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THE CITY OF FAYETTEVILLE, ARKANSAS
DEPARTMENT CORRESPONDENCE

CITY COT]NCIL AGENDA MEMO

To:

Thru:

From:

Date:

Subject:

Mayor and City Council

Terry Gulley, Transportation Services Direct or 4t

Sharon \Yaters, Parking & Telecommunications Manager ÇuJ

October 28,201L

AT&T Contract for Managed Internet Services

PROPOSAL:
The City of Fayetteville has been utilizing Managed Internet Services (MIS) with AT&T since 2006. The MIS
provides internet services to all City of Fayetteville offices and facilities.

RECOMMEI\DÄTION:
Staffrecommends approving a two-year contract continuation with AT&T for Managed lntemet Services. Our
I.T. Assessment Group (Plante &, Moran) is currently evaluating our complete telecommunications
infrastructure to deterrnine our future plans for telecommunications and data services. Until this study is
complete, the City must continue a contract for MIS services. A one-year contract was not available with
AT&T, thus we are recommending waiving competitive bidding and approval a two-year contract with AT&T
for this service.

BT]DGET IMPACT:
This service w¿ñ budgeted in the General Fund budget and will cost 522,548.00.
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sol,p souRCE J USTIFTCÄTIO, N

PURPOSE:

This form, with one of more categories completed' must accompany purchase requisitions for the

sole source procurement of equipment, servicès or supplies exceeding $1000 þurchased frorn State

Contract venders excepted). tnã putpose of sole source justification is to show that competitive

bidding is impractical'becaus" oily-oo* product or service provider can meet a specific need.

Therefore, an equitable eval'uation of cimparable products or services must be made and

documented by the requester who shows that iejection ôf other products or services is based solely

on their failure to rneet that need. In cases whére no other comparable source can be identified, a

technical description of the product requested and a listing of those companies which were

considered as alternative sources must be provided. Quality can be a subjective evaluation based

upon opinion. Municipal þublic) procureme¡t law requires price considerations be evaluated via

cornpetitive quoting or bidding.

While all sole source justifications âr€ subject to review, sole source justified prrchases of

$20,000.00 or more *rrut b" publicty bid or a bid waiver approved by Council- Justifications must

cont¿in cleaÍ, in-depth, ar.¿ àcuraæ information in ordçr to avoid protests and the possibility of

delaying the procurement.

INSTRUCTIONS:

1. Please type or print legible in ink'

2- Complete all categories and sections that apply'

3. provide full explanatior¡ complete descriptions, and/or list all relevant r€asons where space

has been proviåed. Sole Source Justification forms lacking suffircient detail cannot be

approved.

4. Sign and date the forrn in the space provided for "signature"-

5. Improperþ cornpleted, and/or unsigaed fomrs will be returned to the sender.

To:
FROM:

SUBJECT:

Purchasing Division Ðate: October 28' 2011

Sharon Waters Ðept: Parkins & Telecomnunieations

Names of Requisitioner and Dept. Head

Sole Source Justification
Pr¡rchase Requisition (attached)

Proposed Vendor AT&T
Proàuct Description Managed Inteflæt Services
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sr,{TEMENT

I am aware that Fayetteville Code of Ordinanc"r, Titl* trI Administration, Chapter 34, Article II

mandates that the procurement of services, materials, equipment and supplies be via competitive

il;;;, whenever åe amount is over $1,000.00. However, I amrequesting sole source proeurement

üased on the following criteria (Afiach additional sheets as necessary):

1. 'llre requested product is an integral repair P{ or accessory compatible with existing

equipment. (plåase state the *uri"f""ttr.r and modei number of existing equípment):

Z. The requested. product has special design/perfoÍnance features which are essenfial to my

needs.

Both A and B portions af this cateeorY musf be completed'

A. These features are:

B. In addition to the product requested, I have contacted other suppliers and

considered their foduct of similar òapabilities. I frnd their product unacceptable

for the following reasons (identiry companies contacted, individuals contacted'

model number and specific æchnical deficiency)'

3. I have standardized the requested producvservice; the use of another

would require considerable time and money to evaluate'

4. The requested product is one which I (or my stafÐ hav.e specialized ffaining and/of

extensive experience. Retraining *orrld incur substantial cost in money andor time'

Explain:
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5. please consider sole source approval for t}is reason(s) (e.g. trade-in allowance;

availability of services, paf,ts and *uinterrao"e; product is a prototype; inventory of parts

are maintained, etc.):

Authoriz*tion:
Full Name and Title of Requisitioner Sharon Waters.,.Parking and Telec

(typed or Printed in ink)

signature 9*rr.^ 4Å'hr oo" /û*zf*ll

Signature &a-r-*ry M- o^" /0-2g*ff

Full Name of Division Head Sharo4'Waters
(tfped or Printed in ink)
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ORDINA¡ICE NO.

