNT UniLink Feature 8 Port POE Add-On - 585
' 24 Port POE Add-On $85
Discount: N/A 8 Port Analog Module Add-On £40
Access Method Spaed Undiscounted Monthly v.5.14.09
Service Fea MIS PNT
and MIS PNT with Table 3: Life-Cycle Management Charges - Service Charges
Managed Router |
T-1{1.54 Mbps) Discount: N/A
Frivate Line T-1 Burstable T1 3200 [“Per Site / Par Ooourrence Undiscounted Servica Gharge List
2- 45 Mbps (Flat during Standard Business Price
Rate, Hi-Cap Flex ot Hours (Mongay- Friday, 8:00
Private Line T-3 Burstable T3) $2.000 am- 5:00 pri, local ima)
| OG-3 (385-155 Mbps) —
Flat rate, Burstable, MQ:;.!, Addition, Change to §260
Line or Hi-Cap flex $5,000 Servica
rvgle Line 00°9 '6'6-1_2'('%5-622 = Delate Service 500
Mbps) Flat rate, Hi- v, 5.14.08
Private Line OG- Cap Flax, or
12 Burstable $10,000 Tabile 4; Claas Of Service Option -when ordered with ATST BVolP
Private Line OC- | OC48 §20,000 Services only
48
Ethemet 512 Kbps — 1.5 $200 Discount:_100%
Mbps Clags of Service Monthly
[ Ethemat 2.45 Mbps $2,000 |Service Fee $225
Ethernet 45.01-155 Mbpe $5,000 v.1.9.08
| Ethemet 155.01-622 Mbps 510,000
[ Ethemet "622.01-1000 Mbps $20,000
v.10.12.07
Table 32: MultiCast Monthly Sorvice Fee Section (il Additional Servica Fees
N/A Maoving Fee (during hours $1.000 per logation
S Additional Moving Fee Additional 8500 par location
[MuitiGast Monthly Service Fee ICB | (outside standard peraiing
Table 33: MultiCast Installation ',:',,%‘:."é‘a: ﬁ,‘,?f,’lfg':"i:t:dg‘,go pm-
N/A v.07/01/04
[MultiCast Installation Fee C8 ]
Sectlon IV: Local Access Pricing
Heetion il ATAT Business in a Box™ NPA! Location Access Local Local
NXX Bandwidth Azcess Access Net
Table 1: Service Component Replacement — Next Business Day Non- Monthly
Shipped (5x8) Monthly Charges Recurring | Recurring
, Charge Charge
Dizscount: N/A
Sorvice Component/Davice Undizeountad Monthly A78-442 | Fayeftaville, AR | Ethemet 20 Mops §0.00 $B86.13
Service Chamge
Bese Uit 12 Por $50,
Base Unit 24 Port 370
8 Port FOE Add-On §30
24 Part POE Add-Cn 575
8 Port Analog Module Add-On $35

ps_mis_all_no_security_sves_200680528 gesm.rif
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