AN ORDINANCE V/ATVING COMPETITIVE BIDDING AND APPROVING
A CONTRACT WITH AT&T ARKANSAS IN THE AMOLINT OF $22,548.00
FOR MANAGED INTERNET SERVICES

\ilHEREAS, the City has been utilizing managed internet services from AT&T since

2006; and

WHEREAS, the City is undergoing an Information Technology Assessment by Plante &
Moran to determine future plans for telecommunications services for the City, so a continuation
of existing services pending this assessment is warranted; and

WHEREAS, the City cannot obtain a contract extension for managed internet services

from AT&T Arkansas for a period of less than two years;

NOW, THEREFORE BE IT ORDAINED BY THE CITY COUNCIL OF THE
CITY OF FAYETTEVILLE, ARKANSAS:

Section 1. That the City Council of the City of Fayetteville, Arkansas hereby determines
the facts above constitute an exceptional situation in which competitive bidding is not deemed

practical or feasible and therefore waives formal competitive bidding and approves an agreement

with AT&T Arkansas in the amount of $22,548.00 for managed internet services.

PASSED and APPROVED this 15th day of November,20ll.

APPROVED: ATTEST:

By:
LIONELD JORDAN, Mayor

By:
SONDRA E. SMITH, City Clerlc/Treasurer
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AT&T ffianaged lnlernet $ervice
Prlcing Betail
CÍty of Fayettevílle
10/|13/201 I
AT&TManaged Router
EaMIS Prlclng OplTons

Page I
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AT&T MA Rsference No.

gatat

subsGqusnt
looåtlons wlll r6qul¡Þ AT&T end Customèrto

csMr1101s164451

AT&T Managed lntemet Sewice
Pricing $chedule

CustÞmêr AT&T I[T&T Faleç Çontact
lll Primarv Gontac't

city ôf Fâyêttevilfë, AlkânÉåË

113W Mountain
Fayetlevllla, AR
7A701
USA

AT&T Corp. DOYLE B REEVES
114 N EASTAVË,
FAYETTEVILLE, AR
72701
Telephone: 47S4421S38
Fax 479J82€841
Ema ll: dr278k@ue.att.com
Brench Managen Kon Carpio
Salee Strato: Srì1âll Businêss Market
S¡lqq Flaalnn. f-ìonlmI

Gustomsr Contact (for notlcee) AT&,T Solüt¡oh Prov¡det ôf
Repreientatit¡e lnformation
lif ànrliealrlel

Neme: Sharcn Oroæôn
Ttle: PurchâsinE
113 W Mounúein
FayettêvillË , AR
72701
Unitêd Stttês
Tefephone: 475575Ê277
Fex:
Email: scrosson@ci.fayeüeville.ar.us
Custgmer Account Number or
Master
AÊÊt¡rrnf Nrrmhpr:

I14 N EASÏAVE
FAYEfiEVILLE. AR
72701

with a copy to:
AT&T Çorp.
One AT&T Way
Beclminster, NJ 07921-0752
ATTN: MeetÊr Ageement Support
Team
Ëmair: SF#f@g$,com

Name:
ComPany Name:

Telephone:
Fax
Emêll:
Agent Code:

@tuteâPFlie$onlytotheMlSSeMce(s)oÍde'EdstthefollowlnggltgendÊhel|ìoleÞplyloEny
oldetg ftr.eddit¡onal MlS Serr,ice{sl tò anv othèr Cuslomêr locatlone. Addltbnel ordeÉ lbr Sl,Elv¡ce(s} to add¡tional CuËtoffiÊr

Guçtomer
{bv its authorized represêntetive)

AT&T
llrv ifq. srllha¿izc¡l tcnrcscntefiveì

Bv: Bv:

Nams: hlame:

Tltle: T.ille:

BáIê:

tuç, s &$oo+.
AT&T and Gustomer Cor¡fldentlal lnfonnation

Page I of 12

eCRM lD - 1{NYFBH
1110 rs6341 Eän4IS IVIGLOO 101311 RËZ

p+_m it_ellno_eecu rlÇ*evce_200Ê05283cÊm. rtf

v-03/O7ll I
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gatet

Sltes.

1. SERVTCES

. AT&T Managed lnternet Service

. AT&T Þrivãt€ Netvwrk Tmnsport (FNT) Service ¡s an optlon
of MIS and can bê ordered as en MPL$ FNT feâtuË undêr
Tables 30 ãnd 31.. AT&Îs Acceptable Use PollÇV lË locâted ât

bltn://r¡runv.att.com/euq or such other AT&lde.signated
locátion.

The râte and the dlscount fúr eáöh êhennel ordërcd undef this
Pdcing $chedule shafl be shþilieed ss of the dÐÎe of older frf the
remeining Term of the PrlclnE Schedule.

2. pR¡crNG SCHEDU-L-EIERM_AND FFFECTIVE EAIES

AT&T may d¡öoonflnue providÌnÊ a $eMce upon 12 months'
notice, or a Servlce Côñponsnt upoq 120 dâys' not¡cs, þut only
where AT&T generelly discantlnues praviding the Serviôe or
Service Component to símilarly'+ituatsd custome¡þ.

3. UINITU-U M- PAYMENT P_ER ¡OD,

Service Fses I Components I Pâlmont Fer¡od
Appl¡êeblo to
Minimum Payrnent

This Pridng Schedufe and any promosonal dlscounts llsted herein shâll âÞply to the Service olderëd åt only ône (i-Ë-, the
initial) CueËmer SÍte, anO only br tho6è Seil¡êê speeds eligible for such prôffiotionäl discounts, and shãl nOtâPPly to.

eubsáquent ordens br addltíoñal Seruices. ln the êvêrt Cusbmer wishsfi to order addltlonal Servlces to Slte(ç) other than the
Íntt¡el $-lte Gustomer will be required tó executo a nsw AT&T Managed lntêmËt Servlce PrlcinE $chedule fur any âdditionsl

ATST MA Refercnce No.

csMl I 101818445r

Pêrt¡on of Monthly
Servlcs Fees
Appllcãblê to
Mlnlmum Pa¡ment
Ferlod

Ssrvice
Components

Mlnlmum
Faynent Perlod

50% All Service
Gomponents

Until end of
Pilclng,Schedule
Term, but not
lêss thÊn 12
monlls per
comoonenl

ATüT and Customsr ConfldentiEl lnfonnation
Page 2 of 12

eöRM lD - 1-KNYFBH
1I.10 rs6341 EÐMIS TTIJGLOO 101311 REZ

pe*m is_rl I l_no_sÊcu Éty_svçf, _200Ë05283csm. rtf

Servlce Sêñr¡ês Fublicatlon Location
AT&T MfS Servlce httD://n @w. ss-ll'içÉgu,l-d-e.ätt.êôm/Éörtâ f

s/sooortel.noft¡al? nfolr=true& oaoeL
flìel=mtË,-ÞÊËe

AT&T Eandwtdïn
Services

httÐ://new.servi ceaulde.Att-aem¿lndêx

^i9Þ?ss=bws

v.O3'lO7111
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AT&T Managed lnternet Servica - Prlcing Schedule

¿. RATE$ (US f,¡lainland, Ht ånd Alasltar onl¡fl

T $erulce ln Alaâka lequlËË ã sepãl€te AT&T Addendum for
Seruice in Alaska. ThË râtês st€tod in this Pricing Schedulo apply
to Service locstions and/or Serulce Components ln Alaska only
in the event thât Ê Serviëe Cörnpöflefit and/or Service location is

not lþted in thê Addêndum for Seruice in Á'laeka- ln the event of
thè conflict between this Fricing Schedufe and the Addendum for
$ervice in Alaska, th€ Addendurn for Servlce ln Alaska csntröls.

NOTE 1; MIS W Managed Routêr Optiôn 2 at¿ailable onlv as
described ¡n the flpn lce Gulde.

NOTE 2: lf customðr ordeË the MPLS PNT feature under
,sectlon f, Tables 30 snd 31 äs pârt of the MIS sêtuice' Customôr
v'dll þs þllfed tur PNT transport and uplÌfts and all applicable
tãr(e3 will be stâted on the Customefs invoics.

NOTE 3: The charges ftr the Clåss of SeMce (CoS) fi-^sture set
forlh ln Sectlon l, Table 25 through 27 are waived for SÌtes at
whlch CustomËr älsö rfiâiritâiñs AT&T Busines's Voice ovêr lP
(VolP) $ervice

(*) = not available with MPL$ FNT
ICB - available only on an lndividuel Öase Basls.
N/A = Not Available

AT&T MA Reference No,

csMl11018164451

Section l: AT&1 ManagBd lntemet SorvicE
Acceee Bend$r,idth.

AT&T snd Cuetomer Gonf¡dëntial Inforrnation
Page 3 of 12

eCRM ID. I.KNYFBH
1110 rs63{1 EäMIS TVTGLOO 101311 REZ

ps_m ls_ålLno-$âcurity_svcs_20060s283csm.rtf

v.A3Æ7111
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ATËT Managed tnternet Service - Pricing schedule

lehle 3: ÊurstÊblë l-{

Table ¡l: DilS Servlcss

Table 5: ATM And ÎiêËdT*I

eCRM lD - 1-KNYFEIJ
1110 rs6341 EåMIS u/¡G¡-OO 101311 REZ

AT&T trIA Reftrence No.

AT&T and Gustomer Confidentfal |nformat¡on
Page 4 of 12

ps-fnis-a I Lno-securl Ly-sws-?006052-8gcsm-rtf

v.O3Æ7/11

csMl 1 1018164451

ATM' å MhÞr s850 $1.145 sf,100

ATì¡' 4 MbÞË $1,075 91,370 $r,325

ÁTMT 5 låbps $1,125 $1,4e0 s1,375

E üÞPA $1.250 $1.545 $1,500

ATM- r lrbpÊ $1,415 $2,295 $2,0ÍJO

ATIU" 8 frtbps J1,5€5 $¿.44s $3.150

ATI'Þ I rtþF+ $1,715 $3,595 rÞ4éQU

ATüÈ'T.3 l0 MbÞË $r,840 g2,7ZO $2,425

Aì.'.i.¡.., 15 luþps $¿.465 $s,345 sl,050
ATII*'T.B zll ilbFË $3,OS0 $3,S70 $3,675

ATM''T*? 25 itrbFs $3,735 s4,905 $4,3'10

ATM''T.¡1 B{l MUps $4,3lSO $5,e30 s4,9s5

ATM''T.3 35 ltbpr $4,98O $5.870 $s,575

ATttt'ft'.¡r 4g HÞFe s5.s15 s8,495 $ts.200

T-3 ¡15 låbps $ë.u50 $7,130 $6,83ã

lncÉmenl€ Éf uD to 15 uones lyllh a

inÉrÊmÊntÈ of up ts 15 zonss w¡ü e
mãx¡mum of 150 Kilobvtes of zsne fllo
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AT&T Mânäged lntemef Service - Pricing $chedule

Table 6: Bul€tâblê T-?

eCRM ID. Í-KNYFBH
1110 rs6341 EaMIS IIÆGLOO 101311 RËZ

AT&T MA Refrircncê No.

csMl 1 r018r64451

Tãblc 8: Ml$ Access Redurtdtncy Opüon
(MÂRÐ) . BurctaÞle T-'l with Shedow Billing Op{on

Table Ð: MARO EurctrlbleT.3with Shsdow Ellllng gption

AT&T f,nd Guetomer Gonfideñtîål lnformatlon
Fage 5 of l2

p€_miË_â]Lft ô_secu rlty_Êvcs_200€05289 c+m, rtf

suetalnsd Usegê UñdlsçountÈd
MIS Montrlly
SerYlEe FEË

unúiaÉûufttêd
M¡S Ye/f,lanãged
RÖutêr MÖnthb

$erslce Fes

gnqlscouñtËd
MIS w/llanaged
Routor OÞtion 2
l/lôñ|ft¡y Servlcs

Fee
uÊ to 6.0 itbÞe ;15 t,810 s1.7ts5

rÞE 79{I 2.870 $2.375
7.51 -g.Olt¡lbp8 z.Ð85 $Ê.65û

e.t bbs $2,875
Elt $3.3S5

$3.620

_$E¡¡-
11.0!: !I.5_!!Þps $3.325-
'13.51 - 15-O [th6G rÞ sr.e45 s3.sso

rð: ,t50 s4.01 s3.735
ÈÊ ,940 $4.220 ss.s25

'l tt.ltt . Iü.5 RlElUt 3,525 $i4,40$ $4.110
rl'q 8.715 $4.59- 00

.¡r1 - 45-t¡ tuËEË ,515 $8.385 $8.10

SuÊlâ¡ded Usage Ml¡l lvrffanaggo llouÌer
UndisÊ{unied ltonlnV

llan¡¡rc¡ Fe*

irl$ wlMqnagEd Rout€r
OptiÖn 2 Undisc¿u¡rted

llonllrlv Servlc¿ Fee
uF rû 56 KbPâ

For MARO
Rçdundâñt Linh

$ewlce Only
lghãd6$, Eill¡rrùl

$170

uÞ to l28kbÞ€ 'úl) s3{t0
I5G KT

4 KbEs
r¡ll t40

ÞIÊ'U'r ÉÞP5'
l.Sd4 ilb¡s

$835 sseS

Taþle 7¡ Flexible Esndwldth B¡ll¡ng Opf¡On * Bu¡rt¡blê 1-g

Ditcóunt applled to HlS. MIS
wrllânâgêd Router, & HIS svlMsnãged
Roster OÞIiorr z! l.UA

lnclËmêñtgl UEage FsÈ
D¡EcounT: N/A

T¡ê¡êö
Bân.lwìdth
Mlnlmum

Gomt¡itment

ñilü
undlscou

rried
Monthly

Fee

Mrsw
Manageo
Routêr

Undlscou
ntcd

Monthly
Fee

MtìÈ w,
ûllaneged
Èouter

OFtioñ 2
UndlEcount
ed Monfhly

Fce

ungt*co
uñtèd

lncr€mê
ntel

Ussge'
Fes
Per

Mhno
MbbÊ . 5S0 EEES $840 55

S lllbÞÈ $8s0 sl.1¡H¡ $1.100
4 MbÞE 1.075 $f .370 si.325 u?5
5 MbËs 1.f25 s't.420 $1.ô75 $270
Ê l$bD6 1¿50 $1.ar

$ã.2E5
$1.500 s250

7 f$bÞs 1.415 sz.ftot)
I MbËs tE5 s2.44S $2_tstl
s Mbb!¡ '15 .5C5

,425DÉ 72D 3?5
15 MbDs 346 $Ít.050
20 MbpÐ .ç3 n00 $3.970 tgo
25 MbÊg sî, 7t¡1 94,õIE _l t1(¡ taD
30 l¡lÞËr s4.Ð50 g6=E :¡4.S35 sl 75
35 Mbaç $4.sso ss.870 $5.575 $175
¡10 MbËs $s.6t5 $6.4Ð5 $ô,200
45 Mbp* s6.250 s7.1SO $6. ¡,A'

v.Q3lO7l11
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Teblå lo: füARo Featurç3 . rlonthly SEwloe Fees

tledundsnÊY OPI¡on .
fldditiônål chârEê€ viã
Prlvåte Llne, per
Redundânt Link

AT&T MarreEÈd lñtemet Service - Frtclng Schedule

TablÈ {{: MIS and MAR6 FåãtulþE.lnstallflüon Feës (lcB Onl$

eCRM lD. 1.{flYFBH
11,10 fs6341 EêMIF fvl6l.00 101311 ÈEz

AT&T MA RefÊÞnce No.

Teble lU: llll$i Telê -lnstallatlon

O$Mr1 1019164451

AT&T and Customer Confidential tnformation
Page 6 of 12

ps-mis-all-no-secu r{ty-svcs-å006052 S-g csm' ftf

v.03/07/11

lnterfÈÊèÊ ônlY.

MtS, Ml$ út¿lanaged Roúer. & tll$ Û
llfsÉdÈd 1¡6útêr tlûl¡ôfi 2
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AT&T llenegåd Intâmêt Service - Þricing Schedule

Tabie l¡l¿ ATü änd Tìered OG-S (lGB Onlylt

Tâhlê l5: BurstäÞle OÉ€ flCB Only)

eËRM lD - 1-KNYFBI'í
1110 rcË341 EãMIS I¡/IGLOO 101311 REZ

AT&T MA Refetence No. 

-

ÇSM11101816'1451

lable '18: Flêx¡blê Eând$r¡dth Bllllng OÞfton - Buretable OG'3 (lGÈ
Only)

Tablc 17: Tto¡Ed OC42 (lCB Only)

Teble lt: Eurstf,þle 0C-12 0CB Onlyl

ÀT&T and Oustomer Coñfidentlal lnformation
Päge 7 ôf l2

ps_mÍs_å I Lno_s€cu rlty_evcsJ0060528-gcs m. rtf

v-O3lO7111

gp€âd tJnt¡Écôulltêû
Ml$ Monthly
Sèñr¡ce Feè

und¡Êcountêd
ItlS {rrMåneg€d

Router
tlonlhly Servic,e

Fee

unö¡Êêôrmt$ M¡s
wrlltãneg€d Rou!êr

Optlon 2
Monthly Seruiee Fee

? MÞps s59{¡ $ES5 $840

I M0Þr $850 $1,145 sî,100
4 MbÊü s1.u75 {i1,õ7O $1,32s

5 HbÞE rl,1¿Ð $1,420 ü1.37s

6 ilþp8 s1.zã0 sI.545 $1.500

7 MbþÊ fil.415 s2,?s5 $2.000

I Mbns $1,58s s2,aü¿15 $3,150

9 MÞÞE $1,715 $2,595 $2,300

l0 MbÞÊ $1,840 ï2,721) $2,425
l5 Mbps $2.¡t8s ffi,3{5 s3,050
zo lr¡tbps $3,frs{, $3,970 $3.875

25 MÞp5 ffi,r¿5 $4,805 Fô,310

30 $bËe ü4,35O $5,230 $4,935
3$ Mbpa 94,990 s5,870 $5,575
¡10 MbpE $5,8r5 s6,495 $6,200

60 MbEE $7.835 $s.005 $8.450
lrt ltlpp4s

lñrt
ávâ¡lâblê
wlttr ÂTlltrl $17.Êt0 $18.980 $18.4t5

D¡scor¡nt Í¡ppl¡ed tö Mls, lulls wrMenegÉd Routefr fr
MIS w, Meneggd Rôuter OÞüon 2: l{rA

lnctgmenÞl
Usage Fee
DierÖunt¡
NlA

TtenBq
Bandwidlh
lrin¡mum
Go¡nmltne
ñt

unqlEcrgu
ntêd lullS
ilonfily
Fe€

t¡nqlEicFun
rêd firlls '
w¡th
füilnagod
Rout¿r
Hônthly
FÊå

vnglscou
ñtêd MIS
w¡th
Managed
Router
Opt¡on 2
MônftV
EðÀ

un{llscountg
dlnêrumêntål
UrãgÐ FÊÊ
FerMbps

g5 MþD8 s4_gStt s5-870 c5.57s
4l' ÈllrË s5. ;.495 $6.200
/t5 iñbÊÊ s6- -130 835 $170
ö0 MhÞç .ç7 t50 'f En

70 llbns $4.875 ss^500 155

80 MþDÊ I S25 g1

1l.aoG
s lSfl

9O llllbaç $r2.155 f50
100 MbÞË l2-o25 $13,305 $re,650 l¡f5
lZO MEE€ s14.r25

s1ô-225
$15.30s

144 MbBs $17.40s st B-s50

f55 ifhÞs s17.800 s1 E_gËO $18.425
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AT&T Managed lEtÊmêt servicå - Frlclng Schedule

Teble l9: Ffaxible BandMdfh Billing OFt¡on'Burstablc oc'12 (lCB
Only)

lable â0:ÎiËrÊd oG-48 (lÇB OnM

eÊRM fD - I-KNYFBH
1110 156341 EaMIS IIÆGLOo 101311 REz

AT&T MA Reference No.

csM111018164451

Tsbre 2{: HrËtáble oH8 (lcE only)

Tâblê 22: Flexible Bandu¡ldür B¡ll¡ng OÞt¡on 'BuEtabls OE48 (lCB
Onlyl

AT&T änd Glrstömêr Confidsntlal hlormaiìon
Päge I ôf t2

pË_nì¡s_å I Lfl o-secu rity-svc*J00Ê05å8-gcsm. rtf

bisêount åÞÞlied to Hls & M¡s $tfluãnegÐo
Routs¡: NIA

lnc|EmânEll
U6age F€o
Þl$çaunÈ
tlrÂ

Ttã¡eq
Eâñdw¡dth
Mín¡mum
CommltnÉnt

ungi5Êoum
èd lllls
MônËtly
Fes

unol€90u1¡øs
Mls WTüT

lûåñåqê.1
RoütÐr
iãonthlvFee

lJno¡sBounlBs
lnçrementsl
UsÉqê FÉê
Psr Mbþs

70 MhFÊ sa.s75 $10. 155

80 Mbps ss $11. t 5tt
90 Mbôg $10.97 $12.155
{00 MbDË
120 MbDÉ -Tz-oE

$13.205
t4

144 iltÞÞ4
t5Ii MbDs t7 aoo

DS $?0,975
25d ldlbüÊ s?¿.5,t5

30s tHÞpE
Ssll ilbDs

tl5
s3,t_60fì it fo

EE
EB

$35.140 {.t0
$38.875 $105

STIO MþÞ5 $4?.2{5 105
560 llh6Ê $45.750 $47,555 0

EIOO MÞÞE s4s.2so 851.0S5
rDS s50 7DO $52.505 N/A Þlscount applled tç MIS & MLt wllllanaged

Ror¡ter:1,1/A
lnsrElnënt*l U5âgê
Fe€ D¡$ÊOuntr
t¡14

Ilérsc
BÉndw¡dul
Minimum
Gqmmlknen
+

unclacoutl
ted MIS
Monthly
Fee

unllfcoufl!o
6 g¡g wtth
ManeEed
Rout0r
llnntlrlw Fa¡

unEtcçounlFq
lncremcntal Usage
Fêê
Per Mbps

GOO r/ÍbôÉ s49,2S0
s50.700

$51,095 $100
822 lltbôÊ $5?.505
m0 MbÞË s56. $58.170
600 l¡lbDE sa3
'tz5¡t HbDc $1(¡1.1

1550 MbÞG
1850 Mbpe

s125-md I 5128.055
ti't51 tt

2'150 MbÞg $17: $175.555
?450 I'itbÞE 3l s6.D $1SS.O55

v.03/07/1 I
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AT&T Managèd lntomËt $orulce - Pricing Schedule A1&T MAReËtçnce No-

csM111018164451

Tåþlê 2s: clsss Of $ervice OFt¡or . Tiered T"'l' T4 rnd EurstÊbþ
Sêñriæ - ftlondrly Seruiêê FèêÊ

ECRM ID. I.KNYFBH
1110 rs5341 EaMIS IIÆGLOO 101311 ÈEz

ATST and tustomer Confldentlal Infotmatlon
PeEe I of 12

ps-m lÊ-alf-n o-secu rity-svc€-200ß05283csm.rtf

v-4il07111

Dlsoount applted .to
Hôutèr: 75.0 %' feþle 14: Ffexible Brndwidfi BÍlling OPtlon - MIS 10 Gig Etüêñlêt

Discount applled tE Mlg: NtA lüGrËmentäl U€ege Feo
Discou¡tt: N/A

T¡çrcO Ii¡NüW¡OTN
M¡ñhl¡lrrn
Gommltnent

i¡ñ
UndlEcount6d
It[onthly
Fee

undlgcoun¡eç l4cremeñIs]
Usflge Fee
Fer l$bps

.$ GÞÞË $44.43
,1.0 Gþps s78.Ê50 $78.25

1.S GbËs il19,625 ;79.75

2.0 GbDË ;tnîTod ßEO-50

2.5 Gbns 196.000
3.0 GbÞt i240_oou a{r.00

3.5 GUÞË $279. 75
¡t.g sÞEE
4.S Gbtrr 525
It u f¡Dl $38O.000 s7r.00
5.5 GbÞË s435.'tZ5 $78,75

6.0 GhDB s471.000 $78.8q
6.5 GbpB $508,Ë25 574.25

7.0 GhDË .ooo 7.UO

7.8 Gbns {25 7.

8.0 Gbps . läfi

8.S GbpÐ s658.62 '7.

Ð.TGDþS s884.000 $78.00
9,5 GDÞË $71S.825 s7ã.75

IO.O GþÞ€ s755.OUO $7t,s0
v,10.01.08

Speed Elass of Service Monthly F€Ê - LlEt Prlc€ (w o
wlout ManagoC Routor, lncludlng flanaged

Fouler O¡tlon 2. èxc€Et â5 ¡ndicf,tedl
56 KÞÞÊT $z?5

1Zð llÞpar $225

2SË KbÊål $2es

î84 KbFãt s225

5r2 KbpÊf $225

758 KÞÞE $?25

1024 l(bps' $22s
r.5 itbps $225

ãrT4 (5 MbÞsl $2e5

¡xT.l (á.5 MbpËl $325

4fT-l (6 MbÞEl $225

5xT.1 f7.ã l$bÊ61 $l2s
6ril.{ {9 MÞFE! $225

7r.T-l (10.5 MËÊ9) $225

8xT-l {12 MbDsl. s225

IO MÞÞ€ $825

C. 5 
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AT&T Managed lnteñet Service - Pricing schedule AT&T MA Reêrence No.

csMf11018164451

Tablq 26: Class Of Servlcc Qpllon - Ëlexiblé Bândw¡drtr Billlng Opüon '
MonthlySewlce Fees

RoutÐr ¡ncludlng Managed Router Optlon ?

SçRM ID- I-KNYFBH
111Û rsF341 EaMIS IUIGLOÖ 101311 REz

AT&T and Customer Confldenlisl lnformãt¡on
Page 10of12

p6_m i 6_all-no-securÌty-svcs;?0060528-g cs m. ilf

v.03107/11
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Taþle 27: Çlf,ss çf serv¡Êê OÞt¡on - lnstellet¡on FeGs

AT&T llanagêd lntÊmet $ervlce - Pricing Schedule A1&T MA Fteferençq No

TaÞte Z8r fulS+NtS Option (lGB 6nly)

Diecount: N/A

Table äÐr MtË + Ncs
lngt¡tlation FèÈÊ (lCB Onl9

eêRM fD - I-KIIYFBH
1110 rs6341 EaMIs IVIGLöQ 101311 REz

csMl{1018184451

lable 80: MPLS PNT FêåtulË

A1&T and Gustomer Cónfidênt¡al lnfomatlon
Fage 1l of12

ps-m lE-ã ll-no-Eêcurlty-Ëvcs-20060528-gcs m.rtf

v.03107111

Fef,üJrç und¡ÈcountÊd Honthly SolTlcß Fee
MIS Onlv

Ml$ + NCE SitÉ
Llcnnqe Fee fg t¡rl sl 200

mls + NGS SitÊ
Llcsnre Fee f5 vr) $r.oso
Mls 'Í Ncs Ïêr 1
Err¡ull

v,04.29.02

Access Methôd gÞ0çd
lilonfülY Scrvltê

FÊe lll$, MIS
r*/ilanaged Routur,

and ilts w,
Menaged RÖúEr

oÉtiôÉ 2

P¡lwh Llne
FrsÈtÌônel 14
¿ÊÊt( - ?6lKln

FraetlonalT'l {56K-
7GßKTd s200

PrlvåE Llnc
NxT.l

lÐ rhmlph âl
Frhiäts Lïne NfT-1
f3 llboq -'l? t/lbosl

FrhretË Llne T1 T;l 1f.54ûlbÞË) $200

Prlvâtê L¡rrê T3 rDs lHI.CaE Flèx Tl
iæ lHiÆao FlÈ¡t lì

s1

PrivâlÊ L¡nÈ T¡l s1

nc T3 4 llbËs
S ithÉâ

¡þ Flêü TI
m Flax fl

s1.000
nc T3 $1,

Friv# þ-íeT3 B ISbD6 ûìI4eE nT3)
rr T3l

$1,0
Fr{våte Lirlê 7 MboË lH¡.CeD $1.

Pr¡vâff L¡na I MbÞs {hll-GqEfl€tc-r3
s [¡bþÊ {Hi4âF Flq Tl

s1

Frlvrb Llne Tl s1.000

Prlvrte Line Tl lOHEÞr{lliç¡rp Fr€x
1ä $'t.000

PriYstê Linê T3 l5 tlbpc (Hl CaÞ Fl6x T3
or Frac{lonal TSI s'f .dôô

PrlYah LIneTS 20 ü¡IbPE (HÍ-câÞ FIêL r3'
or Fractional lïll $2,000

Privåtê LinoTS zlt iltÞPÉ{nl+ap FlGx ll,
or FtãBüënAI T3) $2-ö0t

Prlvate Lfne T3 30 Mbps (Hi4TP Flex T3r
or F¡¡ctional T8) s2.000

PrlvetÐ Lfns Ta 35 tlbFe (Hl+ap FlcxTS,
or Fractlonal T3) s2.oöô

PrlYåte Llne T3 ¡lO MbpS (H¡.cåÞ Ffex T3'
or Fr¡clional 131 s2.000

Prlvãts UnÊTl ¡l5ltlÞns lFsll T3l $2.000
Frlvste Llne T¡ GÆ lulbpÊ {Et¡fsrâblê

T3t $2.000
PrivsüÊ LinË oG3 gg.t (35.155 trlDpË, Flil

rate, Buretabls, or Hl-
Cãlr flÊr $5.000

FNYåIE LiN€
oct2

t¿t'r,l! ltv'l'aí mÞP'Fl
Flet rirtÊ, H¡+ãp Flex, or

rlu¡ctshlÊ $10-ooo

Prlvate Llne
oc¿8

oç4E (600¿100 MÞpe,
Frat fåte, Hi"Gtp Flet or

Burst¡ble

$20,000

Em€rnst $200
Ethemet 2 . t5 lvlbos $1.000
Etñenrêt 'tB.ot - ¡t5 lthtlq $2.000
Edramat ¡t5.01 .155 MhÞê

tRË_ô,t.Ê??MhËç
s5.ooo

Eülêmêl s1D

Eürêm€t ü;¿;¿.(l'l . 'IUUU flDDE

v10.12.07
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Tablê 3l: MPLS PNT Unll-¡nk Feeturc

AT&T MarraEêd lntêmet $ervice - Prlclng $chedula AT&T MA Reference No,

csM111018164451

Table 3: Life-G¡rcle Msnagenent Ghargcs ^ sërv¡câ Ch¡rges

v. 5.14.09

Table 4: clâåÉ tf Sewice Op{lon 'when orde¡ed w'tth ^¡\TtT BvolF
Serücee only

v.07/01/Of

SÉcllon Rl: Local AEaess FriÈinE

Teble 8il: MulfiCa¡t Monthfy Servlce Fee

N'A
Fee

Tåb!ê 39: Muh¡eâet lnst¡llät¡on

Sect{on ll: A1ÈT Business in a Éo¡r8M

Tablo l: ScrylèE Gõmponent Replacement -
$hlpped (5xt) Þfonthly Gharges

Hefit Eu3¡rtert Dry

Ar&T End çu$tomer CÞnfideñt¡âl lnfofifiåt¡on
Page 12of12

ECRM ID - I-KNYFBH
1110 156341 Eår"rIS fiÂËLOO 10131r REZ

ps-rtr is_a lLno-såcur¡ty_svÇs_200805?8_gcsrn. rtr

SÊIY¡ce FËg MIS PHT
ând M¡S ÞNTw¡th

Mþp$) Flåt fËtê, l{¡-
Cep Fle* or

Undlccounted sÉrv¡cs Chelge
durlng Standard Búsine¡e
Hourc (ltlondrr FridaY' 8:[0
am- 5:00 pnr' local time)

Seç.t¡on l¡l¡ A¡fditional S€il¡câ FeGs

lulov¡nq Fêê (rtufinE hûurs) $1.000 oer toçditrì
Additionel tov¡ng Fcc
(outôidq Êlendârd oPeratlng
houn+ -8:00 a.m. to 5:00 p.m.
ftlnnrt¡v fhmrnh Frlrlavl

Add¡tierrsl $500 ÞËr ¡ocáUon

ßPÁI
Hfx

Lôcåliôn ACOÈÊÊ
Bandwldtlt

l-ocal
Açcsçs
NÖn-
Recurrlng
Ëharge

Locål
AêcÊËÊ Net
Monürly
Rscunlng
Ghergç

479442 Favetlavllla. AR Ehemetzo MbDs $0^00 s886.13

v.03/07/11
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